\\ " TPBank PIEU KIEN VA PIEU KHOAN

MO VA SU DUNG TAI KHOAN THANH TOAN
TERMS AND CONDITIONS
OF OPENING AND USING PAYMENT ACCOUNT

(Ban hanh kém theo Van ban co S6 hiéu: 071/2018/QT-TPB.OP
Ngay hiéu luc: 09/01/2019)

(Accompanied with Docs No. 071/2018/QT-TPB.OP.

Valid on 09/01/2019)

Piéu 1. Giai thich tir ngir

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

"Ngan hang/TPBank/NH”)a Ngan hang Thuang mai C8 phan Tién Phong.
“"Bank/TPBank/NH" means Tien Phong Joint Stock Commercial Bank.

“Tai khoan” 1a tai khoan thanh todn bang dong Viét Nam Ddng, ngoai té, do Chu tai khoan
md tai Ngan hang dé& phuc vu cho cac giao dich cla Chu tai khoan dugc Ngén hang chap
nhan. Tai khoan cé th€ do mdt Chu tai khoan s6 hitu hodc do nhiéu Chl tai khoan clng s&
hiru.

"Account” means payment account in Vietnamese Dong or foreign currency which is opened
by the Account Holder at the Bank in order to carry out the Account holder’s transactions
accepted by the Bank. The Account may be owned by one Account Holder or several Account
Holders.

"Tai khoan thanh todn chung' |3 tai khoan thanh todn cd it nhat hai chd thé trd 1én cling
didng tén md tai khoan.
"Joint Account” means a payment account which is opened by at least two account holders.

"Chu tai khoan” ("Khdch hang") 1a ca nhan dugc Ngan hang mé tai khoan dé thuc hién
cac giao dich tai hé théng cia Ngan hang.

"Account Holder” (" Customer”) means an individual whose account is opened by the Bank
in order to carry out transactions in the system of the Bank.
"Chu tai khoan thanh todn chung' 1a t& ch(ic hodc ca nhan cling ditng tén ma tai khoan.

“Joint Account Holders" means organizations or individuals who are named as holders of
the account.

"Pong tai khoadn” |a viéc Ngan hang tat toan tai khoan, dong ho sg thong tin tai khoan va
s0 tai khoan cuia khach hang.

"Closing account” means that the Bank closes the account, the account information dossier
and account number of the customer.

"Tam khoa tai khodn” |a viéc Ngan hang tam dirng moi giao dich chi tién trén mot phan
hoac toan b0 s6 du trén tai khoan theo yéu cau cla chu tai khoan, hodc theo thoa thuan giira
chd tai khoan véi Ngan hang.

"Temporarily locking account” means that the Bank temporarily pauses all of the money
transactions on a part of or entire balance of the account according to the requirement of the
account holder, or according to the agreement between the account holder and the Bank.
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1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

"Phong toa tai khoan” la viéc Ngan hang tam dirng moi giao dich chi tién trén mot phan
hodc toan bd s6 du trén tai khoan, theo quyét dinh hodc yéu cau clia co quan cd thdm quyén
hodc trong mét so trudng hgp theo quy dinh cla phap luat.

“"Freezing account” means that the Bank temporarily pauses all of the money transactions
on a part of or the entire balance of the account according to the decision or requirement of
the competent authorities or in some specific cases pursuant to the regulations of the laws.

“"Chirng tir tai khoan” bao gom gidy bao Ng, bao Co, ban sao s0 tai khoan, sao ké va gidy
bdo sb du tai khoan.

"Account documents” means documents including Debit note, Credit note, copy of account
number, account statement and balance note.

"S6 dur t6i thiéu” 1a sb tién t6i thi€u Chl tai khodn phai duy tri trén tai khoan tai moi thdi
diém theo quy dinh cia Ngén hang tirng thdi ky.

“"Minimum balance” means the minimum amount of money that the Account Holder must
maintain at any time according to the provisions of the Bank from time to time.

"S6' du kha dung” 1a s6 tién khach hang cd thé sir dung dé chi tiéu va thanh todn tir tai
khoan clia minh. S6 du kha dung bdng s6 du cd trén tai khoan trir di cac khoan phong toa
(néu cd), trir s6 du t8i thi€u chi tai khoan phai duy tri va cdng véi han muc thdu chi chua sir
dung (néu co).

"Usable balance” means the amount of money that the customer may use to pay with
his/her account. The usable balance is equivalent to the balance in the account subtracting
the freezed amount (if any), subtracting the minimum balance which the account holder must
maintain and adding unused overdraft limit (if any).

"Dich vu eBank” |a dich vu Ngan hang dién ti eBank dugc Ngan hang cung cap cho Khach
hang dé thuc hién cac giao dich truc tuyén.

“eBank service” means the eBank internet banking service which is provided by the Bank to
the Customer to carry out online transactions.

VTM (Video Teller Machine hay con goi la ATM+): La loai may giao dich ngan hang, theo do
Khach hang tuang tac bang hinh anh (thong qua kénh Video) véi tu van vién Livebank tai Call
Center. Khach hang cé thé tdi may nay dé giao dich tu ddng hodc giao dich truc tiép vdi tu
van vién Livebank tai Call Center bang c6ng nghé truyén hinh truc tuyén thay vi phai c6 mat
tai cac BVKD theo mo hinh truyén théng. Ngoai cac dich vu nhu may ATM, mdy VTM con thuc
hién cac dich vu khac nhu: ndp tién mat; tich hgp vdi hé thng Ngan hang dién t&r Ebank
(thuc hién céc giao dich chuyén khoan, thanh toan dich vu, truy van, gui tién c6 ky han, quan
ly thdng tin khach hang); dich vu dang ky (dién don dang ky s dung cac san pham, dich vu);
goi dién hinh anh truc tuyén.

VTM (Video Teller Machine, also known as ATM+). is a machine that allows bank customers
to perform financial transactions via video conferencing with a LiveBank agent at the Call
Center without having to go to a physical branch. In addition to functionalities of a traditional
ATM, VTMs can also perform other transactions such as: cash deposits, integration with the
mobile banking app eBank (money transfers, bill payment, enquiries, term deposits, customer
information management), filling out forms to sign up for services, and video conferencing.

Piéu 2. Quyén Igi va Trach nhiém cia Chu tai khoan

Article 2:  Rights and obligations of the Account Holder
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2.1.

Quyén cua Chu tai khoan

Rights of the Account Holder

Pudc st dung tai khoan dé gui tién mat bang Viét Nam Pdng hodc ngoai té, co ky han
hoac khong co ky han.

Using the account to deposit in cash in Vietnamese Dongs or foreign currency with or
without term.

Pugc sif dung tai khodn dé rit tién mét béng séc hodc gidy rut tién theo mau ctia Ngan
hang, va nhan bang dong tién cua tai khoan hodc bdng Viét Nam Dong. Néu rat Viét Nam
Pong tUr tai khoan ngoai té, Ngan hang sé& ap dung ty gid mua chuyén khoan dugc Ngén
hang c6ng b tai thdi diém rdt tién.

Using the account to withdraw cash by cheque or withdrawal notice following the Bank’s
form, and receive cash in the account’s currency or Vietnamese Dongs. If withdrawing in
Vietnamese Dongs from the foreign currency account, the Bank shall apply the transfer
buying exchange rate published by the Bank at the time of withdrawal.

Pudc cp Tai khoan va mat khau dé sir dung cac tinh ndng cla dich vu Ngan hang dién
tlr eBank.

Being granted the account and password to use features of eBank service.

Pudc chuyén khoan gitta cac tai khoan riéng cla minh; hodc chuyén khoan sang tai
khoan cuia ngudi khac tai Ngan hang hodc tai cac Ngan hang khac trong va ngoai nudc.

Transferring money between personal accounts; or transferring money to accounts of the
others or other domestic/foreign banks.

bugc xét duyét mét han mirc thau chi trén tai khoan thanh toan theo quy dinh ctia Ngan
hang.

