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(Ban hanh kém theo Van ban
c0 S6 hidu: 761/2022/QP-TPB.OP ngdy hiéu luc 01/08/2022)

1. DOi tugng g tién co ky han va diéu kién ap dung

DaGi tugng guri tién co ky han tai Ngan hang TMCP Tién Phong (“"TPBank”) la cac Khach hang ca
nhan la cong dan Viét Nam hodc ca nhan ngudi nudc ngoai la ngudi cu tri/ngudi khong cu tri
dap Ung day du cac diéu kién vé doi tugng guri tién gui co ky han theo quy dinh ctia TPBank va

Khang hang la ngudi cu trd va ngudi khong cu tri khdng dugc gui tién giri chung c6 ky han.
2. Thu tuc giao dich Tién giri Cé ky han giira TPBank va Khach hang

TPBank nhan, chi tra tién guri cé ky han ("TG CKH") thong qua tai khoan thanh toan (“TKTT")

Khi glri TG CKH, Khach hang xuét trinh Gidy t& xac minh thdng tin, cu thé:

a) Dai véi Khach hang ca nhan ngugi Viét Nam cung cdp CMND/CCCD/H0 chi€u con thdgi han

b) DaGi v8i Khach hang cd nhan nudc ngoai la ngugi cu trd, khéng cu trl cung cap thi thuc/
chirng nhan tam trg/ thé tam trd/ thé thudng trd hodc cac gidy t6 khac xac dinh thai han

Khi rut goc 1ai TG CKH, Khach hang phai xuat trinh Hgp dong tién gui, Gidy td xac minh thong
tin, ky d0 va ding theo chir ky mau da ding ky tai TPBank khi giri TG CKH.

D06ng tién chi tra gbc, 13i TG CKH la dong tién ma Khach hang da guri.

Thai han gUri tién cta ca nhan nudc ngoai khong dugc dai han Thdi han hiéu luc con lai cia Giay
td xac minh thong tin cla Khach hang.

Khach hang phai cé TKTT khi giri TG CKH. BGi véi TG chung CKH thi thuc hién guri, nhan chi tra

L3i sudt TG CKH tai TPBank quy dinh theo tirng thdi ky, cac san phdm TG CKH s& dugc quy dinh
13i sudt TG CKH, mdc phi (néu cd) theo dung chinh sach clia ngan hang cho san pham do. Lai

Trudng hgp Khach hang c6 nhu cau tat toan trude han TG CKH thi sé dugc hudng 1ai suat Khong
ky han thap nhat cia TPBank theo ddi tugng Khach hang va/hodc theo loai dong tién da gui tai
thdi diém tat todn tinh trén toan bd s6 ngay gui tién thuc té& va s6 tién gui. VGi san pham TG
CKH Ilinh 13i dinh ky hoac linh 13i tra trudc thi TPBank sé thu hoi lai s6 tién 1di co ki han ma KH
da linh 18i trudc; linh 13i hang thang hodc hang quy (néu cd) va trir vao tdng sé tién tat toan clia
Khach hang trudc khi hoan tra khoan tién gl cho Khach hang.

Diéu
1.
quy dinh ctia phap luét.
2.
biéu
1.
ctia chinh Khach hang.
2.
hiéu luc.
theo quy dinh clia phap luat.
3.
4,
5.
6.
TG CKH thong qua TKTT chung.
Piéu 3. Dicdiém chung
1.
suat dugc tinh theo %/nam.
2.
3.

Trudng hdp Khach hang c¢d nhu cau rdt trudc han mot phan TG CKH thi: (i) D6i véi phan tién
gui rat trude han, Khach hang dugc hudng mdrc 13i suat t6i da bang murc I3i sudt tién gli khdng
ky han thap nhat cla TPBank theo ddi tugng Khach hang va/hodc theo loai dong tién da g tai
thdi diém Khach hang rut trudc han tién guri, chi tiét theo cac San pham tién guri cia TPBank
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tirng thdi ky; (ii) DGi véi phan tién gui con lai, Khach hang dugc hudng muc 13i suat dang ap
dung d6i véi khoan tién glri ma khach hang rat trude han mét phan.

Tra c(tu thdng tin/s6 du TG CKH: Khach hang cd thé sir dung cac phuong thirc sau day: (i) si
dung ma QR dé truy van thdng tin HDTG trén (ng dung TPBank Mobile; (i) tra clru s6 du tai
céc diém giao dich ctia TPBank; (iii) tra cfu trén Ngan hang s6 danh cho KHCN ctia TPBank; (iv)
goi dén sd dién thoai 1900 6036 hodc 1900 58 58 85 hodc 02437 683 683 d€ tra cliu thdng tin
va cac phuang thirc tra clru khac theo tirng thdi ky cia TPBank.

Khach hang dugc chuyén quyén s§ hitu TG CKH theo cac hinh thiic chuyén nhugng/cho
tang/thlra ké theo quy dinh cta phap luat.

Trudng hgp tai khoan thanh toan nhan goc 1ai TG CKH cta Khach hang bi phong téa, dong, tam
khoa va cac trudng hdp thay ddi tinh trang tai khoan thanh toan clia Khach hang, Khach hang
thuc hién dién gidy Pé nghi thay déi thdng tin tai khoan thanh toan nhan géc 18i TG CKH cla
Khach hang.

