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Trong Ban Diéu kién Diéu khoan vé bao vé dif liéu ca nhan nay (“Piéu kién Piéu khoan”), tuy tirng
ngll cdnh ma TPBank va/hodc Khach hang cé thé 1a Bén cung cdp/Bén ti€p nhan DI liéu cd nhan./ In
these Terms and Conditions for protection of Personal Data ("Terms and Conditions”), TPBank and/or
Customers may be the Personal Data Providers/Personal Data Recipients, subject to the situation.

Piéu 1. Giai thich tir ngir/ Article 1. Definitions

1.1. "Ngdn hang”/”TPBank” |a Ngdn hang Thuong mai C& phan Tién Phong./ "The
Bank”/”TPBank” is Tien Phong Commercial Joint Stock Bank.

1.2. "Chd thé dir liéu” 1a ca nhan dugc dif liéu cd nhan phan anh./ "Data Subject” means the

individual whose identity is reflected through the Personal Data.

1.3. "Khdch hang” |a bén ti€p can, tim hi€u, déng ky, st dung hodc cd lién quan trong qua trinh
hoat dong, cung cap cac san pham, dich vu ciia Ngan hang. Tai Diéu kién Diéu khoan nay, Khach
hang 1a bén cung cip Dit liéu ca nhan cla Chi thé dif liéu cho Ngén hang./ "Customer” means
the party who approaches, learns, registers, uses, or is involved in the operation and provision of
products and services of the Bank. In these Terms and Conditions, Customer is the provider of the
Data Subject's Personal Data to the Bank.

1.4. "Dir liéu ca nhan” la thong tin dudi dang ky hiéu, chit viét, chir s, hinh anh, am thanh hoac
dang tuong tu trén mdi trudng dién tir gén lién véi mét con ngudi cu thé hodc gilip xac dinh mot
con ngudi cu thé. Dt liéu cd nhan bao gdm dif liéu cd nhan cd ban va dif liéu cad nhan nhay cam
dugc xac dinh theo Nghi dinh 13/2023/ND-CP ngay 17/04/2023 cua Chinh phu vé bao vé dir liéu
ca nhan va céc van ban stra doi/bd sung, hudng dan (néu cd). DI liéu ca nhan dugc dé cap trong
Diéu kién Diéu khoan nay c6 thé 1a dif liéu cua khach hang, ddi tac cua tirng Bén, clia cd nhan dai
dién cuia tirng Bén va/hodc ca nhan bat ky c6 lién quan. Trong qua trinh ky két, thuc hién, trién
khai hoat dong, cung cip cac san pham, dich vu ciia Ngan hang, cac bén cd thé trao ddi, chuyén
giao Dif liéu clia cac ca nhan nay cho nhau./ "Personal Data” means electronic information in the
form of symbols, letters, numbers, images, sounds, or equivalences associated with an individual
or used to identify an individual. Personal Data includes General Personal Data and Sensitive
Personal Data which is identified in Decree 13/2023/ND-CP dated 17 April 2023, enacted by the
Government for Personal Data Protection and amended)/supplemented documents, instructions (if
any). Personal Data mentioned in these Terms and Conditions may be data of customers, partners
of each Party, representatives of each Party andy/or any individual involved. In the process of signing,
implementing, conducting, providing products and services of the Bank, the parties can exchange
and transfer data of these individuals to each other.

1.5. "Dir liéu ca nhan co ban” bao gbm:/ "General Personal Data” includes:

a) Ho, chit dém va tén khai sinh, tén goi khac (néu co);/ Last name, middle name and first name,
other names (if any);

b) Ngay, thang, ndm sinh; ngay, thang, nam chét hoac mat tich;/ Date of birth, date of death or
missing,

c) Giditinh;/ Gender;

d) Nai sinh, noi dang ky khai sinh, ngi thuGng trd, nci tam trd, noi & hién tai, qué quan, dia chi
lien hé;/ Place of birth, registered place of birth; place of permanent residence; place of
temporary residence; current place of residence; hometown, contact address;

