L 4 DPIEU KIEN, PIEU KHOAN TIEN GUT CO KY HAN SUPER SAVY DANH CHO
¢ T P Bank KHACH HANG CA NHAN TAI TPBANK

A —
SO hiéu: 01/2024/SP-TPB.RB
Ngay hiéu lue: 09/01/2024

PIEU 1. PHAM VI AP DUNG

biéu kién, Biéu khoan tién gui cd ky han Super Savy danh cho Khach Hang ca nhan tai TPBank quy

dinh vé viéc sif dung san pham TGCKH Super Savy thdng qua Ung dung TPBank Savy tai Ngan hang

Thudng mai C8 phan Tién Phong (sau day goi la TPBank)

PIEU 2. GIAI THICH TU NGU'

1. “TPBank/NH": La ngdn hang thuong mai c6 phan Tién Phong.

2. “Savy/ Ung dung TPBank Savy”: L& Ung dung Tién GUi Cé Ky Han Pién Tt dudc phat trién bdi
TPBank, cho phép gui tién gui cd ky han bang phuong thic dién tlr véi ngudn tién tur tai khoan
thanh toan clia ngudi gui tién md tai TPBank.

3. “Diéu kién, Diéu Khoan”: La Diéu kién, Diéu khoan TGCKH Super Savy danh cho Khach Hang ca
nhan tai TPBank nay.

4, “Khach Hang/KH" la ngudi giri TGCKH Super Savy dap Ung cac diéu kién theo quy dinh tai Diéu 3
biéu kién, Diéu khoan nay.

5. “Tién gui co ky han Super Savy” (goi tat Ia “TGCKH Super Savy”/”San phdm”/"HDTG"): La tién g
c6 ky han VND, cho phép KH gui tién guri ¢ ky han dién tor véi 13i sudt hap dan nhung s6 tién guri
goc dugc co6 dinh trong toan b thgi han guri.

6. “Tai khoan/TKTT": La tai khoan thanh toan bang Viét Nam Dong ctia Khach Hang tai TPBank.

7. “Tai Khoan Dang Nhap (User)”: La tén truy cip do ('ng dung Savy khdi tao cho KH dé& dang nhap
vao Savy, tuan thu quy dinh cta TPBank va Phap luat hién hanh.

8. “Mat Khau”: La day ky tu dudc KH sir dung dé€ truy cap vao ('ng dung TPBank Savy, tudn thu quy
dinh cta Phap ludt hién hanh. Khach Hang thuc hién ddi Mat khau bang tinh ndng déi Mat khau
trong Ung dung TPBank Savy

9. “Phuong Thic Xac Thuc/PTXT”: La cach thirc TPBank st dung dé ching minh danh tinh clia ngudi
st dung va xac nhan su chap nhan cta Khach Hang doi vdi cac giao dich Khach Hang thuc hién
trén (ng dung TPBank Savy.

10. “OTP-SMS”: La phuong thiic cung cap OTP xac thuc cho Khach Hang bdng tin nhdn gui tdi s6 dién
thoai Khach Hang dang ky sir dung dich vu.

11. “WTMs": La loai mdy giao dich ngan hang tuang tac bang hinh anh (théng qua kénh Video) vdi can
bd ngan hang. Khach hang cd thé t6i may nay dé giao dich tu ddng hodc giao dich truc tiép vdi
nhan vién ngan hang bang cdng nghé truyén hinh truc tuyén thay vi phai cd6 mét tai cdc DVKD
theo mo hinh truyén thGng. Ngoai ra cac dich vu nhu may ATM, may VTM con thuc hién tu déng
cac dich vu khac nhu: md tai khoan thanh toan, ndp tién mat; TGCKH, goi dién hinh anh truc
tuyén.

PIEU 3. DPOI TUONG KHACH HANG

DE str dung san phdm TGCKH Super Savy trén Ung dung Savy, Khdch Hang can dap (ing dong thdi cac
tiéu chi sau:

1. Khach Hang ca nhén la cdng dan Viét Nam thudc d6i tugng ngudi cu tr( tir dd 18 tudi trd 18n cb
nang luc hanh vi dan su’ ddy dd theo quy dinh cua phép luat hodc tir di 15 tudi dén chua du 18
tudi khong bi han ché& n&ng luc hanh vi dan su/ khdng mat ndng luc hanh vi dan su theo quy dinh
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cu

a phap luat; Ngugi khong cé kho khan trong nhan thirc, lam chu hanh vi theo quy dinh cta phap

luat.

