¢ TPBank

THE LE CHUONG TRINH MIEN PHi SU DUNG PHONG CHO VIP DANH CHO

CHU THE TIN DUNG QUOC TE TPBANK VISA SIGNATURE

1. Dbi twong ap dung:

La Chu thé Tin dung qudc t& TPBank Visa Signature bao gom thé Chinh va thé Phy véi diéu
kién: Th¢ cua Khach hang dang trong trang thai hoat dong, khong c¢6 ng qua han va dang con
hiéu luc tai TPBank

2. Thaoi gian: 20/12/2019 — 30/11/2020

3. Noi dung wu dai:

Mién phi sir dung hon 1,100 phong chd VIP tai cac sin bay trén toan thé giéi
(khdng ap dung véi cac phong chd qudc ndi tai Viét Nam) ap dung cho tit ca chi
thé TPBank Visa Signature. Khong giéi han s6 lan sir dung.

Chu thé khong can dit trudc mdi 1an sir dung

Véi mdi ngudi di kém Chi thé, Chu thé s& thanh todn $32/lugt str dung phong cho.

4. Huwéng din st dung wu dai:

Khi ¢6 nhu cau str dung cic phong chd VIP tai cac san bay trén thé gidi, Khach hang
xuat trinh thé TPBank Visa Signature ciia minh kém CMND/CCCD/H6 chiéu con hiéu
luc va Boarding Pass
Viée su dung cac dich vu tai cdc phong cho VIP s€ tuan thu cac quy dinh riéng cua ting
phong cho
Dé cap nhat thong tin vé& hon 1,100 phong cho trén toan thé gidi, chi thé co thé:

e Truy cap website https://www.loungekey.com/vi/tpbankvisasignature, dang ky/dang

nhap qua céc thao tac dugc hudng dan tai man hinh;
e Download tmg dung LoungeKey trén Apple Store/Google Play va dang ky/dang nhap

qua céc thao tic dugc huéng dan tai man hinh.

5. Diéu kién, dieéu khoan:

Khi str dung thong tin thé TPBank Visa Signature ctia minh dé dang ky, dang nhap vao
web/app hodc xuit trinh thé dé vao phong chd khi khong ¢6 nguoi di kém, Chu thé s&
nhan dugc thong bao vé giao dich dugc thuc hién tai LoungeKey. Pay la giao dich
nham xéc thuc viéc thé dang hoat dong, con hi¢u luc va Chu thé s€ khong phai thanh
toan cac giao dich nay.

Thé phai duge mé tinh ning chi tiéu tryc tuyén online.

U dai chi 4p dung cho chu thé TPBank Visa Signature. Chu thé s& thanh toan $32/lugt
str dung phong chd cho mdi nguoi di kém. Mire phi nay c6 thé thay ddi qua timg thoi
ky theo chinh sach ctia LoungeKey.
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- Danh sach cac phong cho VIP tai Viét Nam:

STT San bay Tén phong cho Terminal PP Lounge Code
1 | San bay quéc té Noi | Song Hong International - HAN3
Bai Business Lounge | Terminal 2
2 | Say bay qudc té Tan | Orchid Lounge International SGN
Son Nhit Terminal
3 | Sanbay quoc té Pa | CIP Orchid Terminal 2 DAD
Ning Lounge DAD1
4 | San bay qudc té Lotus Lounge Terminal 2 CXR
Cam Ranh Sun Coast Lounge | Terminal 2 CXR1

- Noi dung vu dii ciing nhu danh sach cac phong chd VIP tai céc san bay trén toan cau
6 thé duogc thay ddi theo tung thoi ky va dugce cap nhat trén website
https://www.loungekey.com/vi/tpbankvisasignature va img dung LoungeKey trén cac
thiét bi di dong.

6. Quy dinh khac:

Quy dinh vé dau méi giai dap thac mac caa KH lién quan dén Chuong trinh khuyén mai:

e KH lién hé tong dai 24/7 ciia TPBank: 1900585885; (024) 37683683

e KH khong lién hé truc tiép véi cac Phong cho VIP

TPBank s& khdng chiu trach nhiém véi bat ky ton that truc tiép hoac gian tiép trong
truong hop phong chd dong cua, hoac phong cho ngirng tham gia chwong trinh. Khach
hang can kiém tra danh sach phong cho va sy sin ¢6 caa phong chd trén website
https://www.loungekey.com/vi/tpbankvisasignature va tng dung LoungeKey trén cac thiét
bi di dong.

KH dong y rang TPBank c6 quyén sir dung tén va hinh anh cia KH nham muc dich quang
céo va théng béo rong réi véi cong chiing ma khong phai chi tra bat ky chi phi nao khi KH

tham gia chuong trinh nay.
Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang mic dinh chap thuan tit ca
cac biéu khoan va biéu Kién cua Chuong trinh Khuyén mai duoc liét ké trén day.

Trong pham vi phép luat cho phép, TPBank cd toan quyén cham dut, thay doi Chuong trinh
khuyén mai sau khi thong bao trugc 03 (ba) ngay tai cac Pon vi kinh doanh cua TPBank
va/hoic trén trang web chinh thirc cia TPBank. TPBank sé khdng chiu bat ky trach nhiém
cho bat ky khiéu nai, ton that, thiét hai, chi phi ma bat ky c& nhan nao ganh chiu dudi bat
ky hinh thirc nao lién quan dén cac Chwong trinh khuyén mai nay.
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