THE LE CHUONG TRiNH KHUYEN MAI

1. Tén chwong trinh khuyén mai: “Véi TPBank, ai ciing c6 qua”

2. Hang héa, dich vu khuyén mai: Gui tiét kiém, Thé qubc té TPBank Visa, TPBank
MasterCard, TPBank QuickPay, san phém Chuyén tién du hoc, TPBank eBank, san phém bao
hiém, san pham Cho vay

3. Thoi gian khuyén mai: Tir ngay 10/09/2018 dén hét ngay 09/12/2018

4. Pia ban (pham vi) khuyén mai: toan hé théng CN, Phong giao dich va Diém giao dich tir
dong 24/7 (TPBank LiveBank) cua TPBank trén toan qudc

5. Hinh thirc khuyén mai: Boc tham tring qua va Quay sb xéac dinh trang thudng

6. Khach hang ciia chwong trinh khuyén mai: Khach hang c4 nhan du diéu kién thuc hién cac

giao dich theo quy dinh trong thé 1& chi tiét nay

STT Chuong trinh Poi twong dp dung
Toan bo Khach hang guri tiét kiém tai cac diém cia
1 Rut thdm qua tang may TPBank trong khoang thoi gian tir 10/09/2018 dén hét
mén ngay 09/12/2018 hoic cho dén khi hét qua ting thoa man

diéu kién ve ki han va so tién toi thiéu.

Quay s6 dién tir tring
thuong cudi mdi thang &
cudi chuong trinh

Khach hangsir dung cac san pham Guri tiét kiém, Thé quoc
t¢é TPBank Visa, TPBank MasterCard, TPBank
QuickPay, san phém Chuyén tién du hoc, TPBank eBank,
san pham bao hiém, san pham Cho vay trong khoang thoi
gian tir 10/09/2018 dén hét ngay 09/12/2018 théa min
diéu kién ciia chuong trinh

7. Co clu giai thuong:

7.1. Co cdu gidi thwéng rit tham may min dp dung cho Khdch hang giki tiét kiém:

Co ciu giai thuéng Noi dung giai thuéng S6 lwong
Giai 1 May xay sinh t6 Lock&Lock 600ml 1.500
EJM231BLU '
Giai 2 B0 gia dung Dongwha DW788 (1 noi 2000
+ 1 dia to + 6 bat nho) '




Giai 3 B6 3 hii dung gia vi GlassLock GL378 2 500
(250ml, 400ml, 600ml) '
Tong cong 6.000
7.2. Co cdu quay so dién tir triing thuwéng cudi ky
Co céu giai thuéng Noi dung giai thwéng Tri gia giai S6 | Thanh tién
thuwéng (VND) | giai (VND)
Gidi hang Giai nhat | iPhone X 64GB 25.000.000 9 225.000.000
thang Gidinhi | Robot Hut Bui Don Nha | 5.000.000 30 150.000.000
Xiaomi - Mi Robot
Vacuum
Giai cubi Giai nhi | iPhone X 64GB 25.000.000 3 75.000.000
1ai cuoi

chuong trinh | Giai nhat | Xe may SH150i ABS 100.000.000 3 300.000.000

Giai dac | Ngbi nha théng minh — | 3.000.000.000 1 3.000.000.000
biét cain ho 2 PN du an
Vinhomes West Point

Can ho téa W3 — can
gitta, ting 15A-3 —
huéng  dong  bic—
65.6m2 — 2 PN

bia chi du 4&n Vinhomes
West Point: Nga 3 Bao
tang Ha noi, L6 HH,
Duong Pham Hung, My
Pinh, Nam Tt Liém, Ha
Noi

3.750.000.000

Tong cong
(Sé tien bang chiz: Ba ty, bdy trdm ndm muwoi trigu dong chan./.)

TPBank cam két gid tri giai thuong la chinh xac dya trén cac hoa don dau vao cho viéc mua cac
giai thuong cua Ngan hang.

Khach hang trdng giai c6 thé thoa thuan véi TPBank, néu dugc TPBank ddng Y c6 thé chon quy
doi giai thuong hién vat thanh tién mat véi gia tri twong dwong.



8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1. Chwong trinh riit thim may mdn dp dung cho Khdch hang giii tiét kiém:

8.1.1. Piéu kién, cdach thirc, thii tuc cu thé Khach hang phai thuc hién dé dwoc tham gia chuong

trinh khuyén mai:

- V6i mdi s6 tiét kiem mo mai tang thém c6 gia tri tir 100.000.000 VND ky han 01 thang tro

Ién va tham gia giri cac san pham tiét kiém danh cho Khach hang c4 nhan tai TPBank (Tiét kiém

thudng ky han thang vai cac hinh thie linh 14i dau ky, cudi ky, dinh ky; Tiét kiém Truong An Loc,

Tiét kiém tai loc, Tiét kiém ky han 364 ngay trong thoi gian trién khai chuong trinh khuyén mai

¢6 co hoi bbc thim Phiéu bdc thim may mén tai quay giao dich trén toan hé théng TPBank la

nhiing phiéu bdc tham ghi rd ndi dung loai qua ting ma TPBank cong bb. Mau phiéu béc tham di

kém theo thé 1& nay.

