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CHUONG TRINH TET 2023:
TAN NIEN AN PHUC - QUY MAO PAC LQC - MEO HI DU KY

Tén Chwong trinh khuyén mai: Tan nién An Phlc — Quy Mao Dic Loc — Méo Hi Du Ky

Thai gian khuyén mai: tir ngay 15/12/2022 dén hét ngay 20/03/2023

Pja ban (pham vi) khuyén mai: Toan quéc (trén app TPbank)

Hinh thirc khuyén mai:

Tang qua ngau nhién cho Khéach hang (KH) trén app TPBank.

KH ciia Chwong trinh khuyén mai: Toan bo KH ca nhan str dung ting dung app TPBank thoa
mén diéu kién cua chuong trinh.

Hang hoa, dich vu khuyén mai: Cac san pham, dich vu ciia TPBank (Giao dich nop tién, Mo tai
khoan mai, Ma s6 tiét kiém, Chi tiéu thé, Chuyén tién, Nap tién dién thoai, Thanh toan hoa
don,...)

STT | Hanh d¢ng Phi dich vu
1 Tang luot khi bat dau chuong trinh Mién phi
2 M¢ s tiét kiém Livebank tir 5,000,000 VND ki han toi Mién phi
thiéul thang
3 Chuyén tién Mién phi
4 Nap tién dién thoai Mién phi
5 Thanh toan hoa don dién/nudc Mién phi
6 Thanh toan giao dich Xsale Mién phi
7 KH m¢ TK nickname/ shopname Mién phi
8 Dang nhap Mién phi
9 Gidi thiéu ban bé Mién phi
10 | Chia sé chwong trinh khuyén mai trén mang xa hoi Mién phi
1 Chia sé qua tang KH dugc nhan trong chuong trinh 1én Midn phi
mang x& hoi
12 Thanh toan hoa don dinh ky Mién phi
13 | Duy tri s6 du kha dung trong TKTT Mién phi
y M(yv s6 tiét kiém dién tir (Ebank) tir 10 triéu ky han toi Midn ph
thiéu 1 thang
15 | Giao dich nop tién Mién phi
16 | Mo tai khoan mai Mién phi
17 | Hoan thién thong tin KH Mién phi

Trang s6: 1/1



18 | Mo thé ATM/ Visa debit Mién phi
19 | KH méi, nop tién vao TKTT Mién phi
20 | KH cii mé moi eBank Mién phi
21 Kh chi tiéu thé tin dung, thé debit Mién phi

7. Co cAu giai thwéng:

KH tham gia chwong trinh khuyén mai “Tan nién An Phic — Quy Mao Dic Loc — Méo Hi Du Hi” nhan

duoc qua tang ngau nhién trén app TPBank cho cac KH tham gia véi co cau giai thuong nhu sau:

STT Tén qua ting Pon gid (VAT) | S6 lwgng Th("{‘/“,\rl‘Dt;e”
L | Quatsichic 0 gﬁor?fn 0
2 | Lixitién mat 5,000 VND vao tai khoan 5,000 80,000 | 400,000,000
3 | Lixi tién mat 6,868 VND vao tai khoan 6,868 78,000 | 535,704,000
4 | Lixitién mat 10,000 VND vao tai khoan 10,000 50,000 | 500,000,000
5 | Lixitién mat 15,000 VND vao tai khoan 15,000 10,000 | 150,000,000
g |Lixi tién mat 19,999 VND vao tai khoan 19.999 54,500 1'089’945'58
7 | Lixi tién mat 20,000 VND vao tai khoan 20,000 5,000 | 100,000,000
8 | Lixitién mat 29,999 VND vao tai khoan 29,999 9,500 | 284,990,500
9 | Lixitién mat 50,000 VND vao tai khoan 50,000 3,000 | 150,000,000
10 | Li xi tién mat 68,686 VND vao tai khoan 68,686 700 48,080,200
11 | Lixi tién mat 100,000 VND vao tai khoan 100,000 500 | 50,000,000
12 | Li xi tién mat 200,000 VND vao tai khoan 200,000 400 | 80,000,000
13 | Li xi tién mat 300,000 VND vao tai khoan 300,000 300 | 90,000,000
Voucher Shopee 50,000 VND han st dun

