DPIEU KIEN, PIEU KHOAN SU DUNG DICH VU TAI KHOAN THANH

A b4 T P B ank TOAN CO TIEU KHOAN DANH CHO KHACH HANG TG CHUC

TERMS AND CONDITIONS OF USE OF THE SERVICE OF PAYING
ACCOUNT WITH SUB-ACCOUNT FOR ORGANIZATIONAL

—

(Ban hanh kém theo Véan ban co S6 hiéuy/ Published with Document No 036/2022/SP-TPB.CB

ngay hiéu luc/ Effective date 15/09/2022)
PIEU 1. GIAI THICH TU NGU'/ ARTICLE 1. WORD EXPLANING

Cac tlr ngilr st dung trong Diéu khoan va Diéu kién nay dugc hi€u nhu sau/ The words used in

these Terms and Conditions are construed as follows:

1. “Dich Vu Tai Khoan Thanh Toan Cé Tiéu Khoan” (Dich vu): 1a giai phap cho phép tao ra
nhiéu s& Tiéu khoan dugc dinh danh riéng biét theo tirng ngudi ndp/chuyén tién gan véi mét Tai
khoan thanh toan chinh clia Khach hang tai TPBank. Khi chuyén tién/ndp tién vao Tai khoan thanh
toan chinh thdng qua cac s6 Tiéu khoan, hé thdng TPBank tu’ dong ghi ¢4 vao tai khoan thanh toan
(TKTT) chinh ctia KH tai TPBank/ "Sub-Account Service” (Service): is a solution that allows to
create multiple Sub-Account numbers separately identified for each payer/depositer associated with
a Customer's main Payment Account at TPBank. When transferring money/depositing money to
main current account through Sub-Account numbers, TPBank system automatically credits
customer's main current account at TPBank.

2. “Tiéu Khoan": la mdt ddy ky tu chir va s6 cd dd dai theo quy dinh ctia TPBank, thudc Tai khoan
thanh toan chinh clia Khach hang tai TPBank. Ti€u khoan chia thanh hai loai: Ti€u khoan Virtual
account (TK VA) va Tiéu khoan Virtual Identifier (TK VI)/ "Sub-Account”: is a string of alphanumeric
characters with the length prescribed by TPBank, belonging to the Customer's main current account
at TPBank. Sub-accounts are divided into two types: Virtual account (sub-account VA) and Virtual
Identifier sub-account (sub-account VI).

3. “S& Ti€u Khoan”: dudc thiét k& dudi dang day chir s8 ky tu tudn theo cu tric do TPBank cap
cho Khach hang, chi cd chiic nang la s6 tai khoan thu hudng cua Khach hang. Trong do/ "Sub-
Account Number": is designed in the form of a sequence of alphanumeric characters according
to the structure granted to the Customer by TPBank, only functions as the beneficiary’s account
number. In there:

v' TK VA: SG lugng TK VA dugc gan véi 01 TKTT cla KH t6i da 20 TK VA. M6 hinh ap dung
phu hgp cho KH c6 nhiéu Coéng ty con, Clra hang, Pai ly....can quan ly dong tién/ VA Sub-
account: The number of VA sub-accounts attached to 01 Customer's Payment Account of
the plan is up to 20 VA sub-accounts. The applicable model is suitable for customers who
have many subsidiaries, stores, agents, etc. need to manage cash flow.

v TK VI: S6 lugng VI dugc gan véi 01 TKTT cla KH t6i thiéu tir 20 TK VI, khdng gidi han s6
lugng toi da. M6 hinh ap dung phu hgp cho cac Khach hang s hitu mot s6 lugng I6n doi
tac (ngudi nop tién) co nghia vu thanh toan cho Khach hang do, gobm cac Khach hang nhu
cac Trudng hoc, bénh vién, Cong ty Chirng khoan, Cong ty giao hang.../ VI Sub-account:
The number of VIs attached to 01 Payment Account of the customer must be at least 20

VI sub-accounts, there is no limit to the maximum number. The applicable model is suitable
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v for Customers who own a large number of partners (payers) who are obliged to pay for
that Customer, including Customers such as Schools, Hospitals, Securities Company, etc.
Deljvery company....