- Khach hang du diéu kién sau khi hoan thanh giao dich gui tiét kiém, s& dugc Giao dich vién

ctia TPBank tai CN TPBank huéng dan bdc tham phiéu may man. Phiéu may man duoc dat trong

hom phiéu tai mdi CN TPBank, bao gom cac phiéu trang thuéng ghi rd loai giai thuong va phiéu

khong tring thuong. Khach hang thao tac rat thim truc tiép tir hom phiéu va dugc xac dinh giai

thuong ngay sau do.

- S luong giai theo timg chi nhanh di kém theo thé 1& nay.

- Vi qua tang la hién vat trong thoi gian trién khai chuong trinh thi Khach hang khéng duoc

quy ddi thanh tién mat.

- Khéch hang gui tiét kiém chap nhan khong rat truéc han theo quy dinh ciia chuong trinh. Néu

Khéch hang muén tat toan truéc han trong thoi gian quy dinh & trén va duoc sy déng y cia TPBank

thi Khach hang s& dugc huong 14i suat khong ky han va phai hoan lai gia tri qua tang da nhan (néu

c6) trén STK tat toan. Mdi ngay 1 Khach hang chi nhan dugc 1 phan qua bdc tham may man.

8.1.2. Thoi gian, cach thirc phat hanh bang chirng xdc dinh tring thudng

- Khi Khach hang du diéu kién ctia chuwong trinh khuyén mai s& c6 co hoi boc 01 phiéu may
man. Trong phiéu may man c6 ghi 16 ndi dung loai qua méa khach hang s¢ hiru. Tong sé phiéu
bbc tham 1a: 11.740 phiéu trong d6 c6 6.000 phiéu may man trang thuéng qua ting 1a hién
vat va 5.740 phiéu khong trang thudng.

- Phiéu may man tring thuong hop 18 1a do TPBank phat hanh, c6 dong diu ciia TPBank,
khong bi rach roi chép va, khong bi cao stra, téy x0a.

8.1.3. Quy dinh vé bang chirng xdc dinh tring thuwéng

- MJbi hom phiéu s& day du giai thuong theo danh sach phan b, cac phiéu bdc tham sau khi
duogc khach hang rat ra khoi thing phiéu sé bi loai ra khong bo lai vao thing phiéu.

TPBank c0 trach nhiém:
e COng bd cong khai, cap nhat lién tuc sé lugng khach hang d sir dung dich vy khuyén mai
va tham gia chuong trinh tai mdi diém khuyén mai.



e Thong béo truc tiép cho mdi Khach hang trude khi tham du chuwong trinh khuyén mai vé
s6 luong cac Khach hang d3 mua san pham khuyén mai truéc d6 va tham gia chuong trinh, sb
lwong, co cau cy thé cac giai thuang con lai tinh dén thoi diém Khach hang mua san pham khuyén
mai.

- Khach hang tring thudng khi KH rat duoc phiéu c6 ndi dung nhu sau:

Noi dung phiéu rit thim

Phiéu c6 dong chit “Ban d3 trang thudng May xay sinh t6” s& tring thuéng Mdy xay sinh t6

Phiéu c6 dong chir “Ban di trang thuong Bo gia dung Dongwha ” s& trang thuong Bo gia dung
Dongwha
Phiéu c6 dong chir “Ban di trang thudng Bo hii dung gia vi” s& trang thudng Bo hil gia vi

Phiéu c6 dong chir “Ban khong tring thuong. Chuc ban may man lan sau” s& khong nhan duogc
qua.
8.1.4. Quy trinh, cdch thurc, thu tuc nhdn thuong:
- Khéch hang tring thuong sé nhan thuong ngay tai noi Khach hang da thuc hién xac dinh trdng
thuong sau khi hoan thién tha tuc nhan qua.
- Khéch hang trang thuang s& xuat trinh gidy chitng minh nhan dan va phiéu trang thuang khi
nhan thuong.
8.2. Quay sé dién tir tring thwdéng cudi chwong trinh:

