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S6 hiéu/ Document No: 427/2026/QP-TPB.CB
Ngay hiéu luc/ Effective date: 01/07/2026

Diéu 1. Giai thich tir ngir

Article 1. Definitions

1.1 TPBank: La Ngan hang Thucng mai ¢6 phan Tién Phong./7ien Phong Commercial Joint Stock
Bank.

1.2 Cha Tai Khoan/ Khach Hang/ Khach Hang T8 chirc ("KHTC”)/ Té chirc /Account Holder
/ Customer / Corporate Customer ("Corporate Customer”) / Organization: La t6 chic
m& tai khoadn thanh toan/ tai khoan thanh todn chung danh cho t& chilc tai TPBank (ngoai trir
Khach Hang la Dai tac Binh ché tai chinh) va dap ng cac diéu kién dang ky st dung dich vu Ngan
hang s6 Doanh nghiép theo quy dinh ctia TPBank./ An organization that opens a Current Account/
Joint Current Account for organizations at TPBank (excluding Customers who are Financial
Institution Partners) and meets the registration conditions for using TPBank’s Corporate Digital
Banking services.

1.3 Khach Hang Ca Nhan (“"KHCN")/Individual Customer ("Individual Customer”): La ca
nhan ngudi Viét Nam thudc doi tugng ngudi cu tri hodc khong cu trd, ngudi nudc ngoai thudc doi
tugng ngudi cu trd hoac ngudi khéng cu trd, dang sinh séng va hoat déng hdp phap tai Viét Nam,
¢6 tai khoan thanh toan (VND hoac ngoai t&é) mé tai TPBank va dang ky s dung dich vu Ngéan
hang dién tr ctia TPBank./ A Vietnamese citizen (resident or non-resident) or a foreigner (resident
or non-resident) legally residing and operating in Vietnam, holding a Current Account (VIND or
foreign currency) at TPBank and registered to use TPBank’s electronic banking services.

1.4 TPBank Mobile App: La phan mém Uing dung dich vu eBank danh cho Khach Hang Ca nhan dugc
cai dat trén thiét bi di dong./ The eBank application software for Individual Customers installed on
mobile devices.

1.5 Hé Thong Ngan Hang S6 Doanh Nghiép Cua TPBank/TPBank Corporate Digital Banking
System (TPBank Biz): La Phuong Tién Dién T do TPBank tao ra, hoat dong truc tuyén nham
cung cap cac dich vu ngan hang danh cho Khach Hang td chirc bang viéc st dung cdng nghé sd
va thuat toan dién tlr./ An electronic platform created by TPBank, operating online to provide
banking services to corporate customers using digital technology and electronic algorithms.

1.6 Dich Vu Ngan Hang SO0 Doanh Nghiép/Corporate Digital Banking Services: La dich vu
ngén hang truc tuyén tao diéu kién cho Khach Hang t6 chirc sir dung hau hét moi san pham cla
TPBank & bat cr dau, vao bat c lic nao thong qua két ndi Internet./ Online banking services
enabling corporate customers to access most TPBank products anytime, anywhere via Internet
connection.

1.7 Tai Khoan Thanh toan (“TKTT”) Cia Khach hang té chirc/Corporate Current Account
("Account”): La tai khoan thanh toan bang déng Viét Nam (loai trir “TKTT chung” va “TKTT chung
hon hgp”) clia Khach Hang, dugc Khach Hang dong y ty quyén giao dich cho KHCN./ A VND
Current Account (excluding "“joint account” and “mixed joint account”) of the Customer, authorized
by the Customer to be transacted by an Individual Customer.

1.8 Uy Quyén Chi Qua TKTT/Spending Authorization via Current Account: L3 viéc cho phép
KHCN 13 ngudi dugc KHTC uy quyén hgp phap dé khdi tao, cung cip théng tin thanh toan/ thuc
hién giao dich thanh toan tir TKTT Clia T6 Chirc trén TPBank Biz trong pham vi, th&i han Uy quyén/
Han M(rc Chi Bugc Cap qua TKTT theo quy dinh ctia TPBank trong tirng thdi ky./ The act of legally
authorizing an Individual Customer to initiate, provide payment information, and execute payment
transactions from the Organization’s Account on TPBank Biz within the scope, duration, and
Spending Limit granted by TPBank.

1.9 Tinh Niang Uy Quyén Chi Qua TKTT/Spending Authorization via Current Account
Feature: La mét tinh nang cla TPBank Biz, cho phép TPBank thuc hién lién két TKTT ctia KHCN
va TKTT Cua T6 Chirc, va chu dong trich ng trén tir TKTT cua KHCN, KHTC dé thanh toan
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trong pham vi, thgi han Gy quyén va Han Mdc Chi Bugc Cap theo quy dinh tai ban Diéu kién va
diéu khoan nay./ This is a feature of TPBank Biz that allows TPBank to link the Current Account of
an Individual Customer and the Current Account of a Corporate Customer, and to proactively debit
from the Individual Customer’s Current Account and the Corporate Customer’s Current Account in
order to make payments within the scope, authorization period, and Spending Limit granted, in
accordance with these Terms and Conditions.