Being approved an overdraft limit according to the Regulations of the Bank.
bugc str dung cac dich vu khac do Ngan hang cung cap trong tirng thdi ky.
Using other services provided by the Bank from time to time.

Pugc yéu cau Ngan hang cung cap thong tin vé nhirng giao dich thanh toan va s6 du trén
tai khoan ctia minh.

Requiring the Bank to provide information on payment transactions and balance of the
account of the Account Holder.

budc yéu cau Ngan hang tam khoa, phong téa hodc déng tai khoan khi can thiét.
Requiring the Bank to temporarily lock, freeze the account if necessary.

Pudc thay d6i cach thirc sir dung tai khoan néu dugc Ngan hang chap thuén.

Changing methods of using the account if approved by the Bank.

SO du trong tai khoan dudc hudng 1ai khong ky han theo 13i sudt Ngan hang ap dung
trong ting thdi ky.

The account balance shall be applied non-term interest rate in accordance with the
interest rate applied by the Bank from time to time

bugc Ngan hang bao dam an toan s6 du trén tai khoan va bao mat thong tin lién quan
dén tai khoan, giao dich tai khoan theo quy dinh cla Phap luét.
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2.2.

The Bank is responsible for protecting the account balance and confidential information
related to the account, account transactions under regulations of laws.

bugc uy quyén cho ngudi khac st dung tai khoan trong pham vi quyén va nghia vu cla
minh.

Authorizing other person to use the account within scope of rights and obligations of the
Account Holder.

Cac quyén khac theo quy dinh ctia Diéu kién va diéu khoan nay va cla phap luat.

Having other rights under regulations of this Terms and Conditions and regulations of
laws.

Trach nhiém cua Chu tai khoan

Obligations of the Account Holder

Dam bao c6 du s6 du t6i thi€u theo quy dinh ciia Ngan hang va ¢ du sd du kha dung
trén tai khoan dé thuc hién cac Iénh thanh toan hdp phap va tra cac khoan phi theo quy
dinh ctia Ngan hang.

Ensuring minimum balance under regulations of the Bank and available balance in the
account to implement lawful payment orders and fees payment under regulations of the
Bank.

Tuan thl cac hudng dan cla Ngan hang vé viéc 1ap cac lénh thanh todn va st dung
phuang tién thanh toan, thuc hién cac giao dich thanh toan qua tai khoan, sr dung, luan
chuyén, luu trit ching tir giao dich, ddm béo cac bién phap an toan trong thanh toan do
Ngan hang quy dinh.

Complying with guidances of the Bank on setting up payment orders and using means of
payment, implementing payment transactions through account, using, circulating,

archieving transaction vouchers, ensuring security measures in payment as stipulated by
the Bank.

Tu t8 chic hach todn, theo ddi s6 du trén tai khoan, ddi chiéu vdi chiing tir tai khoan do
Ngan hang cung cap.

Organizing the accounting, following up balance of account, comparing with account
vouchers provided by the Bank.

Cung cdp thong tin day du, hgp phap va chinh xac, khdp didng véi ho sd dang ky md tai
khoan tai Ngan hang trong cac giao dich thanh toan. Chiu moi trach nhiém vé nhing sai
s6t hay hanh vi Igi dung, Ilra dao khi str dung dich vu thanh todn qua tai khoan do 16i ctia
minh. Thdng bdo ngay cho Ngén hang bang van ban nhitng thay déi vé cac théng tin da
dang ky v&i Ngan hang hodc cac thong tin khac theo yéu cau ctiia Ngan hang.

In account transactions, providing full, legal, and accurate information which is consistent
with the application dossier for opening account at the Bank. Taking all responsibilities for
mistakes, exploitation, or fraud which are caused by fault of the Account Holder when
using payment service through account. Immediately notifying the Bank in writting of
changes in registered information or other information required by the Bank.

Theo dbi, cdp nhat cac quy dinh, quy trinh, ndi dung vé& san pham, dich vu va biéu kién
va Diéu khoan lién quan dén viéc st dung Tai khoan qua so dién thoai, email cla Khach
hang da dang ky véi Ngan hang.
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Following and updating regulations, process, products, services and Terms Conditions
related to account usage via the phone number, email of the customer which have been
registerd at the Bank.

- Théng b&o kip thdi véi Ngan hang khi phat hién thay sai sét, nham Ian trén tai khoan clia
minh hodc tai khoan cia minh bi Igi dung. Hoan tra ngay cho Ngan hang nhitng khoan
ghi Cé khong phai cta minh, khi phat hién ra viéc hach toan sai hodc khi nhan dugc
thong bao clia Ngan hang ma khong chifng minh dugc quyén thu hudng khoan tién do.

Timely notifying the Bank when detecting mistakes, errors or exploitation on the account.
Immediately refunding the Bank unknown credits or false accounting amount or the
amount that the account holder cannot prove his/her beneficial rights when receiving
notice of the Bank.

- Cha tai khoan thanh toan chung dugc iy quyén nhan thong bao ctiia Ngéan hang lién quan
dén tai khoan co trach nhiém thong bao lai véi cac Chu tai khoan thanh toan chung khac.
Théng bao gli cho Chu tai khoan thanh toan chung dugc Gy quyén nhén thong bao dugc
coi nhu thong bao tdi tat ca cac Cha tai khoan thanh toan chung. Viéc st dung tai khoan
phai co sy chap thuan cula tat ca cac Chu tai khoan thanh toan chung.

The joint account holder authorized to receive notice of the Bank related to the account
shall take responsibility for noticing other joint account holders. Notice sent to the joint
account holder authorized to receive notice of the Bank shall be considered as having
been sent to all joint account holders. The account’s usage shall be approved by all joint
account holders.

- Khong cho thué, cho mugn tai khoan thanh toan va tai khoan dich vu eBank. Khong st
dung tai khoan ctia minh cho cac giao dich thanh toan déi vdi nhiing khoan tién da co
badng ching vé ngudn gdc bat hap phap.

Do not lease or lend payment account and eBank service account. Do not payment
transactions with illegal accounts.

- Gilr bi méat théng tin lién quan dén tai khoan bao gém nhung khdng gidi han: méat khau,
ma giao dich sr dung tai khoan...

Do not confide information related to the account such as: password, transaction code for
using the account...

- Viéc st dung tai khoan phai tuan tha cac quy dinh cla phap luat va quy ché cua Ngan
hang.

The usage of account shall comply with provisions of laws and regulations of the Bank.

- Hoan trad ngay lap tirc va vo diéu kién cho Ngan hang theo yéu cau ctiia Ngan hang ddi véi
cac khoan ma Khach hang rat thira, rat qua s6 du, giao dich ghi C6 nham vao Tai khoan
cta Khach hang, giao dich tra soat khi€u nai tai ATM va daon vi chdp nhan thé da tam Uing
cho Khéch hang va céc giao dich nham 1an khac ma Khach hang khéng chitng minh dugc
quyén sd hitu hdp phap. Pong y d&€ Ngan hang tu dong trich cac khoan tién nay trén tai
khoan thanh todn clia Khdch hang ma khdng can thdong bdo cho Khach hang.

JAL the request of the Bank, refunding the Bank promtly and unconditionally for the
amounts which are superfiuous withdrawal, withdrawal over balance, the error of credit to
the account of the customer, complaint reinspection transaction at ATM and unit
accepting card having made advance payment to the customer, and other error
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transactions which the customer cannot prove his/her lawful ownership. Approving for the
Bank to automatically deduct such amount without the Bank’s notice to the customer.

Cong nhan cac hda dan/ching ti lién quan dén giao dich do hé théng quan ly cla Ngan
hang va/hodc cac Ngan hang ghi nhan va cung cip (ké ca cac giao dich d6 khdng phai do
Khach hang thuc hién) trir truding hap do 16i cia Ngan hang.

Accepting bills/vouchers related to transactions recorded and provided by the
management system of the Bank and/or other Banks (including transactions which are not
implemented by the customer) excepting for fault from the Bank.

