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THE LE CHUONG TRINH KHUYEN MAI TET GIAP THIN 2024

GIAO DICH TiCH PIEM DOI QUA

< Doi twong/ San pham 4p dung: Toan qudc
% Thoi gian trién khai: tir nay toi 31/03/2024

+ Dia diém ap dung: Toan quoc

Trai nghiém sin qua khi thue hién cac giao dich dé tich liy diém thuéng Khach hang than
thiét (diém Loyalty) véi kho qua cuc 16n & da dang.

Tham gia chuong trinh khuyén mai “Rong vt 1én may” dé tich lity diém thuong (diém
Loyalty) quy d6i thanh cac qua ting nhan ngay tai tinh ning “D6i qua ting” trén App TPBank.

¢ Chi tiet cac nhiém vu danh cho ban “Tich diém doi qua — nhan ngan wu dai” nhw

Sau:

; Mirc diém toi
Piém
STT Hanh déng Mo ta . da KH nhén
quy doi
dwgce

. Cong 500 diém khi KH thyc hién thanh
Nap tién dién thoai . . . .
. cong giao dich nap di¢n thoai tir .
1 | thanh cong tir lan tha 2 500 10 lan/thang
50.000d tr¢ lén trén app TPBank

tro di , . X
Ap dung t6i da 10 lan/KH/thang

Nap dién thoai lan dau » o .
L Tang 10.000 diém cho giao dich nap 1 1an/cé4 chuong
2 | thanh cong va lan dau . 10,000 .
. tién dién thoai trinh
dugc cong diém loyalty

Thuc hién giao dich Tang 500 diém khi KH thanh toan

dich vu Xsale thanh thanh cong cho cac GD dich vu Xsale
3 | cong (VD: dich vu bao | (VD: Khach hang thuc hién giao dich 500 10 1an/thang

hiém, ching khoan, vé | thanh toan dich vu “Bdo hiém vi m6”
9 9 0 4

may bay,...) tai tinh nang Dich vu khac trén App
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TPBank thanh cong sé dugc tang 5000

diém)

Nap vi dién tur 1an dau

Tang 5.000 diém cho Nap vi dién tir 1an

1 lan/ca chuong

4 . . . 5,000 .
thanh cong dau thanh cong trinh
Tang 100 diém cho giao dich Nap tién
Nap vi dién tur thanh .
5 . . >=100.000 VND vao vi dién tu trén 100 10 lan/thang
cong lan thir 2 tr¢ di
App
.| Tang 20.000 diém khi thyc hién thanh .
Thanh toan héa don lan 1 lan/ca chuong
6 . toan hoa don >=200.000 VND trén 20,000 .
dau thanh cong trinh
Ebank
Thanh toan héa don lan | Tang 500 diém khi thuc hién thanh .
7 _ 500 10 lan/thang
thtr 2 tré di thanh cong | todn hod don >=50k trén App TPBank
Dang ki va thanh toan ., ‘ ‘
_ Tang 10.000 diém khi thuc hién Dang .
hoéa don dinh ki thanh ' ' 1 1an/cé chuong
8 R . ki dinh ki va thanh toan thanh cong, gia | 10,000 .
cong trong vong 6 trinh
. ) tri hoa don >= 100.000 VND
thang gan nhat
M6 s6 Tiét kiém Tang 10.000 diém cho Giao dich dau .
N - . 1 lan/ca chuong
9 | Online lan dau thanh tién mo so tiet ki€ém bat ki >=10 triéu, 6 | 10,000 i
rin
cbng thang trén Ebank
o Tang 1.000 diém khi mé s6 tiét kiém
So tiét kiém Online ) o, . .
10 . . bién tir vai gid tri s6 >=10 triéu, ky han 1,000 Khong gidi han
thanh cong ]
6 thang
Tang 1.000 diém cho KH dugc giai
Khoan vay Cashloan . . .
11 . ) ngan khoan vay cashloan tir 5 triéu 1,000 | Khong gioi han
thanh cong
VND
Mo Tai khoan (TK) s6 | Tang 10.000 diém cho KH thuc hién \
N . . N 1 lan/ca chuong
12 | dep thanh cong lan dau | mo m&i TKTT so dep c6 trd phi lan dau | 10,000 o
trin
tién tién
13 Mo TK Nickname Tang 5.000 diém cho KH mé tai khoan 5 000 1 1an/ca chuong
thanh cong Nickname thanh céng ’ trinh
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Mo thé ATM/Visa Tang 5.000 diém/thé khi KH mé thé .
oA Ak ) o 2 lan/céa chuong
14 | Debit lan dau tai may ATM/Visa Debit lan dau tai may 10,000 i
rin
LiveBank LiveBank