1.10 User (Ngu'@i duing) /User: La ca nhan dugc Khach Hang uy quyén bdng van ban thay mat cho
Khach Hang truc ti€p thuc hién cac yéu cau st dung dich vu Ngan hang s6 Doanh nghiép vdi
TPBank thong qua hé thdng TPBank Biz./ An individual authorized in writing by the Customer to
directly perform Corporate Digital Banking service requests via TPBank Biz.

1.11 User Expense/User expense: La ca nhan dugc KHTC Gy quyén dé truy cdp va st dung Tinh
N&ng Uy quyén Chi Qua TKTT trén TPBank Biz theo quy dinh clia TPBank trong tirng thdi ky./ An
individual authorized to access and use the Spending Authorization via Current Account Feature via
Current Account on TPBank Biz.

1.12 Thong Piép Dir Liéu/Data Message: La thong tin dugc tao ra, dudc gui di, dugc nhan va dugc
luu trr bdng Phuong Tién Dién T/ Information created, sent, received, and stored electronically.

1.13 Ma khéa bi mat diing mot [an/ OTP (One Time Password)/ One-Time Password (OTP):
La ma khoa bi mat 01 [an dugc sinh ra tir cac hinh thlc xac nhan, dugc sir dung trong qua trinh
thuc hién cac giao dich trén TPBank Biz nham dam bao an toan va bao mat cho tai khoan va giao
dich clia Khach Hang./ A single-use secret code generated through authentication methods, used
during transactions on TPBank Biz to ensure account and transaction security.

1.14 Tai Khoan Lién Két/Linked Account: La TKTT cia KHCN md tai TPBank cua User Expense,
dugc Khach Hang va User Expense ddng y lién két v&i TKTT Cua T6 chirc dé thuc hién Tinh Nang./
The Individual Customer’s Current Account at TPBank belonging to the User Expense, agreed by
both the Customer and User Expense to be linked with the Organization’s TKTT for using the
Feature.

1.15 Bén Thu Huéng/Beneficiary: La ca nhan, to chirc c6 quyén/ dugc chi dinh nhan s& tién thanh
toan cac chi phi cta Khach Hang./ An individual or organization entitled/appointed to receive
payment amounts for the Customer’s expenses.

1.16 Han Mirc Chi Pugc Cap/Spending Limit Granted: la gia tri giao dich t6i da do KHTC dang ky
vGi TPBank cho phép User Expense thuc hién giao dich thanh toan khi str dung Tinh Nang va dugc
TPBank quy dinh theo tirng thdi ky./ The maximum transaction value registered by the Organization
with TPBank, allowing the User Expense to execute payment transactions when using the Feature,
subject to TPBank's regulations.

- Han M(rc Chi/Lan/Per Transaction Limit: L a gia tri t6i da cho phép User Expense dugc
thuc hién trong mot [an giao dich sir dung Tinh Nang trén TPBank Biz./ The maximum value
permitted for a User Expense to execute in a single transaction using the Feature on TPBank
Biz.

- Han Mirc Chi/Ngay/Daily Limit: La gia tri toi da cho phép User Expense dugc thuc hién
trong mot ngay giao dich str dung Tinh Nang trén TPBank Biz./ The maximum value permitted
for a User Expense to execute within one business day using the Feature on TPBank Biz.

1.17 biéu kién va Piéu khoan/Terms and Conditions. La ban Diéu kién va Diéu khoan st dung
tinh ndng Uy quyén chi qua Tai khoan thanh toan nay./ The Terms and Conditions governing the
use of the Spending Authorization via Current Account Feature via Corporate Current Accounts.

Piéu 2. Pham vi sir dung va Ngud@i Duing stf dung Tinh Nang

Article 2. Scope of Use and Users

2.1. Tinh néng Uy quyén chi qua Tai khoan thanh todn cung cip gidi phap dé Chu Tai Khoan 1a Khach
Hang T6 chiic iy quyén cho Ngudi dai dién hdp phap cta Chu tai khoan la can bd, nhan vién cta
TG chirc trén Hé Théng TPBank Biz theo thdng tin dudc déng ky, thuc hién cac giao dich thanh
toan tir TKTT Cla T6 chlc d€ thanh todn cac chi phi cta td chlic trong Han Mlc Chi Bugdc Cap
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2.2,

theo mot trong hai cach sau/ The Spending Authorization via Current Account Feature allows
Corporate Customers to authorize their Legal Representative (User Expense) to execute payment
transactions from the Organization’s TKTT within the Spending Limit, via two methods.

a.

