CONG HOA XA HOI CHU NGHIA VIET NAM

i'/ TPBank D6c I3p - Twrdo - Hanh phic

THE LE CHUONG TRINH KHUYEN MAI

TANG PIEM LOYALTY KHI MO THE TiN DUNG VA GIOI THIEU BAN BE
TREN APP TPBANK

CHUONG TRINH 1: TANG 100.000 PIEM LOYALTY CHO KHACH HANG
MO THE MOI & CHI TIEU

1. P6i twong tham gia: Khach hang c4 nhan thuc hién diang ky va phat hanh thanh céng thé tin
dung mdi trén ing dung TPBank Mobile trong thoi gian dién ra chuong trinh.
2. Thoi gian 4p dung: tir 24/08/2026 dén hét 31/10/2026
3. Piéu kién nhin thuéng: Khach hang s& nhan duge 100.000 diém Loyalty khi dap tmg dong
thoi cac didu kién sau:

e Mgé thé tin dung thanh céng trén ung dung TPBank Mobile trong thoi gian trién khai

chuong trinh. Chi &p dung v61 Khach hang mé& thé tin dung MastercardFest hodc JCB
Cashback.

e Phat sinh it nhat 01 giao dich chi tiéu hop 1é tir thé tin dung mé méi nay véi gia tri tdi
thiéu tir 300.000 VND / giao dich trong vong 20 ngay ké tir ngdy mé thé tin dung thanh
cong.

e Ap dung cho 1.000 khach hang dau tién dap ung day du diéu kién nhanh nhit mdi thang
ké tir ngay dién ra chuong trinh (trong thang 8, thang 9 & thang 10).

4. Quy tic xét thuwéng thir ty wu tién
TPBank sé& xét thuong dua trén thoi gian khach hang thuc hién giao dich chi tiéu hop 18 cudi
cling ¢6 gié tri 300.000 VND sém nhat. Trong trudng hop c¢6 nhidu khach hang cung dat
diéu kién chi tiéu & mbc khach hang thir 1.000 ciia thang xét thuong, TPBank s& wu tién trao
thudng cho khéach hang c6 thoi gian m¢ thé tin dung thanh cong sém hon.

5. Gi6i han wu dai

e MaJi khach hang (xac dinh theo s6 dinh danh CIF duy nhét tai TPBank) chi dugc nhan
thudng toi da 01 1an trong sudt thoi gian dién ra chuong trinh.

e U'u dii nay khong dwoc ap dung ddng thoi voi cac chuong trinh khuyén mai khac danh
riéng cho khach hang m¢ thé tin dung qua trng dung TPBank Mobile phat sinh trong cluing
thot ky.

CHUONG TRINH 2: TANG 100.000 PIEM LOYALTY CHO NGUOI GIOI
THIEU BAN BE MO THE

1. Pdi twong tham gia
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Nguwoi gidi thiéu (NGT): Khach hang ca nhan hién hitu dang st dung rng dung TPBank
Mobile.

Ngwoi dwoe gioi thiéu (NDGT): Khach hang ca nhan thyc hién dang ky mo thé tin dung
thanh cong trén App TPBank va nhap ma gidi thi¢u hop 1€ ctia NGT.

2. Thoi gian ap dung: tir 24/08/2026 dén hét 31/10/2026

3. Cach thirc tham gia

Budée 1 (Danh cho NGT): Cung cip mi gidi thiéu cho ban bé/ngudi than theo diing ct phap
quy dinh: TP + S dién thoai ding ky tai khoan TPBank ciia NGT (Vi du: S6 dién thoai dang
ky cia NGT 1a 0123456789 thi ma gidi thi¢u hop 1€ 1a TP0123456789).

Buwéce 2 (Danh cho NDGT): Nhap ma gidi thi¢u cua NGT tai truong "Ma gidi thi¢u" trong
qué trinh dang ky mé thé tin dung truc tuyén trén App TPBank

4. Picu Kkién nhan thwong danh cho Nguoi giéi thiéu: NGT s& nhan dugc 100.000 diém
Loyalty cho mdi khach hang gi6i thiéu mo thé thanh cong, khi dap ing dong thoi cac diéu kién

Sau:

NDGT str dung diing ma gidi thiéu hop 1¢ cia NGT khi dang ky mé thé.

