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Piéu 1.Giai thich tir ngir
Article 1: Glossary

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

"Ngan hang/TPBank/NH” 13 Ngan hang Thuang mai C6 phan Tién Phong.
“"Bank/TPBank/NH"” is Tien Phong Commercial Joint Stock Bank.

“Tai khoan”/"Tai khoan thanh toan” la tai khoan thanh toan bang dong Viét Nambong,
ngoai t&, do Khach hang ma tai Ngan hang d€ phuc vu cho cac giao dich cia Khach hang
dudc Ngén hang chdp nhén. Tai khodn cé thé do mét Khach hang la Chu tai khoan hodc do
nhiéu Khach hang cuing la Cha tai khoan.

“"Account”/"Current Account” means a current account in Vietnam Dong or a foreign
currency that is opened at the Bank by the Customer to process Customer’s transactions
accepted by the Bank. The account may be owned by either one account holder or several
account holders .

“Tai khoan thanh toan chung” 13 tai khoan thanh toan cd it nht hai chu thé trd 1&n cling
ddng tén md tai khoan.

*Joint Account’ means a current account owned by at least two account holders or more.
“Cha tai khoan” (“Khach hang”) la ca nhan dugc Ngan hang md tai khoan dé thuc hién cac
giao dich tai hé théng clia Ngan hang.

"Account Holder” (" Customer”) means an individual whose account is opened by the Bank
in order to carry out transactions at the Bank’s system.

“Chu tai khoan thanh toan chung” |a hai hay nhiéu ca nhan cung ddng tén md tai khoan.

"Joint Account Holders' means the current account jointly opened by two or more
individuals.

“Pong tai khoan” la viéc Ngan hang tat toan tai khoan, déng h6 sg thong tin tai khoan va
sO tai khoan cla khach hang.

"Account Closure” means the Bank finalizes the account, settling both account’s information
and account number status to Closed

“Tam khoéa tai khoan” la viéc Ngan hang tam ding giao dich trén mét phan hodc toan bd
sO du trén tai khoan theo yéu cdu cla Chu tai khoan hodc ngusi dai dién theo phap
luat/nguGi giam ho cla Chu tai khoan, hodc theo théa thuan gitra cha tai khoan véi Ngan
hang.

"Temporarily locking account” means the Bank temporarily suspends transactions on a
part or all of the Customer’s account balance in accordance with the request of the Customer
or the legal representative/the guardian, or as agreed upon documents between the account
holder and the Bank.

“Phong téa tai khoan” la viéc Ngan hang tam dirng moi giao dich chi tién trén mot phan
hodc toan bd s6 du trén tai khoan, theo quyét dinh hodc yéu ciu clia cd quan cé thdm quyén
hoac trong mot s6 trudng hgp theo quy dinh cla phap luét.
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1.9.

1.10.

1.11.

1.12.

1.13.

“"Account Freeze” means the Bank temporarily suspends pay out/debit transactions on a
part/the entire account balance at decision or request of competent authorities or in some
cases that are prescribed under the Laws.

“Chirng tur tai khoan” bao gom gidy bao Ng, bao Cé, ban sao sb tai khoan, sao ké va gidy
bdo so du tai khoan.

"Account Documents” includes Debit note, Credit note, Copy of account number
notification, account statement and balance note

“S& du t6i thi€u” la s§ tién t8i thi€u Cha tai khoan phai duy tri trén tai khoan tai moi thdi
diém theo quy dinh cia Ngén hang tirng thdi ky.

“"Minimum balance” means the minimum amount of money to be maintained in the
customer’s account at any time as required by the Bank from time to time.

“S& du kha dung” 1a s8 tién khach hang cd thé sir dung d€ chi tiéu va thanh toan tur tai
khoan clia minh. S6 du’ kha dung bdng s6 du cé trén tai khoan trir di cac khoan phong tda
(néu c0), trir s6 du t6i thi€u cha tai khoan phai duy tri va cdng véi han mirc thau chi chua s
dung (néu cd).

"Available Balance” means the amount of balance in the account that the customer may
use to make payments from the account. The available balance is equivalent to the balance in
the account subtract the blockades (if any), subtract the minimum balance required, and plus
the available overdraft limit (if any).

“Dich vu eBank” la dich vu Ngan hang dién tr eBank dugc Ngan hang cung cap cho Khach
hang dé thuc hién cac giao dich truc tuyén.

“eBank service” means the eBank internet banking service which is provided by the Bank
for the Customer to carry out online transactions.

VTM (Video Teller Machine hay con goi la ATM+): La loai may giao dich ngan hang, theo dé
Khach hang tuong tac bang hinh anh (thong qua kénh Video) véi can bd ngan hang. Khach
hang cd thé téi may nay dé giao dich tu ddng hodc giao dich truc ti€p vdi can bd ngan hang
bdng cong nghé truyén hinh truc tuyén thay vi phai c6 mat tai cac Don vi kinh doanh cua
TPBank theo mé hinh truyén thdng. Ngoai cac dich vu nhu may ATM, may VTM con thuc
hién cac dich vu khac nhu: nop tién mat; tich hdp vdi hé théng Ngan hang dién tir Ebank
(thuc hién céc giao dich chuyén khoan, thanh toan dich vu, truy van, gui tién cé ky han,
quan ly thdng tin khach hang); dich vu déng ky (dién don d&ng ky st dung cac san pham,
dich vu); goi dién hinh anh truc tuyén.

VTM (Video Teller Machine, also known as ATM+): is a banking machine that allows
customers to connect images (via video conferencing) with TPBank’s staff. Customers can
perform automatic transactions or direct transactions with TPBank’s staff by online
technology instead of going to a physical branch as the traditional way. In addition to
functionalities of an ATM, VIMs can perform other services such as: cash deposits,
Integration with eBank (money transfers, bill payment, enquiries, term deposits, customer
information management), registration service (filling out forms of using products and
services), and video conferencing.

Piéu 2. Quyén Igi va Trach nhiém cua Chu tai khoan
Article 2: Rights and obligations of the Account Holder

2.1.

Quyén cua Cha tai khoan
Rights of the Account Holder
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- S dung s6 tién trén tai khoan thanh toan ctia minh dé thuc hién céac 1énh thanh toan
hdp phap, hop 1. Chu tai khoan thanh todn dugc Ngan hang tao diéu kién dé€ sir dung
tai khoan thanh toan ctia minh thuan tién va an toan.

Using the balance to make legal and eligible orders. The account holder is facilitated by
the Bank in operation of the account conveniently and safely;

- Lua chon sir dung cac phuong tién thanh toan, dich vu va tién ich thanh toadn do Ngan
hang cung (ng.

Selecting to use payment instruments, services, and payment facilities/payment for
utilities bills provided by the Bank;

- Pudc sir dung tai khoan dé rdt tién mét béng séc hodc gidy rdt tién theo mau cua Ngan

hang, va nhan bang dong tién cla tai khoan hodc bang Viét Nam Pong. Néu rit Viét
Nam D0ng tUr tai khoan ngoai té, Ngan hang sé& ap dung ty gid mua chuyén khoan dugc
Ngan hang cdng bd tai th&i diém rdt tién.
Withdrawing cash from the account by cheque or withdrawal slip issued by the Bank, and
receiving the cash in the account’s currency or in Vietnam Dong. If withdrawing Vietnam
Dong cash from a foreign currency account, the Bank shall apply the transfer buying rate
published by the Bank at the time of cash withdrawal.

- Dbugc dang ky st dung dich vu eBank khi KH cd nhu cau .

Registering to use eBank service.

- Pudc chuyén khoan gilta cac tai khoan riéng ciia minh; hodc chuyén khoadn sang tai
khoan ctia ngugi khac tai Ngan hang hodc tai cac Ngan hang khac trong va ngoai nudc.
Transferring money between customers own accounts; or transfer money to others’
accounts at the Bank or other the Banks in Viet Nam or overseas.

- bugc xét duyét mot han mirc thau chi trén tai khoan thanh toan theo quy dinh clia Ngan
hang.

Being considered an overdraft limit on the current account in accordance with the Bank’s

regulations.

- Pugc sr dung cac dich vu khac do Ngan hang cung cap trong tirng thdi ky.
Using other services provided by the Bank from time to time.

- Yéu cau Ngan hang thuc hién cac lénh thanh toan hgp phap, hdp Ié va dugc cung cap
thong tin vé cac giao dich thanh toan, s6 du trén tai khoan thanh toan cla minh theo
thda thuén vdi Ngan hang.

Requesting the Bank to execute legal and eligible payment orders and provide
information about transactions, account balance in accordance with the agreement with
the Bank.

- Dbugc yéu cau Ngén hang tam khda, dong tai khoan thanh toan khi can thiét; dugc gui
thong bao cho Ngan hang vé viéc phat sinh tranh chdp vé tai khoan thanh toan chung
gitra cac chu tai khoan thanh toan chung.

Requesting the Bank to temporarily lock and/or close account if necessary; sending
notice to the Bank on the disputes arising among the joint holders over the joint account.

- Dudc thay d6i cach thirc sir dung tai khoan néu dugec Ngan hang ch3p thuan.