Cong nhan cac giao dich va chiu trach nhiém khi Ngan hang thuc hién cac yéu cau dua
trén viéc kiém tra cac chling tir giao dich tai khoan cia Khach hang la hgp 1€, phli hdp Vi
cac thong tin Khach hang da dang ky vdi Ngan hang.

Accepting transactions and taking responsibility when the Bank checks the validity and
correctness of customers’ transaction vouchers and registered information.

Cam két chiu céc rui ro trong trudng hdp céc giao dich thanh todn bi cac co quan, td chiic
nudc ngoai va/hodc bat ky qudc gia nao tich thu hoac niém phong hodc tam dirng thuc
hién giao dich (do nguGi hudng Igi thudc cac nudc bi cdm van; thudc doi tugng bi cam
van, toi pham, khung bd, tai trg khing bd, rira tién, thudc doi tugng bi ap dung lénh toa
an, cc quan tai nudc ngoai hoac cac ly do khac).

Committing to bear the risks in case payment transactions are confiscated, sealed or
paused by foreign competent authorities/organizations and/or any nations (due to the
beneficiary is in embargoed nation, in the list of the embargo, criminal, terrorist, terrorist
finance, money laundering, in the list of being applied orders of court, abroad competent
authority or other reasons).

Péng phi st dung dich vu day du theo biéu phi cia ngan hang ban hanh theo tirng thdi
ky

Paying service fees and charges in accordance with the Bank’s fee schedule from time to
time

Cac trach nhiém khac theo quy dinh cta Diéu kién, diéu khoan nay va cua phap luét.

Taking other responsibility under regulations of this Terms and Condiitions, regulations of
laws.

Piéu 3. Quyén va trach nhiém cua Ngan hang

Article 3: Rights and obligations of the Bank

3.1.

Quyén cia Ngan hang

Rights of the Bank

Pugc tu dong trich tai khoan cta Khach hang trong cac trudng hgp sau:
Withdrawing automatically from the customer in the following cases:

o  Céc khoan ng dén han, qua han, cac khoan Iai, chi phi hgp Ié khac phat sinh trong
qua trinh quan ly tai khoan va cung (ng cac dich vu thanh toan theo quy dinh.

Maturity debts, overdue debts, interests, other valid fees arising from duration of
managing the account and providing payment services in accordance with
regulations;
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Céc nghia vu thanh todn theo quyét dinh clia cd quan Nha nudc cd thdm quyén
budc chu tai khoan phai thanh toan.

Payment obligations under decision ofthe competent authority in which compulsorily
request the account holder to pay;

DE diéu chinh cac khoan muc bi hach toan sai, hach toén khéng ding ban chat hodc
khong phu hgp véi nbi dung st dung cta Tai khoan theo quy dinh clia phap luat va
thong bao cho Khach hang biét.

To amend accounting items which are incorrect, inappropriate or unsuitable for the
usage terms of the account under regulations of laws and then inform the customer;

Phat hién da ghi Cé nham vao tai khoan cua khach hang.
Detect false credits to the customer’s account;

Quéa moét thang, ké tir ngay Ngan hang gui thdng bdo yéu ciu chuyén tra tién cho
Ngén hang chuyén tién, ma Khach hang khéng chirng minh dudc quyén s hitu hogp
phap ciia minh d6i véi khoan tién da dugc ghi cd vao tai khoan cua Khach hang do
Ngan hang chuyén tién phat hién thdy c6 sai s6t so vdi [énh thanh todn cia ngudi
chuyén tién;

Over one month from the date that the Bank sent the notice of request on refunding
the Bank the credit in the customer’s account to which the customer cannot prove
the customer’s lawful ownership and due to the Bank detects the error from
payment order of the transfer;

BU trir cac nghia vu clia Khach hang tai Ngan hang.
Offsetting obligations of the customer in the Bank;
Céc trudng hgp khac theo thda thuan gilra Ngan hang va khach hang.

Other cases agreed between the Bank and the customer.

- Cb quyén tUr chdi thuc hién cac Iénh thanh toan clia Khach hang trong cac trudng hgp

Sau:

Refusing to implement payment order of the customer in following cases:

O

Khach hang xuét trinh Chirng minh nhan dan/Can cudc cong dan/HO chi€éu khong
con hiéu luc, Chirng minh nhan dan/Can cudc cong dan/HO chi€u qua md, nhoe,
khé nhan dién trong anh hodc khéng c6 dau giap lai...

The customer submits expired/ invalid ID card/Citizen Identification/ Passport; ID
card/ Citizen Identification / Passport which is dimmed, blured, difficult to identify
and not oversealed...

Khach hang khong thuc hién day du cac yéu cau vé tha tuc thanh toan, Iénh thanh
toan khong hgp 1€, khong ding vdéi cac yéu té da dang ky hodc khong phu hgp véi
cac thoa thuan gitta Ngan hang va Khach hang.

The customer does not satisfy request on payment procedure, the payment order is
invalid, not complied with registered items or agreement between the Bank and the
customer;

Khéch hang khdng ¢ du s6 du dudc phép st dung d€ dam bao cho viéc thuc hién
cac lénh thanh toan.
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The outstanding balance in the customer’s account is insufficient to make payment
orders;

o Khi cd yéu cdu bang van ban clia cd quan nha nudc ¢ thdm quyén;
There is a written request from the competent authorities;

o  Khi c6 nghi ngg vé giao dich thanh todn nham rira tién, tai trg khing bé theo quy
dinh cta phap luat vé phong chdng rira tién.

The payment transaction s doubted to be money laundering, terrorism finance
under the provisions of laws on prevention of money laundering,

o  Tai khoan thanh toan dang bi tam khda, bi phong tdéa toan bo hoac tai khoan thanh
toan dang bi dong, tai khoan thanh toan bi tam khoa hoac phong téa mot phan ma
phan khong bi tam khda, phong téa khéng cé du s6 du (trir trudng hgp dugc thau
chi) hodc vugt han mdc thau chi dé thuc hién cac 1énh thanh toan.

The payment account is being temporarily locked or freezed in whole, or the
payment account is being closed, temporarily locked or freezed in part and the
remaining balance of that account is not enough (except for the case of being
overdrafted) or exceeds the overdraft limit to imake payment orders.

- Trong trudng hgp phat hién ngudi st dung tai khoan vi pham cac quy dinh hién hanh
hoac thoa thuan da cd véi Ngan hang, co6 dau hiéu vi pham phap luat, Ngan hang cd
guyén khong thuc hién cac yéu cau s dung dich vu thanh toan clia Khach hang, giit lai
tang vt va thdng bdo ngay véi cap c6 thadm quyén xem xét va xu ly.

In case the account holder is detected to infringe upon the prevailing provisions or
agreement with the Bank, or signals of laws infringement, the Bank has right to not
implement requests on using payment service of the customer, keep the exhibit and
immediately inform the competent authority to handle this issue.

- Tam khda, phong téa, ddng, chuyén ddi hodc tat toan s6 du tai khoan theo quy dinh.
Temporarily locking, blockading, closing, converting or finally settling the account balance
under regulations.

- Pudc quy dinh cac bién phap dam bao an toan trong thanh toan tuy theo yéu cau va dac
thu hoat dong ctia Ngan hang.

Regulating security measures in payment on basis of requirement and particular operation
of the Bank.

- Yéu cau Khach hang cung cdp thong tin cd lién quan khi thuc hién dich vu thanh toan
theo quy dinh.

Requesting the customer to provide related information when using payment service
under regulations.

- Pudc mién trlr trach nhiém khi thuc hién cac yéu cau cua Khach hang dua trén viéc kiém
tra cac chirng tir giao dich tai khoan ctia Khach hang la hgp I1€, phu hgp vdi cac thong tin
Khach hang da dang ky v&i Ngan hang.

