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THONG BAO THUC HIEN KHUYEN MAI

Tén thuong nhan: Ngan hang TMCP Tién Phong (TPBank)

Dia chi tru s& chinh: Toa nha TPBank, sb 57 phd Ly Thuong Kiét. P. Cira Nam, Ha Noi

Dién thoai: 024. 37688998 Fax: 04 3933 6689 Email: oooovviiiieeeeeeeceeere e

Ma s thué: 0102744865

Nguoi lién hé: Dich vu Khach hang TPBank Dién thoai: 1900 585858

Can cur Luat Thuong mai 2005, Nghi dinh sb 81/2018/NP-CP ngay 22/5/2018 cua Chinh phu quy dinh chi

tict Luat Thuong mai vé hoat dong xuc tién thuong mai va cac vin ban sira doi, bo sung, Ngan hang Thuong

mai C6 phan Tién Phong (TPBank) thong bao chuong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: Chuong trinh wu dii Flash sale cho khach hang c4 nhan dat vé may
bay, phong khach san trén ng dung TPBank Mobile.

2. Pham vi trién khai: Toan qudc.

3. Hinh thirc khuyén mai: Ban hang, cung ting dich vu c¢6 kém theo phiéu mua hang, phiéu sir dung dich
vu (Diéu 11 Nghi dinh 81/2018/ND-CP).

4. Thoi gian khuyén mai: khung gid tir 11h00 dén 12h00 thir Nam hang tuan, tir ngay 01/02/2026 dén
hét ngay 19/02/2026.

5. Hang hoa, dich vu du¢c khuyén mai: Dich vu thanh toan khong ding tién miat khi Khach hang c4
nhan thoa man diéu kién chuong trinh trén (mg dung TPBank Mobile.

6. Hang hoéa, dich vu diang dé khuyén mai: Tang phiéu sir dung dich vu dudi dang ma wu dai dién tur
(e-voucher) c6 gié tri giam truc tiép trén héa don khi Khach hang c4 nhan dat vé may bay, phong khach
san trén ung dung TPBank Mobile (chi tiét theo thé 1¢ chuong trinh dinh kém,).

7. Khéch hang ciia Chwong trinh khuyén mai: toan bo cac Khach hang ¢4 nhan dap tng diéu kién theo
thé 1¢ Chuong trinh khuyén mai dinh kém.

8. Co cAu qua ting: chi tiét theo Thé 1¢ dinh kém thong béo nay

9. Téng gi4 tri hang héa, dich vu ding dé khuyén mai: 45,000,000 VND (Bdng chit: Bon muoi nim
triéu dong chédn) (da bao gom VAT).

10. Noi dung chi tiét ciia Chwong trinh khuyén mai: chi tiét theo Thé 1é dinh kém
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11. Tén ciia cic thwong nhén cing thyc hién, ndi dung tham gia cu thé va trach nhiém cu thé cia
tirng thwong nhan tham gia thuc hién trong chwong trinh:
Ngin hang Thuong mai C6 phan Tién Phong (TPBank): chiu trach nhiém to chirc chuong trinh
khuyén mai, truyén thong thong tin wu dai dén cac khach hang du diéu kién hudng wu dai theo Thé 1
cta Chuong trinh nay.
Ngén hang Thuong mai Cé ph?m Tién Phong cam két thuc hién dung va hoan toan chiu trach nhiém vé

chuong trinh khuyén mai trén theo quy dinh cua phéap luat hién hanh.

QL THUONG HIEU & MARKETING

Npuyin Thisy Guang




THE LE CHUONG TRINH KHUYEN MAI
U'u dai Flash sale cho khach hang c4 nhan dit vé may bay, phong khach san
trén wng dung TPBank Mobile

Tén chwong trinh khuyén mai: Chwong trinh wu dai flash sale cho khach hang c4 nhan dit vé may
bay, phong khéach san trén (rng dung TPBank Mobile.

Pham vi trién khai: Toan qudc

Thoi gian khuyén mai: khung gio tir 11h00 dén 12h00 vao Thir Nam hang tudn, tir ngay 01/02/2026
dén hét ngay 19/02/2026.

Hang héa, dich vu dwge khuyén mai: Dich vu thanh toan khong ding tién mat khi Khach hang c4
nhan dat vé may bay, phong khach san trén img dung TPBank Mobile.

Hang héa, dich vu dung dé khuyén mai: Ting phiéu sir dung dich vu dudi dang ma wu dai dién tir (e-
voucher) ¢6 gia tri giam truc tiép trén hoa don khi Khach hang ca nhan dit vé may bay, phong khach
san trén tmg dung TPBank Mobile (chi tiét theo thé ¢ chicong trinh dinh kém).

Khich hang ciia Chwrong trinh khuyén mai: toan bd cac Khach hang ca nhan dap tng diéu kién theo
thé 1é Chuong trinh khuyén mai.