e) Qudc tich;/ Nationality;
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f) Hinh anh cta ca nhan;/ Personal image;

g) SO dién thoai, s6 chirng minh nhan dan, s6 dinh danh ca nhan, s6 ho chiéu, s6 gidy phép lai
xe, s& bién sd xe, s6 ma s6 thué ca nhan, s& bao hiém xa hdi, s6 thé bao hiém vy t&;/ Phone
number; ID Card number, personal identification number, passport number, drivers license
number, license plate, taxpayer identification number, social security number, and health
insurance card number;

h) Tinh trang hon nhan;/ Marital status;

i) Thong tin vé mGi quan hé gia dinh (cha me, con cdi);/ Information about the individual’s family
relationship (parents, children),

j) Thong tin vé tai khoan s6 cta ca nhan; dir liéu ca nhan phan anh hoat dong, lich st hoat dong
trén khong gian mang;/ Digital account information; Personal Data that reflects activities and
activity history in cyberspace;

k) Céc thdng tin khac gan lién véi mdt con ngudi cu thé hodc gilip xac dinh mét con ngudi cu thé
khong thudc DU liéu ca nhan nhay cam./ Other information associated with an individual or
used to identify an individual other than Sensitive Personal Data.

1.6. "Dir liéu cd nhdan nhay cam” |a dir liéu ca nhan gan lién vdi quyén riéng tu clia cd nhan ma
khi bi xam pham sé gdy anh hudng truc ti€p tGi quyén va Igi ich hgp phap cla ca nhan gém:/
"Sensitive Personal Data” refers to Personal Data in association with individual privacy which,
when being infringed, will directly affect an individual's legal rights and interests, including:

a) Quan diém chinh tri, quan diém ton gido;/ Political and religious opinions;

b) Tinh trang sirc khoe va ddi tu dudc ghi trong ho sd bénh an, khéng bao gom thong tin vé nhém
mau;/ Health condition and personal information stated in health record, excluding information
on blood group;

¢) Thong tin lién quan dén ngudn gbc chang tdc, nguén goc dan toc;/ Information about racial or
ethnic origin;

d) Thong tin vé dic diém di truyén dugc thira hudng hodc cd dudc cla ca nhan;/ Information
about genetic data related to an individual's inherited or acquired genetic characteristics;

e) Thong tin vé thudc tinh vat ly, dic diém sinh hoc riéng clia ca nhan;/ Information about an
individual’s own physicalities or biological characteristics;

f) Thong tin vé ddi song tinh duc, xu hudng tinh duc cla cd nhan;/ Information about an
individual’s sex life or sexual orientation,

g) DU liéu vé toi pham, hanh vi pham t0i dugc thu thap, luu trit béi cac cg quan thuc thi phap
luat;/ Data on crimes and criminal activities collected and stored by law enforcement agencies;

h) Thong tin khach hang cla t6 chic tin dung, chi nhanh ngan hang nudc ngoai, t& chlic cung
{'ng dich vu trung gian thanh todn, cac td chirc dudc phép khac, gdm: thdng tin dinh danh
khach hang theo quy dinh cta phap luat, thdng tin vé tai khoan, thong tin vé tién g, thong
tin vé& tai san gui, théng tin vé& giao dich, thong tin vé t& chic, cd nhan 1a bén bao dam tai to
chlrc tin dung, chi nhanh ngan hang, t6 chiic cung (ng dich vu trung gian thanh toan;/
Information on customers of credit institutions, foreign bank branches, payment service
providers, and other licensed institutions, including customer identification as prescribed by law,
accounts, deposits, deposited assets, transactions, organizations, and individuals that are
guarantors at credit institutions, bank branches, and payment service providers;

7) DU liéu vé vi tri clia ca nhan dudc xac dinh qua dich vu dinh vi;/ Personal location identified via
location services,

J) DI liéu ca nhan khac dugc phap luat quy dinh la dac thu va can c6 bién phap bao mat can
thiét./ Other specific Personal Data that requires special protection as prescribed by law.