Being exempted from responsibility for implementation of the customer’s request on basis
of inspecting the transactions voucher being valid and complied with information
registered in the Bank by the customer.
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Phat Khach hang do vi pham cac quy dinh vé sir dung Tai khoan da thoa thuan tai biéu
kién va biéu khoan nay.

Fining the customer due to infringement of regulations on usage of the account as agreed
in this Terms and Conditions.

Cac quyén khac theo quy dinh cta Diéu kién va diéu khoan nay va cla phap luat.

Other rights under regulations of this Terms and Conditions and provisions of laws.

3.2. Trach nhiém cua Ngan hang

Obligations of the Bank

Luu gilf va cap nhat day di cac mau chir ky ctia Khach hang dé dang ky kiém tra, d6i
chiéu trong qua trinh stf dung tai khoan thanh toan.

Archiving and updating in full samples of the customer’s signature for inspection
registration and comparison when using payment account.

Théng tin day du, kip thdi vé s6 du, cac giao dich phat sinh trén tai khoan thanh toan va
viéc phong tda tai khoan thanh toan bdng van ban trong trudng hgp phong tda tai khoan
Khach hang khong do yéu cau cua chd tai khoan.

Informing fully, timely the customer of his/her account’s balance, transactions arising
from the payment account and the freeze of his/her account in written notice when the
freeze is not requested by the account holder.

Hudng dan Khach hang thuc hién ddng quy dinh vé 1ap hd sd md tai khoan, 1ap ching tir
giao dich va cac quy dinh cd lién quan trong viéc s dung tai khoan. Ngan hang cé trach
nhiém phat hién va diéu chinh kip thgi cac tai khoan md sai hodc s dung chua chinh xac.

Guiding the customer to right implement regulations on opening the account, creating
transaction vouchers and related regulations on using the account. The Bank shall take
responsibility for detecting and timely amending accounts which have faults in opening
and using.

Thuc hién day du, kip thai cac Iénh thanh toan, cac yéu cdu st dung tai khoan cua Khach
hang phu hop véi quy dinh va thoéa thun gitta Ngan hang va Khach hang. Kiém soat cac
Iénh thanh toan cta Khach hang, dam bao 1ap didng tha tuc quy dinh, hgp phap, hgp 1é
va khép dung vdi cac yéu t6 da dang ky, cung 'ng day du, kip thdi cac loai dich vu,
phuagng tién thanh toan can thié€t phuc vu nhu cau giao dich ctia Khach hang.

Fully and timely implementing payment orders and requests on using account of the
customer in accordance with regulations and agreement between the Bank and the
customer. Checking payment orders of the customer to ensure the payment orders are
made legally, validly and in accordance with procedures and the registered items, and
providing fully, timely necessary services and means of payment to meet the transaction
demand of the customer.

Thuc hién hach toan theo nghiép vu kinh t€ phat sinh vao tai khoan Khach hang trén cg
s@ cac chirng tur ké toan hgp phap, hgp Ié nhan dugc; diéu chinh cac khoan muc bi hach
toan sai, hach toan khong ding ban chat hodc khdng phu hgp véi ndi dung st dung tai
khoan theo quy dinh.

Implementing accounting under economic transactions incurred on the customer’s bank
account if accounting documents are legal and valid, amending incorrect or insuitable
acconting ftems according to the usage terms of the account under regulations of laws.
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Cung cdp day da chdng tir tai khoan theo dung thdi gian va phudng thic da thoa thuan,
thong bao kip thdi thong tin vé tai khoan theo quy dinh.

Providing fully account voucher in compliance with time and method as agreed, timely
announcing about the account information under regulations.

Niém yét cong khai cac quy dinh vé md tai khoan va sir dung tai khoan.
Publishing regulations on opening and using the account.

Chiu trach nhiém nhitng thiét hai, vi pham, Igi dung trén tai khoan clia khach hang do 16i
cla Ngan hang. Bao mat thong tin Khach hang phu hgp véi quy dinh phap luat, khong
chuyén giao théng tin Khach hang cho bat ky bén th(r ba nao, trir trudng hdp theo yéu
cau cla cd quan nha nudc ¢4 thdm quyén hodc theo quy dinh cla phap luat hodc dugc
su’ dong y clia Khach hang.

Taking responsibility for damages, infringement, and exploitation on the account of the
customer due to the Bank's fault. Do not confide the customer’s information in accordance
with the provisions of laws. Do not transfer the customer’s information to any third party,
except under requirements of the competent authorities, or regulations of laws or prior
approval of the customer.

Diéu 4. Quan ly va sir dung tai khoan

Article 4: Management and usage of the account

1. Dia diém giao dich:

Place of transaction:

Khach hang c6 thé dén bat cr Chi nhanh, Phong Giao dich nao ctiia Ngan hang dé thuc
hién moi giao dich lién quan dén tai khoan: Yéu ciu thay déi théng tin khach hang; Yéu
cau Uy quyén st dung tai khoan co thgi han; Théng bao hdy bo ndi dung uy quyén cod
thdi han; Yéu cau dong tai khoan khdng ky han; Chuyén tién, Rut tién...

The customer may implement all transactions related to the account at any branches,
transaction offices of the Bank: request on changing information of the customer,
authorizing to use the account with term; Announcing on terminating the authorization,;
request on locking the account without term, transferring money, withdrawing money...

2. S’ dung tai khoan thanh toan trén eBank:

Using payment account on eBank:

Khach hang cé thé sir dung céc chlic ndng chuyén tién, thanh toan, nap tién trén eBank
dé thuc hién céc loai giao dich, bao gébm nhung khéng gidi han:

The customer may use function of money transfer, money payment and credit to the
account on eBank to implement transactions including but not limited to:

o  Chuyén tién cling hé théng, khac hé thdng
Transfer money within system or to other systems
o  Nap tién cac loai dich vu
Credit the account for services
o  Thanh toan cac loai héa don

Bill payment
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Khach hang c6 thé truy cip vao tai khoan eBank dudc Ngan hang cung cip d€ tra cliu
thong tin vé cac tai khoan Khach hang dang c6 tai Ngan hang, bao gom nhung khong gidi
han cac thong tin:

The customer may access his/her eBank account provided by the Bank to search for
information on the customer’s account in the Bank, including but not limited to:

o  Tén tai khoan/Name of account
o Loai tién t&/Kind of currency

o SO du/Balance

o SO du kha dung/ Usable balance

o Liét ké giao dich/List of transactions

3. Su’ dung tai khoan thanh toan trén VTM (LiveBank):

Using payment account on VTM (LiveBank)

Khach hang cd thé sir dung céc tinh ndng chuyén tién, thanh toan, ndp tién, rdt tién mé
tiét kiém... trén Livebank, bao gébm nhung khong gidi han:

Customers can perform transactions such as money transfer, bill payment, fund deposit,
fund withdrawal, savings account opening etc on LiveBank, including but not limited to:

o  Chuyéntién cling hé thdng, khac hé thdng/ Internal Transfer, InterBank Transfer

o  Ngp tién vao tai khoan cung hé thdng, khac hé théng/ Fund Deposit into accounts
within the same system, accounts of a different system

o Thanh todn cac loai hda dan/ Utilities Bill Payment

Tra clu thong tin vé cac tai khoan Khach hang dang cé tai Ngan hang, bao gobm nhung
khong gidi han cac thong tin:

Enquiries on accounts customer has at the Bank, including but not limited to:
o  Tén tai khoan/Account name

o Loai tién t&/ Currency

o SO du/Balance

o SO du kha dung/Usable Balance

Khach hang c6 thé thuc hién cac giao dich tai VTM bdng CMND, thé ndi dia, thé qudc té,
van tay, Qrcode.

Customers can perform transactions at VIMs with national ID card, domestic cards,
International cards, fingerprints, QR code

Khi stf dung tai khoan thanh toan théng qua VTM, Khach hang phai tuan tha cac quy dinh
lién quan cla TPBank vé st dung VTM.

When using payment account at the VTM, customers have to conform to
TPBank's provisions regarding the usage of V/TMs.