Mo so tiet kiém tir 5 Tang 10.000 diém/so tiét kiém tur 5 .
. . . o L . 1 s6/thang
triéu dong, ky han toi triéu dong, ky han t6i thiéu 1 thang tai ,
15 . _ o 20,000 | 2 so/ca chuong
thiéu 1 thang tai may may Livebank trinh

rin

Livebank Tbi da 1 s6/thang/KH

(*) DPiém quy doi 1a diém Khach hang than thiét (diém Loyalty): Quy dinh khach hang than
thiét ap dung cho KHCN tai TPBank (chi tiét tai muc 8.3)

®,

¢ Cach thirc nhan qua:

- Trong qué trinh tham gia chuong trinh khuyén mai, Khach hang tich liiy diém khi thuc hién
cac hanh dong theo quy dinh tai bang Chi tiét nhiém vu.

- P6i voi giai thuong KH ddi 1a qua tang Voucher: Nhan ngay tai thoi diém d6i qua qua tin
nhin tng dung TPBank Mobile. Khach hang str dung diém minh tich liy dugc dé quy ddi ra qua
ting tai tinh nang Doi qua ting trén App TPBank. Mdi giai thuong Voucher chi duge doi 1 1an
duy nhét trong thoi gian dién ra chwong trinh.

- P6i voi giai thuong KH ddi 1a qua tang hién vat: Qua ting s& duoc trao ting dén KH trong
vong 45 ngay ké tir thoi diém khach hang thuc hién d6i qua ting thanh cong trén App TPBank

< Quy dinh vé Piém Khach Hang Than Thiét (Piém Loyalty)

- Diém Loyalty c6 gié tri quy doi tién bang VND dé dbi 1ay cac hinh thirc qua tang, quyén loi
hay wu ddi tvong duong trén hé théng TPBank.

- Gia tri quy d6i chung ctia diém Loyalty 1a: 1 diém = IVND

- Piém thudng (diém Loyalty) tich lily trong chuong trinh c¢6 thoi han higu lyc trong vong 04
thang ké tir ngay diém thuong (diém Loyalty) tich liy thanh cong va s& tur dong mat hiéu luc sau
thoi gian nay.

- Dbi v6i cac qua tang, quyén loi, uu dii co ty 1& quy dbi diém dac thu (d6i diém ddi tac) s&

duoc quy dinh theo cac chinh sach riéng va 1a mot ndi1 dung khong tach roi1 voi quy dinh nay.
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RONG VUT LEN MAY — CO GAME LOOK LUCK

% Dbi twong/ San pham 4p dung: Toan qubc
% Thoi gian trién khai: tir nay toi 10/02/2024

% bDia diém ap dung: Toan quoc

Khach hang choi game trén App TPBank va thuc hién cac giao dich thuéc hanh dong (*)
thanh cong trong thoi gian dién ra chuong trinh dé nhan thém luot tham gia:
e Cac hanh dong khong lién quan t6i viée phat sinh giao dich: Khi KH thyc hi¢n mot

va/hoac cac hanh dong sau s€ nhan duoc lugt choi tuong ing

S6 lwot choi dwoc

cap khi thwe hién | Giéi han luot

STT | Hanh dong (¥) M6 ta hanh dong . R .
thanh cong 1 dwogc quy doi
hanh dong
Dang nhap App TPBank thanh Max 5
cong. Tang luot cho lan dang nhap | Dang nhap thanh | lugt/ngay
Dang nhap App N x. .
1 —— dau tién trong ngay, ap dung moi | cong = 5 lugt tham | trong thoi gian
an 2 2 x . x
ngay ké tur thoi diém dién ra gia dién ra chuong
chuong trinh trinh

e Cac hanh dong phat sinh giao dich: KH thuc hién mdt va/hodc cac hanh dong sau day
trén App TPBank dé tich lily diém thuong (diém Loyalty) va ding diém thuong dé quy d6i sang
luot tham gia chuong trinh: (Trong d6: 100 diém = 1 luot choi)