0)

(it)

(iii)

Cach 1/Method 1: T8 chic thanh toan tir TKTT Cla T6 chirc, theo d6 ngudi dai dién hop
phap (User Expense) duyét I1énh thanh toan ctia T6 chirc trong thdi gian Uy quyén va Han MUc
Chi Bugc Cap/ This refers to payments executed from the Corporate Customer’s Current
Account, whereby the Legal Representative (User Expense) approves the organization’s
payment orders within the authorized period and the Spending Limit granted,

Cach 2/ Method 2: Ngudi dai dién hdp phap cta Chu tai khoan thanh toan trudc bang tién
c& nhan tur Tai Khoan Lién K&t va dudc T6 chic thanh todn/ hoan (ng sau. Cu thé, ludng giao
dich dugc thuc hién nhu sau./ The User Expense pays first using their Linked Account, then
the Organization reimburses. Specifically, the transaction flow is carried out as follows.

User Expense khdi tao, cung cap thong tin thanh toan trén TPBank Biz (User Expense nhap
truc ti€p hodc cung cdp thdng qua Ma QR), bao gbm t6i thi€u thdng tin vé tén, s6 hiéu tai
khoan thanh toan clia Bén Thu Huéng, so tién can thanh todn cho Bén Thu Hudng. Hé thong
TPBank truyén cac thong tin da nhan tgi Tai Khoan Lién Két va tu dong trich ng Tai Khoan
Lién K&t s6 tién can thanh toan t&i TKTT Cula Té chirc./ The User Expense initiates and provides
payment information on TPBank Biz (either by direct entry or via QR Code), including at
minimum the Beneficiary’s name, Current Account number, and the amount payable to the
Beneficiary. TPBank’s system transmits the received information to the Linked Account and
automatically debits the Linked Account for the payment amount, crediting it to the
Organization’s Current Account.

Sau khi nhan du s6 tién can thanh toan tir Tai Khoan Lién Két, TPBank tu dong trich ng TKTT
Cuia T6 chiic dé thuc hién giao dich thanh todn cho B&n Thu Hudng theo théng tin thanh toan
tai tiét (i) diém b Khoan 2.1 nay va theo thoa thun gilta TPBank va Khach Hang tai tiét (i)
diém b khoan 3.1 Biéu 3 dudi day./ After receiving the full payment amount from the Linked
Account, TPBank automatically debits the Organization’s Current Account to execute the
payment transaction to the Beneficiary, based on the payment information specified in item
(i), point b, Clause 2.1 above and in accordance with the agreement between TPBank and the
Customer as set forth in item (i), point b, Clause 3.1 of Article 3 below.

P& 1am 13, trudng hgp trang thai giao dich trich ng tu dong tai tiét (i) diém b khoan 2.1 trén
day thanh cdng, nhung Hé Théng TPBank Biz khdng thé xu ly tiép giao dich trich ng tu dong
tai tiét (i) diém b khoan 2.1 nay, Hé Théng TPBank Biz s& thuc hién hoan tra tu ddng bang
cach ghi ng TKTT Cua Té chirc vé Tai Khoan Lién Két véi gia tri giao dich bang diing s6 tién
da dugc tu ddng trich ng tir Tai Khoan Lién Két theo quy dinh tai tiét (i) diém b khoan 2.1
trén day./ For dlarification. In the event that the automatic debit transaction described in item
(i), point b, Clause 2.1 above is successful, but the TPBank Biz system is unable to continue
processing the subsequent automatic debit transaction described in item (i), point b, Clause
2.1, TPBank Biz will automatically execute a refund by debiting the Organization’s Current
Account back to the Linked Account, with a transaction value exactly equal to the amount
previously debited from the Linked Account under item (i), point b, Clause 2.1 above.

Viéc thanh toan/ hoan 'ng clia Khach Hang cho User Expense do Khach Hang chi dong thuc
hién (néu cd)./ The reimbursement or settlement by the Customer to the User Expense shall
be carried out at the Customer’s own discretion (if applicable).

DE& str dung Tinh N&ng, Khach hang phai c6 TKTT tai TPBank, dang ky st dung Dich vu Ngan hang
s& doanh nghiép, tai thdi diém chuyén tién/trich ng, TKTT dam bao du s6 du, khdng thudc trudng
hgp cam giao dich/phai tri hoan giao dich theo quy dinh clia TPBank vé phong, chéng rira tién, tai
trg khiing b8 va tai trg phé bién vii khi hly diét hang loat va dap (ing cac diéu kién khac theo quy
dinh cGia TPBank ting thai ky./ 7o use the Feature, the Customer must have a Current Account at
TPBank, be registered for Corporate Digital Banking Services, and at the time of transfer/debit
ensure that the Current Account maintains a sufficient balance, is not subject to transaction
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2.3.

2.4.

prohibition or suspension under TPBank's regulations on anti-money laundering, counter-terrorism
financing, and counter-proliferation of weapons of mass destruction, and meets other conditions
as prescribed by TPBank from time to time.