1.7. "Bao vé dir liéu ca nhan" |a hoat dong phong ngtra, phat hién, ngan chdn, x{ ly hanh vi vi pham
lién quan dén dif liéu ca nhan theo quy dinh cla phap luat./ "Personal Data Protection” means
the act of preventing, detecting, and handling violations related to Personal Data in accordance
with the law.
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1.8. "Xur ly dif liéu ca nhdn”la mét hoac nhiéu hoat dong tac déng tdi dir liéu ca nhan, nhu: thu
thap, ghi, phan tich, xac nhan, luu trl, chinh stra, cong khai, két hgp, truy cap, truy xuat, thu hdi,
ma hda, gidi m3, sao chép, chia sé, truyén dua, cung cdp, chuyén giao, x6a, hly di¥ liéu ca nhan
hodc cac hanh dong khac co lién quan./ "Personal Data Processing” means one or multiple
activities that impact Personal Data, such as: collecting, recording, analyzing, confirming, storing,
rectifying, disclosing, combining, accessing, retrieving, reclaiming, encrypting, decrypting, copying,
sharing, transmitting, providing, transferring, deleting, destructing of Personal Data or other
relevant activities.

Diéu 2. Cam két cia cac Bén/ Article 2. Representations and Warranties

2.1. Bén cung cap cam két va bao dam rang, moi DI liéu ca nhan da dugc x{r ly (viéc xir ly bao gébm
nhung khong gidi han cac hanh dong nhu: thu thap, ghi, phan tich, xac nhan, luu trit, chinh stra,
cong khai, két hgp, truy cap, truy xuat, thu hoi, ma hoa, giai ma, sao chép, chia sé, truyén dua,
cung cép, chuyén giao, xda, hly di liéu ca nhan hodc cac hanh ddng khac cé lién quan) ma Bén
cung cap chuyén giao cho Bén tiép nhan (dudi bat ky hinh thirc nao bao gém nhung khéng han
ché bdi tin nhan, email, fax, vdn ban, dir liéu thoai, dir liéu dién tir khac...) trong qua trinh thuc
hién ky két, thuc hién, trién khai hoat déng, cung cap cac san pham, dich vu ctia Ngén hang:

0) D3 dudgc Chu thé dir liéu ddng y va cho phép Bén cung cap dugc quyén sir dung, trao doi,
cung cap cho Bén th( ba bat ky;
(i) D3 dudc Bén cung cap théng bdo dén Chua thé dir liéu trudc khi ti€n hanh x{r ly va dugc
su dong y ctia Chu thé dit liéu nay;
(i) P& dugc Cha thé dit liéu ddng y dé Bén cung cap dudc toan quyén cip nhéat, chinh stra
D{f liéu ca nhan theo théng béo thay d&i ma Chu thé dir liéu dé da cung cap;
Theo d6, Bén cung cdp san sang cung cap cho Bén ti€p nhan cac tai liéu, chitng tir chiing minh su
ddng y clia Cha thé di liéu néu tai Muc (i), (ii), (iii) ngay sau khi c6 yéu ciu tir Bén tiép nhan./
The Provider affirms and guarantees that regarding all Personal Data which has been processed
(by actions including but not limited to collecting, recording, analyzing, confirming, storing,
rectifying, disclosing, combining, accessing, retrieving, reclaiming, encrypting, decrypting, copying,
sharing, transmitting, providing, transferring, deleting, destructing of Personal Data or other
relevant activities) and transferred by the Provider to the Recipient (in any form, including but not
limited to messages, emails, faxes, texts, voice data, other electronic data, etc.) during the process
of signing, executing, implementing operations, and providing products and services of the Bank:
(i) Data Subjects have consented to and permitted the Provider to use, exchange, and
provide [such Personal Data] to any third parties;
(i) The processing [of such Personal Data] by the Provider has been notified to the Data
Subjects in advance and has been consented to by these Data Subjects;

(i) Data Subjects have agreed to grant the Provider full authority to update and modify
such Personal Data according to the changes notified by the Data Subjects;
Accordingly, the Provider is fully prepared to provide the Recipient with the documents and
evidence to prove the consent of the Data Subjects mentioned in items (i), (i), (iii) immediately

upon the Recipient's request.

