T P Bank DIEU KIEN VA PIEU KHOAN SU DUNG DICH VU NGAN HANG SO DOANH NGHIEP
CONDITIONS AND TERMS OF USE OF CORPORATE DIGITAL BANKING SERVICES

—

Diéul / Article 1:

Giadi thich trr ngir/

Interpretation of words

1.1,

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

TPBank: Ngan hang Thuong mai c6 phan Tién
Phong/ Tien Phong Commercial Joint Stock Bank.
Khach Hang/ Customer: La t6 chiic mé tai
khoan thanh toan/tai khoan thanh toan chung
danh cho t8 chdc tai TPBank (ngoai trir Khach
hang la Bai tac Dinh ché tai chinh) va dap Ung cac
diéu kién dang ky str dung dich vu Ngan hang s6
Doanh nghiép theo quy dinh clia TPBank/ Is an
organization that opens a current account/joint
current account for organizations at TPBank
(except for Financial Institution Partners) and
meets the conditions for registering to use
Corporate Digital Banking as prescribed by
TPBank.

Giao Dich Pién Tir/ Electronic Transaction:
La giao dich gilta Khach Hang va TPBank trong
hoat dong dich vu ngan hang do TPBank cung cap,
dugc thuc hién thong qua Phuong Tién Dién T/
Transaction between the Customer and TPBank in
banking services provided by TPBank, done
through Electronic Means.

Phucong Tién DPién Tir/ Electronic Means: La
phan cling, thiét bi s6, phan mém, hé thong thong
tin hoac phuaong tién khac hoat dong dua trén
cdng nghé thdng tin, cong nghé dién, dién tu, ky
thuat sg, tir tinh, truyén dan khong day, quang
hoc, dién t&r hodc cong nghé tuong tu khac/
Hardware, digital device, software, information
system or other medium operating on the basis of

1.8.

1.9.

1.10.

1.11.

(Ban hanh kem theo Van ban sd/Issued Together
with Document No: 1168/2023/QD-TPB.CB
Ngay hiéu luc/Effective date: 30/09/2023)

hang danh cho Khach Hang t& chirc béng viéc st
dung cong nghé sg va thuat toan dién ti/ An
Electronic Facility created by TPBank, operating
online to provide banking services to institutional

Customers by using digital
electronic algorithms.

User: La ca nhan dugc Khach Hang Qy quyén
bang van ban thay mét cho Khach Hang truc tiép
thuc hién cac yéu cau st dung dich vu Ngan hang
s6 Doanh nghiép vé&i TPBank thong qua hé thdng
TPBank Biz/ Is an individual authorized in writing
by the Customer on behalf of the Customer to
directly perform the requirements for using
Corporate Digital Banking services with TPBank
through the TPBank Biz system.

User Nhap/Maker: La Ca nhan dugc phan quyén
dé thuc hién khdi tao giao dich trén hé théng
TPBank Biz/ An individual authorized to initiate
transactions on TPBank Biz system.

User Duyét/Approver: La Ca nhan dugc phan
quyén dé thuc hién kiém soat, phé duyét giao dich
trén hé thdng TPBank Biz/ An individual authorized
to control and approve transactions on TPBank Biz
system.

User Truy Van/Viewer: La Ca nhan dudc phan
quyén chi d& xem, kiém tra théng tin giao dich, tai
chirng tU trén hé théng TPBank Biz/ An individual
authorized only to view, check transaction
information, download documents on TPBank Biz
system.

technology and

information technology, electrical, electronic, 1.12.User Kiém Nhap — Duyét/Cum Maker -
digital, magnetic,  wireless  transmission Approver: La Ca nhan dugc phan quyén dé thuc
technology, optical, electromagnetic or other hién khai tao va phé duyét giao dich trén hé thdng

similar technology

Thong Piép Dir Liéu/ Data Message: La thong
tin dugc tao ra, dudc gui di, dugc nhan va dugc
luu trit bang Phuong Tién Dién T&. Théng Diép
D{ Liéu dwoce thé hién dwdi hinh thiee trao dbi die
liéu dién tl, chirng tir dién t, thw dién tl, dién tin,
dién bdo, fax va cac hinh th&rc twong tw khac/
Information generated, sent, received and stored
by Electronic Media. Data Messages are expressed
in the form of electronic data interchange,
electronic documents, electronic mail, telegram,
telegraph, fax and other similar forms.

Ngan Hang S6 Doanh Nghiép/ Corporate
Digital Banking: La m6t dich vu ngan hang tao
diéu kién cho Khach Hang t6 chiic st dung hau
hét moi san phdm clia TPBank & bat c dau, vao
bat cr Iic nao thdng qua két ndi Internet/ Is a
banking service that facilitates institutional
customers to use almost all TPBank products
anywhere, anytime via Internet connection.

Hé Thong Ngan Hang S6 Doanh Nghiép Cua
TPBank (TPBank Biz/Hé Thdong TPBank
Biz)/ TPBank's Corporate Digital Banking
System (TPBank Biz/TPBank Biz System) :
La Phuang Tién Dién T do TPBank tao ra, hoat
ddng truc tuyén nham cung cap céc dich vu ngéan
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1.13.

1.14.

TPBank Biz/ An individual authorized to initiate and
approve transactions on TPBank Biz system.
Ngu'Gi Dung — Ngu'Gi Soan Thao H6 Sa/User
— Document Editor: La User dugc phan quyén
nhap liéu giao dich Chiing tir s6 truc tiép trén hé
thong, upload hd sgd va xac thuc thong tin nhap
liéu/hd so upload bang PTXT theo ddng ky trong
Giao dich Chimng tr s6/ As a User authorized to
enter digital document transactions directly on the
system, upload records and verify input
information / uploaded records by authentication
method according to registration in Digital
Document Transactions.

NguGi Dung — Ngudi Ky Pai Dién Khach
Hang/ User - Signer for Customer
Representative: La Ca nhan Dai dién theo phap
lugt/Uy quyén cla Dai dién theo phap luat cta
Khach hang dugc phan quyén trén hé thdng dé
ky Chir ky dién tir cla Ngudi C6 Thadm Quyén Ky
Dai Dién Khach Hang trong Giao dich Chiing tir s6/
As a Legal representative/ An authorized
Legal representative of customer, who
decentralized on the system to
sign Customer Representative's Electronic
signature in the digital document
transactions.
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1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

Ngugi Dung — Ngu'Gi Ky K& Toan Trudng /
User — Signer for Chief Accountant: La Ca nhan
c6 thdm quyén K& todn trudng/Phu trach k& toan
dugc phan quyén trén hé thdng dé ky Chir ky dién
tlr cla Ngudi C6 Thdm Quyén Ky Ké& toan trudng
cla Khach hang trong Giao dich Chiing tir s6 / An
authorized Chief Accountant of customer, who
decentralized on the system to sign Chief
accountant's Electronic signature in the digital
document transactions

Tai khoan dang nhap/ Login account: Bao
gém tén dang nhap, mat khiu va phuang thirc xac
thuc (PTXT) dé€ thiét Iap va hoan tat giao dich gui
téi TPBank/including Username, password and
authentication method to set up and complete
transactions sent to TPBank

Giao dich trén TPBank Biz/Giao dich/
Transactions on TPBank Biz/Transactions:
La cac san pham, dich vu TPBank cung cip tirng
thdi ky trén hé théng TPBank Biz dugc Khach Hang
(i) khai tao, phé duyét theo ding mod hinh thuc
hién Giao dich da dang ky cta Khach Hang trén hé
thdng TPBank Biz danh cho Khach Hang doanh
nghiép cta TPBank; (i) dugc xac thuc theo
phuang thiic da dang ky véi TPBank va dang sur
dung tai thai diém thuc hién thao tac xac thuc/ are
the products and services TPBank provides from
time to time on the TPBank Biz system that (i) are
initiated and approved by the Customer in
accordance with the transaction execution model
registered by the Customer on the TPBank Biz
system for corporate customers of TPBank; (ii) is
authenticated according to the method registered
with TPBank and is using at the time of performing
the authentication operation.

Giao dich hgp Ié trén TPBank Biz/ Eligible
transactions on TPBank Biz: La cac giao dich
thiét Iap trén TPBank Biz va/ are transactions set
up on TPBank Biz and:

bugc phé duyét theo dling mod hinh duyét Khach
Hang da dang ky vai TPBank/ Approved according
to the approval model Customers registered with
TPBank

budc xac thuc bdng PTXT déng ky Be
authenticated by registered Authentication
methods;

P&y di hd sa chiing tir va théng tin can thiét dé
thiét 1ap giao dich theo quy dinh clia TPBank ting
thai ky/ Bay du hd sg ching tur va thdng tin can
thiét dé thiét 1ap giao dich theo quy dinh cla
TPBank tirng thdi ky;

Tuan thd quy dinh cta TPBank va phap luat/
Comply with TPBank's regulations and laws

Truy van/ Inquiry: La cac tinh ndng TPBank
cung cdp cho Khach Hang dé gilp Khach Hang
xem va quan ly théng tin céc tai khoan, hgp dong
va céc san pham, dich vu ma Khach Hang str dung
tai TPBank/ are the features TPBank provides to
Customer to help Customer view and manage
information about accounts, contracts and
products and services that Customer uses at
TPBank.

OTP (One time password): La ma khda bi mat
01 [an dugc sinh ra tlr cac phugng thirc xac thuc,
dugc st dung trong qua trinh thuc hién cac giao
dich trén TPBank Biz nhdm dam bao an toan va
bdo mét cho tai khoan dang nhap va giao dich cta
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1.21.

Khach Hang. M&i ma khda bi mat cé gid tri str dung
1 [an duy nhat. Phuang thic xac thuc la thong tin
di kém dif liéu nhdm muc dich xac nhan tinh xac
thuc va su chap thuan ctia Khach Hang doi véi cac
giao dich do Khach Hang thuc hién trén TPBank
Biz/ Is a one-time secret key generated from
authentication methods, used in the process of
conducting transactions on TPBank Biz to ensure
safety and security for login accounts. and
customer transactions. Each secret key is valid for
use only once. Authentication method is
information accompanying data for the purpose of
confirming the authenticity and acceptance of
customers for transactions performed by
customers on TPBank Biz.

Phuong Thirc Xac Thuc/Authentication
Method (PTXT): La cach th{rc TPBank s dung dé
chirng minh danh tinh cia ngudi st dung dich vu
va xac nhan su chap thuan cta Khach Hang dGi vai
cac giao dich do Khach Hang thuc hién trén TPBank
Biz/Is the method TPBank uses to prove the
identity of the service User and confirm the
Customer's acceptance of the transactions
performed by the Customer on TPBank Biz.