4. “Tai Khoan Thanh Toan Chinh”: |a TKTT loai tién VND clia Khach hang md tai TPBank, lién két
véi céc sb tiéu khoan, dugc ghi cd khi tién chuyén vao TKTT thdéng qua ti€u khoan. Mot TKTT
chinh c6 thé lién két vdi nhiéu s6 ti€éu khoan theo nhu cau sir dung va quan ly dong tién cua Khach
hang. Nhung mdt s6 ti€u khoan chi dugc lién két véi mét TKTT chinh/ "Main Payment Account”:
Is the Customer's VND Payment Account opened at TPBank, linked to the sub-account numbers,
credited when money is transferred to the Payment Account through the sub-account. A main
Payment account can be linked to many sub-accounts according to the customer’s use and cash
flow management needs. But one sub-account are only linked to one main account.

5. “Pé Nghi Sir Dung Dich Vu Tai Khoan Thanh Toan Cé Ti€u Khoan Danh Cho Khach
Hang T6 Chirc (Pan)”: 13 Don/Pé nghi dang ky sir dung Dich vu dugc Khach hang ky xac nhan
va dudc TPBank ky chap thuan/ "Application for Use of Sub-Account Payment Services for
OrganizationCustomers (Application)”: is the Application/ Proposal for registration of the Service
signed and confirmed by the Customer and signed by TPBank and approved by TPBank.

6. “Diéu khoan va Piéu kién": |a biéu khoan, diéu kién s dung Dich vu danh cho Khach hang
t6 chiric/ "Terms and Conditions”: means the Terms and Conditions for using the Service paying
account with sub-account for organizational

7. “Ngan Hang/TPBank/NH": La Ngan hang TMCP Tién Phong, cung cap Dich vu cho Khach hang
c6 nhu cadu va dap Ung dua diéu kién d€ st dung Dich vu theo quy dinh cia TPBank/
"Bank/TPBank/NH": As Tien Phong Commercial Joint Stock Bank, providing Services to Customers
who have needs and meet all conditions to use the Service in accordance with TPBank's
regulations.

8. “Khach Hang/KH/KHDN": 13 Khach hang t& chirc da cd TKTT VND dang hoat déng tai TPBank,
dugc TPBank cung cap Dich vu theo quy dinh cla TPBank/ "Customer/Organization Customer”:
means an Institutional customer who has an active VIND Payment Account at TPBank and is
provided with Services by TPBank in accordance with TPBank's regulations.

9. “Pau sd VA Hodc VI": |a 5 ky tu chil cai dau tién bt budc clia sd ti€u khoan, do TPBank cip
riéng cho Khach hang déng ky dich vu TKTT c6 tiéu khoan. M&i dau s6 TK VA/TK VI dugc gén véi
duy nhat mot s6 TKTT chinh/ "Number head VA or VI”: is the mandatory first 5 letters of the sub-
account number, issued by TPBank dedicated to customers who register for the current account
service with sub-accounts. Each VA/VI sub-account number is associated with a unigue main
account number.

10. “Bao Cao": 1a cac bdo cdo sao k& TKTT chinh va sao ké cac Ti€u khoan do TPBank cung cap cho
Khach hang/ "Reports”: are the main Payment Account statements and Sub-Account statements
provided by TPBank to the Customer.

11. “"Ngay Lam Viéc": cac ngay ma TPBank md clra d€ giao dich véi Khach Hang/ "Working Days”:
days when TPBank is open for transactions with Customers.

12. “*Ngan hang s0”: la cac dich vu Ngan hang dugdc cac Ngan hang cung cdp thong qua mang

Internet/ "Digital Banking”: means Banking services provided by Banks through the Internet.
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DIEU 2. LOAI TIEN SU DUNG/ ARTICLE 2: TYPE OF CURRENCY:
Trong pham vi s dung Dich vu, TPBank cho phép thuc hién cac giao dich nhan tién vao TKTT dugc
thuc hién bang Viét Nam Dong/ Within the scope of using the Service, TPBank allows transactions to

receive money into the main Payment Account made in Vietnam Dong (VD).