S6 lwot tham gia
dwoc cip khi
Gidi han luot
STT Hanh djng Mo ta thuc hién thanh ,
" quy doi
cong doi di€ém
hanh dong
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dau thanh cong

dién tir 1an dau thanh cong

50 luot/lan

Cong 500 diém khi KH thuc
Nap tién dién hién thanh cong giao dich nap .
. Toi da 10
1 | thoai thanh cong | di¢n thoai tir 50.0004 tro 1€n trén 5 luot/lan .
. ' lan/thang
tur lan thir 2 tro di | app TPBank
Ap dung téi da 10 1an/KH/thang
Nap di¢n thoai
lan d4u thanh 7 Téi da 1
L. Tang 10.000 di€m cho giao dich . .
2 | cong va lan dau L ' 100 luot/lan lan/ca chuong
. nap tién dién thoai R
dugc cong diém trinh
loyalty
o Tang 500 diém khi KH thanh
Thyc hién giao
. toan thanh coéng cho cac GD dich
dich dich vu
o vu Xsale
Xsale thanh cong o
‘ (VD: Khach hang thyc hién giao . .
3 | (VD: dich vu bao 5 luot/lan 10 lan/thang
L dich thanh toan dich vu “Bao
hiém, chung ,
) o hiém vi mo” tai tinh nang Dich
khoén, vé may
b ) vu khac trén App TPBank thanh
ay,... ,
cong s¢& duogc tang 5000 diém)
Nap vi dién tir lan Tang 5.000 diém cho Nap vi 1 lan/ca

chuong trinh

toan hoa don dinh

Dang ki dinh ki va thanh toan

Nap vi dién tu Tang 100 diém cho giao dich ,
3 \ . Toida 10
5 | thanh cong lan Nap tién >=100.000 VND vao vi 1 lugt/lan .
lan/thang
thtr 2 tro di dién tr trén App
Thanh toan héa Ting 20.000 diém khi thuc hién | s
L . an/ca
6 | don lan dau thanh | thanh toan hoa don >=200.000 200 luot/lan
n . chuong trinh
cong VND trén Ebank
Thanh toan héa | Tang 500 diém khi thuc hién
7 | donlanthir 2 tro | thanh todn hoa don >=50k trén 5 luot/lan 10 1an/thang
di thanh cong App TPBank
Ping ki va thanh | Tang 10.000 diém khi thyc hién ‘ 1 lan/ca
8 100 luot/lan