Cac phugang thirc xac thuc dugc TPBank sir dung
bao gom/ Authentication methods used by TPBank
include:

OTP-SMS: Khi thuc hién giao dich thanh toan truc
tuyén, TPBank s& gui tin nhdn SMS cé chifa m3
OTP tGi s6 dién thoai di dong KH da dang ky trudc
vGi TPBank/ When making an online payment
transaction, TPBank will send an SMS containing
the OTP code to the customer's mobile phone
number that has been pre-registered with TPBank
Smart OTP: |a phan mém cung cdp ma OTP dugc
cai dat va tich hgp trén Ung dung TPBank Biz da
dang ky véi TPBank va gan duy nhat véi tai khoan
dang nhap TPBank Biz cua KH trén thiét bi di dong
. M3 OTP dudc sinh ngau nhién theo thgi gian,
doéng bd véi hé thong thanh toan truc tuyén cua
TPBank. Khi thuc hién giao dich thanh toan,
TPBank yéu cau KH nhap ma OTP dugc sinh bdi
Smart OTP dé& hoan thanh giao dich. M6i ma OTP
c6 gia tri trong 1 khoang thdgi gian nhat dinh/ Is
software that provides OTP code installed on
TPBank Biz and customer’s mobile devices that
customers have registered with TPBank and tied
only to registered accounts enter the customer's
TPBank Biz.

OTP code is randomly generated over time,
synchronized with TPBank's online payment
system. When making payment transactions,
TPBank requires customers to enter the OTP code
generated by Soft token to complete transaction.
Each OTP is valid for a certain period of time.
€Token: la phan mém cung cadp ma OTP dugc cai
dat trén thiét bi di dong KH da dang ky vai TPBank
va gan duy nhét véi tai khoan dang nhap TPBank
Biz clia KH. Ma OTP dugc sinh ngau nhién theo thgi
gian, dong bo vdi hé théng thanh toan truc tuyén
cla TPBank. Khi thuc hién giao dich thanh toan,
TPBank yéu cau KH nhap ma OTP dudc sinh bdi
eToken d€ hoan thanh giao dich. M6i md OTP cb
gid tri trong 1 khoang thsi gian nhat dinh/ Is
software that provides OTP code installed on
mobile devices that customers have registered with
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TPBank and tied only to registered accounts enter
the customer's TPBank Biz.
OTP code is randomly generated over time,
synchronized with TPBank's online payment
system. When making payment transactions,
TPBank requires customers to enter the OTP code
generated by eToken to complete transaction.
Each OTP is valid for a certain period of time.
Hard Token (bao gom Token key, Token card..)/
Hard Token (including Token key, Token card..):
la thiét bi tao ma OTP. Ma OTP dudc sinh ngau
nhién theo thgi gian, dong b vdi hé théng thanh
toan truc tuyén tai TPBank. Khi thuc hién giao
dich thanh toan, TPBank yéu cau KH nhap ma OTP
dudc sinh bai Hard token dé& hoan thanh giao dich.
Moi ma OTP cé gid tri trong 1 khoang thai gian
nhat dinh/is an OTP generator. OTP code is
randomly generated from time to time,
synchronized with the online payment system at
TPBank. When performing a payment transaction,
TPBank requires the customer to enter the OTP
code generated by the Hard token to complete the
transaction. Each OTP is valid for a certain period
of time.
Hard Token nang cao/Advanced Hard Token: la
thiét bi tao ma OTP. Ma OTP dudgc sinh ra sau
chifc néng xac thuc bdng mé giao dich, mé giao
dich nay la day s6 ngau nhién do TPBank cung cap
khi KH truy cap vao hé thdng TPBank Biz. Khi thuc
hién giao dich thanh toan, TPBank yéu cau KH
nhap ma OTP dudc sinh bgi Hardtoken nang cao
dé& hoan thanh giao dich. M6i ma OTP cé gia tri
trong 1 khoang thdi gian nhat dinh/ is an OTP
generator. The OTP code is generated after the
transaction code authentication function, this
transaction code is a random number sequence
provided by TPBank when the customer accesses
the TPBank Biz system. When performing a
payment transaction, TPBank requires the
customer to enter the OTP code generated by the
Advanced Hardtoken to complete the transaction.
Each OTP is valid for a certain period of time.
Chir ky s6/ Digital signatures: La mot dang chit ky
dién t& dugc tao ra bing su’ bién d6i mot théng
diép di liéu sr dung hé théng mat ma khong dai
xing, theo d6 ngudi cé dugc thong diép dir liéu
ban dau va khda cdng khai ctia ngudi ky c6 thé xac
dinh dugc chinh xac/A form of Electronic Signature
created by transforming a data message using an
asymmetric cryptographic system, whereby the
person possessing the original data message and
the signer's public key can verify precisely:

+  Viéc bién d&i néu trén dudc tao ra béng ding
khoa bi mat tuong (ng véi khoda céng khai
trong cung moét cap khoda va/The above
transformation is generated using the correct
private key corresponding to the public key in
the same key pair and

+  Su toan ven ndi dung cua thong diép di liéu
k& tir khi thuc hién viéc bién d8i néu trén.
/Content integrity of the data message since
the above transformation is performed.

Chif ky s6 dugc ding dé xac thuc giao dich.
Khi thuc hién giao dich, TPBank yéu cau
Khach Hang cdm chit ky s6 do Nha cung cap
dich vu ching thuc chit ky s6 cong cong cap
cho Khach Hang theo quy dinh cla phap luat,
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khdp véi chit ky s6 da dang ky vdi TPBank va
nhap ma PIN chir ky s6 dé& xac thuc hoan
thanh giao dich/Digital signatures are used to
authenticate transactions. When performing a
transaction, TPBank requires the Customer to
insert a digital signature issued by a public
digital signature authentication service
provider to the Customer in accordance with
the law, matching the digital signature
registered with TPBank and Enter the digital
signature PIN to verify the transaction
completion.

FacelD: theo dinh nghia tai muc 1.22 néu dudi./ as

defined in section 1.22 below

TouchID: theo dinh nghia tai muc 1.23 néu dudi./

as defined in section 1.22 below

1.22. FacelD: La bién phap xac thuc giao dich, truy cap

U'ng dung trén TPBank Biz bang nhan dang sinh
trdc hoc khudn mat clia Khach hang, khé cb kha
nang lam gia dé xac thuc giao dich./As a method
of secured transaction validation on TPBank Biz by
customer's facial biometric identification, it is
faster and more convinient to authenticate
transactions.

1.23. TouchID: La bién phap xac thuc giao dich, truy cap

('ng dung trén TPBank Biz bang nhén dang sinh
trac hoc van tay cia Khach hang, kho cé kha néng
lam gia dé€ xac thuc giao dich./As a method of
secured transaction validation on TPBank Biz by
customer's facial fingerprint identification, it is
faster and more convinient to authenticate
transactions.

1.24. Chir Ky DPién T/ Electronic Signature: La

chir ky dugc tao lap dudi dang ttr, chit, sG, ky hiéu,
am thanh hodc cac hinh thirc khac bang Phuong
Tién Dién T{r, gan lién hodc két hgp mét cach 16
gic v@i Thong Diép DU Liéu, cd kha nang xac nhan
ngudi ky Thong Diép DI Liéu va xac nhan sy chap
thuan cta ngudi dé ddi véi ndi dung Thong Diép
D{r Liéu dugc ky/ A signature created in the form
of words, letters, numbers, symbols, sounds or
other forms by Electronic Means, attached or
logically associated with a Data Message, capable
of identifying the person signing the Data Message
and confirming that person's consent to the
content of the signed Data Message.

Chir Ky Dién T dung trong Giao Dich Dién T gilra
Khach Hang va TPBank la Chit ky dién tir do
TPBank phat trién trén nén tang cla nha cung cap
la Tap doan buu chinh vién thong Viét Nam (VNPT)
- nha cung cap dich vu chirng thuc chif ky s6 cong
cdbng du nang luc va da dugc BO Thong tin va
Truyén thong cap phép cung cép dich vu chimg
thuc chit ky s8 cho cd quan, td chiic, ca nhén st
dung trong cac hoat déng cong cong, dam bao xac
dinh danh tinh cia ngu@i ky, ddm bao dap Uing cac
diéu kién bao dam an toan va gia tri phap ly theo
quy dinh phap luat/ Electronic Signature used in
Electronic Transactions between Customer and
TPBank is an Electronic Signature developed by
TPBank on the basis of the provider, Vietnam Posts
and Telecommunications Group (VNPT) - a
certificate service provider. validating public digital
signatures and has been licensed by the Ministry
of Information and Communications to provide
digital signature authentication services for
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1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

agencies, organizations and individuals to use in
public activities, ensuring the authenticity of the
digital signatures. identify the signer's identity,
ensure that the conditions for safety and legal
validity are met in accordance with the law.

Khoa Bi Mat/ Secret Key: La mot khoa trong
cap khoa thudc hé théng mat ma khong doi xing,
dugc dung dé tao Chir ky s8/Chir ky dién ti/A key
in a key pair of an asymmetric cryptosystem, used
to create Digital Signatures/Electronic Signatures.
Khéa Cong Khai/ Public Key: la mot khoa trong
cap khda thudc hé thong mat ma khéng daoi ximng,
dugc st dung dé kiém tra Chir ky s6/Chii ky dién
tr dugc tao bai khda bi mat tuong ing trong cap
khoa/ a key in a key pair of an asymmetric
cryptosystem, used to check Digital
Signatures/Electronic Signatures generated by the
corresponding secret key in the key pair.

Chirng Tir Pién Tir/ Electronic Document: La
hgp dong, dé nghi, thong bao, xac nhan hodc cac
tai liéu khac & dang Thong Diép DiF Liéu, dugc trao
ddi, truyén nhan qua hé thdng TPBank Biz. Chirng
TU dién t& bao gom Chiing tir giao dich va Ching
tor di kém/ A contract, offer, notice, confirmation
or other document in the form of a Data Message,
exchanged, transmission through TPBank Biz
system. Electronic Documents include Transaction
Documents and accompanying Documents.
Chirng TUu Giao Dich/ Transaction
Documents: La Dé nghi/ Hgp dong Khach Hang
ky két vai TPBank va/hodc Van ban Khach Hang
chi thi, cam két...vGi TPBank trong qua trinh st
dung san pham/dich vu ngan hang ctia TPBank/
Means the Offer/Contract signed by the Customer
with TPBank and/or the Customer's written
instruction, commitment...with TPBank in the
process of using TPBank's banking
products/services.