Cach thic truy cdp/Access method: Khach hang chdp nhan rang bat c(r hanh déng nao truy cap
vao TPBank Biz bdng Phuong Tién Dién T bdi chinh Tén truy cip va Mat khiu clia Khach hang
thdng qua Ngudi Dung dé st dung Tinh Nang déu dugc TPBank xem la do chinh Khach Hang chl
dong tao ra va Khach Hang phai chiu trach nhiém vé tinh chinh xac, trung thuc va hgp phap cua
bat ky Iénh giao dich nao dudc thuc hién tir hanh dong truy cap dé. TPBank khong cd trach nhiém
phéi 4p dung bat ky hinh thirc kiém tra tinh xac thuc nao ddi véi cac 1énh giao dich ngoai viéc ki€m
tra dung tén truy cdp, méat khdu va phuang thirc xac thuc da dugc Khach Hang lua chon./ 7he
Customer acknowledges that any action of accessing TPBank Biz via Electronic Means using the
Customer’s own Username and Password through the User to utilize the Feature shall be deemed
by TPBank as initiated directly by the Customer. The Customer shall bear full responsibility for the
accuracy, truthfulness, and legality of any transaction order executed from such access. TPBank
shall not be responsible for applying any additional verification measures to transaction orders
other than verifying the correct Username, Password, and the authentication method selected by
the Customer.

User c6 trach nhiém d&ng nhap lan dau bang tén dang nhap va mat khau theo thdng tin TPBank
thdng béo va phai ddi mat khau ngay tai [an d&ng nhdp dau tién. Khach Hang dam bao an toan,
bao mét cho tén dang nhap, mat khau va thiét bi sinh ma OTP./ The User is responsible for logging
in for the first time using the Username and Password provided by TPBank and must change the
Password immediately upon the initial login. The Customer shall ensure the safety and
confidentiality of the Username, Password, and the device used to generate OTP codes.

Piéu 3. Thuc hién tinh ning Uy quyén chi qua Tai khoan thanh toan
Article 3. Execution of the Spending Authorization via Current Account Feature

3.1

B&ng viéc déng ky, xac nhan va st dung tinh ning Uy quyén chi qua Tai khoan thanh toan, Khach
Hang dong y rang/ By registering, confirming, and using the Spending Authorization via Current
Account Feature via Current Account, the Customer agrees that:

a. Cho phép User Expense theo thong tin iy quyén do KH d&ng ky tai phan “Uy Quyén Chi” clia
Tinh N&ng s dung Tinh N&ng. D& lam rd, viéc uy quyén chi va cdp Han Mic Chi Bugc Cap
cho User Expense phai dugc duyét bdi User Duyét cd chic vu la ngudi Dai dién hgp phap cla
Khach Hang (bao gébm: Ngudi Dai dién theo phap ludt hoac Ngudi Dai dién theo Uy quyén cla
t6 chirc) trén TPBank Biz, phu hdp vai quy dinh Dich vu Ngén hang s6 Doanh nghiép./ The
Customer authorizes the User Expense, according to the authorization information registered
in the "Spending Authorization” section of the Feature, to use the Feature. For clarification,
the authorization and the granting of the Spending Limit to the User Expense must be
approved by the Approving User, who holds the position of Legal Representative of the
Customer (including the Legal Representative or the Authorized Representative of the
organization) on TPBank Biz, in compliance with Corporate Digital Banking regulations.

Theo d6, User Expense dugc dai dién Khach hang dé thuc hién, cung cdp thdng tin giao dich
thanh toan trén hé thGng Ngan hang s6 cla TPBank theo mot trong hai cach quy dinh tai
khoan 2.1 Diéu 2 cho dén khi cé thay thé khac (néu cb). Thdi han ty quyén bt dau k& tur
thdi diém User Expense dugdc TPBank chdp thuan viéc Uy Quyén Chi va két thic khi TPBank
vo hiéu hda User Expense theo dé nghi clia Khdch Hang, hodc cap nhét trang thai Uy Quyén
Chi vé ngling st dung, hodc TPBank chdm dut cung cap Tinh Ndng, hodc hét thdi han ay
quyén theo déng ky clia Khach Hang, tly thdi diém nao dén trudc. Khach Hang cam két chiu
moi trach nhiém va rdi ro phat sinh tir viéc Uy quyén nay, chiu trach nhiém déi véi moi yéu
cau, giao dich do User Expense thuc hién chinh la Khach Hang thuc hién. / Accordingly, the
User Expense is authorized to represent the Customer in executing and providing payment
transaction information on TPBank'’s Digital Banking system by one of the two methods
stipulated in Clause 2. 1, Article 2, until replaced (if applicable). The authorization period begins

BM11b.QT01/DN/NHS v1.0 Trang s0: 4/9



once TPBank approves the User Expense’s authorization and ends when TPBank deactivates
the User Expense at the Customer’s request, updates the authorization status to “inactive,”
terminates provision of the Feature, or upon expiration of the registered authorization period,
whichever occurs first. The Customer undertakes full responsibility and risk arising from this
authorization and acknowledges that all requests and transactions executed by the User
Expense are deemed executed by the Customer.