Changing the account’s operation method subject to the Bank’s approval.

- SO du trong tai khoan dugc hudng 1ai theo 1di suat Ngan hang dp dung trong ting thdi
ky.

The balance in the account is entitled to interest rate applicable quoted by the Bank from
time to time.
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bugc Ngan hang bao dam an toan s6 du trén tai khoan va bao mat thong tin lién quan
dén tai khoan, giao dich tai khoan theo quy dinh cia Phap luét.

Being guaranteed by the Bank for the safety of account balance the confidentiality of
information related to the account and account transactions in accordance with the Laws.
bugc Uy quyén cho ngugi khac st dung tai khoan thanh toan theo quy dinh cla Ngan
hang.

Authorizing other person to operate account in accordance with the Bank’s Regulations;

Pugc dé nghi Ngan hang cung cap sao ké tai khodn dé kiém tra tinh chinh xac cla cac
giao dich phat sinh.

Requiring the Bank to provide the account statement to check the accuracy of the
transactions arising.

Cac quyén khac theo quy dinh cta Diéu kién va diéu khoan nay va cla phap luat.

Other rights as regulated in these Terms and Conditions and the Laws.

2.2. Trach nhiém cua Chu tai khoan

Obligations of the Account Holder

Cam két d&ng ky va str dung mot mau chif ky duy nhat khi m@ va str dung tat ca cac tai
khoan thanh toan tai TPBank.

Committing to the confirmation that the registered signature specimen is unique for all
accounts opened at the Bank.

Dam bao ¢ du s6 du t6i thi€u theo quy dinh cla Ngan hang va cé da s6 du kha dung
trén tai khoan dé thuc hién cac 1énh thanh todn hop phap va tra cac khoan phi theo quy
dinh cGia Ngan hang.

Ensuring minimum balance as required by the Bank and sufficient available balance to
execute legal payment order and pay fees as prescribed by the Bank.

Tuan thi cac hudng dan cta Ngan hang vé viéc 1ap cac 1énh thanh todn va st dung
phuang tién thanh toan, thuc hién cac giao dich thanh toan qua tai khoan, st dung, luan
chuyén, luu trif ching tir giao dich, ddm bao cac bién phap an toan trong thanh toan do
Ngan hang quy dinh.

Complying with instructions of the Bank on making payment order, using payment
instruments, carrying out payment transactions via account, using, circulating, archiving
transaction documents, and ensure safety measures in payment in accordance with the
Bank's regulation.

Tu t6 chirc hach toan, theo dbi s6 du trén tai khoan, di chiéu véi chirng tir tai khoan do
Ngan hang cung cap.

Managing accounting, system monitor and manage account balance, reconcile with the
account documents provided by the Bank.

Cung cap thong tin day du, hgp phap va chinh xac, khdp dung vdi ho sg dang ky ma tai
khoan tai Ngan hang trong cac giao dich thanh todn, déng thai cung cap thém cac thong
tin, gidy t& khac ngoai cac giay td trong ho so dang ky md tai khoan theo yéu cau cla
Ngan hang d€ Ngan hang xac thuc Khach hang. Chiu moi trach nhiém vé& hanh vi cung
cap tai liéu ho sd gian lan/gia mao lién quan dén md, sir dung tai khoan thanh toan,
nhifng sai sét hay hanh vi Igi dung, Iira dao khi st dung dich vu thanh toan qua tai khoan
do 16i cia minh. Théng béo ngay cho Ngan hang béng vin ban va gli cic gidy tJ lién
quan cho Ngan hang khi cé nhitng thay d6i vé cac thong tin da d&ng ky vSi Ngan hang
hoac cac thong tin khac theo yéu cdu cta Ngan hang.
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Providing complete, legal, and accurate information, which is consistent with the
information registered to open the account as well as providing extra information or
documents as the Bank’s requirement to verify customers. Fully responsible for providing
fraudulent/fake profile documents of opening and using current account, or any kind of
misuse or fraud committed by the account holder when using the payment service via the
account. Immediately notify the Bank on writing and provide supporting documents when
changes in registered information occur or other information as required from the Bank.

- Pbng y nhan cac thong tin, hudng dan, cac tin nhén, thu dién tir, cudc goi quang cao cac
chuong trinh vu dai, khuyén mai, cac san pham, dich vu cla Ngén hang qua sd dién
thoai, fax, email ciia Khach hang da dang ky vdi Ngan hang va khong cé khi€u nai, khiéu
kién lién quan dén viéc gl cac thong tin, quang cao nay cua Ngan hang.

7o accept all relevant information, guidances, sms, e-mails, calls offering preferential,
promotion programes or new products/services from TPBank to the phone number,
fasimile, emails registerred by the Customer without any claim, complaint, or lawsuit.

- Thong béo kip thdi véi Ngan hang khi phat hién thay sai sét, nham 1an trén tai khodn cta
minh hodc tai khoan cia minh bi Igi dung. Hoan tra ngay cho Ngan hang nhitng khoan
ghi Cé khéng phai cla minh, khi phat hién ra viéc hach toan sai hodc khi nhdn dugc
thong bdo ctia Ngan hang ma khong chirng minh dugc quyén thu hudng khoan tién dé.
Promptly notifying the Bank when errors, differences are detected in the account or when
the account is misused. Immediately return to the Bank any amount that is not eligible
credit to the account, when discover wrong accounting entry or upon receipt of credit
aavice from the Bank without proof of beneficial right to enjoy such money.

- Chu tai khoan thanh toan chung dugc Uy quyén nhan thong bao cla Ngan hang lién

guan dén tai khoan cé trach nhiém thong bao lai véi cac Chu tai khoan thanh toan chung
khac. Thong bao guii cho Cha tai khoan thanh toan chung dugc Uy quyén nhan théng bao
dugc coi nhu théng bao tGi tat ca cac Chu tai khoan thanh toan chung. Viéc st dung tai
khoan phai c6 su chap thuan cuta tat ca cac Cha tai khoan thanh toan chung.
The joint account holder , who is authorized to receive the notice of the Bank related to
the account, shall take responsibility for notifying other joint account holders. The
announcement sent to the authorized joint account holder shall be considered an
announcement to all joint account holders. The usage of the account shall be accepted
by all joint account holders.

- Khong cho thué, cho mugn tai khoan, khéng dugc st dung tai khodn cla minh cho cac
giao dich nham muc dich rira tién, tai trg khing bg, Itra ddo, gian 1an hodc c6 hanh vi vi
pham phap luat khac. Khong st dung tai khoan ctia minh cho cac giao dich thanh toan
dGi vdi nhitng khoan tién da cé bang chling hodc nghi ngg vé ngudn gbc bat hgp phap.
Not leasing, sharing the account, and using the account for money laundering, terrorist
financing, frauding, or other law violations. Do not use the account for any payment
transaction for funds that have evidence or suspicion of illegal source.

- Gilr bi mét thdng tin lién quan dén tai khoan bao gdbm nhung khdng gii han: mat khau,
ma giao dich st dung tai khoan...

Keeping the confidentiality of information related to account, including but not limited to.
password and transaction code of using account.
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- Viéc st dung tai khoan phai tuan tha cac quy dinh cta phap luat va quy ché cua Ngan
hang.

The usage of account shall be complied with provisions of laws and the Bank’s
Regulation.

- Hoan tra ngay lap tic va vo diéu kién cho Ngan hang theo yéu cau ctia Ngan hang doi

vGi cac khoan ma Khach hang rdt thira, rat qua s6 du, giao dich ghi C6 nham vao Tai
khoan cta Khach hang, giao dich tra soat khi€u nai tai ATM/VTM va dan vi chap nhan thé
dd tam Ung cho Khach hang va cac giao dich nhdm Ian khac ma Khach hang khong
chirng minh dugc quyén sG hitu hgp phap. Déng y d&€ Ngén hang tu ddng trich cac
khoan tién nay tu tai khoan thanh toan cla Khach hang ma khong can thong bao cho
Khach hang.
Immediately and unconditionally refunding the Bank at the request for overpaid amount,
withdrawal that exceeds account balance, the erroring transaction credited to Customer’s
account, complaint transaction at ATM/VTM, for transaction advanced by accepted card
units, and other error transactions in which the customer cannot prove legal ownership.
Agree to allow the Bank to automatically deduct such amount from Customer current
account without prior notice to the Customer.

- C6ng nhan cac hoa dan/chirng tir lién quan dén giao dich do hé thong quan ly cla Ngan
hang va/hodc cac Ngan hang ghi nhan va cung cap (k€& ca cac giao dich dé khdng phai
do Khach hang thuc hién)

Accepting invoices/documents related to the transaction of the account that are managed
by system of the Bank andy/or recorded and provided by the Bank (including transactions
which are not per by the Customer)

- C6ng nhan cac giao dich va chiu trach nhiém khi Ngan hang thuc hién cac yéu cau dua
trén viéc kiém tra cac ching tir giao dich tai khoan cta Khach hang 1a hap 18, phu hgp
V@i cac thong tin Khach hang da dang ky véi Ngan hang.

Accepting transactions and taking responsibility when the Bank performs request based

on the verification with reasonable care that the Customers account transaction
documents are valid and suitable with the information registered at the Bank.