14 | 46 nody 20 /85 P 9 47,500 13,500 | 641,250,000
15 Xﬁfgg@;i@%@%&ggfg&VND han sir 95,000 3,000 | 285,000,000
16 | Qua S tiét kiém 5,000,000 VND 5,000,000 60 | 300,000,000
17 Loa Marshall Acton Il 5,445,000 5 30,800,000
18 | Tai nghe Marshall Motif ANC 5,280,000 5 26,125,000
19 | Qua Chi vang 7,000,000 10 | 70,000,000
20 | Qua Sb tiét kiem 10,000,000 VND 10,000,000 5| 50,000,000
21 | Iphone Promax 14 128GB 31,830,000 5| 159,150,000

TONG 308,490 | 5,041,045,200

Téng gia tri giai thuong: 5,041,045,200 VND (Bang chiz: Nam ty, khéng tram , hai tram dong.)

(Trong do, cac qua tang Loa Marshall Acton II, Tai nghe Marshall Motif ANC, Iphone Promax 14
128GB c¢6 don gia va thanh tién da gdbm VAT).

8. N@ai dung chi Tiét thé I¢ Chuwong trinh khuyén mai:




8.1. Piéu kién, cach thic, thi tuc cu thé KH phai thuc hién dé dwoc tham gia Chwong trinh
khuyén mai:
8.1.1 Piéu kién tham gia chwong trinh: KH can st dung App TPBank dé truy cap App TPBank va
tham gia chuong trinh

8.1.2 Céch thiic, thii tuc dé KH phdi thuc hién dé dwoc tham gia chwong trinh khuyén mai:
- Tai lan dau tién KH truy cap app TPBank ké tir thoi diém dién ra chuwong trinh, TPBank s& thong
bao cho KH Vé viéc duoc tham gia chuong trinh va sb luot KH duoc ting tai man hinh thdng bao
trong trng dung.

Du ky clng Méo Hi,
Quy Mao tring Idc vang

- Tai cac lan truy cap tiép theo trong thoi gian khuyén mai, KH truy cap app TPBank, sau d6 nhap
Vvao biéu tugng “Méo Hi Du Ky hodc banner tai man hinh chinh ctua app TPBank dé tham gia
chuong trinh.

- KH thyc hién cac hanh dong tuong tmg dudi day dé nhan duoc luot tham gia (trong tbi da 5s):

o Cac hanh dong khong lién quan tai viéc phat sinh giao dich: KH thuc hién mét va/hoac cac
hanh dong sau sé nhan duogc lugt tham gia twong ung:



S6 lwot choi dwoc |
B . . Giéi han
. R L R cap khi thuc hién
TT Hanh dong MO0 ta hanh dong R N Iwot dwgc
thanh cong 1 2
. . quy dol
hanh dgng
Ding nhap app TPBank thanh Max 1
cong. 5 s lugt/ngay
Pang nhap app Tang lugt cho lan dang nhip dau DAang nh3p thanh trong thoi
1 a N X . cong =1 luot ) x
TPBank tién trong ngay, ap dung moi ngay tham i gian dién
201 g0 A - X am gla
ké tir thoi diém dién ra chuong g ra chuong
trinh. trinh
KH da c6 eBank st dung tinh
nang Gidi thiéu ban bé dé gui
invite to1 nguoi khac. Nguoi NN
SR . biang ky thanh
nhan dugc invite can thuc hién Aang_y an
’ dang ky eBank, nhap mé gioi cong _'+5 lwot Khong
2 | Moi ban be thiéu va ding nhap thanh céng, | tham gia cho ca .
A RN N . X .. | gi6i han
khi d6 Nguoi gidi thiéu (A) va | nguoi A va nguoi
Nguoi dugc giai thigu (B) s€ B
nhan dugc thém luot choi khi
tai khoan dugc hau kiém/phé
duyét thanh cong
o KH lan toa chuong trinh bang
Chia s¢ chuong | hinh thic chia sé link tham gia ‘ Téi da 5
3 | trinh trén mang | chwong trinh khuyén mai 1 luot/lan Ao
A A AP lan/ngay
x3a hoi (Nhan nut chia sé trén man
hinh chuong trinh khuyén mai)
Chia sé¢ qua tang | KH lan téa chuong trinh bang
KH nhan duoc hinh thirc chia sé man hinh -
) ) : 2 An Nl i gg ) Toida 5
4 | trong chuong tring t%lu’oflg (Nhan nat vchla ¢ | | lwot/lan N
trinh 12 trén man hinh trang thudng lan/ngay
TR ten mang trong chuong trinh khuyén
x4 hoi mai)
o Cé&c hanh dong phat sinh giao dich: KH thuc hién mét va/hoac cac hanh dong sau day trén