PIEU 3. GIAO DICH PUOQC PHEP THUC HIEN GHI CO TREN TKTT THONG QUA CAC TIEU
KHOAN/ ARTICLE 3. TRANSACTIONS THAT ARE ALLOWED TO BE CREDIT IN THE DETAILS
THROUGH SUB-ACCOUNT:

1. Cac giao dich dugc ghi cé trén TKTT thdng qua Ti€u khodn bao gdm cac giao dich chuyén tién
dén trong nudc sau/ Transactions credited to the Payment Account through the Sub-Account
include the following domestic remittance transactions:

a) Giao dich nhén chuyén khoan tir cdc ngdn hang trong nudc thdng qua cac kénh CITAD, VCB-
money, BIDV, Napas/ 7o receive transfer transactions from domestic banks through CITAD,
VCB-money, BIDV, Napas channels.

b) Giao dich ndp tién mét/nhan chuyén khoan tai quéy giao dich va qua kénh Livebank (VTM) clia
TPBank/ Cash deposit/receipt transaction at TPBank counters and via Livebank channel (VTM)
of TPBank

c) Giao dich nhan chuyén khoan thuc hién qua kénh Ngan hang s6 (ciia TPBank hodc cac ngan
hang khac, bao gdm chuyén tién nhanh 24/7 qua Napas)/ 7o receive transfer transactions via
Digital Banking channel (of TPBank or other banks, including 24/7 fast money transfer via
Napas).

2. DGi vdi cac khoan tién dugc thuc hién tlr cac giao dich theo quy dinh tai Khoan 1 biéu nay, khi
tién dudc ghi co hgp |é tai TPBank vao ngay lam viéc, TPBank sé tu dong ghi cd vao TKTT chinh
cla Khach hang/ For the amounts made from the transactions specified in Clause 1 of this Article,
when the money is properly credited at TPBank on a working day, TPBank will automatically
credit the Customer's main Payment Account.

3. Cac giao dich ndp tién mét/nhan chuyén khoan/ndp tién qua LiveBank cla TPBank hodc nhan
chuyén khoan hdp 1& qua kénh Ngan Hang S& cia TPBank s& dudc hach toan tu ddong vao TKTT
chinh ctia Khéach hang sau khi ngudi chuyén khoan/ndp tién hoan tat giao dich va giao dich dudc
hach toan mdt cach hgp 1, khong xay ra cac 16i do con ngudi hodc hé thdng/ Transactions of
cash deposit/recejpt/payment of money via TPBank's LiveBank or valid transfer via TPBank's
Digital Banking channel will be automatically accounted into the Customer's main Payment
Account after the transferor/ payer completes the transaction and the transaction is properly

accounted for, with no human or system errors.

PIEU 4. THOT GIAN THUC HIEN GIAO DICH VA XU LY GIAO DICH/ ARTICLE 4. TRADE
PERFORMANCE AND TRANSACTION PROCESSING TIME:
Tuan theo quy dinh vé thdi gian hoat ddng clia kénh chuyén tién lién Ngan hang va thdi gian
giao dich clia TPBank/ Comply with regulations on operation time of interbank money transfer
channel and transaction time of TPBank.

PIEU 5. PHi SU DUNG DICH VU TKTT CO TIEU KHOAN/ ARTICLE 5. CHARGES FOR USE OF
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PAYMENT ACCOUNT WITH SUB-ACCOUNT'S SERVICES:

1. Phi st dung Dich vu dugc TPBank cdng b cdng khai theo tirng thdi ky tai cac dia diém giao dich
cla TPBank va/hodc trén Website clia TPBank: https://tpb.vn/ hodc dugc thu theo thoa thuan
riéng clia TPBank va Khach hang/ Service usage fee is publicly announced by TPBank from time
to time at TPBank's transaction counter and/or on TPBank's Website: https.//tpb.vn/ or collected
under TPBank's separate agreement with Customers.

2. Phi dugc TPBank thu bdng tién VND tur viéc TPBank tu dong trich ng TKTT thanh toan phi dudc
Khéch hang dang ky tai Bon dé thu phi Dich vu/ Fees will be collected by TPBank in VIND from
TPBank automatically debiting the current account to pay fees registered by the Customer in the
Application to collect Service fees.