2.2. Bén cung cap cam két va bao dam viéc xir ly Dif liéu ca nhan ctia minh tuan tha theo 07 (bay)
nguyén tdc bao vé dir liéu ca nhan quy dinh tai Nghi dinh 13/2023/ND-CP vé bao vé dir liéu ca
nhéan. Bong thdi Bén cung cdp bao dam co du tai liéu, chiing tir chiing minh su’ tuan thd cdia minh
dGi vdi cac nguyén tac x(r ly di liéu nay khi dugc Bén ti€p nhan va/hodc co quan nha nudc cd
tham quyén yéu cau./ The Provider affirms and guarantees that the processing of Personal Data
complies with the 07 (seven) principles of Personal Data Protection as stipulated in Decree
13/2023/ND-CP on Personal Data Protection. At the same time, the Provider ensures that there is
sufficient documentation and evidence to prove the Provider’s compliance with these data
processing principles when being requested by the Recipient andy/or competent state authorities.
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2.3. Trong trudng hdp Chu thé dit liéu dugc quy dinh tai Diéu nay thuc hién quyén rut lai sy dong v,
trén co s§ viéc rat lai su’ ddng y phu hdp theo thoéa thuén gitta Chua thé dif liéu véi Bén cung cap
va quy dinh phap luat, Bén cung cap sau khi nhan dugc yéu cau s€ ngay lap tic théng bao dén
Bén ti€p nhan vé viéc ngirng x(r ly D liéu cd nhan ctia Cha thé dit liéu nay. Ddng thdi, Bén tiép
nhan cam két sé ngirng xur ly DU li€u ca nhan cua ca nhan da rit lai su dong y nay./ In the event
that Data Subjects withdraw their consent, based on a valid withdrawal of consent in accordance
with the agreement between the Data Subject and the Provider and the provisions of the law; the
Provider, upon receiving the withdrawal , will inmediately notify the Recipient about the cessation
of processing the Personal Data of this Data Subject. Furthermore, the Recipient affirms ceasing
the processing of the Personal Data which has been withdrawn the consent by the individuals.

2.4. Ngoai trtr cac truGng hgp viéc xoa dir liéu khéng dugc ap dung theo quy dinh phap luat va/hoac
cac trudng hop khac theo thda thuén gilta Chu thé dif liéu véi Bén cung cap, Bén cung cap sau khi
nhan dugc yéu cau xoa dir liéu hgp 1€ sé ngay lap tirc thong bdo dén Bén ti€p nhan va Bén tiép
nhan sé thuc hién viéc xda dir liéu sém nhat trong 72 (bay muai hai) gid sau khi co yéu cau tur
phia Bén cung cap trén cd sé ha tang ky thudt cia Bén ti€p nhan dap Ung dudc./ Except in cases
where data deletion is not applicable according to legal regulations and/or other cases under
agreement between the Data Subject and the Provider, upon receiving a valid data deletion
request, the Provider will promptly inform the Recipient, and the Recipient will perform the data
deletion within 72 (seventy-two) hours after receiving the request, based on the responsiveness of
technical infrastructure of the Recipient.

2.5. Bén cung cap dam bao viéc rat lai su dong y clia ca nhan khong lam anh hudng dén tinh hgp phap
cla viéc xur ly Dir liéu ca nhan ma Cac Bén da thuc hién trudc dé. Moi thong tin, dif liéu ma Bén
ti€p nhan cd dugc tlr viéc x{r ly DI liéu ca nhan trudc dd, Bén ti€p nhan khong budc phai chdm
dit viée sir dung va/hodc phai xda/hoan tra lai cho Bén cung cdp va/hodc Cha thé dir liéu dd./ 7he
Provider ensures that the withdrawal of consent by individuals does not affect the lawfulness of
the processing of Personal Data that the Parties have conducted previously. Any information or
data obtained by the Recipient from the previous processing of Personal Data will not be obligated
to be discontinued, deleted, or returned to the Provider and/or the Data Subject.

