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THE LE CHUONG TRINH KHUYEN MAI
DUA TOP CHUYEN TIEN QUOC TE — NHAN LY STANLEY TINH HA “SAY HI”

1. Tén chuong trinh khuyén mai: “Pua TOP Chuyén tién qudc té — Nhan ly Stanley Tinh
Ha Say Hi”
2. Thai gian khuyén mai: TUr ngay 07/09/2026 dén hét 20/11/2026 hodc dén khi hét qua,
tuy theo diéu kién nao dén trudc.
3. Pham vi ap dung: Ap dung trén toan hé thdng Ngan hang TMCP Tién Phong (TPBank).
4. Pdi tuong ap dung: Khach hang ca nhan (KH) tham gia san phdm Chuyén tién qudc t& (CTQT)
tai TPBank, du diéu kién theo quy dinh trong thé 1€ chi tiét nay.
5. Kénh giao dich: Quay giao dich TPBank trén toan quéc va App TPBank.
6. San pham ap dung: Muc dich chuyén tién theo quy dinh san phdm TPBank
- Hoc tap 6 nudc ngoai
- Dicong tac, du lich, tham viéng & nudc ngoai
—  Chira bénh & nuéc ngoai
—  Tréa ca loai phi, 1€ phi cho nudc ngoai
-~ Trg cap than nhan
- Thla ké
- Dinh cv
—  Chuyén tién cho cac giao dich vang lai khac cla ngudi cu tri
—  Chuyén tién dau tu ra nudc ngoai
— Nhap kh4u hang héa, dich vu
— Ngudi khéng cu trg, ngudi cu trd [a ngudi nude ngoai chuyén ngudn thu hdp phap ra nudc
ngoai
7. Hinh thirc khuy&n mai: KH dua TOP CTQT dé c6 cd hdi nhan qua tdng Ly Stanley Tinh Ha “Say
Hi” c6 chir ky clia 03 nghé si va 03 card bo goc dinh kem.
8. Noi dung va thé Ié chi tiét chuong trinh:
8.1. Thai gian: TU ngay 07/09/2026 dén hét 20/11/2026 (5 ky xét thudng)
8.2. Qua tang: Ly Stanley Tinh Ha “Say Hi"” c6 chi ky ctia 03 nghé si va 03 card bo goc dinh kém
8.3. Hinh thirc: Xét thuang danh cho nhitng KH thuc hién CTQT dat TOP doanh s6 CTQT trong ky xét
thudng tir cao xudéng thap.
8.4. Cd cau giai thudéng:

S0 lugng qua
Piéu kién nhan Qua tang (*)/ky
(Ly Stanley)

Ky xét  Thagi gian

So lurgng qua(*)/ KH

thudng cu thé (Ly Stanley)

07/09 _| - KH thuc hién CTQT thanh c6ng; va
Ky 1 30/09/2026 | - Pat TOP doanh s6 CTQT t6i thidu Ity k& 10 chiéc 01 chiéc
quy d8i VND trong giai doan trién khai
. 01/10 . chugng trinh. . B
Ky 2 30;10/2026 10 chiéc 01 chiéc
. 01/11 - 5 chiéc x
Ky 3 01 ch
Y21 20/11/2026 chiee
Tong cong 25 chiéc

(%) Qué tdng mdi ly cé chi ky 03 nghé si va 03 card bo goc dinh kém
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9. Diéu kién, cach thirc, tha tuc Khach hang phai thuc hién dé dugc tham gia chu'ong trinh:

9.1.

9.2.

biéu kién xét thudng:
KH thuc hién giao dich chuyén tién quéc t&€ thanh céng qua kénh qudy & kénh eBank trong thdi
gian trién khai chuong trinh.
Giao dich chuyén tién ctia KH khéng phat sinh hoan tra trong sudt thdi gian trién khai chuang
trinh.
biéu kién KH dat TOP doanh s6 CTQT:

v KH dat doanh s& chuyén tién tdi thi€u nhu bang dudi trong giai doan trién khai chuong

trinh (dat da 1 trong 4 moc la théa man diéu kién dudc xét giai)