4. Dich vu SMS Banking:

SMS Banking service”
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5,

6.

7.

8.

La dich vu thong bao bién déng s6 du trong tai khoan cla khach hang. Dich vu nay bao gom
goi cd ban va gbi nang cao. Trong do, géi ca ban sé khdng gl 1 s6 loai tin nhdn thu phi dudi
15,000 VND (vi du: phi quan ly tai khoan, phi sms banking,...), hay tin nhan tra 13i tiét kiém
co gia tri dudi 100,000 VND, va 1 sd loai tin nhan khac theo tirng thdi ky. Goi ndng cao sé guri
day dd cac tin nhdn nay. Trudng hgp Ngan hang diéu chinh cac géi dich vu nay, Ngan hang
thuc hién thong bao dén Khach hang theo biéu 8 Diéu kién va Diéu khoan nay.

SMS Banking is a service which notifies the change of balance in the customer's account via
SMS. This service includes the basic package and the advanced package. In the basic
package, when charging some types of fees under 15.000 VND (eg account management fee,
sms banking fee, ...) or paying savings interest under 100.000 VND and other types of
messages from time to time, TPBank will not send any messages. In the advanced package all
of these messages will be sent. In case of changing the content of these packages, TPBank
will inform the changes to the customer following the Article 8 of this T&C.

S6'dur tai khoan toi thiéu:
Minimum balance:

Céc chu tai khoan phai duy tri s6 du t6i thi€u trén tai khoan theo thdng bdo ciia Ngan hang
tai cac dia diém giao dich hodc website cia Ngan hang trong tirng thdi ky hodc theo thoa
thuan ctia Khach hang véi Ngan hang.

The account holders have to maintain the minimum balance of the account under the notice
of the Bank at transaction places or on website of the Bank from time to time or under the
agreement between the customer and the Bank.

Thau chi:
Overdraft:

Chu tai khoan c6 thé str dung han murc thau chi trén tai khoan thanh todn néu cé thda thuin
thau chi véi Ngan hang va dugc Ngan hang chap thuan. Han murc thau chi, I3i thau chi va cac
van dé lién quan khac thuc hién theo théa thuan gilta cac chu tai khoan va Ngan hang phu
hgp véi cac quy dinh ctiia Ngan hang.

The account holder may use overdraft limit of the payment account in case of having agreed
and obtained approval of the Bank. Overdraft limit, interest of overdraft and other related
issues shall be implemented under agreement between the Bank and account holders and in
accordance with regulations of the Bank.

Lai suat:

Interest rate:

Khach hang dugc hudng lai trén s6 du Co theo mirc 13i suat tién giri khéng ky han do Ngan

hang cong bo trong tirng thai ky.

Customers are entitled to receive interests on the credit balance under the interest rate of
non-term deposits announced by the Bank from time to time.

Phi quan ly tai khoan, phi giao dich tai khoan va cac phi khac lién quan:

Account management fee, account transaction fee and other related fees:

Trong qua trinh sr dung tai khoan, chu tai khoan co trach nhiém thanh toan cac khoan phi

néu trén theo biéu phi do Ngan hang cdng b8 va niém yét céng khai tai dia diém giao dich

hoac website ciia Ngan hang trong tiing thai ky hodc theo théa thuan cla khach hang vdi

Ngan hang.
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9.

10.

11.

9.1

In the process of using account, the account holder shall be responsible for paying the above
fees in accordance with the Bank's fee schedule announced and published at transaction
places or on website of the Bank from time to time or under the agreement between the
customer and the Bank.

Cung cap gidy bao No, bao Co, sao ké va théng tin vé tai khoan:
Provision of debit note, credit note, statement and account information:

Ngan hang c6 trach nhiém cung cdp day du ching tir tai khoan theo dung thdi gian va
phuong thlc da théa thuén. Cha tai khodn cd thé yéu cdu Ngan hang cung cip thdng tin tai
khoan dot xuét va phai thanh toan phi theo biéu phi cia Ngan hang quy dinh tirng thdi ky.

The Bank is responsible for providing in full account documents in accordance with agreed
time and method. The account holder may request the Bank to provide account information
unexpectedly and pay fees in accordance with the Bank’s fee schedule from time to time.

Khi chu tai khodan chét mat tich, bi tuyén bé la da chét mat tich, han ché hoac bi
mat nang luc hanh vi dan su’

In case the account holder is dead, missing, declared to be dead, missing, lost
legal capacity or has limited legal capacity:

S6 du trén tai khoan dudc chi tra theo yéu cau cla ngudi dugc thira ké hgp phap trong
trudng hop chua tai khoan chét, bi tuyén bo la da chét; theo yéu cau cla NgudGi quan ly tai
khoan hodc ngugi dai dién theo phap luat trong trudng hgp chu tai khoan mat tich, bi tuyén
b6 la mat tich hodc theo yéu cau clia ngudi gidam hé hgp phap trong trudng hgp chu tai khoan
bi mat nang luc hanh vi dan su.

The balance of the account shall be paid under the request of the lawful heirs in case the
account holder is dead or is declared to be dead, the request of the account manager or legal
representative in case the account holder is missing, is declared missing, or the request of the
legal guardian in case the account holder is lost the legal capacity.

Xt ly tra soat, khiéu nai
Handling of inspections, complaints on using payment account

Hinh thirc ti€p nhan dé nghi tra soat, khi€u nai cia Khach hang trong qua trinh sir dung tai
khoan thanh toan:

Forms of receiving requests for inspection and complaints of customers during using payment
account:

- Khach hang co thé thuc hién yéu ciu tra soat, khi€u nai (néu c6) bang van ban hodc
bdng phuong thic IGi noéi t6i s6 dién thoai: (84-4) 37683 683 — 1800585885 —
1900585885 hodc s6 dién thoai dudng day nong khac cla Ngan hang dugc dang tai trén
website ciia Ngan hang tai tirng thdi diém trong vong 60 ngay ké tir phét sinh giao dich
dé nghi tra soat khiéu nai. Qua thdi han trén,Ngan hang van tiép tuc hd trg gidi quyét tra
soat khi€u nai nhung két qua tra soat khi€u nai sé phu thudc vao thién chi clia cac d6i tac
lién quan va Khach hang sé phai chiu hoan toan thiét hai phat sinh do khi€u nai cham.
Ngan hang s€ khong phai chiu bat ky trach nhiém nao néu khach hang khi€u nai qua thdi
han trén.

Customers may make a request for inspection, complaint (if any) in writing or orally to:
(84-4) 37683 683 - 1800585885 - 1900585885 or other hotline numbers published on the
Bank's website from time to time within 60 days from the date of requesting for
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inspection, complaint. In case the above time limit is exceed, the Bank shall continuously
assist in resolving complaints, but the result of inspection, complaint shall depend on the
gooawill of the relevant parties and the customer commits to fully bear the losses
incurred due to late complaints. The Bank shall not hold any liabilities if the above time
limit Is over.

Trong trudng hgp Khach hang gui cac yéu cau tra soat, khi€u nai bang phuang thic IGi
néi thi Khach hang cé nghia vu bd sung yéu ciu tra soat bang van ban gui téi Ngan hang
trong vong 7 ngay lam viéc. Trudng hdp cac ndi dung tai yéu cau tra soat bang van ban
cta Khach hang cd khac biét so vdi yéu cau tra sodt bang phuong thirc I8i ndi véi Ngan
hang hodc Khach hang khdng b8 sung yéu ciu tra soat bang van ban (trlr cic giao dich
tra soat, khi€u nai ma theo quy dinh cia Ngan hang, viéc thong bao két qua tra soat,
khi€u nai dua trén yéu cau tra soat bang van ban) thi Khach hang déng y nhu sau:

In case, the customer makes the request for inspections, complaints orally, the Customer
shall take responsibility to submit written inquiries to the Bank within 7 working days. In
case the contents of the written inquiries of the Customer are different from the verbal
request, or the Customer does not supplement the written request for inspection (except
for transactions of inspections, complaints, the result of which is based on the written
requests), the customer agrees as follows:

+  Néu yéu cau tra soat bang phuang thirc 16i néi cia Khach hang da dudc Ngan hang
XU ly thi Khach hang dong y rang yéu cau tra sodt bang phuong thirc IGi ndi cd gia
tri phap ly va s& 1a cdn cr dé€ x{r ly giao dich tra soat, khiéu nai (néu cd) gitta cac
bén, Khach hang cé trach nhiém gui lai tra soat bang vén ban cho Ngan hang véi
ndi dung trung khdp vai yéu cau tra soat bang 16i noi.