3. Khach hang dong y Gy quyén vo diéu kién va khong hly ngang cho TPBank dugdc quyén tu dong
trich ng s& tién phi st dung Dich vu trén bat ky TKTT nao cla Khach hang mé tai TPBank dé
thanh toan tién st dung phi Dich vu nay trong trudng hdp TKTT dang ky thu phi dich vu khong
du tién dé thanh toan. Trong trudng hgp tai ngay thanh toan phi ma (cac) TKTT clia Khach hang
tai TPBank khong du tién thi Khach hang cé nghia vu thanh todn bang hinh thirc khac cho TPBank
theo yéu cau cla TPBank/ Customer agrees to unconditionally and irrevocably authorize TPBank
to have the right to automatically debit the Service fee amount on any Customer's current account
opened at TPBank to pay for this Service fee In case the current account registers to collect
service fees does not have enough money to pay. In case that on the date of fee payment, the
Customer's main Payment account(s) at TPBank do not have enough money, the Customer is
obliged to make another payment to TPBank at the request of TPBank.

DPIEU 6. QUYEN VA NGHIA VU CUA KHACH HANG/ ARTICLE 6. CUSTOMER’S AUTHORITIES
AND OBLIGATIONS:
1. Quyén cta Khach hang/ Customer’s authorities:
a) SU dung Dich vu trong pham vi da thoa thuan véi TPBank/ Use the Service within the scope
agreed with TPBank.
b) Cob quyén khi€u nai vé cac sai sét, vi pham néu co phat sinh trong qua trinh st dung Dich vu
cla TPBank theo quy dinh cla Phap luat. Khi€u nai phai dugc lap thanh vadn ban va gui cho
TPBank trong vong 07 ngay lam viéc k& tr ngay quyén Igi cla Khach hang bi vi pham/ Have
the right to complain about errors, violations if any arise in the process of using TPBank's
Services in accordance with the provisions of the Law. Complaints must be made in writing
complain form and sent to TPBank within 07 working days from the date the Customer's
interests violated.
c) Yéu cau TPBank dang ky, cAp nhat cac thong tin cla cac Ti€u khoan clia Khach hang theo
d&ng ky hodc dé nghi sira d8i thdng tin Tiéu khoan cia Khach hang theo ddng quy dinh cta

TPBank/ Request TPBank to register, update information of Customer's Sub-Accounts
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according to registration or request to amend Customer's Sub-Account information in
accordance with TPBank's regulations.

d) Cac quyén khac theo cac quy dinh ctia Phap luat cé lién quan/ Other rights as prescribed by
relevant Laws.

2. Nghia vu cia Khach hang/ Customer’s obligations:

a) Tuan thu cac quy dinh cla Phap lut va thuc hién ding, day du cac hudng dan ctia TPBank vé
Dich vu va an toan bao mat cta Dich vu ma TPBank cung cap/ Comply with the provisions of
the Law and strictly, fully comply with TPBank's instructions on the Services and safety, security
of the Services provided by TPBank.

b) Dobng y cung cap tat ca cac thong tin ma TPBank yéu cau phuc vu cho viéc cung 'ng Dich
vu/ Agree to provide all information requested by TPBank for the provision of the Service.

c) Hdp tac véi TPBank trong trudng hgp bén chuyén tién dién sai/nham thdng tin chuyén tién,
thdng tin ti€u khodan va cé yéu cau tra soét, khi€u nai (néu cd)/ Cooperate with TPBank in case
the remitter enters wrong/misunderstand information about money transfer, sub-account
information and requests for investigation and complaint (if any);

d) Dam bao cac thong tin Khach hang cung cdp cho TPBank lién quan tdi dang ky s dung Dich
vu la chinh xac, day du. Khach hang tu chiu hoan toan trach nhiém trudc Phap luat vé tinh
chinh xac, hdp phap cua cac thong tin cung cap cho TPBank/ Ensure that the information
provided by the Customer to TPBank related to the registration to use the Service is accurate
and complete. Customers are solely responsible before the law for the accuracy and legality of
the information provided to TPBank.

e) Thanh todn day du cac khoan phi cho TPBank theo quy dinh va théa thuan gilra TPBank va
Khach hang/ Paid full payment of fees to TPBank according to regulations and agreement
between TPBank and Customer.

f) Khi muén thay d6i/ngliing st dung Dich vu, Khach hang phai thdng bdo bang van ban cho
TPBank. Khi nhan dugc thong bao cla Khach hang, TPBank sé xem xét tirng trudng hgp cu
thé dé thay d6i/chdm ddt Dich vu theo yéu cau ctia Khach hang/ When the Customer wants
to change/stop using the Service, the Customer must notify TPBank in writing. Upon receiving
the Customer's notice, TPBank will consider each specific case to change/terminate the Service
at the request of the Customer.

g) Tuan thu cac nghia vu khac clia Khach hang déi v6i TKTT chinh theo Diéu kién va Diéu khoan
vé md va st dung TKTT cta Khach hang t& chiic/ Comply with other obligations of the
Customer for the Payment Account in accordance with the Terms and Conditions on opening
and using the customer's Payment Account.

h) Céc nghia vu khac clia Khach hang theo cac quy dinh cé lién quan cua phap luat va ctia TPBank/
Other obligations of the Customer in accordance with relevant provisions of law and TPBank.