4. Quyén va trach nhiém cta TPBank

Thuc hién giao dich khi nhan dugc yéu cau tir Khach hang va phu hgp véi quy dinh clia TPBank

cling nhu quy dinh cla phap luat;

Bao mat cac thong tin lién quan dén Hgp dong TG CKH cta Khach hang theo quy dinh;

Dé nghi Khach hang cung cap cac gidy td phap ly phu hgp véi yéu cau quan ly cia TPBank;

Pugc quyén tu dong trich tién tir TG CKH trong cac trudng hgp sau:

a) Thu hdi cac khodn ng qua han, cac khoan 13i, chi phi phai trd (bao gobm chi phi qua han)
khac ctia Khach hang véi TPBank;

b) Thuc hién cac nghia vu thanh toan, boi thudng theo quy dinh clia co quan nha nudc co
thdm quyén budc Khach hang phai thanh toan hodc theo quy dinh phap luat;

c) XU ly cac giao dich tat toan thira, tat toan qua so du tién guri, cac khoan tién ghi c6 nham,
thira (néu co).

d) Cac trudng hgp khac theo thda thuan gilta TPBank va Khach hang hoac theo quy dinh cla
phap luat.

Khong tat toan Hgp dong TG CKH khi thudc mot hodc tat ca cac trudng hgdp sau:

a) Khach hang khong thuc hién day du cac yéu cau vé thu tuc giao dich, thong tin khong hop
I&, khdng khdp dang véi cac yéu to da dang ky, khong phu hgp véi thda thuan ctiia TPBank
va Khach hang, Hgp déng nay dang bi phong tda hodc Khach hang chua hoan thanh cac
nghia vu ng qua han gdc, 13i, phi véi TPBank theo (cac) Hgp dong cap tin dung hodc thoa
thuan khac (néu c6) ma Khach hang da ky két, chap thuan diéu khoan, diéu kién giao dich
vGi TPBank;

b) Hgp déng TG CKH dang c6 tranh chdp hodac Khach hang cé dau hiéu vi pham phap luat
hoac vi pham cac quy dinh, thoa thuan vgi TPBank;

Pugc mién trach nhiém trong viéc hé thdng xtr ly, hé théng truyén tin, dién...bi truc tric, 16i do

bén th( ba cung cling dich vu hodc vi bat c Ii do gi ngoai kha néng kiém soat clia Ngan hang

hodc trong trudng hop vi ly do d€ bado dam an toan va han ché rui ro cho Khach hang.

Thanh toan day du, ding han ca gbc va lai cho Khach hang theo ding quy dinh tai Hgp dong

TG CKH.

Giai quyét cac yéu cau tra soat, khi€u nai cia Khach hang lién quan dén viéc sr dung dich vu
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theo quy dinh cla Phap luat va cac quy dinh khac Ngan hang.

TPBank c6 quyén phong tda va/hodc khong tat toan HPTG clia KH trong trudng hgp phat hién
KH cé gian 1an/gid mao, rira tién, tai trg khiing bd, truc Igi tir cc san pham/ (ing dung dan dén
gay thiét hai vé vat chat hodc rui ro vé hoat dong, vé danh tiéng cho TPBank.

5. Quyén va trach nhiém cua Khach hang:

bugc guri tién, tat toan tién giri, hudng 1ai cho so tién guri theo quy dinh tai Hgp dong TG CKH.
Pugc quyén cam c¢b dé vay von, chuyén giao quyén sd hitu tién gui ¢ ky han theo Hgp déng
TG CKH phu hgp quy dinh ctia TPBank va quy dinh cia phap luat Viét Nam.

Phai dién day du thong tin vao chiing tir giao dich theo mau biéu ctia TPBank/ mau biéu dugc
TPBank chap thuan va xuat trinh day du cac gidy tG theo yéu cau ctia TPBank khi thuc hién giao
dich lién quan dén Hgp dong TG CKH;

Khdng dugc st dung Hop dong TG CKH nham muc dich trén thué, trén trdnh nghia vu tra ng,
rtfa tién hoac Igi dung va nhiing giao dich bat hgp phap khac.

Khong cung cap thong tin sai su' that vé Hgp dong TG CKH cho TPBank va/hodc bén thir ba.
Chiu trach nhiém vé tinh hgp phap cla so tién guri tai TPBank.

Bo6i thudng thiét hai cho TPBank theo quy dinh phap luat trong trudng hdp vi pham Hgp déng
TG CKH va gay thiét hai cho TPBank.

Kiém tra va thanh todn day du cac khoan phi lién quan dén viéc sir dung san pham do TPBank
quy dinh theo biéu phi ap dung cho Khach hang ca nhan ban hanh tirng thdi ky.

Thong bao kip thai cho TPBank theo dung quy trinh vé khi€u nai, tra soat trong trudng hgp phat
hién bat ky van dé vi pham dén quyén va Igi ich cia Khach hang hodc cua TPBank.

6. Diéu khoan chung:

TPBank cé quyén stra d6i bat ky quy dinh nao cta Biéu Khoan, Diéu Kién nay tuy tirng thdi diém
ma TPBank cho la phu hgp theo quyén quyét dinh ctiia TPBank. Viéc Khach hang ti€p tuc duy tri
Hgp ddng TG CKH sau ngay ma céc stra ddi ctia Diéu Khoan, Diéu Kién nay cé hiéu luc s& dugc
xem la su’ chdp thuén va déng y chiu rang budc ctia Khach hang déi véi cac sira déi do.

Khi Khach hang hoan tat viéc mé TG CKH va ky trén Hgp dong TG CKH, Khach hang da dong y
vGi Diéu khoan, biéu kién nay; cac Diéu khoan, Diéu kién nay la mot phan khong tach rGi cta
Hgp ddng TG CKH gitta Khach hang va TPBank, ¢ hiéu luc ké tir ngay cac bén ky Hgp dong TG
CKH cho dén ngay Khach hang tat todn TG CKH phu hdp véi cac quy dinh clia biéu khoan, biéu
kién nay va/hoac cac quy dinh ctia TPBank.
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