If the verbal request of the customer has been handled by the Bank, the Customer
agrees that the verbal request for inspection is legally valid and shall be the basis for
processing the inspection, complaint transactions between the parties (if any), the
customer is responsible for submitting the written request to the Bank with contents
consistent with the verbal request.

+ Néu yéu cau tra soat bang phuong thirc I6i ndi cia Khach hang chua dugc Ngan
hang x{ ly thi Khach hang dong y rang yéu cau tra soat bang van ban co gia tri
phap ly va s& 1a c&n clr dé x{r ly giao dich tra soat, khiéu nai (néu co) gitta cac bén.
If the verbal request of the customer has not been handled by the Bank, the
Customer agrees that the written request for inspection is legally valid and shall be
the basis for processing the inspection, complaint transaction between the parties (if
any).

Khach hang phai chiu phi khi€u nai theo quy dinh clia Ngan hang (néu cé phat sinh).

Customer shall bear the complaint fees in accordance with the regulations of the Bank (if
any).
9.2 Thai han xur ly tra soat, khi€u nai:

The duration of handling inspections, complaints:

a)

Trong thdi han t8i da 30 ngay lam viéc k& tir ngay ti€p nhan dé nghi tra soat, khiéu nai
[an dau cta Khach hang theo mét trong cac hinh thirc ti€p nhan quy dinh tai khoan 8.1
biéu nay, Ngan hang co trach nhiém xur ly dé nghi tra soat, khi€u nai clia Khach hang.
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9.3

9.4

Within 30 working days from the date of receiving the first request for inspection,
complaint of the customer in one of the receiving forms specified in Clause 8.1 of this
Article, the Bank shall take responsibilities for handling the request for inspections,
complaints of customer.

b) Trong thdi han t8i da 5 ngay lam viéc ké tir ngay thdng bdo két qua tra soat, khiéu nai
cho Khach hang, Ngan hang thuc hién bdi hoan tén that cho Khach hang theo thda
thudn va quy dinh cla phap luét hién hanh ddi véi nhitng ton that phat sinh khong do 16i
cla Khach hang va/hoac khong thudc cac trudng hgp bat kha khang theo thda thuan vé
diéu khoan va diéu kién md, st dung tai khoan thanh toan.

Within 05 working days from the date of announcing the inspection and complaint result
to the customer, the Bank shall make compensation by agreement and provisions of
prevailing law for the losses incurred without faults of the customer andy/or not under
force majeure events under the terms and conditions of opening and using payment
account.

c) Trong trudng hop hét thdi han x(r ly tra soat, khi€u nai dugc quy dinh tai diém a khoan
nay ma van chua xac dinh dugc nguyén nhan hay 16i thudc bén nao thi trong vong 15
ngay lam viéc ti€p theo, Ngan hang thoa thuan véi khach hang vé phuang thirc xur ly tra
soat, khi€u nai.

If the time limit for handling inspections and complaints as regulated in Point a of this
clause is over and the causes or faults of parties have not been determined yet, the Bank
shall, within the next 15 working days, make an agreement with the customer on the
method of handling inspections and complaints.

Trudng hop vu viéc co dau hiéu toi pham, Ngan hang thuc hién thong bao cho co quan Nha
nudc c6 thdm quyén theo quy dinh clia phap luat vé t6 tung hinh su’ va bao cdo NHNN (Vu
thanh toan, cd quan thanh tra, gidm sat Ngan hang, NHNN tinh, thanh phd trén dia ban);
dbng thdi thdng bdo bang van ban cho Khach hang vé tinh trang x(r ly d& nghi tra soat, khi€u
nai. Viéc xtr ly két qua tra soat, khi€u nai thudc trach nhiém gidi quyét cla cg quan Nha nudc
c6 thdm quyén. Trong trudng hgp co quan nha nudc cd thdm quyén thong bdo két qua giai
quyét khdng cd yéu t6 tdi pham, trong vong 15 ngay lam viéc ké tir ngay cd két ludn cla co
quan nha nudc c6 thdm quyén, Ngan hang théa thuan vdi Khach hang vé phuang an x{r ly két
gua tra soat, khi€u nai.

In case there are any criminal signs, the Bank shall announce to the competent authorities in
accordance with the provisions of criminal procedure legislation and shall report to the State
Bank (The Department of payment, the Body of Inspection and Supervisors of Bank, the State
Bank of the provinces, cities in the area); and simultaneously inform the Customer in writing
of the handling status of the request for inspections and complaints. The competent
authorities are responsible for handling of the results of inspections and complaints . In case
the competent authorities conclude that there are no criminal signs , within 15 working days
after receiving the conclusion of the competent authority, the Bank shall make an agreement
with the customer on the method of handling inspections and complaints.

Trudng hgp Ngan hang, Khach hang va cac bén lién quan khong thda thuan dugdc va/hodc
khong dong y véi qua trinh dé nghi tra soat, khi€u nai thi viéc gidi quyét tranh chap dugc
thuc hién theo quy dinh cta phap luat.

In case the Bank, the Customer, and relevant parties could not make an agreement andy/or
disagree with the process of requests for inspections and complaints, the dispute settlement
shall be implemented in accordance with provisions of law.
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Piéu 5. Tam khda, Phong téa va dong tai khoan
Article 5: Temporary locking, Freeze and Closing of account
1. Tam khoa tai khoan
Temporary locking of account
- Ngan hang dugc quyén tam khoda (tam dirng giao dich) mot phan hodc toan bo s6 tién
trén tai khoan trong cac trudng hgp sau:
The Bank is entitled to temporarily lock (permanently suspend) a part or whole of the
money available on the account in the following cases:
o  Khi Cha tai khoan (hodc ngugi dai dién hgp phap cla chd tai khoan) cd yéu cau
badng vén ban ;
When the account holder (or the legal representative of the account holder) makes a
written request;
o  Theo thoa thuan trudc gitta Chu tai khoan va Ngan hang.
Under the prior agreement between the account holder and the Bank.
Ngan hang cé quyén tur chGi tam khda tai khoan thanh toan trong truGng hgp chu tai
khoan chua hoan thanh nghia vu thanh toan theo quyét dinh cuGng ché clia cd quan

nha nudc cd thdm quyén hodc chua thanh todn xong cac khodn ng phai tra cho Ngén
hang.

The Bank is entitled to refuse the temporary locking of payment account if the account
holder has not yet fulfilled the payment obligation under the enforcement decision of the
competent authority or has not yet paid the debts owed to the Bank.

2. Phong toa tai khodn
Freezing account

- Ngéan hang dugc quyén phong toa tai khoan mot phan hodc toan bo s tién cd trén tai

khoan trong cac trudng hgp sau:

The Bank is entitled to freeze a part or all the money available on the account in the

following cases:

o  Khi c6 quyét dinh hodc yéu cau bang van ban cla cd quan cé thdm quyén theo quy
dinh cua phap luat;
There is a decision or a written request of the competent authority in accordance
with provisions of laws;

o  Khi Ngan hang phat hién cé nham Ian, sai sét khi ghi C6 nham vao tai khoan thanh
toan clia khach hang hodc theo yéu cdu hoan tra lai tién clia td chiic cung (ng dich
vu thanh toan chuyén tién;

The Bank detect any mistakes, mistakes of credit into the payment account of the
customer or at the refund request of organizations providing payment services;

o  Khi c6 thdng bdo bang van ban clia mot trong cac chi tai khoan vé viéc phat sinh
tranh chdp vé tai khoan thanh toan chung giira cac chu tai khoan thanh toan chung.