Chi'ng T BDi Kém/ Accompanying
Documents: La ching tur di kéem theo Chirng tUr
giao dich, nham chifng minh hodc dam bao cho
muc dich Iap chling tir giao dich clia Khach Hang
khi d& nghi s& dung san pham/dich vu cua
TPBank. Ching tir di kem c6 thé la ban dién tr c6
san clia Khach Hang hodc la ban scan tur ban giay
ching t&r géc/ Is a document accompanying the
Transaction Documents, in order to prove or
ensure the purpose of making transaction
documents of the Customer when requesting to
use TPBank's products/services. Accompanying
documents can be either an existing electronic
copy of the Customer or a scanned copy of the
original document

Nguoi C6 Tham Quyén Ky Pai dién Khach
Hang (Ngudi Ky Pai Dién Khach Hang)/
Person authorized to sign on behalf of
Customer (Signing Representative for
Customer): La NguGi dai dién theo phap luat
va/hodc Ngugi dugc ngudi dai dién theo phap luat
Uy quyén ky dai dién cho Khach Hang trén cac
Chirng Tur Dién TUr lién quan dén Giao Dich Tin
dung cta Khach Hang trén TPBank Biz/ Is the legal
representative and/or the person authorized by
the legal representative to sign on behalf of the
Customer on Electronic Documents related to
Customer's Credit Transaction on TPBank Biz.
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1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

Giao Dich Chirng Tir S6/ Digital Document
Transaction: La Giao Dich Dién T gilta Khach
Hang va TPBank trong hoat dong dich vu ngan
hang do TPBank cung cap, theo dé Khach Hang ky
va gui toan b chirng tir dién tir dén TPBank thong
qua Phuaong Tién Dién T la hé thong TPBank Biz
tuang ducng vdi viéc gui toan bd chiing tur gidy
dén TPBank qua kénh quay va TPBank thyc hién
cung cdp dich vu cho Khach Hang can c(r trén cac
chiing tir dién tr nay/ An Electronic Transaction
between Customer and TPBank in banking
services provided by TPBank, whereby Customer
signs and sends all Electronic Documents to
TPBank via Electronic Means. TPBank Biz system
is equivalent to sending all paper documents to
TPBank via the counter channel and TPBank
provides services to Customers based on these
Electronic Documents.
Giao Dich Tin Dung/ Credit Transaction: La
giao dich dé nghj vay v6n, phat hanh bao Ianh, L/C
Khach Hang thuc hién dugi hinh thirc Giao Dich
Chiing Tur S6/ Is a transaction requesting a loan,
issuing a guarantee, and L/C done by the
Customer in the form of a Digital Document
Transaction.
Ban GoOc/ Original: La ban hoan chinh vé noi
dung, thé& thirc van ban, dugc ngudi cd thdm
quyén ky Dai dién Khach Hang truc tiép ky chit ky
tuai trén van ban gidy hodc ky chif ky dién tr trén
van ban dién ti/ A complete version of the
content and format of the document, signed
directly by the authorized person on the Customer
Representative's behalf, or signed an Electronic
Signature on an Electronic Document.
Ban Chinh/ Original: La ban hoan chinh vé noi
dung, thé thirc van ban, dugc tao tir ban géc, cd
chir ky truc ti€p cia Ngudi Ky Dai Dién Khach
Hang trén van ban gidy/ A complete copy in terms
of content, text format, created from the original,
signed directly by the Signer representing the
Customer on a paper document.
Ban Sao Y/ True copy: La ban sao day du, chinh
xac nodi dung clia ban goc hoac ban chinh, dugc
trinh bay theo thé thirc va ky thuat quy dinh/A
complete and exact copy of the original or original
content, presented in the prescribed format and
technique.

Ban Sao Y Ban Chinh caa Khach Hang/ True

copy of Customer's Original:

- DGi véi Chiing tur di kém cla Giao dich chiing
tlr s6: La thdng diép dif liéu thé hién ban sao
day du, chinh xac néi dung ctia ban géc hodc
ban chinh, dugc xac thuc déng y bang Chir
ky dién tir dang ky st dung trén TPBank Biz
hodc email dang ky vdi TPBank cta Ngudi co
thdm quyén ky Dai dién Khach hang/ For
accompanying documents of a digital
document transaction: Is the data message
showing a complete and exact copy of the
original's  content, authenticated and
approved by an electronic signature
registered for use in a digital document
transaction application on TPBank Biz or
email registered with TPBank of the Person
authorized to sign the  Customer
Representative
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- D8ivéi Chiing tir di kém cua Giao dich chuyén
tién quéc t&: La théng diép dir liéu thé hién
ban sao day du, chinh xac ndi dung clia ban
g6c hodc ban chinh, dugc xac thuc dong y
bang PTXT dang ky st dung trén TPBank Biz
hodc email dang ky véi TPBank ctia NguGi dai
dién hgp phap cla Chu tai khoan hodc ngudi
dugc Qy quyén/For accompanying documents
of the international money transfer
transaction: Is the data message showing a
complete and exact copy of the original's
content, authenticated and approved by a
authentication method registered for use on
TPBank Biz or email registered with TPBank of
the Account Holder's legal representative or
authorized person.

1.37. Han Mirc Giao Dich (kh6éng bao gom phi dich
vu)/ Transaction Limit (not include fees): La
quy dinh gia tri giao dich t6i da clla moi dich vu
cung cadp trén TPBank Biz/The maximum
transaction value of each service provided on
TPBank Biz.

1.38. Han Mirc/Lan/ Limit/Time: La gia tri giao dich
t0i da dugc thuc hién cho mét [an giao dich trén
TPBank Biz/ The maximum transaction value made
for one transaction on TPBank Biz.

1.39. Han Mirc/Ngay/ Limit/Day: La gia tri giao dich
t0i da dugc thuc hién trong mot ngay giao dich
trén TPBank Biz/ The maximum transaction value
made in a transaction day on TPBank Biz.

1.40. Chuyén déi cai dit trén hé thong Ngan hang
s0: la cac tinh nang trén TPBank Biz theo chinh
sach cla TPBank tiing thai ky gilp Khach Hang
thuc hién thay déi thong tin ddng ky Dich vu Ngan
hang s6 bao gém nhung khong gidi han déng ky
San pham, dich vu, phuong thirc xac thuc, mo
hinh thuc hién giao dich, thong tin ngudi cd thdm
quyén thuc hién giao dich.../ Switching settings
on the Digital Banking system: are features on
TPBank Biz according to TPBank's policy from time
to time to help customers change registration
information for Digital Banking Services including
but not limited to registration Products, services,
authentication methods, transaction execution
models, information of authorized persons to
perform transactions...

1.41.Piéu Kién va Piéu Khoan Ngan Hang S0/
Digital Banking Terms and Conditions: La
Diéu kién va biéu khoan st dung dich vu Ngan
hang s6 Doanh nghiép nay/ Means the Terms and
Conditions for using this Corporate Digital Banking
service.

Piéu 2 / Article 2: Pham vi cung cap dich vu/

Scope of service provision

2.1. Cac dich vu cung cap/ Services provided

- Khach Hang thuc hién Truy van va Giao dich
trén hé thong Ngan hang s6 cla TPBank/
Customers Inquiry and Transact on TPBank's
Digital Banking system.

- Truy van dugc cai dat mac dinh cho Khach Hang
khi dang ky str dung dich vu Ngan hang s6 Doanh
nghiép/ Inquiry is set by default for all Customers
when registering to use Corporate Digital Banking
service.

- Khach Hang ding ky dé& thuc hién Giao dich theo
chinh sach clia TPBank tiing thdgi ky/ Customers
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2.2,

2.3.

register to perform according to TPBank's policy
from time to time.

Khach Hang la Ngugi khong cu trd chi dugc sur
dung dich vu Truy van (ngoai trir Khach hang la
Dai tac Dinh ché Tai chinh),. Khach hang la Dai tac
Binh ché tai chinh, bao gom Ngudi cu trd va Ngugi
khong cu tri dudc phép thuc hién Truy Van va
Giao dich Chuyén déi Ngoai té./ Customers who
are Non-Residents (not Financial Institution
Partner), are only allowed to use the Inquiry
service. Financial Institution Partners, including
Residents and Non-Residents are allowed to use
Inquiry and Sell Foreign Currency Transaction
services.

Chi tiét tinh ndng ctia tirng san pham dich vu Ngan
hang s6 theo quy dinh tirng thoi ky cGia TPBank/
Detailed features of each digital banking product
or service according to TPBank's regulations from
time to time.

Cac tinh ndng TPBank cung cap cho Khach Hang
khi s dung dich vu Ngan hang s6 Doanh nghiép
cla TPBank bao gém/ Features TPBank provides
to customers when using TPBank's Corporate
Digital Banking services include:

Truy van/Inquiry

Truy van s6 du tai khoan/ Inquiry account balance
Truy van giao dich tai khoan/ Inquiry account
transaction

Tai sd phu, phiéu bdo ng cd giao dich/ Download
the supplementary book, debit note, transaction
report

Truy van/tai Hoa don dién ti/ Query/download E-
Invoice

Tra cu khoan vay, bao lanh, L/C, thau chi, hgp
dong tién gui/ Look up loan, guarantee, L/C,
overdraft, deposit contract

Giao dich/Transaction

GUi/Tat toan tién gui truc tuyén/ Send/Finish
online deposit

Chuyén khoan trong/ngoai hé théng/ Transfer
money inside/outside the system

Chuyén khoan nhanh qua s8 thé/ Quick transfer
via card number
Chuy&n  khoan
transfer/payroll
Chuyén tién qua CMND/CCCD/H6 chiéu/ Transfer
money via ID card/Passport

Thanh todn hoéa don/Thanh toan thué&/ Bill
payment/Tax payment

Thanh toan qudc té/ International payments

Giai ngan online/ Online Disbursement

Dich vu thé/ Card services

Chimg tir s6/ Digital Doc

Chuyén d6i ngoai t&/Foreign exchange

Cac dich vu Truy van, Giao dich khac theo quy dinh
clia TPBank tirng thoi ky/ Other Inquiry and
Transaction services as prescribed by TPBank from
time to time.

Han m(c giao dich theo Phugng thific xac thuc/
Transaction limit by Authentication Method:

Han muc lién quan dén Tai khoan sir dung trén
TPBank Biz dugc Khach Hang déng ky nhung trong
moi truong hgp (bao gom ca trudng hgp Khach
Hang khong dang ky han mic) dam bao khong
vugt qua han mirc déi véi tiing phuang thirc xac
thuc cu thé theo quy dinh clia TPBank tirng thoi
ky. Trudng hgp quy dinh vé han mic c6 sy thay

theo 16/chi lugng/ Batch
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ddi, TPBank s& thuc hién thdng bdo tdi Khach
Hang bang hinh thdc TPBank cho la phu hgp/The
Account limit is registered by the Customer, but in
all cases (including the case where the customer
does not register for the limit) it is guaranteed not
to exceed the limit for each specific authentication
method as prescribed of TPBank from time to time.
In case the regulation on the limit changes,
TPBank will notify the Customer in the form
TPBank considers appropriate.

Néu Khach Hang cé han mutc theo phugng thirc
xac thuc la khong gidi han theo quy dinh cla
TPBank, tuy nhién khong dang ky han mic vdi
TPBank trén Dé nghi dang ky st dung dich vu thi
TPBank mac dinh han muc lién quan dén Tai
khoan s dung trén TPBank Biz la 05 ty VND/lan
va 10 ty VND/ngay. Khach Hang yéu cau bang vén
ban dén TPBank néu c nhu cu thay ddi han miic
nay/If the Customer has unlimited credit limit
according to the authentication method according
to TPBank's regulations, but does not register a
limit with TPBank on the application for service
registration, TPBank defaults to account limit of 05
billion VND/transaction and 10 billion VND/day.
Customers request in writing to TPBank if there is
a need to change this limit.

Piéu 3 /Article 3: Tai khoan dang nhap/Login
account

3.1,

3.2,

3.3.