- Cam k&t chiu cac rui ro trong trudng hgp cac giao dich thanh toan bi cac cd quan, t&
chirc nudc ngoai va/hodc bat ky qudc gia nao tich thu hodc niém phong hodc tam ding
thuc hién giao dich (do ngudi hudng Igi thudc cac nudc bi cdm van; thudc déi tugng bi
cam van, toi pham, khung bg, tai trg khing bg, rira tién, thudc doi tugng bi ap dung Iénh
toa an, cg quan tai nudc ngoai hodc cac ly do khac).

Committing to bear the risks in case payment transactions are confiscated, sealed or
paused by foreign competent authorities/organizations and/or any nations (due to the
beneficiary Is in embargoed nation, in the list of the embargo, criminal, terrorist, terrorist
finance, money laundering, in the list of being applied orders of court, abroad competent
authority or other reasons).

- Déng phi sir dung dich vu ddy du theo bi€u phi cia ngan hang ban hanh theo ting thdi
ky.

Paying service fees fully in accordance with the fee schedule of the Bank from time to
time
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- Kiém tra sao ké tai khoan hang thang, trudng hdp khéng cé phan hdi nao bang vén ban
dén Ngan hang déng nghia cac giao dich phat sinh la chinh xac.

Checking the monthly account statement; if there is no written feedback to the Bank, it

means that the arising transactions are accurate.
- Cac trach nhiém khac theo quy dinh cua Diéu kién, diéu khoan nay va cta phap luat.

Other responsibilities in accordance with these Terms and Conditions and provisions of
Laws.

Piéu 3. Quyén va trach nhiém cua Ngan hang
Article 3: Rights and obligations of the Bank
3.1. Quyén cia Ngan hang

Rights of the Bank

- budgc quyén tu dong trich tai khoan clia Khach hang trong cac trudng hgp sau:

Automatically deducting Customer’s account in the following cases:

(o]

P& thu hdi cac khoan ng dén han, qua han, cac khoan 13i, chi phi hop 1& khac phat
sinh trong qua trinh quan ly tai khoan va cung (fng cac dich vu thanh toan theo quy
dinh.

7o recover due debt, overdue debt, interest, and other eligible expenses arising

during the course of account management and provision of services in accordance
with the Bank’s regulations;

Theo yéu cau ctia Co quan Nha nudc cd thdm quyén trong viéc cung ché thi hanh
quyét dinh vé x(r phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu
thué hodc thuc hién cac nghia vu thanh toan khac theo quy dinh cla phap luat.

At the request of the competent authority in enforcing decision on sanctioning of
administrative violations, judgment execution, tax collection or other payment
obligations according to the regulations of the laws;

PE diéu chinh cac khoan muc bi hach toan sai, hach todn khdng dung ban chat hodc
khong phu hgp véi n6i dung sir dung clia Tai khoan theo quy dinh cta phap luat va
cla Ngéan hang.

To adjust the item which is incorrectly accounted, inappropriately accounted that is
against the nature or not pertinent to the content of using payment account
according to the provisions of Laws and regulations of the Bank;

Phat hién da ghi Cé nham vao tai khoan ctia khach hang hodc theo yéu cau hay Iénh
chuyén C4 cla t& chirc cung Ung dich vu thanh todn chuyén tién do td chlic cung
'ng dich vu thanh toan chuyén tién phat hién thdy cé sai sét so véi [énh thanh toan
cla ngudi chuyén tién.

The amount that has been incorrectly credited to the customer’s account due to the
Bank mistake or at the request of canceling money transfer order when errors are
detected by the payment service supplier, as compared to the order of the applicant
of the payment order.

DE chi tra cac khoan thanh todn thudng xuyén, dinh ky theo thda thuan gilta Ngan

hang va khach hang.

To pay regular and periodic payment in accordance with the agreement between the
Bank and the customer.
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o  Cac trudng hgp khac theo thda thuan gilra Ngan hang va khach hang.
Other cases as agreed by the Bank and the Customer;

o  Cac trudng hdp khac theo quy dinh cia Phap luét.
Other cases in compliance with the Laws.

- Budc quyén tur chdi thuc hién cac Iénh thanh toan cta Khach hang trong cac trudng hgp
sau:
Refusing to execute payment order of the customer in the following cases:
o  Khach hang xuat trinh Chitng minh nhan dan/Can cudc cong dan/H6 chiéu khong
con hiéu luc, Chirng minh nhan dan/Can cudc cong dan/HoO chi€u qua md, nhoe,
khé nhén dién trong anh hodc khéng c6 dau giap lai...

The customer submits expired/ invalid ID card/Citizen Identification/ Passport; ID
card/ Citizen Identification / Passport which is dimmed, blured, difficult to identify
and not oversealed...

o  Khach hang khéng thuc hién day du cac yéu cau vé tha tuc thanh toan, l1énh thanh
toan khong hgp 1€, khdng ding vdi cac yéu t6 da dang ky hodc khdng phu hgp véi
cac thoa thuan gilra Ngan hang va Khach hang.

The customer does not fulfill the payment procedural requirements, the payment
order is invalid, and differrent from the registered information or does not comply
with the agreements between the Bank and the customer;

o  Khach hang khéng cé du s& du kha dung d& dam bao cho viéc thuc hién cac 1énh
thanh toan.

The Customer does not have sufficient available balance for payment order;

o  Khi cé yéu cau bang van ban cua co quan nha nudc cé thdm quyén hodc co bang
chiing vé viéc giao dich thanh toan nhdm rlra tién, tai trg khing bd theo quy dinh
cla phap luat vé phong, chong rtra tién;

When there is a written request by the competent authorities or there is evidence of
the payment transaction for money laundering, terrorism financing in accordance
with the provisions of laws on anti-money laundering.

o  Khi ¢6 nghi ngg vé giao dich thanh todn nham rira tién, tai trg khing b theo quy
dinh cta phap luat vé phong chdng rra tién.

When there is suspicion of the payment transaction for money laundering, terrorism
financing in accordance with the provisions of laws on anti-money laundering

o  Tai khoan thanh toan dang bi tam khda, bi phong tdéa toan bo hodc tai khoan thanh
toan dang bi dong, tai khoan thanh toan bi tam khda hoac phong téa mét phan ma
phan khong bi tam khoda, phong tda khong cd du s6 du (trir trudng hgp dugc thau
chi) hodc vugt han mdc thau chi dé thuc hién cac 1énh thanh toan.

The current account is temporarily locked, completely suspended or the current
account is temporarily suspended, or the current account is suspended partially but
the remaining part does not have sufficient balance (except the case of overdraft) or
exceeds the overdraft limit to execute payment orders.
- Trong trudng hdp Ngan hang danh gia Khach hang vi pham cac quy dinh hién hanh hoac
thoa thuan da cé véi Ngan hang, cé dau hiéu/ nghi ngd vi pham phap luat (bao gém
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nhung khdng gidi han s dung hd sc gid mao/ nghi ngd gia mao dé md va st dung tai
khoan thanh toan) Ngan hang dugc quyén khéng thuc hién cac yéu cau st dung dich vu
thanh toan/ tam khoa tat ca cac tai khoan thanh toan cla Khach hang mé tai TPBank,
gilt lai tang vt va chd ddng quyét dinh viéc thong bdo véi cd quan cb thdm quyén xem
xét va xur ly.

In the event that the Bank assesses that the Customer breaches relevant regulations
and/or agreements with the Bank or there are signs/suspicion of legal violations,
including but not limited to forgery/using records under suspicion to open and use
account(s), the Bank is entitled to refuse all Customer’s requests to use payment service
or temporarily suspend all of Customer’s account at TPBank and retain relevant material
and evidence in order to proactively submit to the competent authorities.

- Dbudc quyén tir chGi yéu cau tam khda, dong tai khoan thanh toan cta chu tai khoan
hoac chua phong tda tai khoan thanh toan theo quy dinh khi cha tai khoan chua hoan
thanh nghia vu thanh toan theo quyét dinh cu@ng ché clia cd quan nha nudc cd thdm
quyén hodc chua thanh toan xong cac khoan ng phai tra cho Ngan hang.

Having the right to refuse the request of account holder to temporary lock, close the
account or not suspend the current account according to the regulations when the
account holders have not fulfilled the payment obligation under coercive decisions of the
competent authority or have not settled payable debt to the Bank.

- Pudgc chu déng quyét dinh viéc tam khda tai khoan thanh toan clia Khach hang néu co
tranh chap, khiéu nai, khiéu kién clia cac td chiic, ca nhan lién quan dén giao dich trén
tai khoan thanh toan ctia Khach hang.

Being entitled to proactively decide to temporarily lock the Customer’s account(s) upon
arising any dispute, complaints, claim, lawsuits between the Customer and relevant
individuals, organizations related to transactions on the Customer’s payment account(s).