2. C6 Tai khoan thanh toan bdang VND tai TPBank (TKTT do chinh KH md, khdng m& thong qua ngudi
giam ho/ ngudi dai dién theo phap luat, khong phai la TKTT chung).

3. Khach hang cé nhu cau gui tién CKH Super Savy bang VND tai TPBank.

4. Chi 4p dung ddi v6i Khach hang dang ky sif dung Ung Dung TPBank Savy, Khach hang cé TKTT m&
tai TPBank.

PIEU

4. DAC DPIEM VA TIEN iCH CUA TGCKH SUPER SAVY

1. Pac diém

a)
b)

c)
d)

e)
f)
9)

S6 tién lai =

h)

Loai tién huy dong: VND

Thai han gui tién: 3 thang, 6 thang, 9 thang, 12 thang, 18 thang, 24 thang (cd thé thay d6i tly
theo quy dinh ctia TPBank ting thdi ky)

S6 tién gui toi thi€u: 8,000,000 VND.

L3i sudt dp dung: Lai sudt cd dinh tuang ('ng vdi thdi han gui tién KH Iua chon clia san pham
TGCKHH Super Savy theo biéu I3i sudt ciia TPBank tirng thdi ky

Phuang thirc tra 1ai: 13i tra cudi ky.
Chi thi tai tuc: Khéng tai tuc, toan bd géc va I3i dugc dé vao TKTT cla Khach hang.
Cach tinh lai:

_ S8 dwTGCKH Super Savy tai thoi diém ddo han x Lai suit (%/nam) x S6 ngay gui thuc té
365

TGCKH Super Savy khdng dudc st dung dé chuyén nhugng hodc cadm c6.

2. Tiénich:

a)
b)

c)
d)

e)

f)
9)

Toan bd cac thao tac dugc thuc hién trén mot nén tang ing dung duy nhat.
L&i su&t ludn h&p dan va canh tranh.
Phu hgp véi kha nang tai chinh da dang ctia Khach hang.

Tuyét ddi an toan: khach hang cé thé an tdm thuc hién k& hoach tich gép cho moi muc tiéu
ctia minh. Bugc tu van va chd dong Iua chon thai han gl va s6 tién giri phu hgp vdi nhu cau.

TGCKH Super Savy clia khach hang dugc bdo hiém theo quy dinh cla phap luét hién hanh vé
bao hiém tién guri.
Pudc TPBank xac nhén sd du d& chirng minh tai chinh khi can thiét.

Tiét kiém thgi gian va chi phi, thuan tién khi giao dich moi liic, moi nai.

3. Quy dinh vé dia diém guri va tit toan TGCKH Super Savy:

a)

b)

PIEU
1.

BMO01.S

KH chi c6 thé thuc hién giri TGCKH Super Savy béng phuong tién dién tir tai TPBank thdng qua
(ng dung TPBank Savy

KH chi dugc tat todn TSuper Savy truc tiép trén ('ng dung Savy va tudn theo quyét dinh trién
khai cGa TPBank tirng thdi ky. Luu y, viéc tat toan TGCKH trong trong truGng hgp nay phai
dudc thuc hién qua TKTT cua chinh Khach Hang md tai TPBank.

5. Biéu phi quan ly TGCKH Super Savy
Cong thirc tinh phi:
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Phi quan ly tién guri cé ky han = 1.1% Gia tri giao dich tat toan + 2,200VND (da bao gém VAT)

2. Quy dinh thu phi quan ly tién gtri cé ky han:

Trong vong 7 ngay ké tir ngdy ma& TGCKH Super Savy, néu KH thuc hién tat todn, TPBank s& ap dung
thu phi quan ly tién gt cd ky han. Sau khi TGCKH Super Savy dudc ghi cd vé TKTT cua KH da lua chon
khi thuc hién tat toan trudc han, TPBank sé tu dong thu phi trén TKTT vlra nhan tién. Trong trudng
hop Khach Hang tét toan trudc han nhung khdong ndm trong diéu kién trén, TPBank khéng thu phi nay.

PIEU 6.

QUYEN LOT VA TRACH NHIEM CUA KHACH HANG

1. Quyén cta Khach Hang

a)
b)

<)

d)

bugc TPBank thanh toan day du tién g6c va lai TGCKH Super Savy theo thoa thuan.
Pugc dam bao an toan va bdo mat théng tin vé giao dich TGCKH Super Savy theo quy dinh
cta phap luat.