app TPBank s& duoc quy ddi sang luot tham gia chuong trinh:

S? lwgt choi dwgc Giéi han
cap khi thuc hién
TT | Hanhdgng MO ta hanh déng \p RN lwgt duogc
thanh cong 1 hanh z
quy doi
dong
Duy tri s6 tiét kiém dugc mé trén S , Z.
L Y UTSOUELKICM QUOE MO TER | N f3i tan gui tiét | t0ida s
MG so tiet eBank c6 gia tri >= 10 tri€u, khong tat B luot/ 1
! kiém eBank toan trong vong 1 than kiém duoc 1 luot et
1€m eBan \Y/ . .
' g vong g tham gia thang
KH thue hidn chuvén tidn thinh o5 Madi lan chuyén tién
. N rC hieén chuyen tien thanh Con A \
2 | Chuyéntidn | . o enomy , 9 | duoc 1 lugt tham | S lan/ngay
s€ dugc tang thém lugt choi. gia




S6 lwgt choi dwoc

: Gii han
cap khi thuc hién
TT | Hanh dong MO ti hanh dgng hzfp o ¥ hf’ || Tt e
thanh céng 1 han quy dbi
dong
Nap tién dién KH thl_l’? hiénAnap tién dién thoai MOi lan nap dién Khéng giéi
3 | thoai thanh cong trén app TPBank sé& thoai duoc 1 luot han
Thanh toan K':' thu(f hiér} thanAh tOéri hoa don MB&i lan thanh toan Khone oidi
4 | hod don dién/nuac thanh cong trén app duroc 1 luot th ong giot
didn/nu TPBank s¢ duoc tang thém luot TIQC ot tham han
len/nuoce tham gia. gia
KH thuc hién GD thanh toan Xsale
thanh cong:
- Mua bao hiém Sunlife
Thanh toan - Mua bao hiém InOn MB&i lan thanh toén Khéng gici
5 | giao dich - Mua ban hiém PTI duoc 1 luot tham n
: - Mua Vieon . an
Xsale: . gia
- Mua Mobilott
- Mua FPT Play
- Mua vé may bay, combo du lich,
phong ksan, vé vui choi SSMedia
KH mo TK _ \
6 | nickname/ KH ma nickname/shopname thanh | jyqy/13n 1 lan/ KH
cobng
shopname
Thanh toé.n KH thanh toan hoé don theo 1¢nh tdidas
7 | hoadondinh | dinh ky (méi Iénh thanh toan s& 1 luot .
; . . luot/ thang
ky duoc tinh lIugt dinh ky
. Duy tri s6 du kha dung trong cac tai o
g | Puytrisodu | khoan thanh toan tir 5,000,000 1 luot khong gidi
TKTT VND dong tré 1én trong vong 15 ’ han
ngay
9 (ilao dich nop KH thyc hién giao dich nap tién gia | , wot/giao dich 5 ’
tién tri >= 50,000 VND trén LiveBank luot/thang
Toi da 05
M¢ tai khoan N o Tang 05 luot/tai luot trong
10 . Mo tai khoan mai trén LiveBank e ,
moi khoan mé méi ca chuong
trinh
Hoan thién KH thuc hién hoan thién dinh danh . Tbi da 02
dinh danh thong tin KH tir KH KYC Level 1| T luovtmionghop 1, o
11 thong tin KH lén KYC Level 2 hoic KH KYC hoan thién thong tin c4 chuon
N Level 2 Ién KYC Level 3 trén dinh danh K g
) LiveBank. trinh
.| Téida06
oo 03 luot/thé mo méi
1p | MOthe ATM/ | KH mg moi the ATM/ Visa debit | 1« atay visa lugt trong
Visa debit nhan ngay trén LiveBank debit ca chuong
trinh