- Trudng hdp phat hién cd rui ro, sai Iéch hodc cé dau hiéu bat thudng theo danh gia cla

TPBank ddi vai cac thdng tin nhan biét khach hang, véi cac yéu t6 sinh trdc hoc cla
khach hang hoac phat hién giao dich dang ngd theo quy dinh cla phap luat vé phong,
chong rira tién trong qua trinh st dung tai khoan thanh toan, Ngan hang dugc quyén tur
chdi hodc dirng giao dich, tam khda hoac phong toa tai khoan thanh toan va ti€n hanh
xac minh lai thong tin nhan biét Khach hang.
In case of detecting any risks, faulty or abnormal signs according to TPBank's assessment
for customer identification information and customer biometrics factors or detecting
suspicious transactions in accordance with the provisions of laws on anti-money
laundering in the process of using current accountthe Bank has the right to refuse or stop
transactions, temporarily lock or suspend the current account and re-verify customer
identification information.

- Dudgc quyén quy dinh cac bién phap dam bao an toan trong thanh toan tuy theo yéu cau
va ddc thu hoat dong cua Ngan hang.

Being entitled to stipulate the security measures to ensure payment safety and subject to
the Bank’s requirement and operation.

- Dbudc quyén yéu cau Khach hang cung cap thong tin cé lién quan khi thuc hién dich vu
thanh toan theo quy dinh.

Being entilted to request Customer to provide sufficient information when using payment
service in accordance with the regulations.
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- Khach hang dbng y va chdp thuan rang Ngan hang dugc ap dung cac bién phap theo
quyét dinh ctiia Ngan hang nhu chup anh, 18y diu van tay dé xac thuc Khach hang.
Customer agrees and accepts that the Bank is entitled to apply measures such as taking
photo and fingerprint for customer verification as the Bank’s regulation.

- Khach hang dong y va chap thuan rdng Ngan hang dugc quyén sir dung théng tin cla

Khach hang trong cac hoat dong cia Ngan hang va dugc quyén cung cap thong tin lién
quan dén Khach hang, tai khoan clia Khach hang cho bén thir ba (bao gom cac cg quan,
td chiic, cd nhan cé chirc ndng dugc thanh Iap va ky két hgp déng véi Ngan hang, t6
chirc, cd nhan khac trong quéd trinh Ngan hang cung cap dich vu tai khoan cho Khach
hang) phu hgp véi quy dinh ctia phap luat.
Customer agrees and accepts that the Bank is entitled to use Customer’s information in
the Bank’s activities and entitled to provide information related to Customer and
Customer's account to third parties (including competent authorities, organizations and
individuals which are established and enter into agreements with the Bank, and others
that may incur during the Bank's process of providing services to Customer) in
accordance with laws.

- Dudgc mién trir trdch nhiém khi thuc hién cac yéu cau clia Khach hang dua trén viéc kiém
tra cac ching tir giao dich tai khoan cta Khach hang la hgp 1€, phu hgp vdi cac théng tin
Khach hang da dang ky v&i Ngan hang.

Being exempted from responsibility for performing Customer’s request based on the
verification with reasonable care that the Customer’s account transaction documents are
valid, complied with information registered in the Bank by the customer.

- Pudc quyén yéu cau Khach hang thanh toan phat vi pham hgp dong do Khach hang vi
pham cac quy dinh vé st dung da thda thuan hodc da co quy dinh.

Being entilted to request customer to pay penalty clause for any contract breach or violate
any regulation in terms of using accounts.

- Pudc quyén quy dinh vé s6 du tdi thiéu trén tai khoan thanh todn va théng bdo céng
khai, huéng dan cu thé dé khach hang biét.

Having the right to stipulate minimum balance amount in the account, and announce
publicly provide guidance to the customer;

- DPudgc quyén tir chdi thuc hién giao dich trén tai khodn thanh toan cta Khach hang néu
Ngan hang danh gia cac giao dich nay cla Khach hang cé dau hiéu/ nghi ngd bat
thudng.

Being entitled to refuse all account transactions requests made by the Customer if the
Bank assesses that Customer has any abnormal or suspicious signs.

- Dbugc quyén tam khoa, dong tai khoan thanh toan cta Khach hang khi Khach hang/giao
dich ctia Khach hang c6 dau hiéu/ nghi ngg lién quan dén r(ra tién, tai trg khung bg, Ira
dao, gian lan hodc co6 ddu hi€u/ nghi ngG vi pham phap luat theo toan quyén xac dinh
cta Ngan hang.

Being entitled to temporarily lock, close the current account when Customer and the
transactions have suspicious signs of money laundering, terrorist financing, fraud, cheat,
or any illegal sign in accordance with the Bank's absolute discretion.

- bugc quyén chd dong tam khoa sO du trén Tai khoan thanh toan cla Khach hang vdi
gia tri twong (rng vai sO tién yéu cau khau trly/ trich trir trong cac Quyét dinh cudng ché
thi hanh quyét dinh hanh chinh thué€ /Quyét dinh clia cadc Co quan Nha nudc cd tham
quyén trén tai khoan thanh toan cia Khach hang ma TPBank nhan dugc.
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3.2.

The Bank is entitled to temporarily lock Customer's current account with regard to
amounts equal to liabilities stated in Decisions on enforcement of tax administration/
Decisions of the State Competent Authorities received by TPBank.

Cac quyén khac theo quy dinh cua Diéu kién, diéu khoan nay, cua phap luat hodc theo
thda thuan trudc bang van ban gitra chi tai khoan va Ngan hang khéng trai véi quy dinh
hién hanh cua phap luat.

Other rights under regulations of this Terms and Conditions and provisions of laws or in

pursuant to the prior written agreement between the account holder and the Bank which
does not contrast to the prevailing regulation of the laws.

Trach nhiém cua Ngan hang
Obligations of the Bank

Luu gilf va cap nhat dy du cac mau chif ky, cia Khach hang da déng ky dé kiém tra, ddi
chi€u trong qua trinh stf dung tai khoan thanh toan.

Fully archiving and updating all forms of registered signature specimen of the Customer
in order to examine and collate during the process of using current account of the
Customer;

Thong tin day du, kip thoi vé s6 du, cac giao dich phat sinh trén tai khoan thanh toan va
viéc phong toa tai khoan thanh toan bang vén ban hodc theo cac hinh thic da quy dinh
tai Hgp dong md, st dung tai khoan thanh toan va chiu trach nhiém vé tinh chinh xac doi
vdi nhitng thong tin ma minh cung cép.

Fully and promptly informing the balance, the transaction arising in the current account,
and suspension of the current account in written or in other forms as stipulated in the
Opening and Using the current account Agreement and taking responsibility for the
accuracy of provided information,;

Hudng dan Khach hang thuc hién ddng quy dinh vé 13p hd s md tai khoan, 1ap chiing tir
giao dich va cac quy dinh co lién quan trong viéc s dung tai khoan. Ngan hang co trach
nhiém phat hién va diéu chinh kip thdi cac tai khoan mé sai hodc st dung chua chinh
Xac.

Instructing the customer to follow regulation of establising account opening documents
creating transaction documents and other relevant regulations of using account. The
Bank shall take responsibility for promptly detecting and adjusting accounts incorrectly
opened or used.

Thuc hién day du, kip thdi cac Iénh thanh toan, cac yéu cau st dung tai khoan ctia Khach
hang phl hdp véi quy dinh va thda thuén gilta Ngan hang va Khach hang. Kiém soét céc
Iénh thanh toan cta Khach hang, dam bao 1ap dung thd tuc quy dinh, hgp phap, hap 1é
va khdp ding véi cac yéu t6 da dang ky, cung (rng day du, kip thdi cac loai dich vu,
phuang tién thanh toan can thi€t phuc vu nhu cau giao dich ctia Khach hang.

Fully and promptly implementing payment order, Customers request for using the
account which is in accordance with regulation and agreement between the Bank and the
Customer. Managing payment orders of the customer and ensuring that the formation of
these orders is in accordance with legal, valid procedures, and relevant to the registered
information. Fully and timely providing the services and the necessary payment
instruments to serve the transaction demand of the customer.

Thuc hién hach toan theo nghiép vu kinh té phat sinh vao tai khoan Khach hang trén cg
s@ cac ching tir k€ toan hgp phap, hgp 1€ nhan dugc; diéu chinh cac khoan muc bi hach
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toan sai, hach toan khong dung ban chat hodc khéng phu hgp véi ndi dung st dung tai
khoan theo quy dinh.

Performing accurate accounting entries to customers account in accordance with the
transaction based on lawful and valid accounting document received; adjusting the items
which are wrongly accounted or not in line with the content of using the account.

Cung cap day da ching tU tai khoan theo dung thdi gian va phudng thirc da thoa thuan,
thong bao kip thdi thong tin vé tai khoan theo quy dinh.

Fully providing sufficient account documents on time and in the agreed manner, timely
announcing account information as regulated.

Chiu trach nhiém nhitng thiét hai, vi pham, Igi dung trén tai khoan cta khach hang do 16i
ctia Ngan hang.

Being responsible for damages, violations, and misuse on the customer account due to
the faults of the Bank.

Ghi C6 vao tai khoan thanh todn cuia khach hang kip thdi cac 1énh thanh toan chuyén tién
dén, ndp tién mat vao tai khoan; hoan tra kip thi cac khoan tién do sai sét, nham Ian d3
ghi Ng dai vdi tai khoan thanh toan cla khach hang.