8.2.1. Diéu kién, cdch thirc, thii tuc cu thé Khach hang phai thuc hién dé dwoc tham gia chuong
trinh khuyén mai:

San pham | Piéu kién nhan ma & sé6 ma du thwéng

Tiét kiem e Tai quay: c6 gia tri guii ting méi tir 10.000.000 VND; ky han 01 thang tré
Ién. Khong tat toan trudc han.

e TaieBank: c6 sé tién giri tir 10.000.000 VND; ky han 01 thang tro 18n

e Cwr10triéu VND x ky han 1 thang — 1 m& dy thudng

e S6 luong M sb du thuang = phan nguyén 1am tron xudng (s6 tién giri khach
hang / 10.000.000 VND) x ki han g

Cho vay e Cho vay tin chdap, vay top-up

o Cur 10 triéu VND giai ngan — 1 ma dy thuong
e Cho vay sinh vién

o Cu 3triéu VND giai ngan — 1 ma du thuong

Thé quocté | e Mo méi the tin dung

o Visa Chuan: 5 ma dy thusong

o Visa Vang: 6 mé dy thudng

o Visa Platinum: 7 ma dy thuong
e Mo moi thé CashFree: 1 ma dy thuong




e Chi tiéu qua thé 2 triéu: 1 ma du thuong (loai trir giao dich rat tién)

Bao hiem | e Gia tri hop dong bao hiém: cir mdi 10.000.000 VND duoc 1 ma dy thudng

QuickPay e Khach hang méi (nguoi dung hoac merchant): 1 ma du thuong
e MObi giao dich thanh toan 500.000 VND duoc 1 ma du thusng
e Loai trir giao dichthanh toan qua thé chi tiéu qubc té TPBank

LiveBank | e Tiét kiém: Mbi 10.000.000 VND ting méi ky han 1 thang — dugc 1 ma dy
thuong. M4 sé du thuong = phan nguyén lam tron xudng (sé tién gui khach
hang / 10.000.000 VND) x ki han gtri

e Khach hang giao dich mé TKTT/ mé Thé/ Nop tién/Chuyén khoan lién ngan
hang/Thanh toan hoa don tai LiveBank: 1 ma dy thudng.

Chuyen tién | ¢  MJ3i giao dich chuyén tién du hoc: 1 ma du thudng

du hoc
eBank e Khéch hang méi dang ky: 1 ma du thudng
e MJi giao dich thanh toan héa don 500.000 VND: 1 ma dy thudng
Nguyén tic S6 lwong mé dy thudng cho céc gia tri giao dich duoc tinh theo nguyén tac
chung phan nguyén 1am tron xudng.

8.2.2. Quy dinh vé bang chitng xdc dinh triing thuong:
- Dir liéu dé quay sé dién tir cudi chuong trinh 13 toan bo cac ma s6 du thuong quay s6 hop 16
ctia khach hang dugc luu tai TPBank trong ca chwong trinh khuyén mai. Chi p dung ddi véi cac
s6 tiét kiem du diéu kién tham gia chuong trinh khuyén mai va khong tit toan trudc han s tiét
kiém dudi moi hinh thuec.
- M4 s du thuong cua khach hang duoc sinh ra ty dong trén hé théng theo sé tién va ky han
giri cua khach hang theo thé Ié chuong trinh va dugc thdng bao vai khach hang truc tiép qua bién
ban quay ma sé dy thuong chuong trinh. Mau bién ban ma s dy thudng di kém thé 18 nay.
- Hé théng quay sé bang phan mém cua Ngan hang TMCP Tién Phong s& chay ngau nhién trong
toan bo cac ma sb.
- M4 giai thuong quay s6 dién tir tai chd cua khach hang 1a mot day ky tu duy nhat duoc luu
trén hé thong phan mém quay sé dién tir cia TPBank ¢ dang XXYYYYYYYY
- XX: Lama san pham khach hang tham gia. Quy dinh ma san pham nhu sau: QP: San pham
QuickPay, SY: TPBank Savy, TH: Th¢, TK: Tiét kiém, CV: Cho vay, BH: B4o hiém, LB:
LiveBank, DH: Chuyén tién du hoc
- YYYYYYYY: Lasé chay theo tha tu ting dan tir 00000000 dén 99999999
8.2.3. Thoi gian, dia diém, cdch thire xdc dinh tring thuong:
- TPBank s& t6 chirc budi quay sé bang phan mém dién tir tai try sé ciia dé xac dinh Khach hang
trang thuong cudi chuong trinh.



