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1. Xuat trinh day da va chiu trach nhiém trudc phap luat vé tinh hgp phap, tinh xac thuc cla cac loai gidy td cé
lién quan dén viéc thanh toan bd ching tir nhd thu (chuyén tién) theo cac quy dinh clia phap luat ngoai hdi,
phap luat ngoai thuang va cac quy dinh phap luat khac cé lién quan.

2. Hang hda nhap khiu phlu hgp véi dang ky kinh doanh cta Khach hang va khdng thudc trudng hop bi cdm
hodc bi han ché& nhap khau/tam nhap, tai xudt/ chuyén khiu theo quy dinh cla phap luét va giao dich dam
bao tuan tha day du quy dinh phap luat ngoai thuang.

3. Trong trudng hgp hang héa nhap khau thudc loai hinh phai xin gidy phép nhap khau theo han ngach cla cd
quan cé thdm quyén, Khach hang cam két sé& khai bdo va xuét trinh day du gidy phép lién quan téi TPBank
va chiu trach nhiém trong trudng hdp khéng khai bao/khong xuat trinh day du.

4, Cam k&t khdng sir dung mét bd hd sa chlrng tir d€ mua, chuyén ngoai té vuot qua s6 tién ghi trén Théng bao
chirng tir nhd thu nhap khau va cam két chi thanh toan chuyén tién mét [an cho mdt bd hd sa tai TPBank va
cac TCTD khdc (trir trudng hop thanh todn tirng phan va téng gia tri cac lan chuyén tién khdng vuot s tién
can phai thanh toan dugc ghi trén Théng bdo ching tr nhg thu nhap khau/gidy td lién quan).

5. Khach hang cé trach nhiém va cam két cac néi dung sau day:

a) Khéng mua, chuyén, mang ngoai té ra nudc ngoai cho cdc muc dich rira tién, tai trg khung bé, tai trg phd
bién vii khi hay diét hang loat, Iira dao, gian lan, tron thué, gian lan thugng mai, giao dich bat hgp phap va
cac hanh vi vi pham phap luat khac.

b) Khach hang tu chiu trach nhiém trudc phap luat vé tinh phap ly, tinh xac thuc cta Giao dich va cac loai gidy
t& lién quan dé chirng minh cho muc dich thuc hién Giao dich cia minh.

¢) Thanh toan cho TPBank day du cac khoan chi phi phat sinh tir dé& nghi ciia Khach hang /cam két theo diéu
kién, diéu khoan nay va cac khoan phi phat sinh do Ngan hang nudc ngoai thu (néu cd) va khong yéu cau
hoan lai trong moi trudng hgp.

d) Cam k&t da doc, hiéu rd va dong y cac ndi dung clia Ban diéu kién diéu khoan vé bao vé dit liéu ca nhan
(danh cho t6 chirc/ doanh nghiép) clia Ngan hang TPMCP Tién Phong dugc cong bé trén website www.tpb.vn.

6. Khach hang (“"NguGi dé nghi”) déng y rang:

a) TPBank va/hodc Ngan hang trung gian, Ngan hang nhan dién ... (goi chung la “Ngan hang trung gian") cd thé
tri hoan, tir chdi thuc hién giao dich thanh todn hoac gilr lai s6 tién thanh todn ma khong phai chiu bat ky
trach nhiém lién quan néu TPBank va/hodc Ngan hang trung gian danh gia rang: (i) Giao dich cd/co thé vi
pham phap ludt Viét Nam, phap luét va thdng |é quéc t&; va/hodc (i) Giao dich cd/co thé lién quan dén rira
tién hodc tai trg khing bé, tai trg phd bién vii khi huyén diét hang loat hodc cdm van ngay ca khi TPBank d3
phé duyét viéc guri dién thanh toan trén hé théng va gui thong bao dén Khach hang.

b) TPBank cd quyén lua chon hé thdng chuyén tién, ngan hang ddi tac thich hgp dé thuc hién thanh todn theo
yéu cau clia Khach hang.

c) TPBank khong chiu trach nhiém vé nhirng rui ro, mat mat, thié€t hai xay ra do cac nguyén nhan bat kha khang
va/hodc yéu cau cua phap ludt tai bat ky qudc gia ndo va/hodc sur cham tré/khong thuc hién/khdng cd kha
nang thuc hién theo chi thi clia ngan hang dai ly va/hodc do nhitng su’ c& ndm ngoai su’ kiém soat ctia TPBank.

