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cAc PIEU KIEN VA DIEU KHOAN AP DUNG D01 VOI YEU CAU CHUYEN TIEN QubC TE
Terms and conditions applicable for application for overseas remittance
(Ban hanh kém theo Van ban
c6 s6'hiéu 2971/2017/QP-TPB.OP
Ngay hiéu luc 02/01/2018 )
(Accompanied with
Docs No. 2971/2017/QD-TPB.OP
valid on 02/01/2018)

1. Khach hang cam k&t tuan thd quy dinh hién hanh vé quan Iy ngoai hdi va céc quy dinh phap luat khac cd lién quan va s& cung
cap day dd hd so ching minh giao dich khi TPBank yéu cau.

Customer commit complying fully with all the current regulations on foreign exchange and other relevant legal regulations
and will provide full documents to prove the purpose when TPBank requests.

2. Khach hang xac nhan giao dich chuyén tién theo yéu cau chuyén tién khdng lién quan dén giao dich rira tién, gian 1an thuong
mai, tron thué.

Customer certify that this application remittance is not related to money laundering, commercial fraud, tax evasion.

3. Khach hang tu chju trach nhiém trudc phap luat vé tinh phép IV, tinh xac thuc cdia yéu cau chuyén tién va cac loai gidy to lién
quan dé ching minh cho muyc dich chuy@n tién va st dung ngoai té cdia minh.

Customer will be responsible for the law about the authentic of this application and attached supporting documents for
purpose of using for foreign currency.

4. Khach hang xac nhan t6ng s6 tién da chuyén va sd tién dé nghi chuyén cho mdt bd hd so theo yéu cau chuyén tién khdng
vugt qua sO tién duoc phép chuyén cho bd hé so lién quan theo quy dinh clia TPBank va quy dinh phap luat.

We certify that total of transferred amount and the transferred amount the Customer request TPbank remit does not
exceed the total allowed amount for the documents related.

5. Khéch hang (“Ngudi ra lénh chuyén tién” ddng v ring TPBank va/hodc Ngan hang trung gian, Ngan hang nhan dién ... (goi
chung I3 “Ngan hang trung gian”) cé thé tri hoan, tir chi thyc hién giao dich chuyén tién hodc giit lai sO tién chuyén ma khdng
phai chiju trach nhiém gi néu TPBank va/hodc Ngan hang trung gian danh gid rang: (i) Giao dich c6 thé vi pham phap ludt Viét
Nam, phap luat va théng |é qudc t&; va/hodc (ii) Giao dich 6 lién quan dén rda tién hodc tai trg khiing bd hodc cam van.
Customer (acting as the applicant) agree that TPBank and/or the intermediary bank, receiving bank ..( as called
“intermediary bank”), can delay, block or refuse to make the transaction without bearing any responsibility if TPBank and/or
the Intermediary Bank assesses that: (i) the transaction may breach any Vietnamese laws or international laws and common
practices, and/or (ii) the transaction may involve money laundering or terrorist financing or sanctions.

6. Khach hang ddng y ring TPBank cé quyén lya chon st dung dich vu clia Ngan hang trung gian dé thuc hién Lénh chuyén tién

theo yéu cu cla Nguoi ra lénh chuyén tién va khdng chiu trach nhiém vé nhiing tn that, thiét hai néu giao dich bj tri hodn,
khong dugc thyc hién do cdc nguyén nhan bat kha khang hodc do nhiing su c6 ndm ngoai sy kiém sodt ctia TPBank. Trong
truong hop ndy, TPBank s& tich cuc hé trg Khdch hang trong viéc lién hé véi Ngan hang trung gian dé gidm thiéu ton that,
thiét hai cé thé phat sinh cho Khach hang.
Customer agree that TPBank shall be free on behalf of the Customer (acting as the applicant) to make use intermediary
bank’s service to effect the transfer of the funds and shall not responsible for any loss or damage if the transaction is
delayed or failed to be performed due to Force Majeure or any incidents that are out of TPBank's control. In case of such
loss damage occurred, TPBank will try its best in contacting the Intermediary Bank involved to minimize the Customer’s
potential losses and damages.

7. Khéch hang ddng y rang moi chi phi phat sinh tir cac diéu kién va diéu khoan trén sé& do Khach hang chiju va khdng dugc hoan
lai trong moi truong hop.

Customer agree that all costs, expenses and charges arising from the above terms and conditions are to be borne by
Customer (acting as applicant) and shall not be refunded in any circumstances.

8. Khach hang déng v rang ngay gid tri thuc hién giao dich 13 ngay (1)TPBank nhan ddy di hd so dé thuc hién giao dich (2)
Khach hang da dd ngudn tién thuc hién giao dich (3) Khach hang va TPBank da chat dugc ty gid (4) TPBank nhan 1&nh trong
gid xtt Iy giao dich theo quy dinh cta TPBank. N&u khdng du 4 diéu kién trén, TPBank s& xtt Iy giao dich vao ngay lam viéc ké
tiép.

Customer agree that the effective date of transaction is the date (1) TPBank receives all documents (2) Customer have
sufficient funds (3) Customer and TPBank have been fixed exchange rate (4) TPBank received all documents from customer
in working time. If the above 4 conditions have not met, TPBank will handle transaction in the next working day.
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9. Ap dung cho Khach hang I3 doanh nghiép: Truong hop chuyén tién thanh toan tam Ung ddi véi hgp dong nhap khau hang
héa/dich vu, Khach hang cam két b8 sung ban sao chiing tr (gdm héa don va to khai hai quan)/ bién ban nghiém thu hoan
thanh dich vy chdm nhat 1a 60 ngay ké tir ngay chuyén tién dé TPBank kiém tra.

For corporate customer, in case of advance payment for contracts from importing goods/services, Customer commit to
provide TPBank with a set of certified true copied shipping documents and customer declaration/Acceptance Certificate no
later than 60 day from the remittance.

10. Truong hop c6 sy khic nhau gitta ndi dung tiéng Viét va ndi dung tiéng Anh tai Hop déng vé cung cp dich vy chuyén tién
qudc & gitta Khach hang va TPBank thi Tiéng Viét 13 ngdn ngit chinh va 13 cdn c phap Iy dé giai quyét tranh chap.

If there are differences understanding between Vietnamese and English in contract of providing overseas remittance’s

services between the Customer and TPBank, Vietnamese will be considered the primary language and legal basis to resolve
the dispute.
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