Doanh sd Ngoai té

200,000 usbD

150,000 AUD/CAD/SGD
100,000 GBP/EUR
10,000,000 JPY

v" Khong gidi han s6 lugng giao dich CTQT/CIF KH.
v" Doanh s8 CTQT quy ddi VND dudc tinh Illy k& theo tirng KH tham gia trong thdi gian trién
khai chuong trinh; va can dap ing mic doanh s6 CTQT téi thi€éu ap dung cho tirng KH.
v Trudng hop TOP doanh s6 CTQT bang nhau, uu tién KH mang lai LNFX cao hon trong ky
xét thudng.
Mdi khach hang chi dugc nhan dudc t8i da mot (01) qua ting Ly stanley trong toan bd thdi gian
dién ra chuang trinh.
KH da nhan thudng chuong trinh “Du hoc virng budc — Nhan ly Stanley Tinh Ha Say Hi” thi sé
khéng nhan thudng tai chudng trinh nay.
Trong thdi gian trién khai chuang trinh, néu khdng c6 KH dap (g ky xét giai thi phan qua sé dudc
chuyén sang ky xét giai tiép theo cua tirng chuong trinh.
Trudng hop khach hang khong du diéu kién nhan thudng, tir chdi nhan thudng hodc bi hly két
qua nhan thudng, TPBank cé quyén chuy&n quyén nhan thudng cho khach hang du diéu kién k&
ti€ép theo thr tu x€p hang tai cung ky xét thudng.
Cach thirc, thu tuc xac dinh tring thuéng:
Khach hang tham gia Chuong trinh dugc hiéu la d& doc, hi€u va dong y vai toan bd ndi dung Thé
|é Chuang trinh do TPBank ban hanh va cong b6 trong tirng thdi ky.
Trudng hgp co tir hai (02) KH trd I1én cd giao dich clung dat diéu kién doanh s6 CTQT trong cung
giai doan xét thudng, x&p hang KH tir cao xudng thap theo doanh s CTQT quy ddi VND.
Trugng hgp doanh s& CTQT bang nhau, uu tién KH mang lai LNFX cao han trong ky xét thudng
dé xac dinh danh sach KH nhan qua téng.
M&i khéch hang chi dugc nhan dugc t6i da mot (01) qua tang Ly stanley trong toan b thdi gian
dién ra chuang trinh.
Sau khi xac dinh danh sach khach hang du ki€n nhan thudng tai ting ky xét thudng, TPBank thuc
hién théng bdo t&i khach hang thong qua mét hodc nhiéu hinh thifc bao gém nhung khong gigi
han: thong bao trén 'ng dung TPBank, Popup trén ('ng dung TPBank, SMS, Email, cu6c goi tir
TPBank hoac cac hinh thirc khac theo quyét dinh ctia TPBank trong timng thdi ky.
Khach hang dugc xac dinh du diéu kién nhan thudng khi dong thai dap Uing cac diéu kién sau:
v" Dbap Ung day da cac diéu kién tham gia Chuang trinh theo quy dinh;
v Thuc hién xac nhan nhan thudng trong thai gian TPBank quy dinh;
v Khdng thudc cac trudng hop bi loai khoi Chuong trinh theo quy dinh tai Thé 1€ nay.
Khach hang dugc xem la tir chéi quyén nhan thudng va khong du diéu kién nhan thudng trong
cac trudng hop:
v Khoéng thuc hién xac nhan nhan thudng trong thai gian TPBank quy dinh;
v" Tl chGi nhan thudng;
v' Khéng thé lién hé dugc theo thdng tin khach hang d& dang ky véi TPBank;
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v Khdng dap (’ng day di cac diéu kién cliia Chuang trinh tai thdi diém TPBank ra soat
dir liéu.

Trudng hdp khach hang khong du diéu kién nhan thudng, tir chdi nhan thudng hodc bi huy két
quéa nhan thudng, TPBank cd quyén chuyén quyén nhan thudng cho khach hang ké tiép theo th{
tu xép hang tai cung ky xét thudng.
Qua tang khdng cb gia tri quy d6i thanh tién mat va khach hang khdng dugc Gy quyén cho ngudi
khac nhan Qua tang;
TPBank cé quyén ra soat lai diéu kién tham gia Chuong trinh cta khach hang tai bat ky thdi diém
nao trudc khi hoan tat viéc trao thudng. Trudng hgp phat hién khach hang khong dap Ung diéu
kién Chuang trinh, TPBank ¢ quyén hiy két qua nhan thudng va chuyén quyén nhan thudng cho
khach hang k€ tiép theo th( tu xép hang.
Quyét dinh clia TPBank vé danh sach khach hang du diéu kién nhan thudng, danh sach khach
hang nhan thudng va cac van dé phat sinh lién quan dén Chuang trinh la quyét dinh cuGi cung.
Khéch hang tham gia Chuong trinh dugc hiéu la d& doc, hi€u va dong y véi toan bd ndi dung Thé
|é Chuang trinh, bao gom diéu kién xét thudng va cac quy dinh lién quan dén viéc nhan thuang.
Quyét dinh ctia TPBank vé danh sach Khach hang du diéu kién nhan thudng, danh sach Khach
hang nhan thudng va cac van dé phat sinh lién quan dén Chuang trinh la quyét dinh cudi cung.