PIEU 7. QUYEN VA NGHIA VU CUA TPBANK/ ARTICLE 7. TPBANK’S AUTHORITIES AND
OBLIGATIONS
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1. Quyén cua TPBank/ TPBank’s Authorities:

i) Thu phi Dich vu, diéu chinh Phi Dich vu. TPBank dudc quyén trich ng TKTT cua Khach hang
dang ky tai Bon va cac TKTT khac ctia KH mé tai TPBank dé thu cac khoan phi lién quan dén
Dich vu theo biéu phi dugc TPBank quy dinh tirng thdi ky/ Collects service Fee, adjusts Service
Fee. TPBank is entitled to debit the Customer's Payment Account registered with the Application
and other Payment Account of the Customer opened at TPBank to collect fees related to the
Service according to the fee schedule prescribed by TPBank from time to time.

j) Khéng chiu trach nhiém vdi bat ky thiét hai nao xay ra do Khach hang dé 16 cac thong tin lién
guan dén Dich vu va cac giao dich lién quan dén Dich vu/ Not responsible for any damage
caused by the Customer disclosing information related to the Service and transactions related
to the Service.

k) Khdng chiu trédch nhiém véi bt ky thiét hai nao xay ra do bén chuyén tién dién sai hodc nham
s Tiéu khoan clia Khach hang/ Not responsible for any damage caused by incorrect or wrong
entry of the Client's Sub-Account Number by the remitter.

[) Lién hé v6i Khach hang khi ¢ cac ndi dung yéu cau tra soat, khi€u nai cia bén chuyén tién
(néu c6 phdt sinh)/ Contact the Customer when there are inquiries and complaints of the
money transfer party (if any).

m) Cap nhat, ndng cap tinh nang mdi cta Dich vu. Viéc thong bao cdp nhat/nang cap do TPBank
chu dong thuc hién va TPBank dudc quyét dinh viéc thdng bao trudc véi Khach hang/ Update
and modernize new features of the Service. The notification of update/modernize is proactively
implemented by TPBank and TPBank is entitled to decide to notify customers in advance.

n) Trong trudng hop dé bao vé& quyén Igi cia Khach hang, theo yéu cau cla cd quan Nha nudc
c6 thdm quyén, quy dinh cta phap luat hay TPBank nghi ngd/danh gia Khach hang vi pham
phap luat, vi pham cac ndi dung tai Diéu kién va Diéu khoan nay, TPBank sé tam ngirng/cham
dut cung cap mot hoac mét s6 hodc toan bo tinh nang cua Dich vu. Ngay sau do, TPBank sé
lién hé vai Khach hang bang céc hinh thic phiu hdp dé thdng bdo cho Khach hang (trir trudng
hgp cd quan Nha nudc c6 thdm quyén yéu cau TPBank khdng dugc théng bao cho Khach
hang)/ In case to protect the interests of the Customer, at the request of a competent state
agency, the provisions of the law or TPBank suspects/evaluates the Customer violate the law,
violate in these Terms and Conditions, TPBank will suspendy/stop providing one or some or all
features of the Service. Immediately after that, TPBank will contact the Customer by
appropriate means to notify the Customer (unless the competent State agency requests TPBank
not to notify the Customer).

0) Cac quyén khac theo quy dinh lién quan cta Phap ludt va TPBank/ Other rights according to
relevant provisions of the Law and TPBank.

2. Nghia vu ciia TPBank/ TPBank’s Obligations:
a) Cung cdp Dich vu trong pham vi Khach hang dang ky st dung va théa thuan véi TPBank/ Providing

Services within the scope of Customer's registration and agreement with TPBank.
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b) Bao mat thong tin Khach hang theo quy dinh cta Phap luat. Dam bao cac quyén Igi hgp phap
cla Khach hang khi sir dung Dich vu/ Secure of customer information in accordance with the
provisions of law. Ensure the legal rights of the Customer when using the Service.