2.6. Bén cung cap s& thdng bdo, cap nhat cho Bén tiép nhan céc thay déi lién quan dén D{t liéu ca nhan
ma Bén cung cap da chuyén giao cho Bén ti€p nhan theo Diéu kién Piéu khoan nay ngay sau khi
D{ liéu ca nhan dugc Cha thé dif liéu d6 cip nhéat, néu viéc cdp nhat 1a can thiét dé phuc vu muc
dich thyc hién Diéu kién Diéu khoan nay./ The Provider will notify and update the Recipient any
changes related to Personal Data that the Provider has transferred to the Recipient under these
Terms and Conditions immediately after Personal Data is updated by the Data Subject; if such
updates are necessary to fulfill the purpose of these Terms and Conditions.

2.7. Trudng hgp Bén cung cap bi ca nhan khi€u nai, t6 cdo, khdi kién va/hoac boi thudng thiét hai; Bén
cung cap sé tu chiu trach nhiém va giai quyét van dé bang chi phi cia minh, déng thdai, gilr cho
Bén ti€p nhan khong bi anh hudng va dugc mién trir moi nghia vu phét sinh (néu cd), trir trudng
hap viéc khiéu nai, t6 cdo, khdi kién va/hodc bdi thudng thiét hai cia Chu thé di liéu d6 phét sinh
do 16i cia Bén ti€p nhan./ In the event that the Provider faces complaints, accusations, legal
actions, and/or compensations from individuals, the Provider will take responsibility and resolve
the matter at its own cost. At the same time, the Recipient will not be affected and will be exempted
from any arising obligations (if any), except in cases where the complaints, accusations, legal
actions, andyor compensations by the Data Subject result from the Recipient’s faults.

2.8. Bén ti€p nhan cam két:/ The Recipient affirms that:

a) Chi ti€p nhan va xtr ly Dif liéu ca nhan theo ding cac muc dich thoa thudn tai Diéu kién Diéu
khoadn nay, bao dam cac quyén clia Cha thé dir liéu phu hgp véi quy dinh phép luét./ Only
receive and process Personal Data for the agreed-upon purposes under these Terms and
Conditions, ensuring that the rights of the Data Subject are in accordance with the provision of
laws.

BM02.QD08/QTDL v1.0 Trang s0: 4/6



b) Thuc hién day du cac bién phap bao vé D liéu ca nhan theo thoa thuan tai biéu kién biéu
khodan nay, phlu hgp véi quy dinh cta phép ludt cé lién quan. Thuc hién céc bién phap té chirc
va k¥ thudt cling céc bién phap an toan, bao mét phu hgp dé chirng minh cac hoat dong xur ly
dir liéu da dugc thuc hién theo quy dinh cia phap luat vé bao vé DI liéu ca nhan, ra soat va
cap nhat cac bién phap nay khi can thiét. Ghi lai va luu trir nhat ky hé thdng qua trinh xr ly DI
lieu ca nhan./ Implement all necessary measures to protect Personal Data in accordance with
these Terms and Conditions and in compliance with relevant legal regulations. Implement
organizational and technical measures along with appropriate safety and security measures to
prove that data processing activities comply with the legal provisions on Personal Data
Protection, review and update these measures when necessary. Record and store logs of the
system when processing Personal Data.

¢) Chiu trach nhiém trudc ca nhan va Bén cung cap vé cac thiét hai do qua trinh x{ ly DIt li€u ca
nhén do minh géy ra cho Chl thé dit liéu va/hodc Bén cung cip va/hodc bt ky bén nao khac./
Be responsible to individuals and the Provider for any damages caused by the Personal Data
processing activities conducted by the Recipient concerning the Data Subject and/or the
Provider or any other parties.

d) Xda, tra lai toan bd DI liéu ca nhan cho Bén cung cadp sau khi két thdc qua trinh cung cap cac
san pham, dich vu ctia Ngan hang, trir trudng hgp phap luét cd quy dinh khac va/hodc cac Bén
c6 thda thuan khac./ Delete and return all Personal Data to the Provider upon the completion
of the provision of the Bank's products and services, except when there are other legal
regulations and/or other agreements between the parties.