chuong trinh

5
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ki thanh cong thanh cong, gia tri héa don >=
trong vong 6 100.000 VND
thang gan nhat
Mo s6 Tiétkiém | Tang 10.000 diém cho Giao dich ‘
L . .. ) . 1 lan/ca
9 | Online lan dau dau tién mao so6 tiét kiém bat ki 100 luot/lan
o ' chuong trinh
thanh cong >=10 triu, 6 thang trén Ebank
S6 tiét kiém Tang 1.000 diém khi mé so tiét o
) . . . Khong gidi
10 | Online thanh kiém Dién tir vdi gia tri s6 >=10 10 Iuot/lan N
an
cong tri€u, ky han 6 thang
Khoén vay Tang 1.000 diém cho KH duoc o
. o . Khong gi61
11 | Cashloan thanh giai ngan khoan vay cashloan tur 10 luot/lan N
an
cong 5 triéu VND
M¢ Tai khoan Téng 10.000 diém cho KH thyc e
. . . an/ca
12 | (TK) s0 dep thanh | hién mé moi TKTT so dep co tra 100 luot/lan
N N chuong trinh
cong lan dau tién | phi lan dau tién
Mo TK . ' .
) . Téang 5.000 diém cho KH md tai 1 lan/ca
13 | Nickname thanh
. khoan Nickname thanh cong chuong trinh
cong
Mo theé .
) | Tang 5.000 diem/thé khi KH m& .
ATM/Visa Debit L , 2 lan/ca
14 . thé ATM/Visa Debit lan dau tai 100 luot/lan
lan dau tai may o chuong trinh
) may LiveBank
LiveBank
Mé s6 tiét kiém L
. . Tang 10.000 diém/so tiet kiém tur ,
tur 5 triéu dong, _ . o 1 s6/thang
, , 5 tri¢u dong, ky han t61 thiéu 1 . ,
15 | ky han toi thiéu 1 ‘ . 100 luot/lan 2 s0/ca
‘ thang tai may Livebank
thang tai may . , chuong trinh
. To6i da 1 s6/thang/KH
Livebank
% Co cAu qua ting khi tham gia choi Game:
STT Tén qua ting SO lwong qua ting
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1 | Quacéu chac Khong gidi han
2 Qua Thé vang DOJI (Luong vang 9999 Kim Long Phét Tai) 1

3 Qua The Flash 2inl TPBank tri gia 8,888,888 VND trong tai khoan 5

4 Qua Thé Flash 2in1 TPBank tri gia 888,888 VND trong tai khoan 50

5 Qua Thé Flash 2inl TPBank tri gia 88,888 VND trong tai khoan 400

6 Qua Theé Flash 2in1 TPBank tri gia 5,000,000 VND trong tai khoan 1

7 Qua Thé Flash 2inl1 TPBank tri gid 2,000,000 VND trong tai khoan 9

8 Qua Thé Flash 2in1 TPBank tri gia 666,666 VND trong tai khoan 100

9 Qua The Flash 2in1 TPBank tri gia 66,666 VND trong tai khoan 200
10 | Tang 88 diém loyalty vao tai khoan 100,000
11 | Tang 666 diém loyalty vao tai khoan 500,000
12 | Tang 888 diém loyalty vao tai khoan 450,000
13 | Tang 6,666 diém loyalty vao tai khoan 25,000
14 | Tang 8,888 diém loyalty vao tai khoan 40,000
15 | Tang 19,999 diém loyaty vao tai khoan 5,000
16 | Tang 50,000 diém loyaty vao tai khoan 500
17 | Tang 166,666 diém loyalty vao tai khoan 400
18 | Tang 202,400 diém loyalty vao tai khoan 16

®,

< Thé 1§/ cach thirc nhin thuéng

a. Thoi gian trao thuong:

- Qua tang quay thuong 1a diém thuong Loyalty s& dugc cong vao tai khoan TPBank cua
KH trong vong 45 ngay ké tir khi KH nhan duoc théng bao tring thuong tir TPBank

- Qua ting quay thuong 1a 101 chiic may méan: KH s& nhan duoc 10i chiic ngay 1ap tic sau
khi thyc hién xong budc mé qua tai bude 4 muc 8.1.2.

- Céc qua tang 13 hién vat (Thé Vang, Thé Flash 2inl): Qua ting s& duoc trao ting dén KH
trong vong 45 ngay ké tir ngay thoi diém chuong trinh két thuc

- Bang xép hang tham gia chuong trinh s& dugc ghi nhan hét 29/02/2024. Qua ting cta
Bang xép hang 14 qua ting hién vat (Thé Flash 2in1 ménh gia nhét dinh).

b. Dia diém va thii tuc trao thwéng

- Péi véi qua tang 1a diém thuong Loyalty:



e Khach hang triing thuong s& dugc cong diém vao tai khoan TPBank ciia KH trong vong 45

ngay ké tir khi KH nhan dugc thong béo tring thuong tir TPBank.

e KH dung diém thudng dé tich diém va doi liy qua tang trén App TPBank hoic cé thé dung
diém dé doi lay luot choi trong thoi gian dién ra chwong trinh.

e Khach hang tra ctru Piém thuong Loyalty tai tinh ning khac — hang muc Ddi qua ting trén
App TPBank

e Diém thuong (diém Loyalty) tich lity trong chwong trinh ¢6 thoi han hiéu lyc trong vong
04 thang ké tir ngay diém thudng (diém Loyalty) tich lity thanh cong va sé& tu dong mat hiéu luc
sau thoi gian nay.