Crediting to the Customer’s current account for inward remittance orders and cash
deposit to the account in a timely manner; promptly and timely refunding the amount
which is incorrectly and erroneously debited from the current account of the Customer;
Cap nhét kip thdi cac théng tin khi cé théng bdo thay dbi ndi dung trong hd s6 md tai
khoan thanh toan cla chd tai khoan. Bao quan luu trir hd so mad tai khoan va cac ching
tlr giao dich qua tai khoan theo ding quy dinh clia phap luat.

Promptly updating information when there is notice of changes on contents in the
account opening documents of the account holder. Preserving the account opening
document and transaction documents of the account in accordance with provisions of
law.,

Dam bao bi mat cac thong tin lién quan dén tai khoan thanh toan va giao dich trén tai
khoan thanh toan cuta chu tai khoan theo quy dinh cta phap luat.
Ensuring the confidentiality of information related to the current account and the

transaction on the current account of the account holder in accordance with provisions of
law.

Tuan tha quy dinh phap luat phong chdng rira tién va tai trg khing bé.
Complying with the provisions of law on anti money laundering and terrorism financing;

Piéu 4. Quan ly va sir dung tai khoan

Article 4: Management and using of account

1.

Dia diém giao dich:

Place of transaction.

Khach hang c6 thé dén b4t cr Chi nhanh, Phong Giao dich, diém giao dich LiveBank nao
cla Ngan hang dé thuc hién cac giao dich .

The customer may go to any Branch, Transaction office and LiveBank transaction point of
the Bank to execute transactions.

Dich vu SMS Banking:
SMS Banking service
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- La dich vu thong bao bién déng s6 du trong tai khoan cua khach hang. Dich vu nay bao
gdm goi cd ban va go6i nang cao. Trong do, goi cd ban sé khong guri 1 s8 loai tin nhan
thu phi dudi 15,000 VND (vi du: phi quan ly tai khoan, phi sms banking,...), hay tin nhdn
tra I3 tiét kiém cb gia tri dudi 100,000 VND, va 1 s6 loai tin nhdn khac theo tirng thai ky.
Goi nang cao sé gui day du cac tin nhdn nay. Trudng hop Ngan hang diéu chinh cac goi
dich vu nay, Ngan hang thuc hién thong bao dén Khach hang theo biéu 8 biéu kién va
biéu khoan nay.

SMS Banking is a service which notifies the change of balance in the customer’s account.

This service includes the basic package and the advanced package. In the basic package,

messages will not be sent in case of charging some types of fees under 15.000 VND (eg
account management fee, sms banking fee, ...) or paying savings interest under 100.000
VND and other types of messages from time to time. In the advanced package all of
these messages will be sent. In case of changing these service packages, the Bank
informs to the customer following Article 8 of these Terms and Conditions.

3. SG du tai khoan t6i thiéu:
Minimum balance:
Khach hang phai duy tri s6 du t8i thi€u trén tai khoan theo thong bdo cliia Ngan hang tdi
Khéch hang tai cac dia diém giao dich hodc website cia Ngan hang trong titng thdi ky hodc
theo thoa thuén ctia Khach hang véi Ngan hang.
The customer must maintain the minimum balance according to the announcement of the
Bank at the counter or on the official website from time to time or as agreed between The
Bank and Customer.

4. Thau chi:
Overdraft:
Khach hang c6 thé st dung han mirc thdu chi trén tai khoan thanh todn néu cé thoa thuén
thau chi véi Ngan hang va dugc Ngan hang chap thuan. Han mirc thau chi, I3i thau chi va cac
van dé lién quan khac thuc hién theo thoa thuan gilra cac chd tai khoan va Ngan hang phu
hgp véi cac quy dinh ctiia Ngan hang.
The customer may use the overdraft limit on the current account if there is an overdraft
agreement with the Bank and approved by the Bank. The overdraft limit, overdraft interest,
and other related issues shall be subjected to the agreement between the account holders
and the Bank and in accordance with the regulations of the Bank.

5. Lai suat:
Interest rate:
Khach hang dugc hudng lai trén s6 du Cé trén tai khoan thanh toan theo mdrc 1ai suat tién guri
khdong ky han do Ngan hang cong bd trong tirng thdi ky.
Customers are entitled to enjoy interest on the current account balance in accordance with
the balance and the interest rate of non — term deposits announced by the Bank from time to
time.

6. Phi quan ly tai khoan, phi giao dich tai khoan va cac phi khac lién quan:
Account management fee, account transaction fee and other related fees:
Trong qua trinh s dung tai khoan, Khach hang cd trach nhiém thanh toan cac khoan phi néu
trén theo biéu phi do Ngin hang cong bd va niém yét cong khai tai dia diém giao dich hodc
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9.1

website clla Ngan hang trong tiing thai ky hoac theo théa thuan cla khach hang véi Ngan
hang.

During the process of using the account, the customer shall be responsible for paying the fees
mentioned above according to the fee schedule announced by the Bank and published at the
transaction offices or on the official website of the Bank from time to time or as agreed upon
the agreement between the customer and the Bank.

Cung cap gidy bao Ng, bao Co, sao ké va thong tin vé tai khoan:

Provision of debit note, credit note, statement and account information.

Ngan hang cd trach nhiém cung cdp day du ching tUr tai khodn theo ding thdi gian va
phudng thrc da thoa thudn. Khach hang cd thé yéu cau Ngan hang cung cép thdng tin tai
khoan dét xuat va phai thanh toan phi theo biéu phi cia Ngan hang quy dinh tirng thdi ky.
The Bank is responsible for providing complete account documents in accordance with agreed
time and method. The customer may request the Bank to provide additional account
documents and must pay fees in accordance with the fee schedule of the Bank from time to
time.

Khi chu tai khoan (bao gom ca trudng hdp mot/mot s6 chul tai khoan thanh toan chung) chét,
mat tich, bi tuyén bd la da chét, mat tich, han ché hoac bi mat nang luc hanh vi dan su

In case the account holder (including the case of one/some joint account holders) is dead,
missing, declared to be dead, missing, lost legal capacity or has limited legal capacity:

S6 du trén tai khoan dudc chi tra theo yéu cau clia cac chu tai khoan thanh toan chung
va/hodc ngudi dugc thira k€ hgp phap trong trudng hgp chu tai khoan chét, bi tuyén bd la da
chét; theo yéu cau clia Ngudi quan ly tai khoan hodc ngudi dai dién theo phap ludt trong
trudng hgp chu tai khodn mat tich, bi tuyén bd la mat tich hodc theo yéu cau clia ngudi giam
ho hgp phdp trong trudng hdp cht tai khodn bi mat nang luc hanh vi dan su’ hodc theo quyét
dinh cla Toa an.

The account balance is paid under the request of the joint account holders andyor the lawful
heirs in case the account holder is dead or is declared to be dead, under the request of the
account manager or legal representative in case the account holder is missing, is declared to
be missing, or under the request of the legal guardian in case the account holder lost the
legal capacity or under the decision of the Court.

X{r ly tra soat, khi€u nai

Handling of inspections, complaints in using current account

Hinh thirc ti€p nhan dé nghi tra soat, khi€u nai cia Khach hang trong qua trinh st dung tai

khoan thanh toan:

Form of receiving requests for inspection and complaint during process of using current

account:

- Khach hang cd thé thuc hién yéu ciu tra soat, khi€u nai (néu cd) bang vin ban hodc
bang phuang thdc I8i ndi téi s6 dién thoai: (024) 37683 683 — 1900585885 hodc s6 dién
thoai dudng day néng khac ctia Ngan hang dugc dang tai trén website clla Ngan hang tai
timng thdi diém trong vong 60 ngay ké tir phat sinh giao dich d& nghi tra soat khiéu nai.
Qué thdi han trén, Ngan hang van tiép tuc hd trg giai quyét tra soat khiéu nai nhung két
qua tra soat khi€u nai sé phu thudc vao thién chi clia cac déi tac lién quan va Khach
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9.2

a)

hang cam két chiu hoan toan thiét hai phat sinh do khi€u nai chdm. Ngan hang sé khong
phai chiu bat ky trach nhiém nao néu khach hang khi€u nai qua thdi han trén.
Customers may make a request for inspection, complaint (if any) verbally or in written
form to: (024) 37683 683 - 1900585885 or via the hotline number published on the
Bank's website from time to time within 60 days from the date of the transaction incurred
in the request and complaint, In case the above time limit has passed, the Bank shall
continuously assist in resolving complaint, but the result of inspection and complaint shall
depend on the goodwill of the relevant parties and the Customer commits to fully bear
the losses incurred due to late complaint. The Bank shall not hold any liabilities if the
Customer complaint after 60 days from the date of transaction incurred related to the
requesting for inspection, complaint.
Trong truGng hdp Khach hang gui cac yéu cau tra soat, khi€u nai bang phucong thic I6i
néi thi Khach hang c6 nghia vu bd sung yéu cau tra soat bang vén ban gui téi Ngén hang
trong vong 07 ngay lam viéc. Trudng hdp cac ndi dung tai yéu cau tra sodt bang van ban
cta Khach hang co khac biét so vdi yéu cau tra soat bang phuaong thirc I8i ndi véi Ngan
hang hodc khach hang khdng bé sung yéu cau tra sodt bang vén ban (trlr cac giao dich
tra soat, khi€u nai ma theo quy dinh cla Ngan hang viéc thong bao két qua tra soat,
khi€u nai dua trén yéu cau tra soat bdng vdn ban) thi Khach hang déng y nhu sau:

In case the Customer makes the request for inspections, complaints verbally , the

Customer is obliged to submit written inquiries to the Bank within 7 working days. In

case the contents of the written inquiries of the Customer are different from the verbal

request, or the Customer does not supplement the written request for inspection (except
for the inspections, complaint whose the result announcements are required to be in
written form in accordance with the Bank's regulation), the customer agrees as follows:

o Né&u yéu cau tra soat bang phuang thirc I8i ndi ciia Khach hang dd dugc Ngan hang

x(r ly thi khach hang dong y rang yéu cau tra soat bang phuang thic IGi ndi cé gia
tri phap ly va s& 1a cdn cr dé x{r ly giao dich tra soat, khi€u nai (néu cd) gilta cac
bén, khach hang c6 trach nhiém gui lai tra soat bang van ban cho Ngan hang véi ndi
dung tring khdp véi yéu cau tra soat bang I8i noi.
If the verbal request of the customer has been processed by the Bank, the Customer
agrees that the verbal request for inspection is legally valid and shall be the basis for
processing the inspection, complaint transaction between the parties (if any), the
customer is responsible for sending the written request to the Bank with contents
matching with the verbal inquiry.

o Né&u yéu ciu tra sodt bang phuang thirc 16i ndi cia khach hang chua dugc Ngan
hang x{ ly thi Khach hang dong y rang yéu cau tra soat bang van ban co gia tri
phap ly va s& 1a cin cr d& x{ ly giao dich tra soat, khiéu nai (néu co) gitra cac bén.
If the verbal request of the customer has not been processed by the Bank, the
Customer agrees that the written request for inspection is legally valid and shall be
the basis for processing the inspection,complaint transaction between the parties (if

any).

Thai han xUr ly tra soat, khi€u nai:

The duration of inspections, complaints:

Trong thdi han t6i da 30 ngay lam viéc k€ tir ngay ti€p nhan dé nghi tra soat, khiéu nai lan
dau cla Khach hang theo mot trong cac hinh thirc ti€p nhan quy dinh tai khoan 9.1, Ngan
hang c6 trach nhiém x{ ly dé nghi tra soat, khi€u nai cia Khach hang.
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9.3

9.4

b)

Within 30 working days from the date of receiving the first request for inspection, complaint
of the customer in one of the forms specified in Clause 9.1 of this Article, the Bank shall take
responsibilities for processing the request for inspection, complaint of customer.
Trong thdi han t8i da 5 ngay lam viéc k€ tir ngay thdng bédo két quéa tra soét, khi€u nai cho
Khach hang, Ngén hang thuc hién bdi hoan tén that cho Khach hang theo thoa thudn va quy
dinh cta phap luat hién hanh dsi vdi nhitng ton that phét sinh khdng do 16i clia Khach hang
va/hodc khéng thubc cac trudng hgp bat kha khang theo thda thuan vé diéu khoan va diéu
kién md, s dung tai khoan thanh toan.
Within a maximum of 05 working days from the date of announcing the inspection and
complaint result to the customer, the Bank shall reimburse the Customer for the losses
incurred not due to the faults of the Customer and/or not under force majeure events under
the terms and condiitions of opening and using current account. The compensation shall be in
accordance with agreement and provisions of prevailing law.
Trong trudng hop hét thdi han x{ ly tra soat, khiéu nai dugc quy dinh tai Diém a Khoan nay
ma van chua xac dinh dudc nguyén nhan hay 16i thudc bén ndo thi trong vong 15 ngay lam
viéc ti€p theo, Ngan hang thoa thuan véi Khach hang vé phuadng thdc xtr ly tra soat, khi€u
nai.
If the time limit for handling inspections and complaints as regulated in Point a) of this clause
is expired and the causes or faults of parties have not yet been identified, the Bank shall,
within the next 15 working days, make an agreement with the customer on the method of
handling inspections and complaints.
Ngan hang c6 quyén quyét dinh viéc: (i) thuc hién thdng bdo cho cd quan Nha nudc cd thdm
quyén theo quy dinh ca phap ludt; va (ii) thong bdo bang vdn ban cho Khach hang vé tinh
trang x(r ly dé nghi tra soat, khi€u nai khi vu viéc dugc tra soat, khi€u nai c6 dau hiéu/ nghi
ngd lién quan dén t6i pham, vi pham phap luat. Viéc xr ly két qua tra soat, khi€u nai thudc
trach nhiém gidi quyét cia cd quan Nha nudc cé thdm quyén. Trong trudng hdp cd quan
nha nudc c6 thdm quyén thdng bao két qua giai quyét khdng cé yéu t8 tdi pham, trong vong
15 ngay lam viéc ké tir ngay cd két ludn cua cd quan nha nudc c6 thdm quyén, Ngan hang
thoa thuan va@i Khach hang vé phuaong an xtr ly két qua tra soat, khi€u nai.
The Bank is entitled to: (i) notify the competent authorities in accordance with laws and (ii)
send written notification to the Customers on status of inspection, complaint request, if these
inspections, complaint has any suspicious sign of violation, crime. In this case, the settlement
result will then be handled by the state competent authority. In case of no criminal sign as
decided by the state competent authority, The Bank and the Customer shall agree on
handling the plan of inspection, complaint within 15 days as of receiving the conclusion from
the state competent authority.
Trudng hgp Ngan hang, Khach hang va cac bén lién quan khong thoa thuan dugc va/hodc
khong dong y vdi qua trinh dé nghi tra soat, khi€u nai thi viéc gidi quyét tranh chdp dugc
thuc hién theo quy dinh cua phap luat
In case the Bank, the Customer, and relevant parties can not reach an agreement and/or
disagree with the process of request for inspection and complaint, the dispute settlement
shall be implemented in accordance with provisions of law.

Piéu 5. Tam khoa, Phong téa va dong tai khoan

Article 5: Temporarily locking, Blocking, and Closing account

1.

Tam khoa tai khoan
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Temporarily locking account

Ngan hang dugc quyén tam khoa (tam dirng giao dich) mét phan hodc toan bo so tién
trén tai khoan trong cac trudng hgp sau:
The Bank is entitled to temporarily lock (suspend) a part or all the money available in the
account in the following cases:
o  Khi Chu tai khoan/ nguGi dai dién theo phap luat/ngudi giam ho clia chu tai khoan
c6 yéu cau bang van ban.
The account holder/ the legal representative/ the guardian of the account holder
makes a written request.
o Theo thoa thuan trudc gitra Chu tai khoan va Ngan hang.
In accordance with the prior agreement between the Account Holder and the Bank.
o Theo cac trudng hgp quy dinh tai Diéu kién diéu khoan nay
In accordance with specific cases as stipulated in these Terms and Conditions
Ngan hang cé quyén tir chdi tam khda tai khoan thanh toan trong trudng hgp chu tai
khoan chua hoan thanh nghia vu thanh toan theo quyét dinh cudng ché cia co quan nha
nudc cd thdm quyén hodc chua thanh todn xong cac khoan ng phai tra cho Ngan hang.

The Bank iIs entitled to refuse to temporarily lock the current account if the account
holder has not yet fulfilled the payment obligation under the coercive decision of the
competent authority or has not yet paid the debts owed to the Bank.

2. Phong téa tai khoan

Freezing account

Ngan hang dugc quyén phong tda tai khoan mot phan hodc toan bd s tién co trén tai
khoan trong cac trudng hop sau:

The Bank is entitled to freeze a part or all amount of money available in the account in

one of the following cases:

o  Khi cé quyét dinh hodc yéu cdu bdng van ban clia co quan/t6 chirc ¢d thdm quyén
theo quy dinh cla phap luat;

Upon a decision or a written request of competent authority/organization as
prescribed by Law;

o  Khi Ngan hang phat hién cé nham In, sai sét khi ghi C6 nham vao tai khodn thanh
toan clia khach hang hodc theo yéu cdu hoan tra lai tién cta t& chirc cung (g dich
vu thanh toan chuyén tién;

The Bank detects any mistakes and errors in crediting to the current account of the
customer or at the refund request of payment services provider;

o  Khi cd thong bao bang van ban ctiia mot trong cac chd tai khoan thanh toan chung
vé viéc phat sinh tranh chap vé tai khoan thanh toan chung gilra cac chu tai khoan
thanh toan chung.

There is a written notice of one of the account holders about the dispute of the joint
account arising between the joint account holders.

o Theo cac trudng hdp quy dinh tai biéu kién diéu khoan nay.
According to the cases specified in these Terms and Conditions
o  Cac trudng hgp khac do phap luat quy dinh.

BM16b.QT02/CN/TK v2.1 Trang s 17/23



\ >4 PIEU KIEN VA PIEU KHOAN MO VA SU DUNG
¢ T P Bank TAI KHOAN THANH TOAN
TERMS AND CONDITIONSOF OPENING AND USING

PAYMENT ACCOUNT

Other cases as in accordance with provisions of law.