¢) Giai quyét cac yéu cau tra soat cua Khach hang lién quan dén viéc sr dung Dich vu/ Resolve

Customers trace requests related to the use of the Service.

DPIEU 8. CHAM DUT DICH VU/ ARTICLE 8. TERMINATION OF SERVICE:

1. Khach hang cé quyén dé nghi don phuong chdm ddt sir dung Dich vu bat clr thdi diém nao bang
cach gl don yéu cau bdng van ban theo quy dinh tirng thdi ky cda TPBank d6i véi Dich vu.
TPBank sé cham dat dich vu ngay sau khi/ Customer has the right to request to unilaterally
terminate the use of the Service at any time by submitting a written request in accordance with
TPBank's regulations from time to time for the Service. TPBank will terminate the service
immediately after:

a) TPBank nhan dugc don yéu cau cham dut Dich vu cla Khach hang va/ 7PBank receives
the Customer's request to terminate the Service and;

b) Khach hang da hoan thanh moi nghia vu ng, cac chi phi hgp 1€ phat sinh trong qua trinh
s dung Dich vu theo quy dinh cta TPBank/ Customer has fulfilled all debt obligations
and valid expenses incurred in process of using Service in accordance with TPBank's
regulations.

2. TPBank c6 quyén don phuang cham dit, tam ngiing cung cdp Dich vu cho Khach hang trong cac
trudng hop sau/ TPBank has the right to unilaterally terminate or suspend provision of Services
to Customers in the following cases:

a) Cac trudng hop lién quan dén gia mao, rui ro hoac co gian lan hodc khi Igi ich ciia TPBank
hoac KH/bén thr ba bi vi pham/ Cases related to forgery, risk or fraud or when the
Interests of TPBank or the customer/third party are violated;

b) Khach hang khong tuan thu cac yéu cadu bao mat hoac dich vu cé kha nang rui ro; nghi
ngd giao dich cd lién quan dén yéu t6 t0 pham, vi pham phap luat hoac cac trudng hgp
bat kha khang theo quy dinh cla Phap luat/ Customer’s failure to comply with security
requirements or potentially risky service; suspect that the transaction is related to
criminal elements, law violations or force majeure cases as prescribed by law.

c) Trudng hgp TKTT cua KH bi phong tda/tam khoa chiéu ghi c6 hoac chiéu ghi ng va ghi
cd, TPBank sé tam dirng cung cap dich vu cho dén khi TKTT cta KH dugc giai tda chiéu
ghi c6/ In case the customer’'s Payment Account is blocked/temporarily locked in the
credit direction or in the debit and credit direction, TPBank will suspend service provision
until the customer's Payment Account is cleared in the credit direction.

d) Khach hang vi pham hodc TPBank danh gia Khach hang vi pham Diéu khoan va Diéu kién
nay/ Customer violates or TPBank assesses Customer to violate these Terms and
Conditions.
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e) Cécyéu ciu, quyét dinh ctia Phap ludt hodc co quan nha nudc cé thdm quyén/ Requests
and decisions of the Law or competent state agencies
f) Cactrudng hgp khac do TPBank quy dinh tiing thdi ky/ Other cases prescribed by TPBank

from time to time

PIEU 9. RUI RO VA XU’ LY RUI RO/ ARTICLE 9. RISKS AND RISKS HANDLING:

1. TPBank dugc mién trach nhiém phap Iy thuc hién cic nghia vu tai Diéu kién va biéu khoan nay
vi cac ly do gdy ra bdi Khach hang, hay bdi su kién ndm ngoai tdm kiém soat ctia TPBank. Su
kién ndm ngoai tdm kiém soat nhu’ cac su’ ¢§ thién tai, bdi cdng, dinh cdng, chién tranh, dich
bénh, su' c6 vé hé thong thong tin, bi tin tac tdn cong hay do cac nguyén nhan khac bgi su’ thay
ddi vé luat phap, quyét dinh clia cd quan nha nudc cd thdm quyén/ TPBank is exempt from
liability to perform obligations in these Terms and Conditions for reasons caused by the Customer,
or by events beyond TPBank's control. Events out of control such as natural disasters, strikes,
wars, epidemics, information system failures, hacker attacks or other causes due to changes in
information Laws and decisions of competent state agencies.