b. TPBank dugc thuc hién tu ddng trich ng TKTT Cla Té chlrc dé thuc hién giao dich thanh toan
ma Khach Hang da déng ky, cu thé nhu sau/ TPBank is authorized to automatically debit the
Organization’s Current Account to execute payment transactions registered by the Customer,
specifically as follows:

(i) Tu ddng trich ng TKTT Cua T6 chirc dé thanh toan cho Bén Thu Hudng véi thong tin do User
Expense khdi tao, cung cap sau khi nhan dugc tién tir Tai Khoan Lién Két theo quy dinh tai
tiét (i), tiét (i) diém b khoadn 2.1 Diéu 2 néu trén/ Automatically debit the Organization’s
Current Account to pay the Beneficiary based on information initiated and provided by the
User Expense, after receiving funds from the Linked Account, in accordance with item (i) and
item (i), point b, Clause 2.1, Article 2 above,;

(i) Ty ddng trich ng TKTT Cua T8 chirc d€ chuyén tdi Tai Khoan Lién K&t theo quy dinh tai tiét
(i) diém b khoan 2.1 Piéu 2 sau khi thuc hién thanh cdng Iénh tu dong trich ng tai tiét (i)
diém b khoan 3.2 nay hodc thdi diém khac theo thoéa thuén gilta Khach Hang va TPBank./
Automatically debit the Organization’s Current Account to transfer funds to the Linked Account
as stipulated in item (i), point b, Clause 2.1, Article 2, after successfully executing the
automatic debit order in item (i), point b, Clause 3.2 below, or at another time as agreed
between the Customer and TPBank.

3.2. Toan b6 giao dich dugc thuc hién trén hé thong TPBank Biz sau khi giri thanh cong t&i TPBank
dudc coi la y chi ctla Khach Hang, cé hiéu luc va cd gia tri rang budc gitfta Khach Hang va TPBank.
Khéach Hang cam két rdng moi giao dich déu da dugc kiém tra chdt ché va Khach Hang chiu trach
nhiém trudc phap ludt va mién trir toan bd trach nhiém cho TPBank ddi vai bat ky tranh chap
va/hodac hanh vi vi pham phap luat nao xuat phat tir viéc Khach Hang cung cap théng tin khong
trung thuc, khong khdp dung, khong chinh xac vi bat ¢t ly do gi./ All transactions executed on the
TPBank Biz system, once successfully transmitted to TPBank, shall be deemed as the Customer’s
intent, valid, and legally binding between the Customer and TPBank. The Customer undertakes
that all transactions have been thoroughly verified and shall bear full responsibility under the law,
releasing TPBank from any liability for disputes andj/or violations of law arising from the Customer’s
provision of false, inconsistent, or inaccurate information for any reason.

3.3. Tuy thudc vao su’ xem xét ciia minh, TPBank cd quyén tur chdi tat ca cac yéu cau tra soat, khi€u
nai cia Khach hang déi véi Iénh giao dich da dugc thuc hién. Viéc dGi chi€u cac Iénh giao dich da
dugc TPBank thuc hién vgi cac chiing tir, van ban (néu cd) khong anh hudng tdi gia tri, hiéu luc
cla cac lénh giao dich nay./ At its sole discretion, TPBank reserves the right to reject all requests
for investigation or complaints from the Customer regarding transactions that have already been
executed. The reconciliation of executed transactions by TPBank with supporting documents or
records (if any) shall not affect the validity or enforceability of such transactions.

3.4. Moi dif liéu, thong tin ghi nhan trén TPBank Biz vé viéc nhan va x ly cac lIénh giao dich clia Khach
hang qua Tinh N&ng ciing nhu’ ndi dung clia cac Iénh giao dich nay cho du dudc thé hién dudi bat
ky hinh thirc nao déu dugc coi la bdng chirng c6 gia tri phap ly chirng minh viéc Khach Hang da
st Tinh Nang va Khach hang phai chiu trach nhiém vé cac lénh giao dich da thuc hién./ Al data
and information recorded on TPBank Biz regarding the recejpt and processing of the Customer’s
transaction orders via the Feature, as well as the content of such transaction orders, regardless of
the form in which they are presented, shall be considered legally valid evidence proving that the
Customer has used the Feature and shall hold the Customer accountable for the transactions
executed.