Ngoai trlr dich vu truy van va trudng hgp dugc
dang ky mo hinh kiém nhéap - duyét, Khach Hang
st dung cac dich vu va mo hinh duyét con lai déng
ky t6i thiéu 2 tai khoan déng nhap tham gia giao
dich va xac thuc béng phuong thirc xac thuc theo
dang ky/ Except for the Inquiry service and the
case where the customer is registered for the Self-
authorization by maker model, the customers
using the remaining services and approval
models register at least 2 login accounts to
participate in transactions and authenticate using
the registered authentication method.

Cac ca nhan dugc Khach Hang dang ky st dung
tai khoan dang nhap tuan thd nguyén tic: Moi giao
dich ctia Khach Hang trén TPBank Biz dugc thuc
hién bai t&i thiu 01 User nhap va 01 User duyét.
Ngoai trir trudng hgp Khach Hang 13 t8 chirc khdng
c6 Ké toan trudng va dudc phap luat cho phép ap
dung ché do ké toan don gian, vdi cac trudng hop
con lai: User nhap, User duyét cia Khach Hang
phai dugc dang ky bai nhiing ca nhan khac nhau
vGi s6 dién thoai, dia chi email khac nhau/ The
individuals registered by the Customer to use the
login account follow the principle: Each Customer's
transaction on TPBank Biz is performed by at least
01 User maker and 01 User approver. Except
where the Customer is an organization without a
Chief Accountant and is permitted by law to apply
a simple accounting system, with the remaining
cases: User maker, User approver must be
registered by different individuals with different
phone numbers, email addresses.

Khach Hang cd trach nhiém dang nhap lan dau
béng tén dang nhap va méat khau theo théng tin
TPBank théng béo va d6i mat khau dang nhap dé
dam bao an toan, bao mat. Khach hang dugc lua
chon st dung FaceIlD/TouchID thay cho dang
nhap béng mat khau sau khi d& hoan thanh ding
ky trén App TPBank Biz bdng tén dang nhap va
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3.4.

3.5.

3.6.

3.7.

mat kh&u, xac thuc bang PTXT hién tai/Customers
are responsible for logging in for the first time with
their Username and password according to the
information TPBank announced and changing their
login password to ensure safety and security.
Customers have the option to use FaceID/TouchID
rather than logging in with password after
completing resgistration on TPBank Biz App (by
username, password and current authentication
method)

M6i mat kh&u cho tén ding nhap c6 hiéu luc trong
vong 12 thdng ké tir thai diém thiét 1ap méat khau.
Céc tén ding nhdp c¢6 méat khau thiét 18p qua 12
thang, TPBank yéu cau Khach Hang hoan thanh
yéu cau ddi méat khau theo quy dinh ctia TPBank
trude khi thuc hién céc thao tac khac bdng tén
dang nhap trén TPBank Biz/Each password for the
Username is valid for 12 months from the time of
password setting. For login names with passwords
set for more than 12 months, TPBank requires
customers to complete the password change
request in accordance with TPBank's regulations
before performing other operations using their
TPBank Biz Usernames.

Khach Hang dam bao an toan, bao mat cho tén
d&ng nhap, mat khau va thiét bi sinh ma xac thuc/
Customers ensure safety and security for their
login name, password and authentication code
generation device.

Khach Hang thong bao ngay t&i TPBank trong
trudng hdp 6 thay ddi thdng tin str dung tai khoan
d&ng nhap ho&c cd nghi ngd 16 mat khau/mét thiét
bi sinh ma xac thuc/Customers immediately notify
TPBank in case there is a change in login account
information or suspicion of password disclosure/
loss of authentication code generation device.
TPBank sé tu dong khoa tén dang nhap ctia Khach
Hang sau 05 [an nhap sai mat khau lién tiép hodc
theo quy dinh cla TPBank tirng thdi ky dé dam
bao an toan cho tai khoan dang nhap cua Khach
Hang/ TPBank will automatically lock the
Customer's login name after 05 consecutive
incorrect password entries or according to
TPBank's regulations from time to time to ensure
the safety of the Customer's login account.

Diéu 4 /Article 4 :Gia tri phap ly ctia Thong Piép
Dir Liéu/ The Legal Value of Data Messages

Cac Thong Diép Dir Liéu trén TPBank Biz, Khach Hang
va TPBank cong nhan/ Data Messages on TPBank Biz,
Customers and TPBank recognize:

4.1.

D06i véi Giao dich Ching tur s6 trén TPBank Biz:
Thong diép dit liéu bao gém/ For Digital
Document Transactions on TPBank Biz: The data
message includes:

Chiing tUr giao dich duGi dang file .pdf, dudc gan
Chit ky dién tir ciia Ngudi C6 Tham Quyén Ky Dai
Dién KH, guii qua hé théng TPBank Biz dén TPBank
c6 gia tri phap ly nhu ban chinh va/hodc ban goc/
Transaction documents in the form of .pdf files,
attached with the electronic signature of the
authorized person to sign on behalf of the
Customer, sent via TPBank Biz system to TPBank
have the same legal value as the original.

Chimg tlr di kém dudi dang file .pdf c6 dugc tir
viéc sd hod tir cdc vén ban, tai liéu bang gidy,
dugc gan Chit ky dién tr cia Ngudi C6 Tham
Quyén Ky bai Dién Khach Hang, gui qua hé thong
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4.2,

4.3.

TPBank Biz dén TPBank cd gia tri phap ly nhu ban
sao y ban chinh cua Khach Hang/ The
accompanying documents are in the form of .pdf
files obtained from the digitization of documents
and paper documents, attached with the
electronic signature of the authorized person to
sign on behalf of the customer, sent through the
TPBank Biz system to TPBank has the same legal
value as the original copy of the customer

Chiing tir di kém dudi dang Chirng tir dién tlr theo
quy dinh phap luat vé giao dich dién tlr (nhu Héa
dan dién t, Hgp dong dién t(r..) cd gia tri phap ly
nhu ban géc/ The accompanying documents in
the form of e-documents in accordance with the
law on electronic transactions (such as e-invoices,
e-contracts ..) have the same legal validity as the
originals.

D6i véi giao dich chuyén tién quéc t& trén TPBank
Biz: Thong diép dir liéu bao gom/ For international
money transfer transactions on TPBank Biz: The
data message includes:

Chirng ttr giao dich dugc Khach Hang tao lap truc
ti€p trén hé thdng TPBank Biz va xac thuc dong y
béng PTXT bdi cac User clia Khach Hang déng ky
vGi TPBank c6 gid tri phap ly nhu ban gbc/
Transaction documents created by Customer
directly on TPBank Biz system and authenticated
by authentication method by Customer's Users
registered with TPBank have the same legal value
as the original.

Chirng tur di kém dudi dang
file .pdf/.jpg/.jpeg/.png cé dugc tir viéc s hoa tr
cac van ban, tai liéu bang gidy, dudgc Ngudi dai
dién hgp phap clia Cha tai khoan hoac ngudi dugc
ay quyén xac thuc dong y trén hé théng TPBank
Biz bdng PTXT dang ky vdi TPBank co gia tri phap
ly nhu ban sao y ban chinh ctia Khach Hang/ The
accompanying documents are in the form
of .pdf/.jpg/.jpeg/.png files obtained from
digitization from documents, paper documents,
and agreed by the Account Holder's legal
representative or authorized person on TPBank Biz
system by authetication method registered with
TPBank has the same legal validity as the original
copy of the Customer.

DGi véi cac giao dich thuc hién trén TPBank Biz
khdng bao gom Giao dich chirng tir s6 va Giao dich
chuyén tién quéc t&: Thong diép dif liéu la Chimng
tr giao dich dugc Khach Hang tao lap truc ti€p
trén hé th6ng TPBank Biz va xac thuc dong y bang
PTXT bdi cac User cla Khach Hang dang ky véi
TPBank c6 giad tri phap ly nhu ban goc/ For
transactions made on TPBank Biz excluding Digital
Document Transactions and International Money
Transfer Transactions: The data message is the
Transaction Documents created by the Customer
directy on the TPBank Biz system and
authenticated consent by authetication method by
Customer's Users registered with TPBank has the
same legal validity as the original.

Diéu 5 /Article 5:Quy dinh vé Chirng tir dién tur/
Regulations on Electronic Documents

5.1.

Cac Chirng tur dién tir guri t&i TPBank phai dam bao
hop 1€, tuan thu ding quy dinh clia TPBank theo
ting giao dich cu thé&/ Electronic Documents sent
to TPBank must be valid and comply with TPBank's
regulations for each specific transaction.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Ching tur dién tr gui t6i TPBank qua hé thong
TPBank Biz, d@m bao tinh an toan va toan ven dir
liu cia ching tir/ Electronic Documents are sent
to TPBank via TPBank Biz system, ensuring the
safety and data integrity of documents.

Chiing tir dién tr dugc ky Chir ky dién tr cua
NguGi Dung — Ngud@i Ky Dai Dién Khach Hang,
trong do thong tin chirng thuc Chir ky dién tdr trén
Chimng tur dién t&r khép véi théng tin Khach Hang
da dang ky v6i TPBank d& dam bao tinh an toan
va toan ven dir liéu ctua ching t/Electronic
Documents are signed Electronic Signature of the
User - Signer representing the Customer, in which
the authentication information The Electronic
Signature on the Electronic Document matches the
information that the Customer has registered with
TPBank to ensure security and data integrity of
documents.

Chir ky dién tr ky Ching tir dién t&r con hiéu luc,
khdng bi tam dirng hodc thu hoi tai thdi diém ky/
Electronic Signature to sign the Electronic
Document is still valid, not suspended or revoked
at the time of signing.

NGi dung va hinh thific cGa chiing tur dién tdr, cac
diéu kién/yéu cau giao dich va cac van dé khac
dap Ung dung quy dinh TPBank ddi vai tirng dich
vu, nghiép vu cu thé ciing nhu quy dinh cta phap
luat lién quan dén Giao Dich Dién T(r, quy dinh cla
TPBank tai biéu kién va diéu khoan Ngan hang s6
nay/ The content and form of the e-document,
the transaction conditions/requirements, and
other issues comply with TPBank's regulations for
each specific service and operation as well as the
provisions of law related to the transaction.
Electronic Transactions, TPBank's regulations in
these Digital Banking Terms and Conditions.

Dai véi Ching tir giao dich clia Giao dich Chirng tur
s6/ For Transaction Documents of Digital
Document Transactions: phai la chiing tir dugc 1ap
theo mau cta TPBank theo dinh dang file .pdf va
dudc gan Chir ky dién tlr cha Ngudi Dung — Ngudi
Ky Dai Dién Khach Hang tai ding vi tri danh cho
bai dién Khach Hang trén chiing tir mau cua
TPBank. TPBank chi chdp nhan Ching tir giao dich
dugc gui lan dau tién, khong chap nhan Ching tur
giao dich glri vao céc lan bé sung cla giao dich.
Trudng hgp c6 thdng tin can stra déi trén Ching
tur giao dich, KH phai hiy giao dich va tao lai mét
giao dich mdi/ must be documents made
according to TPBank's form in the file format .pdf
and attached with the Electronic Signature of the
User - Signed Customer Representative at the
correct position for Customer Representative on
TPBank's sample voucher. TPBank only accepts
Transaction Documents sent for the first time,
does not accept Transaction Documents sent in
additional times of the transaction. In case there
is information that needs to be modified on the
Transaction Documents, the Customer must
cancel the transaction and create a new one.