- Déi véi qua tang la qua hién vat: Thé vang

e Sau khi KH nhan duoc thong bao tring thuong, TPBank sé lién hé véi KH thong qua sé
dién thoai va email KH dang ky str dung App TPBank dé thong bao va hudng dan vé thoi gian,
dja diém, thu tuc nhan thuéng. Thoi gian lién hé: Khong qua 45 ngay ké tir thoi diém két thuc
chuong trinh.

e Pijadiém nhan thuong: KH trang thuong sé& nhan thuong tryc tiép tai Hoi so chinh TPBank
(Toda nha TPBank, s6 57 Ly Thuong Kiét, phuong Tran Hung Pao, quan Hoan Kiém, Ha Noi).
hoac tai cac chi nhanh/phong giao dich do Ngan hang chi dinh thuan tién nhat tdy thudc theo dia
chi KH triing thuong sinh séng.

e KH nhan thudng tryc tiép phai xuat trinh: Chirng minh thu nhan dan/Can cudc cong dan/Ho
chiéu ban géc con hiéu lyc/Bang ching trang thuang (1a hinh anh man hinh thong bao trang thuong
tir chwong trinh). DI voi truong hop ty quyén cho nguoi khac nhan thay, nguoi nhan can xuét
trinh: Gidy ay quyén hop phap/ Ching minh thu nhan dan/Can cuéc cong dan/Ho chiéu ban géc
con hiéu lyc/Bang chung trang thuong (13 hinh anh man hinh thong béo trang thuong tir chuong
trinh).

e KH tring thuong phai chiu chi phi di lai cho viéc nhan thuéng caa minh va thué thu nhap
khong thuong xuyén (néu co) theo quy dinh caa phap luat Viét Nam hién hanh.

- Pdi véi qua tang la qua hién vat: Thé Flash 2 in 1

- Sau khi KH nhan dugc thong bao trang thuong, TPBank sé& lién hé vai KH thong qua sé
dién thoai va email KH dang ky str dung App TPBank dé théng bao va huéng dan vé thoi gian,
dia diém, thu tuc nhan thuéng. Thoi gian lién hé: Khong qua 45 ngay ké tir thoi diém két thic

chuong trinh.
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- Dia diém nhan thuéng: Thé Flash 2 in 1 s& dugc thuc hién trao thuéng theo 1 trong 2 hinh

thae dudi day:

+ Chuyén phét truc tiép téi KH theo dia chi KH dang ky mo CIF tai TPBank

+ Trao thudng tryc tiép tai tai Hoi s& chinh TPBank (Toa nha TPBank, sé 57 Ly Thuong Kiét,
phuong Tran Hung Dao, quan Hoan Kiém, Ha Noi). hoic tai cac chi nhanh/phong giao dich do
Ngan hang chi dinh thuan tién nhit tiy thudc theo dia chi KH trang thudng sinh séng

Luru y: Khi nhan thuong KH phai xuat trinh: Chimg minh thu nhan dan/Can cudc cong dan/Ho
chiéu ban géc con hiéu luc/Bang ching tring thuang (1a hinh anh man hinh théng bao tring thudng
tir chuong trinh). Déi v6i trudng hop ty quyén cho ngudi khac nhan thay, ngudi nhan can xuat
trinh: Gidy ay quyén hop phap/ Ching minh thu nhan dan/Can cuéc cong dan/Ho chiéu ban géc
con hiéu lyc/Bang chung trang thuong (13 hinh anh man hinh thong béo trang thuong tir chuong
trinh).

- Sau khi KH nhan va kich hoat thé, sé tién thuang s& duoc chuyén truc tiép vao tai khoan
thanh toan duoc lién két véi thé trong vong 5 ngay.