Piéu 4. Quyén va trach nhiém ctia Khach Hang
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Article 4. Customer Rights and Responsibilities
4.1. Quyén cta Khach Hang/Customer Rights:

a. Dugc s dung dich vu theo dung quy dinh cta phap luat va ban Diéu kién va biéu khoan nay./
7o use the service in accordance with applicable laws and these Terms and Conditions.

b. C6 quyén yéu ciu ngling, thay d&i cac théng tin d& dang ky véi TPBank sau khi thdng bdo
bang van ban trudc 07 ngay lam viéc./ To request suspension or modification of registered
information with TPBank by providing written notice at least 07 business days in advance.

c. Co quyén khiéu nai vé cac sai sét, vi pham trong thdi han 90 ngay ké tir ngay phét sinh giao
dich. Qua thdi han trén, TPBank sé khong chiu trach nhiém giai quyét. Trudng hdp khi€u nai
clia Khach Hang khong lién quan dén 16i clia TPBank, Khdch Hang sé phai chiu phi phéat sinh
tr viéc xtr ly khi€u nai theo quy dinh ca TPBank./ 7o lodge complaints regarding errors or
violations within 90 days from the date of the transaction. After this period, TPBank shall not
be responsible for resolution. If the complaint is not attributable to TPBank’s fault, the
Customer shall bear any fees incurred in handling such complaints in accordance with TPBank’s
regulations.

d. Cac quyén khac theo quy dinh cla Diéu kién va biéu khoan Ngan hang s6 Doanh nghiép nay
va cac quy dinh co lién quan cua phap luat./ To exercise other rights as provided under these
Corporate Digital Banking Terms and Conditions and relevant laws.

4.2. Trach nhiém cla Khach Hang/ Customer Responsibilities:

a.

DPoc Dbiéu kién va Diéu khoan nay. Bang viéc chap thuan ban Diéu kién va Diéu khoan nay va su
dung Tinh Nang, Khach Hang xac nhan dong y va chap nhan toan bo ndi dung Diéu kién va biéu
khoan Ngan hang s6 Doanh nghié€p nay./ 7o read and accept these Terms and Conditions. By
agreeing and using the Feature, the Customer confirms acceptance of all provisions herein.

Cung cdp day du, chinh xac cac thong tin can thiét theo yéu cau ctia Ngan hang khi dang ky dich
vu cling nhu trong qud trinh st dung, stta d6i va chdm dit st dung Tinh Nang./ To provide
complete and accurate information as required by TPBank during registration, use, modification,
or termination of the Feature.

Khach Hang cam két ngudi stf dung Tai Khoan Bang Nhap vao hé théng TPBank Biz dugc Gy quyén
toan bd trong viéc sir dung cac dich vu va cac tai khoan Khach Hang dang ky s dung trén hé
thong TPBank Biz clia TPBank./ To ensure that any User accessing TPBank Biz with the Customer’s
login credentials is fully authorized to use the services and accounts registered.

Khach Hang cam két chi cap Tai Khoan DBang Nhap cho ngudi dai dién hgp phap va/hodc nhiing
ngudi dugc uy quyén hop phap dé thuc hién cac giao dich (User Expense)./ To grant login
credentials only to legal representatives andyor duly authorized persons (User Expense).

Khach Hang chiu trach nhiém vé ndi dung thong tin, ndi dung thanh toan/yéu cau da thuc hién
trén hé thdng TPBank Biz va cam két cac ndi dung d6 dung véi quy dinh clia phap luat./ 7o take
responsibility for the content of information and payment requests executed on TPBank Biz,
ensuring compliance with applicable laws.

Khach Hang sé thong bao ngay cho TPBank néu phat hién sai Iéch vé thong tin, thanh toan, hoac
hién tugng vi pham phap luat trong viéc st dung Tinh Nang va/hodc hé thdng TPBank Biz. Trong
trudng hop nay, TPBank cam két nd Iuc ngdn chdn cac giao dich sai léch k& tir thdi diém Khach
Hang thong bao nhung khong chiu trach nhiém véi bat ky nghia vu nao phat sinh tur cac giao dich
sai lIéch nay. Trong truGng hgp nay, TPBank khdng chiu trach nhiém d6i véi nhitng giao dich da
dugc thuc hién trude khi TPBank nhan dugc thdng bao clia Khach Hang vé su sai léch thong tin,
thanh toan hay su vi pham phap luat dé./ 7o promptly notify TPBank upon detecting discrepancies,
irregular payments, or violations of law in using the Feature or TPBank Biz. TPBank will endeavor
to prevent erroneous transactions from the time of notification but shall not be liable for obligations
arising from transactions executed prior to receipt of such notice.