S6 lwgt choi dwoc

X _ N Gioi han
TT | Hanh dong MO ti hanh dgng cap khi thyc hign | 1ot qugc
thanh cong 1 hanh quy dbi
dong
Cach tinh lugt quay
o = Phan nguyén lam
Mo sb tiét Mg so tiet kiém Ljvebank tflf i tron xudng (s tién | 5
B | iem livebank ;sé,goo,ooo VND Kihan1thang trs | oq oen o4 tidt lwot/théng
kiém/5,000,000
VND)
- KH mai (CIF méi) dong thoi mo
TKTT thuong/TK chon sé
- S6 tién nop ludn vao TKTT Min =
50’900~ VND Phan nguyén lam
- S0 tién dugc block amount S L. | Téidaos
KHméi,nop | - Phong toa sd tién trong thoi gian | o0 xuong (sotien |, -
14 tidn vio TKTT | trién khai chuong trinh dén guri block amount chuon
28/02/2023. Truong hop thoi gian | trén TKTT /50,000 | S o8
KH bat ddu tham gia chwong trinh VND) trinh
nho hon 1 thang trudc 28/2/2023
thi phong toa téi thiéu 1 thang ké tir
ngay tham gia chuong trinh dé
dugc tham gia quay s6
KH cli m¢ méi eBank
- KH di c¢6 CIF duoc mo tai quay
15 | TKHP trugc T12/2022 va KH thuc hién 1 luot 1 luot/ KH
login lan dau tién vao eBank trong
thoi gian trién khai Game
KH chitieu | M3j giao dich chi tiéu (POS hoac
the tin dung, Online) c6 gié tri tr 100,000 VND,
thé ghi ng KH duogc nhan 1 luot.
Quéc té Céc giao dich khéng ap dung
(Khéng bao nhin h.mt . 3 .
R o - Céc giao dich rut tien mat, dich vu
gomthécta | chyyén tidn dudi moi hinh thic, cac
Doanh nghiép) | giao dich lién quan dén hoat dong ,
chuyén tién trén cac trang dién tu: Toida 10
Piu BIN thé 4p | Pao gom nhung khong gidi han cac | 4 lugt /1 1n giao lu’gt moi
16 dung: trang dién tir Skrill, Neteller, . thang
ung: dich
Paypal, Moneypolo, KB, Revolut,
466582, PAYME, ENTROPAY ...: mi
466583, nganh chi tiéu 6011, 4829, 6051,
470970, 6012
536287, - Céc giao dich vi dién tu: bao gom
356586 nhung khong gidi han cac giao dich
’ qua ZaloPay, Momo, Moca,
498796, AirPay, Ngan Luong/ AlePay,
401286, Vimo, Mpos, Yolo, Sacombank
466585, Pay, VNPT Pay, VTC Pay, VNPay,




S6 lwgt choi dwoc

, Gidi han
cap khi thuc hién
TT | Hanh dong MO ti hanh dgng hzfp o ¥ hf’ || Tt e
thanh céng 1 han quy dbi
dong
466584 Payoo,Paypal, Amazon Pay,
470971 Google Wallet, WePay, AliPay ...

- Céc giao dich Quang cao
Facebook/Google: mad nganh chi
tiéu 7311

- Céc giao dich Thanh toan hoa don
(dién, nudc, gas, truyén hinh Cab
...): ma nganh chi tiéu 4900

- C4c giao dich Xang dau, Taxi: ma
nganh chi tiéu 5541, 5542, 4121.