- KH phai kich hoat thé trudc 30/04/2024 méi du diéu kién nhan thuong tién.

c. Théng béo trung thuong:

Hé thdng thong béo giai thuang téi KH thong qua App TPBank va théng qua fanpage TPBank.

TPBank sé lién tuc cap nhat s6 lugng qua con lai cua chuong trinh khuyén mai tai thoi diém
KH tring thuong va théng béo truc tiép cho KH qua website cua TPBank, cac ung dung TPBank
dé KH biét va lya chon tham gia chuong trinh

Qua tang hién vat s& khong duoc quy doi thanh gié tri tién mit.

d. Quy dinh vé thoi gian trao thuéng

Viéc tra thuong duoc thue hién trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén

mai.
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PIEU KHOAN AP DUNG CHUNG CAC CHUONG TRINH

- Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap
khong thudng xuyén, phi va Ié phi (néu c6) theo quy dinh cua phap luat hién hanh.

- TPBank c6 toan quyén tir chdi trao khoan khuyén mai cho bét ky khach hang nao ma cung
cap thdng tin khong hop 1é, khong 16 rang, khong day du hoic vi pham bt ky diéu khoan va diéu
kién nao caa Thé 18 chuong trinh.

- Quyét dinh cua TPBank lién quan dén chwong trinh nay vé két qua Khach hang tring
thuang 1a cudi ciing va chinh thuc.

- TPBank c6 toan quyén tham tra tinh chinh x4c va minh bach cia viéc tham gia chuong
trinh va c6 quyén tir chéi trao qua tang cho khach hang néu phat hién bat ky dau hiéu bat thuong
va/hoac sy gian lan nao trong qué trinh tham gia chuong trinh.

- Khach hang dong y tham gia chuong trinh nay déng nghia véi viéc khach hang déng y cho
TPBank str dung tén va hinh anh ctaa khach hang trang giai cho muc dich quang céo thuwong mai.

- Céc chuong trinh c6 thé két thuc trudc thoi han khi hét ngan sach trién khai

- Néu duoc khach hang tring thuong dong y, Ngan hang Thuong mai C6 phan Tién Phong
s€ str dung tén va hinh anh cua khach hang trung thuéng cho muc dich quang cao thuong mai.

- TPBank xét thoi gian chi tiéu can ctr theo thoi gian giao dich thanh cong va cap nhat thanh
cdng vao hé théng the cua TPBank.

- Giao dich tryuc tuyén Ia cac giao dich duoc thuc hién trén cac website cd chap nhan thanh
toan the TPBank Visa/MasterCard/JCB hoac cac san pham Thé tin dung va ghi no qudc té khac
do TPBank phat hanh trong tirng thoi ky

- Trong trudng hop Khach hang chi tiéu bang ngoai té, S tién chi tiéu sau khi quy do6i vé
VND s& duoc ding 1am co so tinh diém thuong (diém KHTT).

- Viéc cong diém phu thudc vao ma Merchant ID theo quy dinh cua T6 chic thé do don vi
chap nhan thé (BVCNT- noi Quy khach thyc hién giao dich) dang ky va ghi nhan trén hé thong
cua TPBank

- Piém thuong (diém KHTT) khong duoc tich lity ddi véi cac giao dich Thé chwa duoc ghi
nhan, cac giao dich thé bi huy, giao dich thé khong hop 1€. Trong trueong hop giao dich Thé da

duoc ghi nhan nhung sau d6 dugc hoan tién mot phan hozc toan bd hoic TPBank xéac dinh giao
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dich thé khdng hop 1& hoic giao dich thé /chu thé c6 d4u hiéu gian lan, rai ro, gia mao theo danh

gia cua TPBank, diém thudng (diém KHTT) s& bi giam tuong tmg ddi s6 tién dugc hoan. Truong
hop diém cua Khach hang tai thoi diém giam khong du Hé théng s& ghi nhan bang diém trir, khiu
trir tiép vao cac thang sau, bao gom céc khoan hoan thué ddi véi giao dich mua sim & nuéc ngoai.
Diém thudng (diém KHTT) duoc tich luy tir viéc chi tidu cua tat ca cac theé TPBank ma Khach
hang dang s& hitu (Bao gdm ca thé chinh va thé phu) va duoc ty dong chuyén vao Téng diém
KHTT tich luy ghi nhan theo ma s6 Khach hang Chua thé chinh (CIF).