D0Gi véi Chiing tir di kem cla Giao dich Chirng tur
s6/ For Accompanying Documents of Digital
Document Transactions: phai la ban dién tir cé san
clia Khach Hang hodc ban scan tir ban gidy chiing
tlr g6c va dugc gan Chit ky dién t&r cia Ngudi
Dung — Ngudi Ky bai Dién Khach Hang & trang
dau tién, phia bén trai ciia mai loai chiing tur/ must
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5.8.

5.9.

5.10.

5.11.

be an available electronic copy of the Customer or
a scanned copy of the original document and
stamped with the Electronic Signature of the User
- Signed Customer Representative on the first
page, on the left side of the each file of document.
Ban scan tir ban gidy chiing tir gbc phai thé hién
rd ndi dung cla ban gidy chirng tir goc, bao gom
noi dung van ban va Chi¥ ky tugi clia cac ca nhan
c6 thdm quyén, con dau cua té chirc...trong ban
scan phai dugc thé hién rd va day di nhu trén ban
gidy chiing tr géc. TPBank dudc yéu cau KH gui
lai nhiéu lan néu truGng hgp Ching tur dién tdr
nhan dugc bi mat, bi nhoe, bi m&d hodc khong nhin
thay dugc day du théng tin dé thuc hién giao dich;
hodc Chir ky dién tr ciia NguGi Dung — Ngudi Ky
bai Dién Khach Hang khéng dam bao, phu
hgp/The scanned copy of the original document
must clearly show the content of the original
document, including the text content and Fresh
signatures of authorized individuals, seal of the
organization... in the scanned copy. must be
clearly and completely shown on the original
document. TPBank is required to re-send the
Customer many times if the received E-Document
is lost, blurred, blurred or not enough information
is visible to perform the transaction; or the User's
Electronic Signature — the Client's Representative
Signer does not warrant.

Chiing tir di kém c6 thé dudc guri bd sung qua cac
kénh khac (email, gui ban gidy dén quay..) la mot
phan khong tach rdi vdi ching tir giao dich va cac
ching tur di kém khac ctla mot giao dich trén
TPBank Biz, dam bao tuan theo ding quy dinh vé
thé thic hd sd cla TPBank/ Accompanying
documents can be sent additionally through other
channels (email, sending paper copies to the
counter..) as an integral part of transaction
documents and other accompanying documents
of a transaction on TPBank Biz , ensure
compliance with TPBank's regulations on
application form.

Viéc thay d&i/htly bd Chiing tir dién tir ctia Khach
Hang g téi TPBank dudc thuc hién theo nguyén
téc chi stra ddi/huy bd trong trudng hdp giao dich
chua hach toan trén hé théng clia TPBank. Viéc
hiy bd mot ching tir dién tr nao déu khong dugc
lam anh hudng dén tinh toan ven cua cac Thong
Diép Dt Liéu/chiing tir dién tir khac chua dugc
tiéu hay va hoat déng binh thudng clia hé thong
thong tin/The change/cancellation of Customer's
e-vouchers sent to TPBank is done on the principle
of only modifying/cancelling in case the
transaction has not been recorded on TPBank's
system. The destruction of any Electronic
Document must not affect the integrity of other
data messages/e-documents that have not been
destroyed and the normal operation of the
information system.

Cac ching tir dién tr giao dich trén hé thong
TPBank Biz cd gia tri phap ly rang budc Khach
Hang va TPBank. Trudng hdp cé su sai khac gilta
cac chirng tUr dién tur tén TPBank Biz va cac ching
tlr gidy dugc Khach Hang cung cdp, chiing tir dién
tlr giao dich trén TPBank Biz van co gia tri rang
bubc nghia vu va trach nhiém cla Khach Hang va
TPBank/Electronic Documents transacted on
TPBank Biz system are legally binding on Customer
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5.12.

and TPBank. In case there is a discrepancy
between the Electronic Documents named TPBank
Biz and the paper documents provided by the
Customer, the Electronic Documents transacted on
TPBank Biz are still valid to bind the obligations
and responsibilities of the Customer and TPBank.
Khach Hang co trach nhiém cung cap cac chidng
tlr gbc ban gidy d€ TPBank kiém tra d&i chiéu
va/hodc luu hd sa theo quy dinh cu thé tai cac Hap
ddng cla tirng nghiép vu cu th& Khach Hang ky
vGi TPBank va/hoac theo yéu cau clia cd quan cd
thdm quyén cia Nha nudc/The Customer is
responsible for providing original paper documents
for TPBank to check and compare and/or keep
records as specified in the Contracts of each
specific business that the Customer signs with
TPBank and/or at the request of the Customer.
request of the competent authority of the State.

Piéu 6 / Article 6: Quy dinh cac nghiép vu thuc

hién

qua TPBank Biz/Regulations on

transactions performed via TPBank Biz

6.1.

6.2.

6.3.

6.4.

Thai gian giao dich/Transaction time: cac giao dich
thuc hién qua TPBank Biz cé thai gian giao dich.
Thdi gian giao dich trén TPBank Biz dugc hé thong
TPBank an dinh. Khach Hang chi cé thé thuc hién
khi thyc hién trong thai gian giao dich. Cac giao
dich thuc hién ngoai thdi gian giao dich dugc can
cr vao ting loai giao dich dé: (i) hé théng ghi
nhan va chuyén sang ngay lam viéc tiép theo hodc
(i) tlr chdi thuc hién/ transactions made via
TPBank Biz have transaction time. Transaction
time on TPBank Biz is fixed by TPBank system. The
client can only do it during the transaction time.
Transactions performed outside the transaction
time are based on each type of transaction to: (i)
record and move to the next working day or (i)
refuse to perform.

Toan bé giao dich dugc thuc hién trén hé thong
TPBank Biz sau khi gui thanh c6ng t&i TPBank
dugc coi la y chi ciia Khach Hang, c6 hiéu luc va
cd gid tri rang budc gita Khach Hang va
TPBank/All transactions performed on the TPBank
Biz system after successful submission to TPBank
are considered the will of the Customer, valid and
binding between the Customer and TPBank.

Cac tai liéu, chiing tir, dit liéu lién quan dén viéc
cung cap Dich vu va/hodc Giao dich gilra TPBank
va cling nhu cac s6 liéu dugc ghi chép, xac nhan
va luu gill b&i hé thng cia TPBank sé& la bang
chiing vé viéc giao dich TPBank Biz cla Khach
Hang vé&i TPBank va co gia tri phap ly/ Documents,
vouchers, data related to the provision of Services
and/or Transactions between TPBank and as well
as data recorded, confirmed and kept by TPBank's
system will be evidence of the Customer's TPBank
Biz transactions with TPBank and have legal
validity.

P6i véi céc giao dich lién quan dén chuyén tién
qudc té: Khach Hang dé nghi TPBank thuc hién
yéu cau chuyén tién quéc té& theo thdng tin tai yéu
cau chuyén tién thiét 1ap trén TPBank Biz/ For
transactions related to international money
transfer: the customer requests TPBank to make
an international money transfer request according
to the information in the money transfer request
set up on TPBank Biz.
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6.5.

6.6.

6.7.

6.8.

Céc giao dich lién quan dén ngoai té/ quy déi ty
gid sé dugc ap dung ty gia (i) tai thdi diém phé
duyét giao dich hién thj trén TPBank Biz hoéc (ii)
ty gia theo giao dich da thda thuan trudc vai chi
nhanh TPBank con hiéu luc. TPBank quy dinh han
chét d& Khach Hang thuc hién duyét 1&énh k& tur
thdi diém nhéap liéu tirng thdi ky va théng bo céng
khai t&i Khach Hang/Transactions related to
foreign currency/exchange rates will be applied at
the exchange rate (i) at the time of approval of the
transaction displayed on TPBank Biz or (ii) the
exchange rate according to the pre-agreed
transaction with TPBank's branch still validated.
TPBank stipulates a deadline for Customer to
approve orders from the time of data entry from
time to time and publicly notify the Customer.
Cut-off time la thdi gian nguing ti€p nhan va x{r ly
giao dich qua TPBank Biz. Cut-off time doi v&i moi
loai giao dich la khac nhau va cac giao dich sau
cut-off time cd thé tiép tuc dudc thuc hién vao
ngay lam viéc ti€p theo clia TPBank/ Cut-off time
is the time to stop receiving and processing
transactions via TPBank Biz. Cut-off time for each
type of transaction is different and transactions
after cut-off time can continue to be performed on
the next working day of TPBank.

Céc giao dich lién quan dén kiém tra yéu cau,
chimg tir d& phé duyét hodc tir chéi yéu ciu, viéc
ti€p nhan giao dich hgp Ié qua TPBank Biz cua
TPBank c6 nghia la TPBank ti€p nhan thong tin,
kiém tra va sé thdng béo thdng tin cu thé téi Khach
Hang qua cac kénh bao gébm nhung khéng gidi
han: TPBank Biz, email, dién thoai/Transactions
related to checking requests and documents to
approve or deny requests, the receipt of valid
transactions via TPBank's TPBank Biz means that
TPBank receives information, checks and will
notify information specifically to Customers
through channels including but not limited to:
TPBank Biz, email, phone.

Cac quy dinh vé thuc hién giao dich gilta Khach
Hang va TPBank sé dudc cap nhat theo quy dinh
cla TPBank tirng thai ky théng qua viéc thong bao
trén hé thng/website. Khach Hang bang viéc thuc
hién giao dich trén hé thdng bang tai khoan dang
nhap va phudng thiic xac thuc phu hgp theo quy
dinh cta TPBank la Khach Hang xac nhan dong y
va chiu rang budc vdi cac diéu kién diéu khoan
dich vu theo quy dinh cla TPBank ma TPBank
khong can théng bao bdng vén ban/hinh thic khac
cho Khach Hang/Regulations on performing
transactions between Customers and TPBank will
be updated according to TPBank's regulations
from time to time through announcements on the
system/website.  Customers by performing
transactions on the system with a login account
and an appropriate authentication method in
accordance with TPBank's regulations, the
Customer confirms to agree and be bound to the
terms and conditions of service as prescribed. of
TPBank but TPBank does not need to notify in
writing / other forms to the Customer.