Yéu cau TPBank cung cap thong tin tra soat vé TGCKH Super Savy trén (ing dung Savy hoac
qua sd dién thoai hd trg Khach Hang: 1900.58.58.85 hodc (84.4) 37.683.683 hodc s6 dién
thoai quy dinh khac clia TPBank theo tirng thdi diém.

Cac quyén khac theo quy dinh cta biéu kién, Diéu Khoan nay va cac quy dinh ¢ lién quan
cla phap luat.

2. Trach nhiém cuaa Khach Hang

a)

b)

<)

d)

e)

PIEU 7.

Cam két d3 doc, hiéu va tudn thu day du cac quy dinh tai Diéu kién, Diéu Khoan nay; dong
thai dong y véi DKPK bao vé dir liéu ca nhan cua TPBank.

M@/ Tat toan TGCKH Super Savy tai ing dung TPBank Savy can tudn thu cac quy dinh vé
md, st dung, tat todan TGCKH Super Savy cua TPBank tirng thdi ky va quy dinh cta phap
luat;

Cac trach nhiém khac theo quy dinh cta Diéu kién, Diéu Khoan nay va cac quy dinh cd lién
guan cla phap luat.

Khdng Igi dung cac chinh sach san phdm cia TPBank dé truc Igi hodc thuc hién cac giao
dich bat hgp phap hoac gay qua tai/thiét hai cho hé thong cla TPBank theo danh gia cua
TPBank.

N&u KH phat hién ra 16i ky thuat dang ton tai trén hé théng, KH cé trach nhiém théng bao
cho TPBank ngay khi phat hién. KH khong dugc thuc hién khai thac cac 16i dé truc Igi, hoéc
tiét 10 ra bén ngoai dé cac ddi tugng xau thuc hién truc Igi, hodc gy anh hudng téi dich vu
cta TPBank theo danh gid ctia TPBank.

QUYEN VA TRACH NHIEM CUA TPBANK

1. Quyén cua TPBank

a)

b)

bugc quyén tir chdi thuc hién giao dich TGCKH Super Savy néu KH khong thuc hién theo
ddng/khong dap (ng cac quy dinh tai Diéu kién, Biéu Khoan nay.

bugdc quyén yéu cau Khach Hang cung cap day dq, ré rang, chinh xac cac thong tin theo
quy dinh cta TPBank va quy dinh cta phap ludt vé TGCKH Super Savy, phong, chdng rira
tién.

TPBank c6 quyén phong toa va/hoac khong tat toan TGCKH Super Savy cla Khach Hang
trong trudng hop phat hién Khach Hang cé gian 1an/gid mao, truc Igi tir cac san phdm/ (ing
dung dan dén gay thiét hai vé vat chat hodc rli ro vé hoat dong, vé danh ti€ng cho TPBank.
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d)  DBudc quyén tu dong trich ng tai khoan thanh toan cta Khach Hang hoac tu déng khau trir
tién gbc/1ai TGCKH Super Savy cia Khach Hang dé truy thu cac khoan thanh toan thira,
thanh toan sai vao tai khoan thanh toan cua KH hodc cac khoan phat sinh tir viéc truc Igi
céc chinh sach san pham cua TPBank clia Khach Hang.

e)  Dudc quyén tu ddng tai tuc sb tién gui tién gbc/lai TGCKHGG sang ky han mdi néu nhu
TKTT bi dong, tam khéa, chan ghi ng va khong co6 TKTT khac thoa man diéu kién nhan tién
tat toan

Trach nhiém cua TPBank

a) Chitra day du tién goc, 1ai TGCKH Super Savy cho Khach Hang theo thoa thuan, dam bao
cac quyeén lgi cta Khach Hang theo biéu kién, Diéu Khoan nay.

b)  Dam bao bi mat thong tin lién quan dén giao dich TGCKH Super Savy va dam bao an toan
TGCKH Super Savy clia Khach Hang theo quy dinh cta phap luat.

c¢)  Gidi quyét cac yéu cau tra soat, khi€u nai ciia Khach Hang lién quan dén TGCKH Super Savy
phu hgp véi quy dinh cta phap luat va quy dinh noi bo cliia TPBank.

d)  Cac trach nhiém khac theo quy dinh clia Diéu kién, Biéu Khoan nay va cac quy dinh co lién
guan cla phap luat.