There is a written notice of one of the account holders about the dispute of the joint
account arising between the joint account holders.
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o  Cac trudng hgp khac do phap luat quy dinh.
Other cases in accordance with provisions of laws.

- Viéc sur dung tai khoan trong thdi gian phong téa dugc thuc hién theo ding ndi dung
phong tda. S6 tién bi phong téa phai dudc bao toan va kiém soat chit theo ndi dung
phong tda va van dudc hudng 13i theo quy dinh clia Ngan hang. Trudng hdp tai khoan bi
phong tda mdt phan thi s& tién khong bi phong téa van dugc sir dung nhu binh thudng.

The use of accounts during the freezing period shall be implemented in accordance with
the freezing contents. The freezed amount must be preserved and tightly controlled in
accordance with the freezing contents and still be entitled to receive interests as
stipulated by the Bank. In case the account is partially freezed, the unblocked amount
shall be used as normal.

- Viéc phong toa tai khoan cham dut:
- The freeze of account shall terminate:

o  Khi ngudi cé thdm quyén theo quy dinh ctia phap luat ra quyét dinh hodc yéu ciu
chd@m dut viéc phong toa;

If a competent person in accordance with provisions of laws decides or requests to
terminate the freeze;

o D& 1am rd mau thudn/diém chua rd rang trén 1énh chuyén tién vé thong tin ngudi
hudng khoan tién da ghi c6 vao tai khoan trudc dé.

If the contradiction/ambiguity about the beneficiary information of the amount,
which has been credited to the account, on the money transfer order has been
cleared;

o  Tranh chap da dudc giai quyét.
Disputes have been settled.
3. Dong tai khoan
Closing of account
- Ngan hang dugc quyén dong ngay tai khoan trong cac trudng hop sau:
The Bank is entitled to close the account immediately in the following cases:

o  Khi cd yéu cau bang van ban ctia chu tai khoan (hodc tat ca cac chu tai khoan chung
(truGng hdp md tai khoan thanh toan chung)) va da thuc hién day du cac nghia vu
lién quan dén tai khoan;

There is a written request of the account holder (or all the joint account holders (in
the case of the joint account)) and all obligations related to the account have been
fulfilled;

o  Khi s6 du tai khoan bang khdéng va khéng hoat ddng trong 06 thang lién tuc;
The balance is zero and the account has not been used in 06 consecutive months ;

o  Chu tai khoan khong phat sinh bat cr mét giao dich ghi Ng, ghi Co ngoai trir cac
giao dich db& 13i, thu phi, thu ng tir hé thdng clia TPBank lién tuc trong khoang thdi
gian 03 nam;
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The account does not incur any transactions of debit and/or credit, except for
transactions of interest reception, fee collection and debt collection from the TPBank
system continuously over a period of 03 years

o  Cha tai khoan bi chét, mat tich hoac mat nang luc hanh vi dan su;
The account holder is dead, missing or has no legal capacity;
o  Chu tai khoan vi pham cac quy dinh, thoa thuan tai Biéu kién diéu khoan nay;

The account holder violates provisions and agreements in this Terms and
Condlitions;

o  Cha tai khoan vi pham cac hanh vi bi cdm trong hoat dong thanh toan theo quy dinh
cla phap luat;

The account holder violates the prohibited behaviors in payment activities in
accordance with the provisions of laws;

o  Cac trudng hgp khac theo quy dinh cla phap luat.
Other cases in accordance with the provisions of laws;

Khi déng tai khoan, Ngan hang dudc tu déng trich ng tai khoan dé thanh toan cac khoan
phi khac theo biéu phi ciia Ngén hang.

When closing the account, the Bank is entitled to automatically deduct account debts to
pay other fees in accordance with the fee schedule of the Bank.

Sau khi déng, s6 du con lai trén tai khoan dugc xur ly:

After closing the account, the remaining balance of the account shall be handled
according to:

o Theo yéu cau cua chu tai khoan/ 7he request of the account holder;

o Theo yéu cau cua nhitng ngugi quy dinh tai Khoan 7 Diéu 4 Hgp dong nay/7The
request of persons mentioned in Point 7, Article 4 of this Contract;

o  Chi tra theo quyét dinh cla Toa an/ The decision of the Court;

o XU ly theo quy dinh cta phap luat dGi véi trudng hgp ngugi thu hudng hgp phap s6
du trén tai khoan da dugc thong bao ma khong dén nhan.

The provisions of laws in case the legal beneficiary who is informed of the account
balance does not come to receive the money.

Piéu 6. Uy quyén sir dung tai khoan

Article 6: Authorization of using account

Khach hang cd thé ty quyén bang vin ban cho ngudi khac st dung tai khoan theo tirng
[an giao dich hodc cé thdi han theo quy dinh cia Ngan hang va cta phap luat.

The customer may authorize other persons in written notice to use the account in each
transaction or within the time limit stipulated by the Bank and the provisions of laws.

Ting chu tai khodn thanh todn chung cd thé uy quyén cho ngudi khac thay mét minh sir
dung tai khoan thanh toan chung nhung phai dugc su dong y bdng van ban cla tat ca
cac chu tai khoan chung con lai.
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Each joint payment account holder may authorize another person to use his / her
common payment account on his/her behalf but must obtain the written consent of all
remaining joint account holders.

Viéc Gy quyén phai dugc lap thanh van ban tai TPBank hodac dugc cong chiing theo quy
dinh cta phap luat. Ngudi dugc Oy quyén phai dang ky thong tin va chif ky mau theo quy
dinh ctia TPBank.

The authorization must be made in writing at TPBank or notarized in accordance with the
provisions of laws. The authorized person must register information and specimen of
signature in accordance with TPBank’s regulations.

Thong bao hdy Uy quyén co thdi han cta chu tai khoan chi cé hiéu luc d6i véi Ngan hang
khi Ngan hang da dua toan bd thong tin hiy Uy quyén Ién mang may tinh va trong moi
trudng hgp khdng qua 24 gid ké tir thdi diém Ngan hang nhan dugc Thdng bao hay uy
guyén cla chu tai khoan.

The notice of terminating authorization of the account holder is only effective to the Bank
when all information of authorization termination have been published by the Bank on
computer network and no more than 24 hours from the receiving time of announcement
on terminating authorization of the account holder in any case.

Diéu 7. Tuan tha dao luat tuan tha thué doi véi chu tai khoan nu'dc ngoai ciia Hoa Ky

(FATCA) Giai thich tir ngir.

Article 7: Compliance with Foreign Account Tax Compliance Act (FATCA) of the United
State. Interpretation:

FATCA (Foreign Account Tax Compliance) la dao luat tuan thu thué doi véi chu tai khoan
nudc ngoai dugc chinh phii Hoa Ky ban hanh nhdm muc dich ngdn chan tinh trang trén
thé& clia cac d6i tugng ndp thué tai Hoa Ky thong qua tai khoan chinh md tai cac t6 chirc
tai chinh & Hoa Ky. FATCA dudc thong qua nam 2010 va chinh thifc c6 hiéu luc ngay
01/07/2014.

FATCA (Foreign Account Tax Compliance) is Foreign Account Tax Compliance Act for the
foreign account holder issued by the US Government to prevent evasion of US taxpayers
through their principal account opened at financial institutions in the US. FATCA was
passed in 2010 and came into force on 01/07/2014.

Dinh ché tai chinh: Theo quy dinh FATCA, mdt t6 chirc dugc coi la dinh ché tai chinh
trong cac trudng hgp sau:

Financial institution: According to FATCA's regulations, an organization is considered a
financial institution in the following cases:

o Nhan tién gui trong qua trinh hoat dong kinh doanh cac nghiép vu ngan hang thong
thudng hodc hoat déng kinh doanh tuong tu.