Piéu 7 /Article 7: Quyén va trach nhiém cua
Khach Hang/ Rights and Responsibilities of
Customers

7.1. Quyén cua Khach Hang/ Customer’s Rights
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7.2.

bugc st dung dich vu theo ding quy dinh cla
phap luat va diéu khoan dang ky cling nhu cac
thoa thuan tai Bé nghi dang ky sir dung dich vu/
To use the service in accordance with the law and
the terms of registration as well as the agreements
in the Application for registration to use the service
Cb quyén y&u ciu ngling, thay d8i cac thdng tin
da dang ky véi TPBank sau khi thong bao cho
TPBank bang van ban theo mau hgp |& cia TPBank
trude 07 (bay) ngay lam viéc va dugc TPBank xem
xét va chdp thuan/ Have the right to request to
stop or change the information registered with
TPBank after notifying TPBank in writing according
to a valid form of TPBank before 07 (seven)
working days and being considered and approved
by TPBank B

C6 quyén dudc dé nghi ho trg, giai dap vudng mac
lién quan dén giao dich TPBank Biz (néu cd)/ Have
the right to request support and answer questions
related to TPBank Biz transactions (if any)

Co6 quyén khi€u nai vé cac sai sot, vi pham (néu
c6) phat sinh trong qua trinh sr dung dich vu.
Khiéu nai phai dugc 1ap thanh van ban va gl cho
TPBank trong thdi han 60 (sau mugi) ngay lam
viéc k& tr ngay quyén va lgi ich cia Khach Hang
bi vi pham qua Callcenter theo s6 hotline 1900 58
58 85 hodc cac chi nhanh, phong giao dich cla
TPBank. Qua thdi han trén, TPBank sé khong chiu
trach nhiém giai quyét. Trudng hgp khiéu nai cua
Khach Hang khong lién quan dén 10i cia TPBank,
Khach Hang sé phai chiu phi phat sinh tir viéc x(r
ly khi€u nai theo quy dinh cla TPBankd/ Have the
right to complain about errors, violations (if any)
arising in the process of using the service.
Complaints must be made in writing and sent to
TPBank within 60 (sixty) working days from the
date the Customer's rights and interests are
violated via Callcenter at hotline 1900 58 58 85 or
its branches, TPBank's transaction office. Past the
above time limit, TPBank will not be responsible
for settlement. In case the Customer's complaint
is not related to TPBank's fault, the Customer will
have to bear the fees arising from the complaint
handling according to TPBank's regulations.

Cac quyén khac theo quy dinh cta Diéu kién va
Diéu khoan Ngan hang s6 nay va cac quy dinh cé
lién quan cla phap luat/ Other rights as provided
for in these Digital Banking Terms and Conditions
and relevant provisions of law.

Trach nhiém cua Khach Hang/ Customer
Responsibilities

Doc Diéu kién va Diéu khoan nay. Bang viéc Dé
nghi déng ky st dung dich vu TPBank Biz danh cho
KHDN, Khach Hang xac nhan dong y va chap nhan
toan bo nodi dung Diéu kién va Diéu khoan nay/
Read these Terms and Conditions. By Requesting
to register to use TPBank Biz services for corporate
customers, the Customer confirms to agree and
accept the entire content of these Terms and
Conditions.

Cung cap day du, chinh xac cac thong tin can thiét
theo yéu cau clia Ngan hang khi dang ky dich vu
cling nhu trong qué trinh st dung, sra doi va
ch@m ddt dich vu/ Fully and accurately provide
necessary information at the request of the Bank
when registering for the service as well as in the
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process of using, modifying and terminating the
service. -

Thong bdo bdng van ban (theo mau cla TPBank)
khi ¢ thay d&i théng tin vé st dung dich vu téi
TPBank/ Notify in writing (under TPBank's form)
when there is a change in service use information
to TPBank.

Chap nhan va chiu trdch nhiém vé su thay doi
thong tin vé chirc vu, s6 dién thoai, dia chi email
cla Khach Hang trén TPBank Biz dugc thuc hién
bai tén dang nhap da dang ky vdi Ngan hang. Cac
yéu cau nay dugc xem la phu hgp va TPBank thuc
hién cap nhat theo thong tin madi nay/Accept and
be responsible for the change of information about
the position, phone number, email address of the
Customer on TPBank Biz made by the Username
registered with the Bank. These requirements are
considered appropriate and TPBank updates this
new information

Khach Hang cam két nguGi st dung tai khoan
dang nhap vao hé thGng TPBank Biz dugc uy
quyén toan bd trong viéc s dung cac dich vu va
cac tai khoan Khach Hang dang ky sir dung trén
hé théng TPBank Biz clia TPBank/The customer
commits that the account User who logs into the
TPBank Biz system is fully authorized to use the
services and the accounts that the customer
registers to use on TPBank's TPBank Biz system.
Trudng hdp Khach Hang 1a t8 chirc khdng cd K&
toan trudng va dugc phap luat cho phép ap dung
ché do ké toan don gian, Khach Hang cam két dap
('ng diéu kién dugc phap ludt cho phép t6 chiic
khong co K€ toan trudng va ap dung ché do ké
toan dan gian va cam két nép cac ho sd ching
minh viéc dap Ung diéu kién ngay khi nhan dugc
yéu ciu ctia TPBank hodc cac co quan c6 thdm
quyén. Khach Hang cam két sé théng bao cho
TPBank ngay khi cé thay d8i vé loai hinh doanh
nghiép/ché do ké toan va cac thong tin khac lién
quan dé diéu chinh mé hinh thuc hién giao dich
trén hé thong Ngan hang s6 phu hgp theo quy
dinh cua Phap luat va TPBank tiing thai ky. Khach
Hang chiu tréch nhiém trudc phap luat va TPBank
vé cac cam két nay/ In case Customer is an
organization without a Chief Accountant and is
permitted by law to apply the Simplified
Accounting System, Customer commits to meet
the conditions permitted by law to have an
organization without a Chief Accountant and apply
Simplified Accounting System and commit to
submit documents proving the satisfaction of
conditions immediately upon receipt of request
from TPBank or competent authorities. The
Customer commits to notify TPBank as soon as
there is a change in the type of
business/accounting system and other relevant
information to adjust the transaction execution
model on the Digital Banking system in accordance
with regulations of the Law and TPBank from time
to time. Customer is responsible before the law
and TPBank for these commitments.

Trudng hgp Khach Hang cé nhu cau thuc hién
Chuyén d6i cai dat trén hé théng Ngan hang s6
theo chinh sach clia TPBank tirng thdi ky, Khach
Hang cam két chiu trach nhiém véi toan b6 cac
yéu cau, Giao dich thuc hién trén hé théng Ngan
hang s& khi thuc hién Chuyén ddi cai dét trén hé
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thdng Ngan hang s6/ In case the Customer needs
to perform Switching settings on the Digital
Banking system according to TPBank's policy from
time to time, the Customer commits to be
responsible for all requests and Transactions
performed on the Digital Banking system when
performing Switching settings on the Digital
Banking system.

Khach Hang cam két toan bd cac chirng tur dién tir
dugc gui dén TPBank tur cac tén dang nhap da
dang ky ctia Khach Hang va dugc ky Chir ky dién
t&r cta Ngudi ding — Ngusi ky Dai dién Khach
Hang la y chi cia Khach Hang, dam bao tuan thu
cac quy dinh v& thdm quyén ky k&t vén ban cla
Khach Hang va cd gia tri phap ly/The Customer
commits that all Electronic Documents are sent to
TPBank from the Customer's registered
Usernames and signed by the User's Electronic
Signature — the Signer on behalf of the Customer
is the will of the Customer, ensure compliance with
the regulations on the authority to sign documents
of the Client and have legal validity.

Khach Hang cam két chi cap Tai Khoan Bang Nhap
cho ngudi dai dién hgp phap va/hodc ké toan
trudng va/hodc nhitng ngudi dugc uy quyén hgp
phap dé thuc hién cac giao dich Ngan hang sé nhu
da dang ky va&i TPBank. Ngudi dudc cap mét kh&u
phai co trach nhiém bao mét Tai Khoan Bang Nhap
dugc cung cap. Do dé moi giao dich trén hé thong
TPBank Biz ctia Khach Hang gtri cho TPBank dugc
coi la y chi clia Khach Hang/The Customer
commits to only grant the Login Account to the
legal representative and/or chief accountant
and/or legally authorized persons to perform
Digital Banking transactions as registered with
TPBank. It is the responsibility of the person to
whom the password is granted to secure the Login
Account provided. Therefore, every transaction on
the TPBank Biz system of the Customer sent to
TPBank is considered the will of the Customer.
Bao Vvé tai khoan dang nhap va khong chia sé cac
thiét bi luu trlr cac théng tin nay/ Protect login
accounts and do not share devices that store this
information

Khéng diing may tinh cong cdng dé truy cép, thuc
hién giao dich TPBank Biz/ Do not use public
computers to access and conduct TPBank Biz
transactions

Khéng luu lai tén d&ng nhap va mat khau trén cac
trinh duyét web/ Do not save Usernames and
passwords on web browsers

Thodt khoi ing dung TPBank Biz khi khong st
dung/ Exit TPBank Biz application when not in use
Lua chon cac phuang thirc xac thuc céd mirc do an
toan, bdo mat phu hgp vdi nhu cdu cta Khach
Hang vé han mic giao dich/ Select authentication
methods with a level of safety and security in
accordance with the needs of the Client in terms
of transaction limits

Khong cai dat cac phan mém sinh ma xac thuc
(nhu Smart OTP, eToken) trén cing mot thiét bi
nhan OTP SMS va st dung cac sb dién thoai nhan
OTP SMS trén cung 1 thiét bi/ Do not install
authentication code generation software (such as
Smart OTP, eToken) on the same OTP SMS
receiving device and use OTP SMS receiving phone
numbers on the same device
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St dung méat khau cho phan mém sinh m3 xac
thuc trén thiét bi di dong/ Use password for
authentication code generation software on
mobile devices

Khong st dung cac thiét bi di dong da bi pha khda
(jaibreak) dé& tai va st dung phan mém (fng dung
TPBank Biz, phan mém tao ma xac thuc/ Do not
use jailbroken mobile devices to download and use
TPBank Biz application software, authentication
code generation software

Khach Hang chiu trach nhiém vé ndi dung thong
tin, ndi dung thanh toan/yéu cau da thuc hién trén
hé théng TPBank Biz va cam két cac ndi dung dé
ddng véi quy dinh cla phap luat/ Customers are
responsible for the content of information,
payment/requests made on the TPBank Biz system
and commit that such contents are in accordance
with the provisions of law.

Khach Hang sé thong bdo ngay cho TPBank néu
phat hién sai léch vé thong tin, thanh toan, hoac
hién tugng vi pham phap luat trong viéc st dung
hé th6ng TPBank Biz. Trong truGng hgp nay,
TPBank cam két no luc ngdn chan cac giao dich
sai l&ch k& tir thdi diém Khach Hang théng bao
nhung khong chiu trach nhiém vdi bat ky nghia vu
nao phat sinh tr cac giao dich sai léch
nay/Customers will immediately notify TPBank if
they detect incorrect information, payment, or law
violations in using the TPBank Biz system. In this
case, TPBank commits to make efforts to prevent
erroneous transactions from the time of
Customer's notification but is not responsible for
any obligations arising from these erroneous
transactions.