NDGT dap tng day du cac diéu kién mo va dugc phé duyét phat hanh thé tin dung thanh
cong trén ung dung TPBank Mobile trong thoi gian chuong trinh.

Thoéng tin lién két giita NGT va NDGT dugc hé théng TPBank ghi nhan va ddi soét hop 1¢.
Giao dich gioi thi€u khong thudc cac truong hop gian 1an, gid mao, tu gidi thi¢u (NGT ty
gidi thiéu cho ban than) hoac cac hanh vi vi pham quy dinh khac.

Chi ap dung v6i Khach hang (NDGT) mé thé tin dung MastercardFest hodac JCB Cashback.

5. Giéi han nhan thwéng

Chuwong trinh giéi han t6i da 3.000 lwot gidi thiéu thanh cong diu tién trong sudt thoi
gian trién khai chuong trinh. Néu vuot qué giéi han nay, TPBank s& ngimg xét thuong.

Chuong trinh khéng giéi han s6 1an nhan thuong va sb lugng khach hang giéi thiéu tdi
da d6i vi mdi Nguoi gisi thiéu. Gidi thiéu thanh cong cang nhiéu, nhan thudng cang nhiéu.

IV. QUY PINH CHI TIEU HQP LE (Danh cho Chuong trinh 1)

Pé dam bao tinh cong bang, minh bach va tuan thu phép 1y, cac giao dich chi tiéu duoc tinh 1a

hop 1& dé xét diéu kién nhan thuéng cua Chuong trinh 1 phai dap tng cac quy dinh sau:

1. Pinh nghia giao dich chi tiéu hop 1é: La cac giao dich thanh toan thanh cong bang thé tin

dung mé moi (thé vat Iy hodc thé phi vat 1y) phat sinh trén hé théng TPBank, phuc vu nhu ciu

mua sdm tiéu dung ca nhan thyc té tai cac Pon vi chép nhan thé (POS/online).

2. Céc truomg hgp LOAI TRU (Khéng dwge tinh 1a giao dich hop 18): TPBank sé loai trir
hoan toan céc loai giao dich sau day khdi pham vi xét thudng:

Giao dich chuyén khoan, chuyén tién dudi moi hinh thirc.
Giao dich rat tién mat, ung tién mat tai cay ATM hodc qua thiét bi POS.

Trang 2/4



e Giao dich thanh todn bi huy, bi hoan trd mdt phén hoic toan bo (void/reversal) do 16i hé
thdng, do Khach hang, hodc bén thi ba chu dong yéu cau huy.

e Giao dich thanh toan bi tranh chép, bi nghi ngd gia mao hodc giao dich ma TPBank yéu
cAu tra soat véi 1y do Chu thé thuc té khong thuc hién giao dich.

o Giao dich thanh toan khéng tai cac Pon vi chép nhén thé (giao dich mua ban hoéa don,
khong phat sinh tur viéc mua sdm hang hoa/dich vu thuc t& nham truc loi khuyén mai).

e Giao dich ma TPBank ¢6 co sé hop 1y nghi ngo cé d4u hiéu truc loi, st dung thé sai muc
dich ti€éu dung ca nhan, hodc vi pham céc diéu khoan diéu kién sir dung thé tin dung va
chinh sach quan ly rui ro cia TPBank.

V. THOI GIAN XET THUONG, TRA THUONG VA HAN SU DUNG PIEM

Tién d6 xét duyét diéu kién nhan wu dii va thoi han cong diém thudng vao tai khoan Loyalty cta
khach hang dugc quy dinh chi tiét nhu sau:

Chuong trinh Mobc xét thuéng cudi cing Han chét cong thuéng

Chuwong trinh 1 30/11/2026 01/02/2027

(M T i gy e (Bao gom doi sodt doanh sé chi tiéu (Diém thuong dwoc cong trong vong

chi tiéu) ing phat sinh trong vong 20 ngay cua cdc 45 ngay lam viéc ké tir ngay cudi cing
thé mo cuoi thang 10) Xét thuong)

Chuong trinh 2 i5/0L202¢

(Gibil thien ban be me 15/11/2026 (Piém thuéng doc cong trong vong

the) T 45 ngay lam viéc ké tir ngdy cudi cing

xét thuong)

