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Rut tién tlr tai khoan . ,
thanh toan Chi tieu tir han muc
tin dung

TRAI NGHIEM TiNH NANG CO 1-0-2

TiCH HOP THE TiN DUNG VA THE ATM

g TRONG CUNG 1 CHIP

e Tich hop 2in1 thé tin dung va thé ATM (qudc té) trong cung 1 chip, k&t hop
s(rdung 2 nguon tién trong 1 thé:
- Strdung tién tir tai khoan thanh toan: dé rut tién qua may LiveBank/ATM
trong nudc va qudc t&, chi tiéu tich diém ddi qua
- S&r dung han murc tin dung cta thé: dé chi tiéu tai cac diém dich vy, mua
sam online.., tan hudng vu d&i hoan tién
D& dang lua chon thay ddi ngudn tién tuy v cho timg loai giao dich chi véi
vai thao tac trén App TPBank
e Tu ddng cap han murc tin dung véi cc thé dat diéu kién. Chi tiéu hodc duy

tri s6 du tai khoan cang nhiéu - Han murc cang cao

<NV ,
THE PHAT HANH TRUOC, DINH DANH SAD
N

o Chon thiét k& thé tuy y tr BST thé in san doc dao

 Pa dang kénh phat hanh thé: Chi nhanh & PGD, App TPBank, LiveBank 24/7,
cac trang thuong mai dién tr

e Chi 1 phat dinh danh trén App TPBank, cé thé xai ngay

e Thé khong in tén - quan Iy thdng tin trén App TPBank - an toan va bdo mét

tuyét doi

TAN HUONG X2 uu pAl:

o HOAN TIEN & TiCH DIEM

e Hoan 10% cho cac giao dich 8n udng, dt xe, gidi tri
¢ Hoan tdi 2% cho cac giao dich khac
* Tan hudng muc hoan tién 1én t6i 400.000d/ thang

* Tich diém doi qua khong gidi han trén App TPBank, suu tam BST qua siéu chat

TRAI NGHIEM TIEN iCH c0 1-0-2

DINH DANH THE TREN APP TPBANK
CHi 1 PHUT cO THE XAl NGAY

Ngay sau khi nhan dugc thé vat Iy, dé s dung thé, vui 1dng dinh danh ngay trén
App TPBank theo cac budc;

1. Tai App TPBank va chon muc “Quan ly Thé"

2. Chon “Kich hoat thé FLASH 2in1"

3. Chon “Kich hoat thé ngay”

4. Chup anh mat sau clia thé (QRcode va Barcode)

5. Lua chon TKTT va xac nhan thong tin thé

6. Hoan tat md thé va kich hoat thé thanh cong
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CAC BUGC TRA CUU THONG TIN THE >
N

Thuc hién theo cac budc sau:

1. Chon muc “Quan ly Thé"

2. Chon thdng tin thé can tra clu

3. Chon tinh nang “Xem s6 thé/CVV"

4. Nhdp ma OTP xac thuc va hoan tat giao dich
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SU DUNG NGUON TIEN THE ATM (QUOC T@
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Butc 1: DOl MA PIN THE: theo 1 trong 2 cach sau

* D3 tai ATM, LiveBank 24/7

e Truy cap App TPBank, muc “Quan Iy thé” dé d6i ma PIN

Buoc 2: NAP TIEN VAO TAI KHOAN: theo 1 trong 2 céch sau

o NOp tién mat truc tiép tai cc diém giao dich clla TPBank trén todn quoc
« Chuyén tién tU ngan hang khac dén tai khodn thanh todn lién két véi thé
Budc 3: SUDUNG THE

Ban c6 thé srdung thé cho cac giao dich dudi day:

e RUt tién m3t tai ATM, LiveBank 24/7

e Thanh toadn Cham (bi€u tuong contactless)

e Thanh toan tryc tuyén (E-com)

e Thanh todan POS/mPQOS

-

SU DUNG NGUON TIEN THE TiN DUNG >
G

Khi duoc cap han muc thé tin dung, Ban c6 thé thay doi linh hoat gitta thé tin dung
va thé ghi ng cho cac giao dich thé:

e Thanh todn Cham (biéu tuong contactless)

e Thanh todn tai POS/mPOS

e Thanh toan tryc tuyén (E-com)

* RUt tién mat tai ATM
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SAO KE VA NGAY THANH TOAN SAO Ké>
N

o Ngay sao ké: ngay 1 hang thang

e Thoi han thanh todn sao ké: ngay 15 hang thang. Néu ngay dén han thanh toan
3 ngay nghi/ ngay 1€, ngay dén han thanh todn sé& chuyén dén ngay tiép theo

e S0 tién thanh todn sao k&: chon thanh todn toan bd du ng/thdng hodc thanh toan

it nhat bang sO thanh todn t6i thiéu duoc ghi trén Bang sao k&

-

PHUONG THUC THANH TOAN DU NO THé>
o

Thanh toan tu dong

Pang ky trich no ty déng ttr Tai khoan thanh toan tai TPBank.

Cach dang ky trich ng tu dong du no:

e Dang ky khi dé nghj phat hanh thé.

e Dang ky tai bat ky diém giao dich ndo clia TPBank.

e Dang ky qua App Bank

* Pang ky qua Tong dai CSKH 1900 6036

Cac lua chon thanh toan:

e Thanh todn toan b du no thé

* Thanh todn du no t6i thiéu

Thanh toan qua App TPBank

Trén App TPBank: Chon “Dich vy thé” >> Lya chon thé tin dung can thanh todn
sao ké >> Thuc hién thanh todn sao ké.

Thanh toan qua Ngan hang khac: theo 1 trong 2 cach:

e Qua tai khoan thanh toan dang ky trich no tu d6ng ma tai TPBank.

* Qua sd tai khoan thé (I3 16 sd thé clia thé chinh)

Luu yv: NEU chuyén tién tir tai khodn thanh todn tai ngén hang khac: vao ngay dén
han thanh toan hang thang, Ban can thuc hién truéc 16h00 dé tranh viéc bi hach
todn sang ngay Iam viéc tiép theo va cd thé phat sinh phi

Thanh toan tai diém giao dich

NOp tién mat tryc tiép tai CN/PGD/ LiveBank 24/7 cia TPBank trén toan qudc
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LUU Y SU DUNG THE AN TOAN >
g

Thanh toan tai ATM/LiveBank 24/7:

o Luon kiém tra can than gia trj va cac chi tiét khac clia cic giao dich bao gdm giao
dich thanh todn va rut tién trudc khi dong v thuc hién.

 Nhan thé va nhan tién ngay khi may ATM/LiveBank 24/7 dua ra.

e Khéng giao dich tai may ATM/LiveBank 24/7 c6 thiét bj la gan & khe doc
thé/ban phim.

NGAN HANG TMCP TIEN PHONG
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