Co cAu qua ting:

Sé Gia tri wu | Tong gia tri
Loai dich Pttt & .dun lwgng dai/KH uu dai
vu €u Kien ap dung Wi (VND) (VND)
dai
Tang ma wu dai giam truc tiép 300.000
Vé mav ba VND/don hang cho vé may bay khir hoi ndi
ki gia Y| dia bat ky, 4p dung cho don hang tir 25 300,000 | 7,500,000
S 1.000.000 VND khi thanh toan qua TPBank
Mobile
Tang ma uu dai giam truc tiép 2.000.000
Vé may bay | VND/don hang cho vé méy bay quéc te bat
quoc té ky, ap dung cho don hang tir 4.000.000 VND 15} &bU0U00 ]  S0,000:000
khi thanh todn qua TPBank Mobile
Tang ma uu dai giam truc tiép 20% toi da
Phong 300,000 VND cho don hang dat phong khach
khach san | san bat ky khi thanh toan qua TPBank ol A00000 L
Mobile
TONG 65 - | 45,000,000
Vidu
3
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- Khach hang A dat 01 don hang vé khir hoi bat ky 6 gia tri 5,000,000 VND trén (g dung
TPBank Mobile. Khach hang ap dung ma wu dai dién tir giam 300,000 VND truc tiép trén don
hang. S tién khach hang can phai thanh toan la 5,000,000 — 300,000 = 4,700,000 VND.

- Khéch hang B dat phong khach san bat ky c6 gia tri don hang 800,000 VND trén g dung
TPBank Mobile. Khach hang ap dung ma vu dai dién tir giam 20% (t6i da 300.000 VND) truc
tiép trén don hang. S6 tién khach hang can phai thanh toan 1a 800,000 — (800,000%20%) =
640,000 VND.

Téng gia tri hang héa, dich vu dung dé kKhuyén mai: 45,000,000 VND (Bdng chir: Bon muoi nam
triéu dong chdan) (da bao gom VAT).

N9i dung chi tiét thé 1¢ Chwong trinh khuyén mai:

Mbi khach hang dugc hudng vu dai méi mot dich vu trén mot lan trong ca chuong trinh.

Khach hang thuc hién chon ma wu dai trude khi thanh toan trén App TPBank; S6 tién wu dai sé duoc
giam trir truc tiép vao hoa don can thanh toan.

Truong hop c6 nhiéu khach hang théa man didu kién ciia chuong trinh khuyén mai nay, uu tién cho
khach hang théa man cac diéu kién giao dich hop 1€ ¢6 thoi gian giao dich sém nhét, cin cir theo thdi
gian ghi nhan trén hé thong TPBank va theo quyét dinh va thong bao cua TPBank. Trudng hop néu
thoi gian giao dich trung nhau thi vu tién khach hang c6 gia tri giao dich 16n hon.

Giao dich hop 1¢ 1a giao dich trong thdi gian dién ra chuong trinh va c6 trang thai giao dich 1a Thanh
cong.

Chuong trinh khéng 4p dung véi: C4c giao dich bi nghi ngd 1a gian lan khuyén mai; céc giao dich kiém
thir ddu tién khi thém san pham vao tmg dung.

Trong thoi gian khach hang dat dich vu nhung chua thanh toan, vu dai duoc tam tinh lugt sir dung dén
khi hét thoi gian thanh toén.

Khéch hang c6 thé tham gia chuong trinh nay ddng thdi v6i cac chuong trinh wu dai khac cia TPBank
trong cung thoi gian vu dai.

TPBank c6 quyén thu hdi hodc khong chi tra wu dai dbi v6i nhiing truong hop nghi ngo gian lan, truc
loi tir chuong trinh khuyén mai.

Trach nhiém cong b6 théng tin:

Ngan hang Thuong mai Cé phan Tién Phong c6 trach nhiém théng bao day du chi tiét noi dung ctia thé
1& chuong trinh khuyén mai trén it nhat mot phuong tién théng tin website/fanpage, tai noi ban san
pham khuyén mai.

Pau méi giai dap thic mic cho khach hang vé cac véin dé lién quan dén Chuong trinh khuyén

mai (nguoi lién hé, dién thoai...).
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Moi thic méc lién quan dén Chuong trinh khuyén mai, khach hang lién hé theo thong tin sau dé duoc
hudng dan, giai dap:
Ngin hang Thwong mai C6 phin Tién Phong (TPBank)
Toa nha TPBank, s6 57 phé Ly Thuong Kiét, Phuong Ciea Nam, Ha Ngi
Cdc diém giao dich ciia TPBank trén toan hé thong (Cdp nhdt theo Website hitps://tpb.vn)
Hotline: 1900585885, (024) 37683683

Cac quy dinh khac:

Ngan hang Thuong mai C6 phan Tién Phong chiu trach nhiém trong viéc dam bao t6 chiic chuong trinh
khuyén mai phai dam bao tinh khach quan va cong khai.

Thoi han d& TPBank tiép nhan va giai quyét thac mac, khiéu nai ciia khéch hang vé két qua ctia chuong
trinh wu dai mudn nhét 1a 30 ngay ké tir ngay két thuc chuong trinh. Moi thac mic, khiéu nai sau thoi
gian néu trén sé khong dugc giai quyét.

Néu dugce khach hang dong ¥, Ngan hang Thuong mai C6 phan Tién Phong sé& sir dung tén va hinh anh
cua khach hang nhan dugc vu dai cho muc dich quang cao thuong mai.

Trudng hop ngan sach hoac khi ¢ truong hop bt ky thay ddi nao lién quan dén ndi dung khuyén mai,
cac diéu kién, diéu khoan Chuong trinh, TPBank ¢6 trach nhiém théng bao trén Website chinh thic

(https://tpb.vn/) dé céc khach hang dugc biét.