(*) Gidi thich ter ngir

KYC: La dinh danh théng tin khach hang trén hé théng caa TPBank
KYC Level: La mic do dinh danh thong tin khach hang trén hé thong cua TPBank
Khéch hang KYC Level 1: La khach hang thuc hién diang ky mé tai khoan thanh toan tai TPBank

bang phuong thuc dién tir, dang ky dich vu eBank qua app TPBank Mobile, khach hang chua thuc
hién video call hoac da thuc hién video call nhung chua dugc Call center duyét tai chirc nang nang
cdp KYC. Khach hang chua c6 thong tin chit ky dung dinh dang signature trén hé théng core cua
TPBank.

Khéch hang KYC Level 2: La khéach hang thuc hién diang ky mé tai khoan thanh toan tai TPBank

bang phuong thic dién tir, dang ky dich vu eBank qua app TPBank Mobile, khach hang da thuc
hién video call va duoc Call center duyét tai chirc ning nang cip KYC. Khach hang chua c6 thong
tin chit ky dung dinh dang signature trén hé thong core cia TPBank.

Khéch hang KYC Level 3: La khach hang thyc hién dang ky mo tai khoan thanh toan tai TPBank,

dang ky dich vu eBank va c6 chit ky tuoi trén ban gdc diang ky dich vu tuong @ng, ¢6 chir ky ding

dinh dang signature trén hé thong core cua TPBank va han mirc giao dich 16n hon 0.

8.1.3 Tham gia Chuwong trinh khuyén mai: ;
Bwéc 1: KH diang nhap app TPBank trong thoi gian dién ra chwong trinh.
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Budéc 2: Nhap vao biéu tuong “Meéo Hi Du Ky ” tai man hinh chinh ciia app TPBank dé tham gia chwong

trinh.
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Budéc 3: MGi lan truy cap vao chuong trinh “Méo Hi Du Ky”, sir dung lugt tham gia di c¢6 sau khi lam

cac hanh dong tai muc 8.1.2 dé tham gia chuong trinh.
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Buéc 4: KH bam vao “Mé& qua” dé nhan qua, Hé thong TPBank s& thuc hién quay ngiu nhién dé xac
dinh phan qua ma KH nhan duoc.
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Buéc 5: Hé thong s& ngay lap tic thong béo giai thuong ma KH nhan dugc ngay tai man hinh app
TPBank trong vong 01 phut ké tir khi KH thao tac “Md& qua”. Giai thuong KH nhan dugc sau mdi lan
quay sb 1a may man va ngiu nhién theo co cdu giai thuéng tai muc 7
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8.2. Thoi gian, cach thic phat hanh bang chitng xdc dinh triing thwéng: i N
- Ngay sau mai lugt mo qua, KH nhan dugc thong bao trang thuéng cac phan qua ngau nhién

nhur chi tiét tai muc 7. Co cau giai thwéng.
10



- Bang chimg trang thuong 1a man hinh thong béo trang thuéng caa TPBank nhu hinh. TPBank
thong bao trong vong 1 phit ké tir thoi diém KH 4n “Mé qua”

R

PHAN THUONG

Chic mitng ban d& nhén

.\";: ) .
MMl

56 TIET KIEM
5TRIEUDONG

,) ?HAN THUGNQ (

Chic mitng ban da nhén

‘_9_)
|r1|r

*SOTIET KI_EM
10 TRIEU DONG

,) - CHUC MUNG 3 (

,) ?HAN THUGNQ (

Chiic mitng ban d& nhin

Chiic mitng ban da nhan dugc

phén qua

iy

100000D

,) ?Hi\N THUdNQ (

Chiic mifng ban da nhan

Voucher Shopee
100.000D

ONTIA

) ?HAN THUqu (

Chc mitng ban da nhén

Voucher Shopee
50.000€

11



BN N

,) ?HI;\N‘THU(’;N(% ( ,) PHi\N THUGNQ ( ,) Hf\N TU(‘;NQ ( ,) ?Hi\N TU&Nq (

Chiic mitng ban da nhan Chic mitng ban da nhan Chic mifng ban da nhan Chic mitng ban da nhan