- TPBank c6 quyén yéu cau chi thé cung cip cac hoa don giao dich (héa don mua hang va
hoa don thanh toan thé tai cac PVCNT) va cac chuang tir Khac dé 1am can cir xét duyét céc giao
dich chi tiéu hop 1&. TPBank c6 quyén Khong tra thuong cho Khach hang trong truong hop Khach
hang khéng cung cap hoic cung cap Khong day du cac ching tir lién quan trude thoi gian quy
dinh hoic ma hoa don giao dich cuia Khach hang Khong thoa mén cac quy dinh cua Thé & chuong
trinh.

- Céc giao dich bi haty, ¢6 tranh chap hodc dugc hoan lai s& bi trir ra khoi diéu kién xét chi
tiéu

- Piém thudng (diém KHTT) tich liiy trong chwong trinh cé thoi han hiéu luc trong vong 04
thang ké tir ngay diém thuong (diém KHTT) tich lily thanh cong va sé& tu dong mat hiéu lyc sb
diém cong sau thoi han nay.

- Truong hop khach hang hay thé: Néu Khach hang c6 Thé chinh khac dang hoat dong tai
TPBank: Tat ca diém thuong (diém KHTT) tich luy van duoc duy tri cho thé dang hoat dong va
khong qua ngay két thuc chuong trinh. Néu khach hang khéng con thé chinh nao khac tai TPBank:
tat ca diém thuong (diém KHTT) tich luy s& ty dong mat hiéu luc sau 30 ngay ké tir thoi diém huy
thé va khong qua ngay két thiic chuong trinh

- Céc tha tuc phat hanh thé, biéu phi, diéu Khoan va diéu kién tiéu chuan cua Thé van dugc
&p dung ddi véi cac khach hang theo quy dinh hién hanh cua TPBank.

- Trén cing mot giao dich, khach hang s& duoc cong 1 lan theo co ché diém thuong (diém
KHTT) chuong trinh khuyén mai vé diém thuong (diém KHTT) Loyalty c6 gia tri cao nhat tai
cuing mot thoi diém.

- Co ché ddi qua duoc tuan theo quy dinh chung ctia Chuong trinh Khach hang than thiét tai
TPBank theo tung thoi ky.
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¥ TPBank

- TPBank s& khong chiu bat ky trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi phi

ma bét ky ca nhan nao ganh chiu dudi bat ky hinh thirc nao ngoai cac van dé lién quan dén wu dai
theo Quy dinh nay.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh ny, tranh chap s& duogc
giai quyét theo thoa thuan gitra TPBank va khéach hang, phu hop véi quy dinh caa phap lut.

- Ngéan hang Thuong mai C6 phan Tién Phong (TPBank), nhiing cong ty lién két cua
TPBank, giam dbc, nhan vién va ngudi dai dién twong (ng cua TPBank va nhiing cong ty lién két
nay s& khong chiu trach nhiém cho bat ky méat mét, thiét hai nao (khdng chi bao gdm nhiing ton
that hodc nhitng ton that cd nguy@n nhan khac) hoic bat ky tai nan ca nhan nao xay ra tir viéc tham
gia vao Chuong trinh hoac do viéc tiép nhan hoac sir dung qua tang ngoai trir nhiing trach nhiém
dugc luat phap quy dinh.

- Thoi han dé TPBank tiép nhan va giai quyét thac mac, khiéu nai caa khach hang vé két qua
ctia chuwong trinh uu dai muodn nhat 1a 45 ngay ké tir thdng bao két qua. Moi thac méc, khiéu nai
sau thoi gian néu trén s& khong duoc giai quyét.

- Moi thic méic vé chuong trinh lién hé Hotline 1900 6036 hoac 1900 58 58 85.
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