Kip thai thong bao t&i TPBank qua cac chi nhanh/phong giao dich hodc dudng day ndong khi/ 7o
promptly notify TPBank via branches/transaction offices or hotline in cases of:
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(i) Nghi ngd hoac phat hién viéc truy cap Tai Khoan Bang Nhap trai phép/ Suspected or detected
unauthorized access to login credentials;

(i) Nghi ngd mét khau bi 16 cho bén thir ba/ Suspected password disclosure to third parties;

(iii) Thiét bi bao mat, S6 dién thoai nhan tin nhdn ma xac thuc, thiét bi luu trif khda bao mat tao
chir ky dién tr, thiét bi cai dat phan mém tao ma xac thuc bi that lac, hdng hodc bi mat/ Loss,
damage, or theft of security devices, OTP-receiving phone numbers, electronic signature
devices, or authentication software;

(iv) Bi Itra dao hodc nghi ngd bi Ilra dao, bi tin tac hodc nghi ngd bi tin tac tan céng/ Fraud or
suspected fraud, hacking or suspected hacking,

(v) Phat hién giao dich bat thudng, bat ky mot van dé bat thudng nao hay cac su cd vé mat
nghiép vu hoac ky thudt lién quan dén su an toan trong hoat dong ctia hé théng TPBank Biz./
Detection of abnormal transactions or any unusual issues affecting system securit.

h.  Khdng Iuu lai tén ddng nhdp, méat khiu trén cac trinh duyét; khéng cai dit cac phan mém la, khdng
rd nguon gobc./ Not to store login credentials in browsers; not to install unknown or unverified
software.

i.  Cung cap/bb sung chiing tlr, tai liéu d&i véi cac giao dich tién vé dang x{r ly tai TPBank hodc cac
giao dich khac theo yéu cau clia TPBank. Khach hang dong y rang Ngudi Dung cé chlic nang 1ap
lénh hodc bat ky Ngudi Dung nao khac trén TPBank Biz (phu thudc vao tinh san sang, dap (ing cla
hé thdng tirng thdi ky) dugc phép thuc hién bd sung, dang tai cac hd sa, chling tir lién quan dén
giao dich trén TPBank Biz dé& gl dén TPBank. Khach Hang cam két cac ndi dung, chi ky, con ddu
trén cac ho so, chirng tir do Ngudi DUng cung cdp cho TPBank la chinh xac, chan thuc, hgp 1€ va
mién trr trach nhiém ctia TPBank trong moi trudng hop TPBank da thuc hién cac giao dich trén cd
s@ cac ho sd, chirng tir do NguGi Dung cung cap./ To provide/supplement documents for incoming
transactions under processing or other transactions as required by TPBank. The Customer agrees
that Users with transaction initiation rights or other Users on TPBank Biz (depending on system
avallability) may upload supporting documents to TPBank. The Customer guarantees the accuracy,
authenticity, and validity of such documents and releases TPBank from liability for transactions
executed based on them.

j. Khach Hang cam két khong chéi bd, phd nhan bat ky chirng tur dién tir nao gui qua hé thng
TPBank Biz theo Diéu kién va Biéu khoan Ngan hang s6 Doanh nghiép nay (trir cac trudng hgp
huy b giao dich da dugc TPBank chdp nhan), chiu trach nhiém trudc TPBank va phap luat véi cac
giao dich/chi thi ma TPBank da thut hién trén cd sd cac ching tir dién tir nay/ Not to repudiate or
deny any electronic documents transmitted via TPBank Biz under these Terms and Conditions
(except for canceled transactions accepted by TPBank). The Customer shall be liable to TPBank
and under law for all transactions/orders executed based on such electronic documents.

Diéu 5. Quyén va trach nhiém cua TPBank

Article 5. TPBank Rights and Responsibilities

5.1. Quyén cua TPBank/TPBank’s Rights:

a. Dbugc quyén tir choi, tam khoa hodac cham ddt cung cap dich vu khi Khach Hang vi pham thoa
thuan, tai khoan khéng du s6 du, hodc giao dich c6 dau hiéu hoac nghi ngd co lién quan dén
hanh vi Ira dao, rlra tién, tai trg khing bé, tai trg phé bién vii khi hiy diét hang loat hodc céc
hanh vi vi pham phap luat khac theo quy dinh cta phap luat./ TPBank reserves the right to
refuse, temporarily suspend, or terminate the provision of services if the Customer violates
the agreement, if the account has insufficient balance, or if the transaction shows signs of or
s suspected to be related to fraud, money laundering, terrorism financing, proliferation
financing of weapons of mass destruction, or other unlawful acts as prescribed by law.

b. Dugc tu ddng trich tién tir Tai Khoan Thanh Toadn Cla Té chlic dé thu phi dich vu. Phi dich vu
thuc hién theo quy dinh cta TPBank tirng thai ky (néu cd)./ TPBank is entitled to automatically
debit the Organization’s Current Account to collect service fees. Service fees shall be applied
in accordance with TPBank’s regulations from time to time (if applicable).

5.2. Trach nhiém cla TPBank/7PBank’s Responsibilities:
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a. Cung cap dich vu ding n6i dung Diéu kién va Diéu khoan nay, bao mat thong tin ca nhan cua
Khach Hang./ 7o provide services in accordance with the content of these Terms and
Conditions and to ensure the confidentiality of the Customer’s personal information.

b. Théng bao cho Khach Hang trén méi trudng dién tir vé& bang chirng giao dich thanh toan. /
7o notify the Customer electronically of transaction evidence related to payments.

c. Gidi quyét cac yéu cau tra soat, khi€u nai clia Khach Hang trong vong 30 ngay lam viéc./ 7o
resolve Customer requests for investigation or complaints within 30 business days.