- Viéc sr dung tai khoan trong thdi gian phong tda dudc thuc hién theo ding ndi dung
phong toa. S6 tién bi phong tda phai dudc bao toan va kiém soat chdt theo ndi dung
phong tda va van dudc hudng I3i theo quy dinh cia Ngan hang. Trudng hdp tai khoan bi
phong téa mdt phan thi s8 tién khong bi phong tda van dugc sir dung nhu binh thudng.
The use of account during the account frozen period must comply with the blockade
content. The frozen amount of money must be preserved and strictly controlled in
pursuant to the blocking content and still be entitled to the interest rate stipulated by the
Bank. In case the account is partially blocked, the non-blocked amount shall still be used
as usual.

- Viéc phong tda tai khoan cham dut:

The frozen account shall be terminated:

o K&t thuc thdi han phong toa.

If the duration of freezing is over;

o  CO vén ban yéu cdu cla cd quan nha nudc cd thdm quyén vé viéc chdm dit phong
tda tai khoan thanh toan.

If there Is a written request of competent authority to terminate the blockade;

o Ngan hang da xu Iy xong sai s6t, nham 1an vé chuyén tién.

If the Bank has completed the resolution of errors and mistake in the money transfer;

o C6 thdong bao bdng van ban cla tat ca cac chu tai khoan thanh toan chung vé viéc
tranh chap vé tai khoan thanh toan chung gilra cac chu tai khoan thanh toan chung
da dugc giai quyét.

If there is a written notice of all the joint account holders stating that disputes over
the joint current account between the joint account holders have been resolved.

o  Cac trudng hgp khac do phap luat quy dinh.

Other cases are in accordance with the provisions of law.
3. Pong tai khoan

Closing account

- Ngén hang dugc quyén dong ngay tai khoan trong cac trudng hgp sau:

The Bank is entitled to close the account immediately in the following cases:

o Khi cd yéu cau bang van ban clia chd tai khoan (hodc tat ca cac chd tai khoan thanh
toan chung (truGng hgp md tai khoan thanh toan chung) va chu tai khoan/chu tai
khoan thanh toan chung da thuc hién day du cac nghia vu lién quan dén tai khoan.
Trudng hgp chi tai khodn 1a ngudi chua du 15 tudi, ngudi han ché néng luc hanh vi
dan su, ngugi kho khan trong nhan thirc, lam cha hanh vi thi viéc dong tai khoan
dugc thuc hién theo yéu cdu cla nguGi giam ho, ngudi dai dién theo phap luat cla
chu tai khoan;

There is a written request of the account holder (or all joint account holders) and all
the obligations related to the account have been fulfilled by the account holder or
the joint account holders. In case the account holder is a person under 15 years
old, a person having limited capacity of civil acts, a person having difficulty in

understanding and owning behavior, the account closure is made at the request of
the guardian or the legal representative of the account holder;
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o  Khi s8 du tai khoan bang khong va khdng hoat dong trong 06 thang lién tuc trg 1én
hoac theo quy dinh clla Ngan hang trong tirng thdi ky;

The balance is zero and the account has not been used within at least consecutive
06 months or other cases according to the Bank’s regulations in each period.

o Khi tai khoan khéng duy tri dugc s6 du téi thi€u lién tuc theo quy dinh cia Ngan

hang tiing thdi ky va tai khoan clia khach hang khong phat sinh giao dich (trlr cac
giao dich ghi Ng, ghi C6 tu dong tir hé thong clia Ngan hang) trong khodng thdi
gian 03 nam. Vdi truGng hgp nay, ngay sau khi Ngan hang thong bdo cho chu tai
khoan, Ngan hang dugdc chi dong dong tai khoan va chd tai khoan dong y cho Ngan
hang dugc trich trir toan bd s8 du’ con lai trén tai khodn thanh toéan tai thdi diém
ddng tai khoan dé thu phi dong tai khoan khdng hoat ddng ctia Ngan hang;
The account does not maintain the minimum balance continuously according to the
Bank’s regulations from time to time and the customer account does not incur any
transactions within 03 years (except for the automatic debit and credit transactions
from the Bank’s system). In this case, immediately after the Bank notifies the
Account holder, the Bank may actively close the account and the Account holder
agrees to allow the Bank to deduct the entire remaining account balance at the time
of closing account in order to collect fees of closing inactive accounts.

o  Chu tai khoan/mét hodac mot s6 chd tai khoan thanh toan chung bi chét, mat tich, bi
tuyén bo la da chét, mat tich, bi mat nang luc hanh vi dan su;

The account holder/one or some joint account holders are dead, missing, declared
to be dead, missing, lost civil act capacity.

o  Cha tai khoan vi pham cac cam két, thoa thudn tai Diéu kién diéu khoan nay va cac
Théa thuan gilra Cha tai khoan va Ngan hang;

The account holder violates the agreement and commitment of these Terms and
Conditions and the Agreement between the Account holder and the Bank;

o  Khach hang/giao dich ctia Khach hang cé dau hiéu/ nghi ngd lién quan dén rira tién,
tai trg khdng bo, Ilra dao, gian Ian hodc cd dau hiéu/ nghi ngd vi pham phap luat
theo toan quyén xac dinh cta Ngén hang.

The Customer and his transactions have any suspicious sign of money laundering,
terrorism financing, cheating, fraud or other illegal violations in the Bank’s sole
discretion.

o  Cac trudng hdp khac theo quy dinh cua phap luat.
Other cases as in accordance with the provisions of law.
- Trudc khi dong tai khoan, Ngan hang dugc tu ddng trich ng tai khoan dé thanh toan cac
khoan phi khéc theo biéu phi cia Ngan hang.
Before closing the account, the Bank is entitled to automatically debit the account to pay
fees in accordance with the fee schedule of the Bank.

- Sau khi dong tai khoan, s6 du con lai trén tai khoan dugc x( ly nhu sau:
After closing account, the remaining balance of the account shall be processed as

followed:
o Thanh todn phi déng tai khoan (néu cd) va cac khoan phi lién quan theo biéu phi cla
Ngan hang.
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To pay the fee of closing account (if any) and other related fees in accordance with
the fee schedule of the Bank.

o Dung dé bu trir véi s8 cdng ng cla chu tai khoan véi Ngan hang tinh dén thai diém
dong tai khoan.
To offset against the liabilities of the account holder at the Bank until the time of
account closure.

o Chi tra theo yéu cau cla chu tai khoan,
To make payment as requested by the account holder.

o Theo yéu cau cla nhitng ngugdi quy dinh tai Khoan 8 Diéu 4 Diéu kién, diéu khoan
nay,
According to the request of persons specified in Clause 8 Article 4 of these Terms and
Condiitions.

o Chi tra theo quyét dinh cta Toa an,
To pay in compliance with the decision of the Court.

Piéu 6. Uy quyén sir dung tai khoan

Article 6: Authorization of using account

Chu tai khoan c6 thé iy quyén bang van ban cho ngudi khac st dung tai khoan theo
tirng lan giao dich hodc co thdi han theo quy dinh clla Ngan hang va clia phap luat.

The account holder may authorize in written document for another person to use the
account in each transaction or during period of time as stipulated by the Bank and in
compliance with the provisions of law.

TUng cha tai khoan thanh toan chung c6 thé Gy quyén cho ngudi khac thay m&t minh sir
dung tai khoan thanh toan chung nhung phai dugc su déng y bang van ban cla tat ca
cac chu tai khoan chung con lai.

Each joint account holder may authorize other person to operate the joint current account
on his/her behalf but must obtain the written consent of all remaining joint account
holders.

Viéc Uy quyén phai dudc 1ap thanh van ban tai TPBank hodc dugc cong chirng theo quy
dinh clia phap ludt. Ngudi dugc Gy quyén phai déng ky thdng tin va chir ky mau theo quy
dinh ctia TPBank.

The authorization must be made in written form at TPBank or notarized in accordance
with the laws. The authorized person must register information and signature specimen in
accordance with TPBank’s regulations.

Thong bao huy Gy quyén cd thdi han cta chu tai khoan chi cé hiéu Iuc d6i véi Ngan hang
khi Ngan hang da dua toan bo thong tin hly Gy quyén Ién mang may tinh va trong moi
trudng hop khéng qué 24 gid ké tir thai diém Ngan hang nhan dudc Thdng bao hay Gy
guyén cla cha tai khoan.

The announcement to terminate time-limit authorization of the account holder shall be
only effective for the Bank only when all information of authorization termination is
updated on the computer system of the Bank and no later than 24 hours from the time
the Bank receives the announcement on terminating the authorization of the account
holder in any case.
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Diéu 7. Tuan tha dao luat tuan thu thué doéi véi cha tai khoan nu'dc ngoai ciia Hoa Ky

(FATCA)
Article 7: Complying with Foreign Account Tax Compliance Act (FATCA) of the United
State
1. Giadi thich tir ngir.
Term Interpretations

- FATCA (Foreign Account Tax Compliance) la dao ludt tuan thu thu€ d6i véi chu tai khoan
nudc ngoai dugdc chinh phi Hoa Ky ban hanh nham muc dich ngén chdn tinh trang trén
thé clia cac déi tugng ndp thué tai Hoa Ky thdng qua tai khoan chinh md tai cac td chirc
tai chinh & Hoa Ky. FATCA dugc thong qua nam 2010 va chinh thic c¢d hiéu luc ngay
01/07/2014.

