¢ TPBank

THE LE CHUONG TRINH MIEN PHi SU DUNG PHONG CHO QUOC NOI DANH
CHO CHU THE TIN DUNG QUOC TE TPBANK VISA SIGNATURE

1. Dbi twong ap dung:

La Chu thé Tin dung qudc t& TPBank Visa Signature bao gom thé Chinh va thé Phy véi diéu

kién: Th¢ cua Khach hang dang trong trang thai hoat dong, khong c6 ng qua han, khong &

cac trang thai dong tam thoi va dang con hiéu luc tai TPBank.

Cdc trang thdi thé khéng dp dung thé hién tai Diéu 3 Thé 1é nay.

2. Thoi gian: tir ngay 24/04/2021 — 31/12/2021 hoic khi hét ngan sach, tiiy vao thoi diém
nao xay ra trudc.

3. Noi dung wu dai:
Chu thé TPBank Visa Signature duoc sir dung mién phi dich vy tai 05 phong chd qudc
noi thudc san bay Noi Bai, Tan Son Nhat, Pa Ning, Cam Ranh:

San bay Tén Phong cho qudc ndi Pia chi
San bay quéc | Bong Sen Quéc noi Tang 3 khu D, khu vuc hanh khach di Nha ga
te Noi Bai (Lotus Lounge) Tl
San bay quoc . A . Tang 3 khu D, khu vuc hanh khach di Nha ga
 Noi Bai Song Hong Premium T1
Sén bay qubc Phong khach hang thuong gia Qubc noi (Le
t¢ Tan Son Le Saigonnais Saigonnais) - tai khu vuc hanh khach, gan
Nhat cong so 14, Ga di Quoc ndi

Phong khach hang Thuong gia qudc noi C2 —

San bay quoc
3 Khu vuc hanh khach

té Pa Ning €2 Quoc not

Phong khach hang Thuong gia qudc ndi The
Champ Lounge — Khu vuc hanh khach

San bay quéc

t& Cam Ranh The Champ Lounge

b. Piéu kién:
Téi da 2 lwot sir dung mién phi/thang. Mdi thang duoc dinh nghia nhu sau:
v Thang 1: tir 24/4/2021 — 30/4/2021
v Thang 2: tir 1/5/2021 — 31/5/2021
v' Tir thang thtr 3 trd di: theo thang duong lich tir ngay dau thang t6i ngay cubi
thang.
- V6&i mdi ngudi di kém Chu thé, Chu thé s& thanh toan bang thé TPBank Visa Signature

theo mirc gia cong b cuia tirng phong chd. Mire gia cong bd co thé thay ddi theo timg
thoi ky
- Chi 4p dung v6i cac dudng bay qudc ndi tai Viét Nam
- Chu thé khong can dat trude mdi 1an sir dung
1
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V6i mbi ngudi di kém Chu the, Chi thé s& thanh toan bang thé TPBank Visa Signature
theo murc gid cong bo cua tirng phong cho. Muc gia cong bo co the thay doi theo tung
thoi ky

Chuong trinh khéng ap dung chung véi cac vu dii giam gia va khuyén mai khac caa
Phong cho

Céc trang thai thé khong ap dung chuong trinh nay gdm:

CARD IS NOT ACTIVATED: Thé chua kich hoat

WARM CARD: KH c¢6 khoan vay thong thuong bi qua han

CREDIT DEBTS: Khoa do cham thanh toan

DO NOT HONOR: Th¢ dang nghi ngo gian lan

NOT PERMITTED: Thé hét han

TEMPORARY BLOCKED BY CLIENT: Khéa cho huy

PERMANENT BLOCKED BY CLIENT: Thé da huy

v REPLACED (PERMANENT BLOCK): Thé bi thay thé

AN N N N N

4. Huwéng dan sir dung wu dii:

ol

Budc 1: Khi ¢6 nhu cau sir dung cac phong chd qudc ndi tai cac san bay: Khach hang
xuét trinh thé TPBank Visa Signature ctia minh cting thé 1én may bay Boarding Pass,
CMND /CCCD/H9 chiéu con hiéu luc cho nhan vién 18 tan tai Phong cho
Budc 2: Nhan vién 18 tan Phong chd dbi chiéu thong tin tén chi thé va thé 1én may bay
(CMND/ho chiéu)
Bude 3: Sau khi d6i chiéu triung khop, KH ky xac nhéan sir dung dich vu Phong cho
Viéc str dung céc dich vu tai cac phong chd VIP s€ tuan thu cac quy dinh riéng cta tung
phong cho

Quy dinh khac:

Quy dinh vé dau méi giai dap thac mac cia KH lién quan dén Chuong trinh khuyén mai:
e KH lién hé tong dai 24/7 ciia TPBank: 1900585885; (024) 37683683 Hoic
e KH lién hé s hotline ctia chuong trinh nay: 094 666 8620/ 0918 069 869

TPBank s& khong chiu trach nhiém véi bat ky ton thét tryc tiép hoac gian tiép trong
truong hop phong cho dong cira, hodc phong cho nging tham gia chuong trinh.

KH ddng y rang TPBank c6 quyén str dung tén va hinh anh caa KH nham muc dich quang
céo va théng béo rong réi véi cong chiing ma khong phai chi tra bat ky chi phi nao khi KH
tham gia chuong trinh nay.
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- Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang mic dinh chap thuan tat ca
cac Diéu khoan va Piéu Kién ciia Chuong trinh Khuyén mai duoc liét ké trén day.

- Trong pham vi phap luat cho phép, TPBank c6 toan quyén chim dut, thay d6i Chwong trinh
khuyén mai sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua phap luat va phai
duoc thong bao trude 03 (ba) ngay tai cac Bon vi kinh doanh caa TPBank va/hoac trén trang
web chinh thiic cuia TPBank va/hoic thdng bao toi Chu thé. TPBank s& khong chiu bat ky
trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi phi ma bat ky ca nhan nao ganh chiu
duéi bat ky hinh thirc nao lién quan dén cac Chuong trinh khuyén mai nay.