Piéu 3. Sura doi, boé sung, thay thé Diéu kién Diéu khoan/ Article 3. Amendment,

supplement, replacement of these Terms and Conditions

1. TPBank dugc phép stra ddi, bd sung ndi dung hodc thay thé Diéu kién Diéu khoan nay vao bat
clr thdi diém nao TPBank cho la phl hap./ TPBank has the right to modify, amend or replace
these Terms and Conditions at any time as the Bank deems appropriate.

2. TPBank s& thuc hién thdng bao cac ndi dung slra déi, bd sung, thay thé cho Khach hang bang
mot trong cac hinh thdc bao gébm: van ban, email, thong bao trén phudng tién thong tin dai
chiing, thdng béo trén website chinh thirc cia TPBank, niém yét tai tru s& cac diém giao dich
cla TPBank va/hodc cac hinh thirc khac TPBank danh gia la phl hgp./ 7PBank shall announce
amendments, supplements, and replacements to Customers in one of the following forms: text,
email, announcement on the mass media, announcement on the official website of TPBank,
notice listed at the transaction offices of TPBank and/or other forms which TPBank deems fit.

3. Néu Khach hang tiép tuc s dung cac san pham, dich vu, thuc hién, giao két cac giao dich v4i
TPBank sau thdi diém TPBank thdng bao dugc hiéu la Khach hang chdp nhan toan bd cac sira
ddi, b6 sung, thay th€ Diéu kién Diéu khoan nay cla TPBank./ By continuing to use the
products/services, performing, making transactions with TPBank after the time of TPBank’s
notification, Customer is considered to agree with all amendments, supplementations and
substitutions of these Terms and Conditions.

Piéu 4. Giai quyét tranh chap/ Article 4. Dispute settlement
NéEu co bat ky tranh chap nao phat sinh hodc lién quan dén viéc X ly dif liéu ca nhan thi Khach
hang va TPBank trudc hét sé cung nhau gidi quyét thong qua thuong lugng, hoa gidi. Trong
trudng hop hoda gidi khéng thanh, cic bén cd quyén dua vu tranh chdp dé ra Toa an cd thadm
quyén & Viét Nam giai quyét./ If there is any dispute arising out of or relating to Personal Data
Processing, this dispute will at first be resolved through negotiation and conciliation. In case of
unsuccessful conciliation, the parties may bring the dispute to the competent courts in Vietnam
to seek a resolution.

Piéu 5. Diéu khoan thi hanh/ Article 5. Implementation Term
biéu kién Diéu khoan vé bao vé dif liéu ca nhan nay la mét phan dinh kém, khong tach rgi véi
cac cam két, thoa thuan cta Khach hang véi TPBank va ap dung doéi véi moi DT liéu ca nhan,
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moi giao dich clia Khach hang véi TPBank, thé hién su’ déng y toan bd clia Khach hang déi vdi
TPBank trong viéc XU ly dif liéu cd nhan cta Chu thé dit liéu. Diéu kién Diéu khodn vé bao vé
dir liéu c& nhan nay sé dudc uu tién ap dung trong truding hgp ¢ bat ky mau thuin nao véi
cac thoa thuan gilra Khach hang va TPBank. Trudng hgp cd bat ky su’ phan déi, dua ra mot/mot
sO diéu kién lién quan trong viéc cho phép XU ly dit liéu cd nhan, Khach hang sé chu dong lién
hé TPBank tai cic diém giao dich d& dugc hd trg./ These Terms and Conditions for the
protection of Personal Data is an integral part of the commitments and agreements between
Customer and TPBank and applicable to all Personal Data and all transaction between Customer
and TPBank, represents the full consent of Customer to TPBank with regard to Personal Data
Processing of the Data Subject’s. These Terms and Conditions for the protection of Personal
Data shall prevail in case of any confiict with any other agreements between the Customer and
TPBank. If there is any objection, giving any conditions related to consent to Personal Data
Processing, Customer shall promptly contact TPBank at the transaction offices to get support.
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