Piéu 6. Giao dich khéng hily ngang va mién trach
Article 6. Irrevocable Transactions and Disclaimer of Liability

6.1.

Bat ky giao dich TPBank Biz nao da dudc thuc hién sé dudc TPBank coi la cd gia tri va khong hay
ngang. Khach Hang khdng thé huly, thay d6i, phi nhan bat ky giao dich nao da thuc hién trén
TPBank Biz bang Tai Khoan Dang Nhap./ Any transaction executed on TPBank Biz shall be deemed
valid and irrevocable by TPBank. The Customer cannot cancel, amend, or repudiate any transaction
carried out on TPBank Biz using their Login Account,

6.2. TPBank dugc mién trach nhiém trong cac trudng hdp/ TPBank shall be exempt from liability in the

following cases:

a. RUiro xay ra do Khach Hang khdng thuc hién theo ding quy dinh san phdm dudc néu tai ban
biéu kién va Diéu khoan nay./ Risks arising from the Customer’s failure to comply with the
product regulations set forth in these Terms and Conditions.

b. Khéch Hang bi gian I4n, gid mao, hodc st dung trai phép tén déng nhip/méat khiu cua cac
User./ Fraud, forgery, or unauthorized use of User login credentials/passwords.

c. Hé théng mang, dudng truyén clia TPBank (khong do 15i truc tiép tir TPBank), do bén th( ba
cung cdp khoéng dadm bao chét lugng (hé thong két ndi bi dit, cham tré, héng...)./ Network
or transmission system failures of TPBank (not directly caused by TPBank), or poor quality of
third-party service providers (e.g., disconnection, delays, malfunctions).

d. Thién tai, rui ro chinh tri, chdy nd.... lam cit dit lién lac gitta hai Bén./ Force majeure events
such as natural disasters, political risks, fires, or explosions that disrupt communication
between the Parties.

e. Yéu cau, chi thi, quy dinh... cia chinh phd va cac cd quan nha nudc doi véi dich vu TPBank
Biz va/hoac Tinh Nang./ Requirements, directives, or regulations issued by the government or
state authorities concerning TPBank Biz services and/or the Feature.

f.  Céctrudng hop khac ndm ngoai kha ndng kiém soat cia TPBank./ Other circumstances beyond
TPBank’s control,

Diéu 7. Stra doi, bd sung, thay thé ndi dung Diéu kién va Diéu khoan
Article 7. Amendments, Supplements, and Replacement of Terms and Conditions

7.1,

7.2.

7.3.

TPBank dudc phép stra d6i ndi dung hodc thay thé Piéu kién va Diéu khoan nay vao bat c(r thdi
diém nao Ngan hang cho la phu hgp./ TPBank reserves the right to amend the content or replace
these Terms and Conditions at any time the Bank deems appropriate.

TPBank s& thuc hién théng bao cac ndi dung sira ddi, bd sung, thay thé& cho Khach Hang bang mot
trong cac hinh thirc bao gém: van ban, email, théng bao trén phucng tién thong tin dai chdng,
thong bdo trén website chinh thifc cia TPBank hodc cac kénh khac do TPBank quéan ly. TPBank
dugc toan quyén quyét dinh hinh thirc thong bao dén Khach Hang./ TPBank shall notify Customers
of any amendments, supplements, or replacements by one of the following methods: written
notice, email, public media announcement, notice on TPBank's official website, or other channels
managed by TPBank. TPBank has sole discretion to determine the form of notification to Customers.
Né&u Khach Hang tiép tuc dang nhap hé théng dé€ sir dung Tinh Nang sau thdi di€m TPBank théng
bao dugc hiéu la Khach Hang chdp nhan toan bd cac sira ddi, bd sung, thay thé Diéu kién Diéu
khoan nay cua TPBank./ If the Customer continues to log into the system and use the Feature after
TPBank’s notification, such action shall be deemed acceptance of all amendments, supplements,
or replacements to these Terms and Conditions by TPBank.

biéu 8. Giai quyét tranh chap
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Article 8. Dispute Resolution

Néu cd bat ky tranh chap nao phat sinh hoac lién quan dén viéc s dung dich vu thi Khach Hang va
TPBank trudc hét sé cung nhau gidi quyét thong qua thuong lugng, hoa gidi. Trong trudng hgp hoa
giai khdng thanh, cdc bén cé quyén dua vu tranh chdp do ra Toa an ¢ thdm quyén & Viét Nam giai
quyét. / In the event of any dispute arising from or related to the use of the service, the Customer and
TPBank shall first seek to resolve the matter through negotiation and conciliation. If conciliation fails,
either Party shall have the right to submit the dispute to a competent Court in Vietnam for resolution.
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