LUU Y QUAN TRONG VE HAN SU DUNG PIEM LOYALTY
e Diém thudng Loyalty tir chuwong trinh ndy c6 han st dung 1a 03 thang ké tir ngay khach
hang duoc cong diém thanh cong vao tai khoan Loyalty trén (mg dung TPBank Mobile.
e Sau thoi gian nay, s6 diém chua sir dung s& tu dong hét han va bj hé théng thu hoi.
TPBank sé khong giai quyét bat ky yéu ciu khéi phuc diém thuwéng hoic quy doi diém
thanh tién mit trong moi trudng hop.

VI. PIEU KHOAN CHUNG VA BIEN PHAP PHONG TRANH CHAP (KH
CLAIM)

1. Cin ct doi soat duy nhat: Hé théng co so dir liéu cong nghé thong tin va cac bao cao ndi bo
duoc xac nhan béi TPBank 1a cian cr phap 1y duy nhat, chinh xac va c6 gia tri cao nhat dé xac
dinh tinh hop 1é ctia khach hang tham gia ciing nhu diéu kién nhan thudng.

2. Quyén xac minh giao dich: TPBank c6 toan quyén yéu cau khach hang cung cip cic hoa don
mua sam, chimg tir chi tiéu hop 18 hodc cac bang chimg lién quan dén giao dich chi tiéu/gidi thiéu
dé phuc vu cong tac ddi soat, xac minh tinh trung thuc cua giao dich trudc khi thyc hién tra
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thuong. Néu khach hang tir chdi cung cp hoic cung cép thong tin khong khop dung, TPBank co
quyén hay bo tu cach nhan thuéng cua khach hang.

3. Tir chdi trao thwéng va xir 1y gian 1an: TPBank c6 quyén tir chi trao thudng hodc thuc hién
thu hoi lai toan bo diém thuéng da cong vao tai khoan Loyalty néu phat hién khach hang c6 bt
ky hanh vi gian 1an, gia mao, truc loi khuyén mai, tu gidi thi¢u cho chinh minh hoac vi pham cac
quy dinh hién hanh vé sir dung thé tin dung cua TPBank.

4. Quy dinh giai quyét khiéu nai: Thoi han tiép nhan va giai quyét khiéu nai lién quan dén
chuong trinh 13 trong vong 30 ngay ké tir ngay han choét tra thuong cta timg chwong trinh (han
chot nhan khiéu nai di véi Chuong trinh 1 14 hét ngay 03/03/2027 va Chuong trinh 2 14 hét ngay
14/02/2027). Qué thoi han néu trén, TPBank s& khong tiép nhan va giai quyét bat ky khiéu nai
nao tir phia khach hang. Trong trudng hop co tranh chip xay ra, quyét dinh ctia TPBank 13 quyét

dinh cudi cung, co6 gia tri bat budc ap dung doi véi tat ca cac bén.

5. Mién trir trach nhiém: TPBank dugc mién trir trach nhiém phap 1y d6i véi cac su ¢d k§ thuat
khéch quan nam ngoai taim kiém soat hop 1y ctia ngén hang (bao gdm nhung khong gii han & su
¢ duong truyén internet cia nha mang vién thong, 18i két ndi thiét bi ctia bén thir ba, su ¢d thién
tai, dich bénh hodc cac trudng hop bat kha khang khac theo quy dinh phap luat) din dén viéc giao
dich ciia khach hang khong duoc hé théng TPBank ghi nhan kip thdi hodc ghi nhan khong chinh
X&c.

6. Quyén diéu chinh thé 1¢: TPBank c6 quyén diéu chinh, b6 sung hoic thay d6i bat ky noi dung
nao trong ban Thé 1 nay trong sudt qué trinh trién khai chwong trinh nham dam bao tinh phu hop
va tuan thu chat ché quy dinh cta phap luat, bang cach thong bao cong khai trude khi 4p dung
trén website chinh thitrc cia TPBank (https:/tpb.vn) hodc qua thong bao day (Notification) trén
App TPBank

Moi thic mic vé chuong trinh lién hé Hotline 1900 6036 hodc 1900 58 58 85.
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