Trong truGng hgp nay, TPBank khdong chiu trach
nhiém d6i véi nhitng giao dich da dugc thuc hién
trude khi TPBank nhan dugc thong bao cua Khach
Hang vé su sai léch thong tin, thanh toan hay su
vi pham phap luat dé/ In this case, TPBank is not
responsible for the transactions that have been
performed before TPBank received the customer's
notice about the incorrect information, payment or
the violation of the law.

Pam bao s6 du trén tai khoan thanh toan/tai
khoan thanh toan chung/tai khoan thanh toan/tai
khoan thanh todn chung chung tai TPBank dé thuc
hién cac giao dich thanh toan va phi phat sinh theo
quy dinh vé phi cia TPBank tirng thgi ky/ Ensure
the balance on the current account/joint current
account at TPBank to perform payment
transactions and incurred fees in accordance with
TPBank's fee regulations from time to time

Kip thGi thong bdo t8i TPBank qua cac chi
nhanh/phong giao dich hoac dudng day néng khi/
Timely notify TPBank through
branches/transaction offices or hotlines when:
Nghi ngG hodc phat hién viéc truy cap dich vu trai
phép/Suspect or detect unauthorized service
access;

Nghi ngd méat khiu bi 16 cho bén th{ ba/
Suspected password leaked to a third part;

Thiét bi bao mat bi that lac, hong hoac bi mat/
Lost, damaged or lost security device;

S6 dién thoai nhan ma xac thuc, thiét bi luu trr
khoa bao mat, thiét bi cai dat phan mém tao ma
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xac thuc bi Ira ddo hodc nghi ngd bi Ira dao, bi
tin tac hodc nghi ngd bi tin tac tan cong/ The
phone number that receives the authentication
code, the device that stores the security key, the
device that installs the authentication code
generator software is scammed or is suspected of
being scammed, hacked or suspected of being
hacked by a hacker

Phat hién bat ky mot van dé bat thudng nao hay
cac su cO vé mat nghiép vu hodc k¥ thuat lién quan
dén su an toan trong hoat dong clia hé thdng
TPBank Biz/ Detect any unusual problem or
technical or professional problems related to the
safety in the operation of the TPBank Biz system
Co trach nhiém thudng xuyén cap nhat cac chugng
trinh diét virus trén hé thong may tinh, chiu trach
nhiém dam bado hé thong may tinh cla Khach
Hang dap ('ng dugc cac tiéu chi t6i thiu cd thé
truy cap dugc dich vu. TPBank khong chiu trach
nhiém vdi viéc mat dir liéu, phan mém, hdng hoc
may tinh cla Khach Hang trong qua trinh Khach
Hang s dung dich vu/Responsible for regularly
updating anti-virus programs on the computer
system, responsible for ensuring that the
Customer's computer system meets the minimum
criteria to be able to access the service. TPBank is
not responsible for the loss of data, software, or
damage to the Customer's computer during the
Customer's use of the service.

Dam bao va thira nhan céc tai liéu, chimg tlr, dir
liéu Khach Hang cung cap cho TPBank thong qua
TPBank Biz la chan thuc, hgp phap, hap 1€, dudc
ky phat bdi dai dién c6 thdm quyén cla Khach
Hang va la cin c* d& TPBank thuc hién giao dich
theo yéu cau cua Khach Hang . Trong trudng hgp
phdt sinh sai sét, khong khdp ding gilta cac tai
li€u, chiing ttr, dif liéu Khach Hang cung cap trén
TPBank Biz va h6 sd ban cling thi Khach Hang thira
nhan cac tai liéu, ching tir, di liéu cung cap qua
TPBank Biz la cac tai liéu, chiing ttr, dir liéu co gia
tri phap ly dé thuc hién giao dich gitra TPBank va
Khach Hang/Ensure and acknowledge the
documents, vouchers and data provided by the
Customer to TPBank through the TPBank Biz are
true, legal, valid, signed by the Customer's
authorized representative and serve as the basis
for TPBank performs transactions at the request of
the Customer. In case of errors or mismatches
between documents, vouchers and data provided
by Customer on TPBank Biz and hard copy
documents, Customer acknowledges documents,
vouchers and data provided via TPBank Biz are
documents, vouchers, data of legal value to
perform transactions between TPBank and
Customer.

Khach Hang cam két khong chéi bd, phd nhan bat
ky chiing tr dién tr nao gt qua hé thong TPBank
Biz theo Diéu kién va Diéu khoan Ngan hang s6
nay (trir cac trudng hgp huy bd giao dich da dugc
TPBank chdp nhan), chiu trach nhiém trudc
TPBank va phap luat vdi cac giao dich/chi thi ma
TPBank da thuc hién trén cd sé cac chimng tir dién
tlr nay/The Customer undertakes not to reject or
deny any Electronic Documents sent through the
TPBank Biz system in accordance with these
Digital Banking Terms and Conditions (except for
cases of transaction cancellation approved by
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TPBank), responsibility before TPBank and the law
for transactions/instructions that TPBank has
performed on the basis of these Electronic
Documents.

y. Khach Hang chdp nhan ban gidy cac ching tir
dugc in tir chirng tir dién tir trén hé thong TPBank
Biz 1a chirng tir g6c, cb giad tri rang budc trach
nhiém cla Khach Hang/ The Customer accepts
the paper copies of the printed documents from
the Electronic Documents on the TPBank Biz
system as the original documents, valid for binding
the responsibility of the Customer.

z.  Khach Hang cam két hoan thién chlng tir ban gidy
ddi véi cac ching tir dién tir da va dang thuc hién
trong cac trudng hgp ma TPBank yéu ciu nhdm
dam bao tinh phap ly, an toan cla ching tur, giao
dich/ The Customer commits to complete the
paper documents for the Electronic Documents
that have been and are being implemented in the
cases requested by TPBank in order to ensure the
legality and safety of the documents and
transactions.

aa. Trudng hgp Khach Hang dang ky s dung Giao
dich ching tir s6 trén TPBank Biz, Khach Hang
dam bao: (i) Chif ky dién tr do Khach Hang dang
ky cap cho Ngugi Ky Dai Dién Khach Hang doi vdi
cac van ban, tai liéu, ho sc lién quan dén giao dich
vGi TPBank, (i) Khi c6 su thay ddi vé thdm quyén
ky, Khach Hang c6 trach nhiém théng bao vdi
TPBank va cung cap ho sd thay ddi lién quan. Néu
TPBank khong nhan dugc thong bao tir phia Khach
Hang thi méc nhién hiéu réng cac hd so giao dich
dugc ky bai Chir ky dién tir cia Khach Hang la phu
hgp vé& thdm quyén va Khach Hang hoan toan chiu
trach nhiém trudc phap luat vé cac chiing tur dién
tlr dudc ky bai Chit ky dién t&r clia ngudi c6 tham
quyén ky dai dién Khach Hang/In case the
Customer registers to use Digital Document
Transactions on TPBank Biz, the Customer
ensures: (i) The Electronic Signature registered by
the Customer for the Customer Representative
Signatories for documents and documents ,
records related to transactions with TPBank, (ii)
When there is a change in the signing authority,
the Customer is responsible for notifying TPBank
and providing relevant change records. If TPBank
does not receive the notice from the Customer, it
automatically understands that the transaction
records signed by the Customer's Electronic
Signature are appropriate in terms of authority and
the Customer is fully responsible before the law for
the Electronic Documents signed by the Electronic
Signature of the person authorized to sign on
behalf of the Customer.

bb. Trong qua trinh s dung dich vu trén TPBank Biz,
Khach Hang déng y nhén thu dién tdr, tin nhan,
cudc goi véi muc dich quang cdo, thong bao san
pham dich vu va/hodc bt ky théng tin nao khac
tr TPBank/ During the use of services on TPBank
Biz, the Customer agrees to receive emails,
messages, calls for the purpose of advertising,
product and service announcements and/or any
other information from TPBank.

Piéu 8 / Article 8: Quyén va trach nhiém cua
TPBank/Rights and responsibilities of TPBank
8.1. Quyén cua TPBank/ TPBank's rights
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TU choi/ tam khoa/ chdm dat cung cdp dich vu
hodc tir chdi thuc hién cac giao dich theo yéu cau
cla Khach Hang khi xay ra mét trong nhitng
trudng hgp sau/ Refusing / temporarily locking /
terminating service provision or refusing to
perform transactions at the request of the
Customer when one of the following cases occurs:
Giao dich gian lan/gia mao/chiém doat/sr dung
trai phép tai khoan dang nhap, giao dich khong
hgp phap, hop 1€ theo quy dinh cta TPBank va
phap luat/ Fraudulent
transactions/forgery/appropriation/illegal use of
login accounts, illegal and valid transactions in
accordance with TPBank's regulations and laws;
Theo quyét dinh, yéu cau cla Phap luat hoac cla
€6 quan nha nudc cé thdm quyén/ According to
the decision, request of the Law or the competent
state agency;
B4t ky trudng hdp nao ndm ngoai kha ndng kiém
soat clia TPBank hoac TPBank phat hién co yéu t6
ri ro hodc d& quan ly rdi ro/ Any circumstances
beyond the control of TPBank or TPBank to detect
risk factors or to manage risks;
Khach Hang khong thuc hién didng cac yéu cau
hay vi pham ndi dung Diéu kién va Diéu khoan nay
hodc cac yéu cau khac tir hé théng ctia TPBank/
Customers fail to comply with the requirements or
violate the contents of these Terms and Conditions
or other requirements from TPBank's system;
Trudng hdp Ngan hang tam ngung dich vu dé& bao
tri/In case the Bank suspends the service for
maintenance.
bugc ty dong trich tién tir tai khoan thanh toan/tai
khoan thanh toan chung/tai khoan thanh toan/tai
khoan thanh toan chung chung cta Khach Hang
dé thu phi dich vu sau khi da cung cap cac dich vu
theo yéu cau cua Khach Hang theo biéu phi ban
hanh hodc theo thoa thudn cu the/ To
automatically deduct money from the Customer's
current account/joint current account to collect
service fees after providing the services requested
by the Customer according to the promulgated fee
schedule or according to a specific agreement.
Cac quyén khac theo Diéu kién va Diéu khoan nay
va quy dinh clGa phap luat/ Other rights under
Ithese Terms and Conditions and the provisions of
aw

8.2. Trach nhiém cua TPBank/ Responsibilities

a.