FATCA is Foreign Account Tax Compliance Act for the foreign account holder issued by

the US Government to prevent evasion of US taxpayers through their principal account

opened at financial institutions in the US. FATCA was passed in 2010 and comes into

effect on 01/07/2014.

- Dinh ché tai chinh: Theo quy dinh FATCA, mét t6 chlic dudc coi la dinh ché tai chinh
trong cac trudng hgp sau:

Financial institution: According to FATCA's regulations, an organization is considered a

financial institution in the following cases.

o  Nhan tién gui trong qua trinh hoat dong kinh doanh cac nghiép vu ngan hang thong
thudng hodc hoat dong kinh doanh tuong tu.

Receiving the deposit in the business activities of regular banking operation or
similar business activities.

o  C6 hoat déng kinh doanh tai chinh la ndm gilr cac tai san tai chinh vi Igi ich cla mot
hoac nhiéu déi tugng khac ( vi du nhu cong ty chiing khoan)

Having the financial business that is to hold financial assets for the benefit of one or
other persons (such as securities company)

o La mét t6 chirc dau tu ( vi du nhu: cdng ty quan ly quy)

Being an investment organization (such as fund management company,)

o  La mét cdng ty bao hiém hodc mot cdng ty chi vén ma 1a thanh vién ciia mét nhém

lién két m& réng trong dé c6 mdt cdng ty bao hiém va cdng ty bao hiém hodc céng
ty cht von do6 phat hanh, hodc cé nghia vu thanh toan déi véi mot hgp dong bao
hiém gia tri tién m&t hodc hdp ddng nién kim.
An insurance company or a capital — owning company that is a member of an
expanded affiliate group which has an insurance company and insurance company
or capital — owning company issues or has payment obligations for a cash value
insurance contract or annuity contract.

o Mot td chlrc ddng vai trd la mot cdng ty chi vén hodc trung tdm ngudn vén.

An organization that acts as a capital - owning company or a capital center.

- T6 chirc phi tai chinh: T& chlfc dugc coi 1a t6 chirc phi tai chinh néu khéng cé cac hoat
dong thudc cac trudng hop néu tai phan giai thich tir ngir vé dinh ché tai chinh trén day.
Non — financial institution: An organization is considered a non — financial institution if it
does not have any of the activities described in the case mentioned in the interpretation
of financial institution above.

2. Ngan hang la mét t6 chdc tudn tha FATCA. Nén Ngan hang cé nghia vu yéu cau khach hang
cung cdp mét s6 thong tin va/hodc tai liéu hd trg cho muc dich xac dinh trang thai FATCA.
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Cac thong tin do Ngan hang thu thap sé chi stif dung cho muc dich dap (ng yéu cau tuan tha

FATCA va s€ khong dugc sir dung cho bat ky muc dich nao khac.

The Bank is an organization complying with FATCA, therefore, the Bank has the obligations to

request customers for providing information and/or documents to support the purpose of

determining FATCA status. The information collected by the Bank shall only be used for

FATCA compliance and not be used for any other purposes.

3. Cho muc dich FATCA, Khach hang cé trach nhiém:

For FATCA purpose, the customer is responsible for:

- Cung cdp cho Ngan hang cac thong tin va/hodc tai liéu hd trg cho muc dich xac dinh
trang thai FATCA (néu dugc yéu cau). Khach hang chiu trach nhiém vé tinh chinh xac cla
cac thong tin cung cap cho Ngan hang.

Providing the Bank with the information and/or documents to support the purpose of
determining FATCA status (if required). The customer shall responsible for the accuracy
of information provided for the Bank.

- Théng bdo cho Ngan hang ngay khi phat sinh bt ky thay d6i nao lién quan dén céc
théng tin d3 dugc ké khai trén mau dang ky md tai khoan ciing nhu cung cap tai liéu hd
trg lién quan dén viéc thay ddi thdng tin (néu dugc yéu cau).

Notifying as soon as any changes are made related to the information written on the
application of opening account as well as providing any supporting documents related to
the change of information (if required).

4, Trudng hgp dudc xac dinh la dbi tugng phai bao cao hodc khdu trir theo yéu cau tudn thu

FATCA, trong pham vi FATCA yéu cau, khach hang dong y:

In case being determined as the subject that should report or deduct under FATCA

compliance requirements, the customer agrees.:

- Cho phép TPBank bao cdo thong tin vé cac tai khoan md tai TPBank cho IRS theo yéu
cau cla IRS hodc cd quan cd thdm quyén theo thda thuén gitfa chinh pha Viét Nam va
IRS.

Allowing TPBank to report the information of accounts opened at TPBank to IRS
according to IRS’s request or the competent authority as agreed between the Vietnamese
Government and IRS.

- Pobng y dé TPBank thuc hién cac nghia vu tudn thi FATCA, bao gém trudng hop phai
khdu trir thué 30%.

Allowing TPBank to follow FATCA compliance obligations, including the case of 30% tax
deduction.

- Ngan hang cd thé thu hdi hodc khiu trir bat ky khoan thanh todn nao cho khach hang
hodc chuyén khoan cho khach hang tir tai khoan néu khoan thu dé dudc yéu cau thu hoi
hoac khau trir theo ludt hoac quy dinh cta phap luat dac biét la quy dinh vé FATCA.

The Bank may revoke or deduct any payment to customer or transfer to customer from
the account if such amount is required to be collectd or deducted in accordance with the
provisions of law, especially the provisions about FATCA.

Piéu 8. Stra ddi, bo sung, thay thé ndi dung Piéu kién va DPiéu khoan
Article 8: Amendment, supplement and replacement of the Terms and Conditions

1. TPBank dugdc phép stra dbi ndi dung hodc thay thé Piéu kién diéu khodn nay vao bat clr thdi
diém nao Ngan hang cho la phu hgp.
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TPBank has the right to amend or replace these Terms and Conditions at any appropriate time
as the Bank's determination

2. TPBank s& thuc hién théng bdo cac ndi dung sira ddi, bd sung, thay thé cho Khach hang
bang mot trong cac hinh thdc bao gébm: van ban, email, thdng bdo trén phuacng tién thdng tin
dai ching, thdng béo trén website chinh thirc clia TPBank, niém yét tai tru s& cac diém giao
dich ctia TPBank. TPBank dugc toan quyén quyét dinh hinh thirc thdng bao dén Khach hang.

TPBank will announce amendments, supplements and replacements to customers in one of
the following forms: text, email, announcement on the mass media, notice on the official
website of TPBank, notice listed at the transaction offices of TPBank. TPBank has the right to
decide the form of notice to customers.

3. Néu Khach hang tiép tuc st dung dich vu sau thdi diém TPBank thdng bdo dudc hiéu la Khach
hang ch3p nhén toan bd cac stra ddi, bé sung, thay thé Diéu kién diéu khoan nay cla TPBank.

If Customer continues to use the service after the time of notification, it is understood that
Customer accepts all amendments, supplements and replacements of these Terms and
Conditions.

Diéu 9. Giai quyét tranh chap

Article 9: Dispute settlement
Néu coé bat ky tranh chap nao phat sinh hodc lién quan dén viéc mad, sif dung va quan ly tai
khoan thi chd tai khoan va Ngan hang trudc hét sé cling nhau giai quyét bdng thoa thuén.
Néu thoa thuan khdng dugc trong thdi han 30 ngay ké tir ngay xay ra tranh chap, cac bén c6
quyén dua vu tranh chdp do ra Toa an ¢ thdm quyén & Viét Nam giai quyét.

If there is any dispute arising from or related to the opening, using and managing account,
the account holder and the Bank shall jointly resolve by agreement first. If both sides could
not reach a mutual agreement within 30 days from the date of the dispute, the parties shall
be entitled to refer the dispute to the competent Court in Vietnam for settlement.

Piéu 10.Piéu khoan thi hanh

Article 10: Implementation Term
biéu kién va biéu khoan nay la mot phan khong tach rGi cia Bang ky kiém hgp déng ma tai
khoan ca nhan va s dung dich vu hodc Dang ky kiém hgp dong md va st dung tai khoan
thanh todn chung Khach hang ca nhan hodc Bang ky kiém hgp déng md tai khoan ca nhan va
st dung dich vu (danh cho tai khoan ma thong qua nguGi giam hé hoac ngudi dai dién theo
phap luat) va tao thanh mot Hgp dong ma tai khoan ca nhan va st dung dich vu gilra Khach
hang va TPBank.

These Terms and Conditions are an integral part of the Individual’s Registering and Opening
account document, or Individual’s registration for opening join current account, or Individual’s
Registering and Opening account document (for the account opened by the guardian or the
legal representative), which constitutes an Agreement for the Opening and Using of Current
accounts between the Customer and the Bank .
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