PIEUS.  CAC GIAO DICH GUI/RUT TIEN GUI TGCKH SUPER SAVY

1.

Yéu cau gui TGCKH Super Savy trong thdi gian lam viéc cia TPBank: ngay bat dau thdi han gui
tién va 13i sudt CKH 4p dung 1a ngay KH thuc hién giao dich (trlr thdi diém hé théng tong két dir
liéu, ngdy nghi, ngay 18)
Yéu ciu guri/tat toan TGCKH Super ngoai thdi gian lam viéc trong tuan (thdi diém hé théng tdng
két dit liéu, ngay nghi, ngay 18):
a) Ngay bat dau thdi han gui tién va 13i sudt co ky han ap dung dudc tinh vao ngay lam viéc
ti€p theo cua ngay gui va ldi sudt co ky han ap dung ciing bat dau dudc tinh tir ngay nay.
b) Ngay tat toan TGCKH Super sé dugc thuc hién vao ngay lam viéc ti€p theo hodc ngay lam
viéc gan nhat ctia TPBank.

Thdi gian chay téng két dit liéu! théng thudng: tir 20h00 dén 03h00 cac ngay tir thlr 2 dén thir

7, va toan bd ngay Chu Nhat, Ngay nghi, ngay |€ clia TPBank theo quy dinh cta phap luat
Thai han giai quyét khiu nai clia Khach Hang trong vong mudi 13m (15) ngay lam viéc ké tir ngay
nhan dudc yéu cau cla Khach Hang. TPBank sé hoan trd cho Khach Hang gia tri cac giao dich
khi€u nai dung.

PIEU 9. SUA POI NOI DUNG PIEU KHOAN, PIEU KIEN

1.

TPBank dugc phép stra d6i ndi dung Diéu kién, Biéu Khodn nay bang cach thong béo trén website
https://tpb.vn va/hoac iing dung TPBank Savy.

Viéc Khach Hang tiép tuc si dung san phdm TGCKH Super Savy sau thdi diém cé hiéu luc clia sira
ddi Diéu kién, Diéu Khoadn c6 nghia la Khach Hang chdp nhan hoan toan cac slra déi do. Trudng
hgp néu khdng chdp nhén viéc stra ddi ndi dung Diéu kién, Piéu Khoan nay, Khach Hang dugc
quyén thuc hién tat toan TGCKH Super Savy.

DIEU 10. LUAT PIEU CHINH, GIAI QUYET TRANH CHAP

Diéu kién, biéu Khoan nay dugc diéu chinh bdi phap ludt Viét Nam. Néu cd bat ky tranh chap nao
lién quan dén viéc giai thich tir ngit trong Diéu kién, Biéu Khoan nay thi viéc giai thich tir nglt theo
y chi clia TPBank sé dugc uu tién ap dung. Néu cd bat ky tranh chap nao phat sinh tir viéc thuc

1 Thdi gian chay téng két dif liéu cd thé thay ddi phu thudc vao hé thdng clia TPBank

BMO01.SP31/CN/HD v1.0 Trang s6: 4/5



hién Hgp dong gitra Khach Hang va TPBank, thi tranh chap dé trudc hét sé dugc giai quyét thong
qua thuong lugng, hoa gidi. Trudng hdp hoa giadi khong thanh, cac Bén co quyén dua tranh chap
ra Toa &n co thdm quyén theo quy dinh phap luét dé giai quyét.

PIEU 11. THOT HAN HIEU LUC VA PIEU KHOAN THI HANH

1. Diéu kién, Biéu Khoan nay cé hiéu luc k& tir ngay Khach Hang guri thanh cdng TGCKH Super Savy
trén (ng dung Savy (m& TGCKH Super Savy thanh cong) cho dén khi Khach Hang tat toan TGCKH
Super Savy hodc chdm ddt sir dung San phdm hodc TPBank chdm dit cung cdp San pham theo
biéu kién, biéu Khoan nay.

2. Khi TPBank chdm d(t cung cdp San pham, cdc TGCKH Super Savy dang con hiéu luc s& van dugc
ti€p tuc duy tri dén thdi diém ddo han/tat todn TGCKH Super Savy; déng thdi KH sé& khéng dugc
thuc hién ma mdi TGCKH Super Savy.
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