C.

of TPBank

Cung cap dich vu TPBank Biz theo dlng noi dung
cla Diéu kién va biéu khoan nay; tuan tha cac quy
dinh vé giao dich thuong mai dién tir ctia Ngan
hang nha nudc Viét Nam/ Provide TPBank Biz
services in accordance with the contents of these
Terms and Conditions; comply with regulations on
e-commerce transactions of the State Bank of
Vietnam

TPBank cé trach nhiém thong bao cho Khach
Hang cac dich vu TPBank Biz mdi va cung cap cho
Khach Hang néu Khach Hang cé nhu cau va dang
ky st dung ding theo quy dinh cla TPBank/
TPBank is responsible for informing customers of
new TPBank Biz services and providing them to
customers if they have demand and register to use
them in accordance with TPBank's regulations
Trong trudng hgp Khach Hang mudn thu hoi, huy
bo hodc stra d6i giao dich d& dugc TPBank xtr Iy,
TPBank sé no luc ho trg Khach Hang thu hoi huy
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bd, hodc stra dbi cac giao dich nay. Tuy nhién,
TPBank khong chiu trach nhiém vé bat cir thiét
hai/trach nhiém nao phat sinh bdi viéc khéng stra
ddi hay khong huy bd dudgc cac Iénh TPBank d3 xur
ly chinh xac va theo ding quy trinh xac dinh/In
case the Customer wants to withdraw, cancel or
modify the transaction processed by TPBank,
TPBank will make every effort to assist the
Customer in withdrawing, canceling, or modifying
these transactions. However, TPBank is not
responsible for any damage/liability arising from
the failure to modify or cancel the orders TPBank
has processed correctly and according to the
determined process.

d. Tam nguing cung cap dich vu cho Khach Hang sau
khi nhan dugc thong bdo clia Khach Hang vé viéc
thiét bi sinh m& xac thuc bi that lac, méat cdp hodc
16 mat khiu/ Suspend providing services to
Customer after receiving Customer's notice about
lost, stolen or revealed password generator device

e. Giai quyét cac yéu cau tra soat, khi€u nai cla
Khach Hang lién quan dén viéc st dung dich vu.
Thoi han gidi quyét khi€u nai cla Khach Hang
trong vong 30 (ba mudi) ngay ké tUr ngay giao
dich/ Resolve customer inquiries and complaints
related to the use of the service. The time limit for
resolving Customer's complaint is within 30 (thirty)
days from the transaction date.

f.  Cam két kha nang dam bao hoat dong lién tuc cua
hé thdng TPBank Biz/ Commitment to the ability
to ensure the continuous operation of the TPBank
Biz system

g. TPBank khong cd trach nhiém véi nhimng thiét hai
do nguyén nhan vugt qua pham vi kiém soat clia
TPBank dan dén su khdng thé thuc hién dugc dich
vu bao gobm, nhung khong gidi han: cac nguyén
nhan su c6 k¥ thuat, pha hoai, dong dat, thién tai,
ddt nghén mang, mat dién, nguyén nhan do 0i
cla Khach Hang/TPBank is not responsible for
damages caused by causes beyond TPBank's
control leading to the inability to perform the
service including, but not limited to: causes of
technical problems, vandalism, earth, natural
disaster, network interruption, power failure,
caused by Customer's fault.

h. Bao mat thong tin ca nhan cua Khach Hang; khong
ban, tiét 19, ro ri cac théng tin cua Khach Hang/
Confidentiality of customers' personal information;
do not sell, disclose or leak Customer's information

i. Cac trach nhiém khac theo Diéu kién va Diéu
khoan nay va cac quy dinh co lién quan cua phap
lugt/ Other responsibilities under these Terms and
Conditions and relevant provisions of law.

biéu 9 / Article 9: Giao dich khéng hiy ngang va

mién trach/ Transactions are irrevocable and

disclaimer

9.1. Bat ky giao dich TPBank Biz nao da dudc thuc hién
s€ dugc TPBank coi la ¢ gia tri va khong huy
ngang. Cac giao dich thuc hién bang tai khoan
dang nhap ctia Khach Hang dugc Khach Hang cam
két, chdp nhan la giao dich do Khach Hang la Bén
duy nhét thuc hién va khdng thé d6 16i cho bén
th(r ba nao khac/Any TPBank Biz transaction that
has been performed will be deemed valid and
irrevocable by TPBank. Transactions performed
using the Client's login account are committed and
accepted by the Client as transactions made solely
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9.2,

9.3.

by the Client and cannot be blamed on any other
third party.

Khach Hang khéng thé huy, thay d6i, phd nhan,
thoai thac bat ky giao dich nao da dugc thuc hién
trén TPBank Biz bang tai khoan dang nhap cla
minh. Trudng hgp Khach Hang mudn hdy yéu cau
thuc hién giao dich clia minh, TPBank chi xem xét
vGi diéu kién/Customers cannot cancel, change,
deny or repudiate any transactions made on
TPBank Biz with their login account. In case the
Customer wants to cancel his/her transaction
request, TPBank only considers it with the
condition that

Yéu cau huy giao dich dugc guri dén TPBank ngay
Iap tdc sau khi Khach Hang thuc hién giao dich,
va/ Transaction cancellation request is sent to
TPBank immediately after the Customer makes the
transaction, and

TPBank chua ghi nhan va/hodc chua x&r ly giao
dich trén hé thong cla minh theo yéu cau cla
Khach Hang , va/ TPBank has not recorded and/or
processed the transaction on its system at the
request of the Customer, and

Viéc hdy giao dich khéng anh hudng dén Igi ich
cla TPBank ciing nhu Igi ich cta bat ky mot bén
th’ ba nao khac/ The cancellation of the
transaction does not affect the interests of TPBank
as well as the interests of any other third parties
TPBank dugc mién trach nhiém trong cac trudng
hgp sau/ TPBank is exempt from liability in the
following cases

RUi ro xay ra do Khach Hang khong thuc hién theo
ding quy dinh san phdm dugc néu tai ban Diéu
kién diéu khoan nay/ The risk occurs because the
customer does not comply with the product
regulations stated in this Terms and Conditions
Cac trudng hgp Khach Hang bi gian lan/gia
mao/chiém doat hodc st dung trai phép tén dang
nhdp/mat khdu truy cip cua cac User
nhap/duyét/Truy Van/kiém Nhap-Duyét, Chit ky
dién t&r ma Khach Hang dang ky vdi TPBank/ Cases
where the Customer is cheated / forged /
appropriated or illegally uses the login name /
access password of the Users who are Maker /
Approver / Viewer / Maker cum Approver,
Electronic Signature that the Customer has
register with TPBank.

Céc trudng hdp Khach Hang thay d8i cac chirc
danh K€ toan truang/Phu trach ké toan, NguGi dai
dién hgp phap cua Chu tai khoan, Ngugi Ky Dai
Dién Khach Hang, thay ddi thdng tin ca nhan cua
cac User (s6 Chirng minh nhan dan/Can cudc cong
dan/Ho chi€u, dia chi email, s6 dién thoai..) ma
khdng thdng béo va cung cdp hd s thay ddi lién
quan cho TPBank/ Cases where the Customer
changes the titles of Chief Accountant/In charge
of accounting, Legal representative of the Account
Holder, Signer on behalf of the Customer, changes
in personal information of the Users (ID
card/Citizen ID/Passport, email address, phone
number..) without notifying and providing relevant
changes to TPBank.

Hé thdng mang, duGng truyén do bén th( ba cung
cap khéng dam bao chat lugng (hé thong két néi
bi dut, cham tre, héng...)/ The network system,
transmission line provided by a third party is not
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of good quality (connection system is broken,
delayed, damaged ...)

- Thién tai, rdi ro chinh tri, chay né.... lam cat dit
lién lac gilta hai Bén/ Natural disasters, political
risks, fire and explosion... cut off communication
between the two sides

- Yéu cau, chi thi, quy dinh... cia chinh phl va cac
cd quan nha nudc ddi véi dich vu TPBank Biz noi
chung/ Requirements, directives, regulations... of
the government and state agencies for TPBank Biz
services in general

- Céc trudng hgp khac ndm ngoai kha nang kiém
soat cla TPBank/ Other cases beyond TPBank's
control

Diéu 10/ Article 10: Ban quyén va bao mat/

Copyright and Confidentiality

10.1. Hé théng TPBank Biz danh cho Khach Hang doanh
nghiép ctia TPBank va cac an pham di kém thudc
ban quyén ctia TPBank. Moi su’ sao chép, thay déi,
stra chifa ma khong dugc su’ cho phép clia TPBank
déu coi la vi pham phap luat/TPBank's TPBank
Bizing system for corporate customers and
accompanying publications are copyrighted by
TPBank. Any copying, alteration, or modification
without TPBank's permission is considered a
violation of the law

10.2. Moi Bén cam két, trong qua trinh thuc hién Diéu
kién va Diéu khoan nay, sé gilt bi mat cac thong
tin do Bén kia cung cdp va chi dugc cung cap
thong tin cho bén th( ba khi dugc phép cua Bén
cung cap thong tin hay theo yéu cau cuta cac co
quan Nha nudc cé thdm quyén theo qui dinh cla
phdp ludt/Each Party undertakes, during the
implementation of these Terms and Conditions, to
keep the information provided by the other Party
confidential and to provide information to third
parties only with the permission of the Party
providing the information or at the request of
competent state agencies in accordance with the
provisions of law

10.3. Moi Bén cam két sé khong s dung cac thong tin
ma Bén kia cung cdp nhdam muc dich canh tranh
vGi Bén cung cap thong tin/ Each Party undertakes
not to use the information provided by the other
Party for the purpose of competing with the Party
providing the information

Piéu 11/ Article 11: Sira ddi, bé sung, thay thé

ndi dung Piéu kién va Diéu khoan/ Amendment,

supplement, and replacement of the Terms and

Conditions

11.1. TPBank dugc phép stra d6i ndi dung hodc thay thé
Diéu kién diéu khoan nay vao bat cir thdi di€m nao
Ngan hang cho la phu hgp/ TPBank is entitled to
modify the content or replace these Terms and
Conditions at any time the Bank deems
appropriate.

11.2. TPBank sé thuc hién thong bao cac ndi dung stra
ddi, b8 sung, thay thé& cho Khach Hang bang mét
trong cac hinh thic bao gom: van ban, email,
théng bao trén phugng tién thong tin dai ching,
thong bao trén website chinh thirc ctia TPBank.
TPBank dugc toan quyén quyét dinh hinh thic
théng bao dén Khach Hang/TPBank will notify
customers of amendments, supplements and
replacements by one of the following forms: text,
email, announcement on mass media,
announcement on the official website. of TPBank.
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TPBank has the full right to decide the form of
notification to customers.
11.3.Néu Khach Hang tiép tuc dang nhap hé théng dé
st dung dich vu sau thdi diém TPBank théng bdo
dugc hiéu 1a Khach Hang chip nhén toan bd cac
slra d8i, bd sung, thay th& Biéu kién Diéu khoan
nay clia TPBank/If the Customer continues to log
in to the system to use the service after TPBank's
notice, it is understood that the Customer accepts
all amendments, supplements, and replacements
of these Terms and Conditions of TPBank.
Piéu 12 / Article 12: Giai quyét tranh chap /
Dispute settlement
Néu co bat ky tranh chdp nao phat sinh hodc lién quan
dén viéc st dung dich vu thi Khach Hang va TPBank
trudc hét sé clung nhau giai quyét thong qua thudng
lugng, hoa giai. Trong trudng hgp hoa giai khong thanh,
cac bén cé quyén dua vu tranh chap dé ra Toa an co
thdm quyén & Viét Nam giai quyét/ If there is any
dispute arising or related to the use of the service, the
Customer and TPBank will first resolve together through
negotiation and conciliation. In case of unsuccessful
conciliation, the parties have the right to bring the
dispute to a competent court in Vietnam for settlement.
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