d) Khach hang dong y khdng hly ngang rang viéc TPBank thong bao tgi Ngan hang chi thi vé viéc Khach hang
da chdp nhan thanh todn bd chitng tir nhd thu nhap khau khéng ddng nghia véi viéc TPBank da chap thuén
B& chiing tir/HS sc ctia Khach hang 1a hgp 18 cho giao dich thanh todn (chuyén tién quéc té); Khach hang c6
trach nhiém xuét trinh, b& sung cac gidy t& va cac chirng tir thanh toan (chuyén tién qudc t€) phu hgp véi cac
giao dich thuc t& tai bat ky thdi diém nao theo yéu ciu ctia TPBank d& dam bao viéc cung ¢'ng dich vu thanh
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a)

b)

toan (chuyén tién quéc té€) dugc thuc hién ding muc dich va phu hgp véi quy dinh ciia TPBank va phap luét.
TPBank ¢ quyén tir chdi thuc hién viéc chuyén tién qubc té€ dé thanh toan cho bd ching tir nhg thu néu
Khach hang vi pham nghia vu tai muc nay.

TPBank sé thanh toan cho khach hang sé tién thuc t€ ma TPBank nhan lai dugc tir ngan hang nudc ngoai
trong trudng hgp giao dich thanh toan khéng dugc thuc hién hoac huy theo yéu cau cla khach hang. Trong
trudng hdp cd quy ddi ngoai té, ty gia 4p dung vdi giao dich hoan tra 1a ty gia do TPBank cdng b8 va &p dung
tai th&i di€ém TPBank thuc hién viéc hoan tra cho Khach hang (trir trudng hdp c6 thda thuén khac).

Trir trudng hop ¢ thda thuén khac, ty gid dugc dp dung ddi véi cac giao dich mua ngoai té dé thanh toan/thu
phi ctia Khach hang lién quan dén quy déi ngoai t& do TPBank cdng b8 va ap dung tai thdi diém viéc mua
ngoai té d€ thanh todn/thu phi dugc thuc hién. TPBank khdng chiu trach nhiém ddi véi viéc thay ddi ty gia tai
bat ky thdi diém nao.

Ngoai nhitng diéu khoan diéu kién néu trén, viéc thuc hién theo dé nghi ctia Khach hang véi giao dich nhg
thu nhép khiu cling s& dugc diéu chinh bgi Cac Piéu Khoan Va biéu Kién Chung clia TPBank (néu cd), va
dudc dang tai trén trang web clia TPBank hodc tai tat ca cac Ban vi kinh doanh cia TPBank.

TPBank cé toan quyén stra ddi bat ky cac diéu khoan, diéu kién nao néu trén tai tirng thdi diém ma TPBank
cho la phu hop. Nhing sira d6i do sé rang budc Khach Hang sau khi TPBank thdng bao cho Khach Hang bang
cach thirc ma TPBank cho la phu hgp (bao gom nhung khéng gidi han & viéc cong bo tai tru s& TPBank hoac
bat ky Ban vi kinh doanh nao cia TPBank, hodc trén trang web ciia TPBank hodc theo cach thirc khac do
TPBank quyét dinh). Viéc tiép tuc sir dung dich vu sau ngay ma cac stra ddi nay cé hiéu luc (dugc quy dinh
tai thdng bao clia TPBank) s& dugc xem la su’ chdp thudn hoan toan ciia Khach Hang ddi véi cac stra doi dé.
Trudng hdp cé su khac nhau gilta n6i dung ti€éng Viét va ndi dung ti€éng Anh tai Hgp dong vé cung cap dich
vu chuyén tién qudc té& gilta Khach hang va TPBank thi Tiéng Viét 1a ngdn ngi¥ chinh va la cdn c phap ly dé
giai quyét tranh chap.

TERMS AND CONDITIONS APPLICABLE FOR THE DOCUMENTARY COLLECTION’'S PROCESSING
SERVICES

Present in full and be responsible for the eligibility of relevant documents to the Payment of Collection
documents (overseas remittance) in accordance with the regulation on foreign control, foreign trade law and
other relevant legal regulations.

Imported goods are in accordance with Customer’s business registration and are not prohibited or restricted
from import to Vietham/ temporary import to Vietnam, re-export from Viet Nam/import and export to other
country (not import to Vietnam) according to the provisions of law and transactions ensure compliance with
foreign trade laws.