Dot quay sb Thoi gian ap dung | Thoi  gian | Giai thuwéng

du kién
Cudithangtha 1 | KH giao dich tir | 16/10/2018 |- 3 giai nhat: mdi giai 1 iPhone X
10/9-9/10/2018 64GB
- 10 giai nhi: méi giai 1 Robot Hut
Bui Don Nha Xiaomi - Mi Robot
Vacuum
Cudi thang thr 2 | KH giao dich tir | 16/11/2018 |- 3 giai nhat: mdi giai 1 iPhone X
10/10-9/11/2018 64GB
- 10 giai nhi: méi giai 1 Robot Ht
Bui Don Nha Xiaomi - Mi Robot
Vacuum
Cudi thang tha 3 | KH giao dich tir | 16/12/2018 |- 3 giai nhat: mdi giai 1 iPhone X
10/11-9/12/2018 64GB

- 10 giai nhi: mdi giai 1 Robot Hut
Bui Don Nha Xiaomi - Mi Robot
Vacuum

Cubi  chuong | Toan bo KH tham gia | 16/12/2018 3 giai nhi: mdi giai 1 iPhone X

trinh tur 10/9-9/12/2018 64GB

- 3 giai nhat: mdi giai 1 Xe may
SH150i ABS

- 1 giai dac biét: can ho Vinhomes
WestPoint 2 PN

- L& quay sé xac dinh trang thuong s& duoc t6 chirc dudi su chiing kién dai dién Khach hang
tham dy chuong trinh khuyén mai va dai dién TPBank.

- Két qua budi I& quay sé s& duoc 1ap thanh bién ban va co chir ki xac nhan cua cac bén chang
kién va duoc ding tai 18n website cua Ngan hang.

8.3. Quy dinh vé thoi han cudi ciing trao thuwéng cho Khdch hang va dau méi gidgi dap thic méc
ciia Khdch hang lién quan dén chwong trinh khuyén mai:

- Thoi han cudi ciing TPBank c6 trach nhiém trao thudng cho Khéach hang tring thuong 1a 30
ngay ké tir ngay két thiic chwong trinh khuyén mai.

8.4 Thong bao trung thwong:

- Trong vong tdi da 7 ngay lam viéc tir ngdy xac dinh duoc khach hang trang thudng, DPVKD
noi Khach hang ma sé tiét kiém tai quay sé& lién lac véi Khach hang qua dia chi email hoic sé dién
thoai ma Khach hang dang ky trén hé théng ciia TPBank dé thong bao tring thuang, thoi gian, dia
diém, tha tuc nhan thuong.

8.5 Thoi gian dia diém, cdch thirc va thii tuc trao thuéng

- Khéch hang trang thuéng s& nhan thuéng truc tiép tai chi nhanh TPBank noi ma Khéach hang



da mo so tiét kiém (truong hop Khéach hang nhan thuéng bang hién vat) hoic TPBank s& chuyén
khoan dén tai khoan Khach hang mé tai TPBank (trudng hop Khach hang nhan thuéng bang tién
mat).

- Khi nhan thuong truc tiép Khach hang phai xuat trinh: Ching minh thu nhan dan hoac ho
chiéu ban géc con hiéu luc.

Khach hang trung thuéng phai chiu chi phi di lai cho viéc nhan thudng ctia minh va thué thu
nhap khong thudng xuyén (néu c6) theo quy dinh ctia phéap luat Viét Nam hién hanh

9. Pau mdi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh
khuyén mai

Ngin hang Thwong mai Co phan Tién Phong
Tda nha TPBank, s 57 duong Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi
bién thoai: 024.37688998

10. Trach nhiém coéng bo thong tin:

Ngan hang Thuong mai C6 phan Tién Phong c6 trach nhiém thong bao day di chi tiét ndi dung
ctia thé 1& chuong trinh khuyén mai, tri gia timg loai giai thuong, ty 1¢ trang thudng va danh sach
khach hang trang thudng trén it nhit mot phuong tién thong tin dai chiing, tai noi ban san pham
khuyén mai va trén website cia Ngan hang.

11. Cac quy dinh khac (néu cé):

- Ngan hang Thuong mai C6 phan Tién Phong hoan toan chiu trich nhiém trong viéc quan 1y khau
in 4n, tinh chinh x4ac ctia bang ching xac dinh trang thuong va dua bang chimg xac dinh tring
thuong vao luu thong trong chuong trinh khuyén mai. Truong hop bang ching xac dinh tring
thudng ctia Cong ty phat hanh co sai s6t gdy hiéu nham cho khach hang trong viéc tring thudng,
Ngéan hang Thuong mai C6 phan Tién Phong c6 trach nhiém trao cac giai thuong nay cho khach
hang tring thudng. Viéc to chitc chuong trinh khuyén mai phai dam bao tinh ngiu nhién, khach
quan va cong khai.

- Néu dugc Khach hang tring thuong dong ¥, Ngan hang Thuong mai C6 phan Tién Phong sé& sir
dung tén va hinh anh ctia Khach hang tring thuéng cho muc dich quang céo thuong mai