. 3
£ ) /
n: . \ a
y y

19:999D 120:999p

) PHAN THUdNG ( ) PHAN THUGNG ( ,) PI-II:N TvU'(;N ( ‘) PHANvTHUC'fNG (

Chic mifng ban da nhan Chiic mirng ban da nhan Chic mirng ban da nhan Chic ming ban da nhan

15.000D 20,000

UdNG ( ,) ?HAN HUdNG ( ) PHAN THUdNG ( ) PHAN THUdNG (

Chiic mitng ban da nhan Chiic mifng ban da nhan Chiic mitng ban da nhan Chiic mifng ban da nhan

% o
7 7

200:000D 300:000D

12



<)

j@ NwrS ) - ’ =

,) ?Hi\N THUqu ( ,) ?H‘

A\

N-THU6N (

Chie mitng ban da nhan Chidc mirng ban da nhan

8.3. Thei gian, dia diém, cach thirc xdc dinh triing thweng:

8.3.1 Thai gian trao thuwong:

Qua tang 1a 11 xi tién s& duoc cong vao tai khoan TPBank cua KH trong vong 45 ngay ké tir khi KH
nhan dugc thong bao trung thuong tir TPBank.

Qua ting 1a eVoucher Shopee sé dugc giri qua tin nhan dién thoai (theo ST KH dang ky voi app
TPBank) trong vong 45 ngay ké tir thoi diém KH nhan duoc thdng béo trang thuéng tir TPBank.
Cac qua tang I hién vat (Iphone Promax 14 128GB, Qua chi vang, S6 tiét kiém, Loa Marshall Acton
I, Tai Nghe Marshall Motif ANC): Qua ting s& duoc trao ting truc tiép dén KH trong vong 45 ngay
ké tir thoi diém chuong trinh két thic.

Qua tang la 161 chuc: KH sé nhan dugc ngay trong vong 1 phut khi thuc hién xong budc mé qua tai
buéc 4 muc 8.1.3.

8.3.2  Dia diém va thii tuc trao thuwéng:

Déi véi qua tang la tién: Qua ting duoc cong truc tiép vao tai khoan TPBank cua Khéch hang

Déi voi qua ting 1a eVoucher: ma eVoucher duoc giri qua tin nhin dién thoai dén sé dién thoai ma
KH dang ky st dung app TPBank

Déi vai qua tang hién vat:

e Sau khi KH dugc nhan thong béo tring thuong, TPBank sé lién hé véi KH théng qua sb dién
thoai va email ma KH dang ky st dung app TPBank dé thong bao va hudng dan vé thoi gian,
dja diém, thu tuc nhan thuong. Thoi gian lién hé: khdng quéa 30 ngay ké tir thoi diém két thic
chuong trinh.

e Dia diém nhan thuéng: KH tring thuéng s& nhan thuong truc tiép tai Hoi sé chinh TPBank
(Toa nha TPBank, s6 57 phd Ly Thuong Kiét, phuong Tran Hung Dao, quan Hoan Kiém, Ha
Noi) hoic tai cac chi nhanh/phong giao dich do Ngan hang chi dinh thuan tién nhat tay thudc
theo dia chi KH tring thuong sinh sng.

o Khi nhan thuong tryc tiép KH phai xuat trinh: Chimg minh thu nhan dan/ ho chiéu/Can
cudc cong dan ban gbc con hiéu luc/Bang ching trang thuang (1a hinh anh man hinh théng
bao tring thuong tir chuong trinh). DSi voi truong hop uy quyén cho ca nhan khac nhan
thay, ngudi nhan can xuét trinh: Gidy uy quyén hop phap/Chimg minh thu nhan dan/ ho
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chiéu/Can cudc cdng dan ban goc con hiéu luc/Bing ching trang thuéng (1a hinh anh man
hinh thong bao triing thudng tir chuong trinh)

o KH tring thuong phai chiu chi phi di lai cho viéc nhan thudng ciia minh va thué thu nhap
khong thuong xuyén (néu c6) theo quy dinh caa phap luat Viét Nam hién hanh.