2. TPBank khong chiu bat ky trach nhiém nao khi su’ ¢& xay ra do 18i vO y, 8 y clia Khach hang khi
s dung Dich vu/ TPBank does not take any responsibility when the problem occurs due to the

Customer's unintentional or intentional fault when using the Service.

PIEU 10. SUA POI NOI DUNG PIEU KHOAN/ ARTICLE 10. MODIFICATION TERMS OF
CONTENTS

1. TPBank dugc phép stra dGi ndi dung cac Diéu khoan va Diéu kién nay bang cach théng bao bang
van ban cho Khach hang hodc théng bao trén cac phuang tién thong tin dai chdng va/hodc
phuang tién truyén thong cla TPBank tly theo phugng thic TPBank cho la phu hgp/ 7PBank
duoc phép sua déi ndi dung céc Biéu khodn va Diéu kién nay bang cach théng bdo béng vén ban
cho Khdch hang hodc thdng bao trén cac phuong tién thong tin dai chung va/hodc phuong tién
truyén théng cua TPBank tuy theo phuong thuc TPBank cho la phu hop,

2. Né&u Khach hang khdng ddng y vdi cac slra ddi clia Diéu khoan va biéu kién do TPBank dua ra,
Khach hang c6 quyén khéng ti€p tuc sir dung Dich vu clia TPBank sau khi théng bao bang van
ban cho TPBank va dugc TPBank chdp thuan/ If the Customer does not agree with the
amendments to the Terms and Conditions offered by TPBank, Customer has the right to
discontinue using TPBank's Services after notifying TPBank in writing and receiving TPBank's
approval.

3. Né&u Khach hang tiép tuc st dung Dich vu sau khi TPBank stra d6i Diéu khoan va diéu kién nay
¢ nghia 1a Khach hang chdp nhan hoan toan cac stra ddi d6/ If Customer continues to use the
Service after TPBank amends these Terms and Conditions, it means that the Customer fully

accepts such modifications.
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PIEU 11. PIEU KHOAN THI HANH/ ARTICLE 11. TERMS ENFORCEMENT

1.

biéu khoan va biéu kién nay dudc diéu chinh theo quy dinh clia phap luat nuéc Cong hoa Xa hoi
Chu nghia Viét Nam. Diéu khoan va Diéu kién nay dugc ghi nhan ndi dung bang tiéng Viét va
ti€éng Anh, theo do, nbi dung ti€éng Viét dugc uu tién ap dung vdi Khach hang va TPBank trong
qua trinh cung cap, st dung Dich vu hodc khi xay ra tranh chap, khi€u nai, khi€u kién/ These
Terms and Conditions are governed by laws of the Socialist Republic of Vietnam (the Law). These
Terms and Conditions are recorded in Vietnamese and English, whereby, Vietnamese content is
preferred to be effected to the Customer and TPBank in the process of providing and using the
Service or when having a dispute occurs. dispute, complaint, appeal.

Trudng hdp quyén, nghia vu cla cac Bén bi can trd va/hodc khong thuc hién dugc, moi tranh
chép cua hai bén sé dugdc dua ra Toa an nhan dan cé thdm quyén dé giai quyét. Quyét dinh clia
Toa an la phan quyét duy nhat va cd gia tri bat budc vdi cac bén. Bén thua kién phai chiu toan
b0 an phi, 1€ phi, cac chi phi phat sinh lién quan dén viéc giadi quyét tranh chap/ In case the rights
and obligations of Parties are obstructed and/or cannot be performed, all disputes of Parties will
be brought to the competent People's Court for settlement, The Court's decision is unique and
binding on the Parties. The losing party must bear all court costs, fees and expenses incurred in
connection with the settlement of dispute.

Piéu khoan va diéu kién nay cé hiéu luc ké tir ngay Khach hang dang ky thanh cdng Dich vu va
dudc TPBank cung cap Dich vu cho dén khi Khach hang cham ddt st dung Dich vu tai TPBank/
These Terms and Conditions are effective from the date the Customer successfully registers the
Service and is provided the Service by TPBank until the Customer terminates using the Service
at TPBank.
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