Receiving the deposit when doing normal business of regular banking operation or
similar business activities

o  Co hoat déng kinh doanh tai chinh la ndm gilr cac tai san tai chinh vi Igi ich cla mot
hodc nhiéu doi tugng khac ( vi du nhu cong ty chiing khodn)

Doing financial business that is holding financial assets for the benefit of one or
more other subjects (such as. securities company,)

o La mét t6 chirc dau tu ( vi du nhu: cdng ty quan ly quy)
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Being an investment organization (such as: fund management company)

o  La mét cdng ty bao hiém hodc mdt cdng ty chi v&n ma Ia thanh vién ciia mét nhom
lién két m& réng trong dé c6 mét cdng ty bao hiém va cdng ty bao hiém hodc cdng
ty cht von do6 phat hanh, hodc cé nghia vu thanh toan déi véi mot hgp dong bao
hiém gid tri tién mat hodc hop déng nién kim.

Being an insurance company or a capital — owning company being a member of an
extended affiliate group which has an insurance company, and the insurance
company or the capital — owning company issues or has payment obligations for a
cash value insurance contract or annuity contract.

oMbt td chlic ddng vai trd la mdt cdng ty chi von hodc trung tdm ngudn vén.
An organization takes part of a capital — owning company or a capital center.

- T6 chirc phi tai chinh: T8 chlic dugc coi la t& chirc phi tai chinh néu khéng cé cac hoat
dong thudc cac trudng hgp néu tai phan giai thich tir ngit vé dinh ché tai chinh trén day.

Non-financial institution: An organization is considered a non — financial institution if its
activities are not in the list of financial institution description above.

1. TPBank 1a mét t& chlrc tudn thi FATCA. Nén TPBank c6 nghia vu yéu ciu khéach hang cung
cdp mot s& thong tin va/hodc tai liéu hd trg cho muc dich xac dinh trang thai FATCA. Cac
thong tin do TPBank thu thap sé chi sif dung cho muc dich dap U'ng yéu cau tuan tha FATCA
va sé khong dudc st dung cho bat ky muc dich nao khac.

TPBank is an organization complying with FATCA, therefore TPBank has the obligation to
request customers to provide information/ supplement documents in order to determine
FATCA status. The information collected by TPBank shall only be used for the purpose of
compliance with FATCA and not be used for any other purposes.

2. Cho muc dich FATCA, Khach hang c6 trach nhiém:
For the FATCA purpose, the customer is responsible for:

- Cung cap cho TPBank cac thdng tin va/hodc tai liéu hd trg cho muc dich xac dinh trang
thai FATCA (néu dugc yéu cau). Khach hang chiu trach nhiém vé tinh chinh xac clia cac
thong tin cung cap cho TPBank.

Providing TPBank with the information and/or supplement documents for the purpose of
determining FATCA status (if required). The customer shall be responsible for the
accuracy of information provided for TPBank.

- Théng bao cho TPBank ngay khi phat sinh bt ky thay d&i nao lién quan dén cac thong tin
da dugc k& khai trén mau dang ky md tai khoan ciing nhu cung cap tai liéu hd trg lién
quan dén viéc thay d6i thong tin ( néu dudc yéu cau).

Notifying TPBank as soon as possible of any changes related to the information declared
on the application form of opening the account as well as providing any supplement
documents related to the change of information (if required).

3. Trudng hgp dudc xac dinh la dbi tugng phai bao cao hodc khau trir theo yéu cau tuan thd
FATCA, trong pham vi FATCA yéu cau, khach hang doéng y:

In case the customer is determined as the subject required to report or deduct under FATCA
compliance requirements, within the FATCA's requirements, the customer agrees to:
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- Cho phép TPBank bao cao thong tin vé cac tai khoan md tai TPBank cho IRS theo yéu cau
clia IRS hodc cd quan c6 thdm quyén theo thoéa thuén gilra chinh phu Viét Nam va IRS.

Allow TPBank to report the information of accounts opened at TPBank to IRS according to
IRS’s request or the competent authorities according to the agreement between the
Government of Vietnam and IRS.

- Pbdng y d€ TPBank thuc hién cac nghia vu tudn thi FATCA, bao gém trudng hop phai
khau trir thué 30%.

Allow TPBank to fulfill obligations to comply with FATCA, including 30% tax deduction.

TPBank cd thé thu hdi hodc khiu trlr bat ky khoadn thanh todn nao cho khach hang hodc
chuyén khoan cho khach hang tir tai khoan néu khoan thu dé dudc yéu cau thu hdi hodc khiu
trir theo luat hodc quy dinh cta phap luat dac biét la quy dinh vé FATCA.

TPBank may withdraw or deduct any payment to the customer or transfer to the customer
from the account if such amount is required to be withdrawn or deducted in accordance with
the provisions of laws, especially the provisions of FATCA.

Piéu 8. Sira doi, bd sung, thay thé ndi dung Piéu kién va Piéu khoan

Article 8: The right to amend, add to the Terms and Conditions

1.

TPBank dudgc phép stra déi ndi dung hodc thay thé Diéu kién diéu khodn nay vao bat cl thdi
diém nao NH cho la phu hap.

TPBank has the right to amend or replace this Terms and Conditions at any appropriate time
according to the Bank

TPBank sé thuc hién thdng bdo cac ndi dung stra dGi, bd sung, thay thé cho Khach hang béng
mot trong cac hinh thdc bao gém: van ban, email, thong bao trén phuadng tién thong tin dai
chiing, thdng bdo trén website chinh thirc clia TPBank, niém yét tai tru s& cac diém giao dich cta
TPBank. TPBank dugc toan quyén quyét dinh hinh thirc thong bao dén Khach hang.

TPBank will announce amendments, supplements and replacements to customers in one of the
following forms: text, email, announcement on the media, notice on the official website of
TPBank, notice listed at the transaction offices of TPBank. TPBank has the right to decide the
form of notice to customers.

Néu Khach hang tiép tuc st dung dich vu sau thdi diém TPBank thdng bdo dugc hiéu la Khach
hang ch3p nhan toan bd cac stra ddi, bS sung, thay thé Diéu kién diéu khoan nay cua TPBank.

If Customer continues to use the service after the TPBank’s notification(s), it is understood that
Customer accepts all amendments, supplements and replacements to this Terms and Conditions
of TPBank

biéu 9. Giai quyét tranh chap

Article 9: Dispute settlement

Néu c6 bat ky tranh chdp nao phat sinh hoac lién quan dén viéc md, s dung va quan ly tai
khoan thi chu tai khoan va Ngan hang trudc hét sé cing nhau giai quyét bang thoa thuan. Néu
thoa thuan khdng dudc trong thdi han 30 ngay k& tir ngay xay ra tranh chap, cac bén c6 quyén
dua vu tranh ch3p dé ra Toa an cd thdm quyén & Viét Nam giai quyét.

If any dispute occurs or involves in the opening, using and management of the account, both
the account holder and the Bank shall resolve by an agreement first. If the agreement is not
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made within 30 days from the date of the dispute, the parties have right to bring the dispute to
the competent court in Vietnam for settlement.

Piéu 10.Piéu khoan thi hanh

Article 10: Terms enforcement
biéu kién va Diéu khoan nay la mét phan khong tach rdi cia Pang ky kiém hgp dong md tai
khoan ca nhan va st dung dich vu hoac bang ky kiém hgp dong md va s dung tai khoan
thanh toan chung Khach hang ca nhan hoac bang ky kiém hgp dong md tai khoan ca nhan va
st dung dich vu (danh cho tai khoan mé thong qua ngudi giam hé hodc ngudi dai dién theo

phap luat) va tao thanh mot Hgp déng md tai khoan ca nhan va st dung dich vu giifta Khach
hang va TPBank.

Terms and Conditions are an integral part of the Registrations and Contracts of Opening
individual or joint payment account and services, that are used for individuals or joint payment
account holders or accounts opened by guardian/legal representavies, and form an individual
account opening contract and service used between the Customer and TPBank .
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