- Ddi véi qua tang 1a so tiét kiem:

e Sau khi KH dugc nhan thong béo tring thuong, TPBank sé lién hé véi KH théng qua s6 dién
thoai ma KH diang ky sir dung app TPBank dé thong bao va huéng dan vé thoi gian, dia diém,
tha tuc nhan thuong. Thoi gian lién hé: khong quéa 30 ngay ké tir thoi diém két thic chuong
trinh.

e Diadiém nhan thuong: KH triing thuong s& nhan thuong tryc tiép tai Hoi so chinh TPBank (Toa
nha TPBank, s6 57 phd Ly Thuong Kiét, phuong Tran Hung Pao, quan Hoan Kiém, Ha Noi)
hozc tai cac chi nhanh/phong giao dich do Ngan hang chi dinh thuan tién nhét tiy thugc theo
dia chi KH triing thuang sinh séng.

o KH can xut trinh: Chimg minh thu nhan dan/ ho chiéu/Can cude cong dan ban gc con
hiéu lyc/Bang chung trang thuong (1a hinh anh man hinh thong bao tring thuang tir chwong
trinh). Ddi véi trudng hop uy quyén cho ca nhan khac nhan thay, ngudi nhan can xuét trinh:
Gidy uy quyén hop phap/Chting minh thur nhan dan/ ho chiéu/Can cudc cong dan ban goc
con hiéu lyc/Bang chimg tring thudng (13 hinh anh man hinh thong béo trang thuéng tir
chuong trinh).

o KH trang thudng phai chiu chi phi di lai cho viéc nhan thuéng caa minh va thué thu nhap
khong thuong xuyén (néu c6) theo quy dinh caa phap luat Viét Nam hién hanh.

e TPBank s& thuc hién mg s6 tiét kiém ky han 03 thang linh 14i cudi ky, san pham truong An Loc
tai ngdy KH dén dia diém giao dich caa TPBank va véi 1i suét tai ngdy mo sé tiét kiém.

- Céac qua tang 1a Loi chic Tét s& duoc ting ngay trén ung dung TPBank.

8.3.3  Quy dinh vé théi han cuéi citng trao thuwéng cho KH:

10.

Viéc tra thuong dugc thuc hién trong vong 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.

Pau moi giai dap thic mac cho KH vé cac vén dé lién quan dén Chwong trinh khuyén mai
(nguwai lién hé, dién thoai...).
Moi thac méc lién quan dén Chwong trinh khuyén mai, KH lién hé theo thong tin sau dé dugc hudng
dan, giai dap:
1. Ngéin hang Thuong mai C6 phan Tién Phong (TPBank)
Dja chi:Toa nha TPBank, s6 57 phé Ly Thuong Kiét, Phuong Tran Hung Dao, Quan Hoan
Kiém, Ha Noi
bién thoai: 024.37688998
2. Céc diém giao dich cua TPBank trén toan hé thong (Cap nhat theo Website https:/tpb.vn)
3. Qua hotline: 1900585885; (024) 37683683
Cic quy dinhkhac
Ngan hang Thuong mai Co phan Tién Phong hoan toan chiu trach nhiém trong viéc quan ly khau in
an, tinh chinh xéc ciia bang chimg xac dinh tring thuong va dua bang ching xac dinh trang thuong
vao luu thong trong chuong trinh khuyén mai. Trudng hop bang ching xéac dinh trang thuéng cua
Cong ty phét hanh c6 sai sét gy hiéu nham cho KH trong viéc trang thuong, Ngin hang Thuong
mai C6 phan Tién Phong c6 trach nhiém trao céc giai thuong nay cho KH trang thuéng. Viéc to
chirc chuong trinh khuyén mai phai ¢dam bao tinh ngau nhién, khach quan va cong khai.
Néu dugc KH dong y, Ngan hang Thuong mai C6 phan Tién Phong c6 thé sir dung tén va hinh anh
cua KH trang giai cho muc dich quang cao thuong mai.
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