10. Cach thirc thu tuc phat hanh qua tang khi xac dinh tring thuéng:

10.1.

10.2.
10.3.

Gigi han quyén Igi:

Trong toan bd thdi gian trién khai Chuong trinh, mdi khach hang (CIF) chi dugc nhan t&i da mot
(01) ly Stanley.

Trudng hdgp khach hang ti€p tuc du diéu kién nhan thudng sau khi da dat gidi han néu trén,
TPBank sé trao thudng cho khach hang ké ti€p theo thi tu xép hang hodc danh sach du phong
theo quy dinh cla chuang trinh.

Hinh thirc tra thuéng: TPBank gui qua tang theo thong tin KH cung cap.

Quyén tir choi trao thu'dng:

TPBank c6 quyén tur chéi trao thudng hodc thu hoi giadi thudng trong cac trudng hop:
Khach hang cung cap thong tin khong hgp 1€, khdng ro rang hodc khong day du;
Khong dap 'ng bat ky diéu kién nao cua Chuong trinh.

11. Quy dinh vé dau méi giai dap thic méac cua KH lién quan dén Chuong trinh khuyén mai:

Moi thdc méc lién quan dén Chuang trinh khuy&n mai, Khach hang lién hé theo cac kénh sau dé dugc
hd trg va giai dap:

Ngan hang Thuong mai C6 phan Tién Phong (TPBank).

Dia chi: Toa nha TPBank, 57 Ly Thudng Kiét, P. Clra Nam, Ha Noi.

bién thoai: 024.37688998;

Cac Chi nhanh/Phong giao dich TPBank trén toan hé thong (theo danh sach cédp nhat tai
website https://tpb.vn).

Hotline Chdm sdc Khach hang: 1900 585 885 hodc (024) 7300 8668.

12. Cac quy dinh khac:

TPBank c6 trach nhiém cdng bd cdng khai, day du va kip thdi ndi dung chi tiét cla Thé &
Chuang trinh khuy&n mai trén website chinh thirc clia TPBank (https://tpb.vn), tai cac dia diém
khuy&n mai va tai Chi nhanh/Phong giao dich ctia TPBank trén toan hé thdng.

TPBank chiu toan bo trach nhiém trong viéc quan ly, in an, phat hanh va dam bao tinh chinh
xac, hgp | ctia bang chiing xac dinh tring thudng trong suét thdi gian trién khai Chuang trinh.
Trudng hgp bang chitng xac dinh tring thudng do TPBank phat hanh cé sai st dan dén viéc
gdy nham 1an cho Khach hang vé két qua triing thudng, TPBank cé trach nhiém trao thudng
cho Khach hang theo ding ndi dung cong bd va theo quy dinh cta phap luét.

Viéc t6 chirc Chuang trinh khuyén mai dugc TPBank thuc hién theo nguyén tdc ngau nhién,
khach quan, minh bach va céng khai, dam bao quyén Igi hgp phap cltia Khach hang tham gia.
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TPBank co toan quyén tir chdi trao khoan khuyén mai cho bat ky Khach hang nao ma cung cap
thong tin khong hgp I€, khéng r6 rang, khong day da hodc vi pham bat ky diéu khoan va diéu
kién nao cua Thé Ié chuang trinh.

TPBank cé toan quyén tham tra tinh chinh xac va minh bach cla viéc tham gia chuong trinh va
cd quyén tr chdi trao qua tang cho khach hang néu phat hién bat ky dau hiéu bat thudng
va/hodc su gian lan nao trong qua trinh tham gia chugng trinh.

TPBank dugc mién trach nhiém dsi véi cac trudng hop bat kha khang theo quy dinh ctia phap
luét trong thdi gian trién khai chuong trinh.

Trudng hgp Khach hang tring thudng dong y, TPBank dugc quyén s dung tén, hinh anh va
thong tin cd ban cta Khach hang trdng thudng cho muc dich truyén théng, quang ba thucng
mai lién quan dén Chudng trinh, phu hgp vdi quy dinh phap luat hién hanh.

Sau khi két thic Chuang trinh khuyén mai, TPBank cd trach nhiém bao cdo két qua thuc hién
Chuang trinh khuyén mai trén theo ddng quy dinh cla phap luat vé thgi han bao cao, ho sd
bdo cdo.
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