In case of imported goods that require an import license according to tariff quotas from the competent
authority at Vietnam, Customer commit to declare and present the full license to TPBank and bear
responsibility in case of failure to fully declare/ present.

Commit not to use a set of documents to buy or transfer foreign currency in excess of the amount stated on
the advice of import collection documents and commit to only transfer once for a set of documents at TPBank
and/or other banks (except for partial payments and the total amount of the transfers does not exceed the
amount stated on the advice of import collection documents/related documents).

Customer have the responsibility and commit to the following terms:

Commit not buy, transfer or bring foreign currency abroad for the purposes of money laundering, terrorist
financing, financing the proliferation of weapons of mass destruction, fraud, fraud, tax evasion, trade fraud,
Illegal transactions and other violations of law.

Customer is solely responsible before the law for the legality and authenticity of the Transaction and related
documents to prove the purpose of performing the Transaction.
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e)

Pay TPBank in full the costs/fees arising from the Customer's request/commitment according to these terms
and conditions and the arising costs/fees collected by the foreign bank (if any) and do not request refundable
in all cases.

Customer undertake that have read, deeply understood and agreed with the content of Terms and conditions
about personal data protection (for organizations/businesses) of TPBank published on website www.tpb.vn.
Customer (“"Drawee”) agree with that:

TPBank and/or Intermediary Bank, Receiving Bank... (collectively referred to as “Intermediary Bank™) may
delay, refuse to execute the payment transactions or retain the payment amount without bearing any related
responsibility if TPBank and/or Intermediary Bank assesses that: (i) Transaction has/may violate Viethamese
law, international law and practices; and/or (ii) Transaction has/may be related to money laundering or
terrorist financing, financing proliferation of weapons of mass destruction or embargo even if TPBank has
approved sending the payment Messages on the system and sent notification to Customer.

TPBank have the right to choose the appropriate money transfer system and Intermediary/agent bank to
make payment according to the Customer's request.

TPBank has no liability or responsibility for risks, losses, damages occurring due to force majeure causes
and/or legal requirements in any country and/or delay/non-performance /inability to comply with the agent
bank's instructions and/or due to incidents beyond TPBank' s control.

Customer irrevocably agrees that TPBank's advice to the Remitting Bank that the Customer has accepted the
import collection documents and agreed to pay on due date, does not mean that TPBank has accessed
Customer’s documents is complied for payment transactions (overseas remittance); Customers are responsible
for presenting and supplementing payment documents (overseas remittance) in accordance with actual
transactions at any time as requested by TPBank to ensure the Customer’s payment (overseas remittance)
are performed for the right purpose and in accordance with TPBank's regulations and the law (the regulation
on foreign control, foreign trade law and other relevant legal regulations). TPBank reserve the right to refuse
to pay for collection documents if the Customer violates the obligations in this section.

TPBank will pay customers the actual amount that TPBank receives from the foreign bank in case the
transaction is not processed by foreign bank or canceled by the customer's request. In case of foreign currency
conversion, the exchange rate applied to the refund transaction is the exchange rate announced by TPBank
and applied at the time TPBank makes the refund to the Customer (unless otherwise agreed).

Unless otherwise agreed, the exchange rate applied to foreign currency purchase transactions for
payment/collection of fees from customers related to foreign currency conversion is the exchange rate
announced by TPBank and applied at the time of the transactions to be made. TPBank has no liability or
responsibility for exchange rate changes at any time.

In addition to the above terms and conditions, implementation of the Customer's request for import documents
collection transactions will also be governed by TPBank' s General Terms and Conditions (if any) which
published on TPBank's website or at all TPBank Business Units.

TPBank has the full right to amend any of the above terms and conditions at any time as TPBank deems
appropriate. Such amendments will be binding on the Customer after TPBank notifies the Customer in a
manner deemed appropriate by TPBank (including but not limited to announcement at TPBank headquarters,
or any of TPBank’s Business Units, or on TPBank's website, or in other ways decided by TPBank). After the
effective date of these amendments (specified in TPBank' s notice), continued use of the service will be
considered the Customer's full acceptance of these amendments.

In case there is a difference between the Viethamese content and the English content in the Contract on
providing international money transfer services between the Customer and TPBank, Vietnamese is the main
language and the legal basis used for resolve the dispute.
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