THE LE CHUONG TRINH KHUYEN MAI

Tén Chwong trinh khuyén mai: Vong quay sin vé Concert Em xinh say hi — Dot 2
Thoi gian khuyén mai: 19/09/2025 — 04/10/2025
Pia ban (pham vi) khuyén mai: Toan qudc (trén Ung dung TPBank Mobile)

R

Hinh thirc Khuyén mai: Ban hang cung tmg dich vu kém theo viéc tham dy cac chuong trinh
mang tinh may rui ma viéc tham gia chuwong trinh gin lién véi viéc mua hang hoa, dich vu va
viée trang thuéng dya trén sy may mén cua ngudi tham gia theo thé 18 va giai thuong di cong
bd (chuong trinh khuyén mai mang tinh may rai). Cu thé: Quay sb may mén ty dong trén Ung
dung TPBank Mobile.

5. Khach hang ciia Chwong trinh khuyén mai: Khach hang sir dung san pham, dich vy trén Ung

dung TPBank Mobile théa méan diéu kién ciia chwong trinh.

6. Hang hoéa, dich vu khuyén mai: Cac san pham, dich vu TPBank (Sinh 10i kép, Thanh toan
Hoéa don tu dong, Thanh todn giao dich Xsale (Muc Chg tién ich), M¢ thé tin dung, Chi ti€u
the) chi tiét dudi day:

STT Hanh dong Phi dich vu

Tang luot kich hoat tinh nang “Sinh 151 kép” va chuyén tién vao Tai N
1 Mién phi
khoan “Sinh 101 kép”

2 | Tang luot khi duy tri s6 du tai khoan Sinh 15 kép tir 20.000.000 ddng | Mian phi

Téng luot khi thanh toan giao dich Thanh todn giao dich Xsale (Muc .
3 ) ] Mién phi
Cho tién ich) trén tng dung TPBank Mobile

Thanh toan hoa don dinh ki dién/ nudc/ internet/ dién thoai tra sau N .
4 Mién phi
trén ing dung TPBank Mobile

5 | M& thé Fest Mastercard do TPBank phat hanh Mién phi

6 Giao dich chi tiéu thé do TPBank phét hanh Mién phi

7. Co ciu giai thuéng:
Khéch hang (KH) tham gia churong trinh khuyén mai “Vong quay san vé Concert Em Xinh Say

Hi — Dot 2” (EXSH) nhin duoc qua ting ngau nhién trén v6i co cdu giai thuéng nhu sau:



Tén qua tang Hang vé Pon gia S6 lwong
(VND)
VIP 3,000,000 o4
. CAT2 1,200,000 101
Vé Concert EXSH Day 2 CAT3 900,000 150
GAl 800,000 111

Téng gia tri giai thuong ca chuong trinh 1a 507,000,000 VND (Bdng chit: Nam tram linh bay triéu

dong.) chiém 10% tong gi4 tri hang hoa, dich vu khuyén mai, trong do:
+ Gia tri giai thuong Vé Concert EXSH di bao gom VAT.
+ Giai thuong dé str dung trong sy kién Em Xinh “Say Hi”, dy kién ngay 11/10/2025 tai Ha

Noi. TPBank khdng chiu trach nhiém trong trudng hop khach hang khong d6i vé truge thoi han

d6i vé va sir dung Vé trc ngay 11/10/2025 theo quy dinh ciia Ban T6 chic su kién.

8. Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai

8.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thwe hién dé dwoc tham gia Chwong

trinh khuyén mai

8.1.1. Piéu kién, cich thirc tham gia chwong trinh

quay) chwong trinh:

Khach hang thuc hién mot trong cdc hanh dong bén dudi dé nhan dwoc luot tham gia (luot

S6 lwot tham gia (lwot
quay) dwge cap khi
STT Hanh dong Mo ta hanh djng
thuc hién thanh cong
1 hanh dong
Téng 01 luot tham gia (lugt quay) khi
Khach hang (KH) thuc hién kich hoat
01 hanh dong = 01 luogt
Kich hoat “Sinh 161 tinh nang “Sinh 101 kép” va da thuc _
1 _ . _ ‘ _ quay trong toan bg thoi
kép” hién nap tién vao Tai khoan “Sinh 161 ) ] ‘
. ) gian khuyén mai
kép” lan dau tién trong toan bd thoi
gian khuyén mai
Ting 20 luot quay/ tuan khi KH duy tri 36 luot _[SDB
$6 du binh quan (SDBQ) Tai khoén 0 luot quay =[ SDBQ
. Sinh 161 kép (SLK) (t 1 tudn tr 20 | tai khoan SLK trong 1
Duy tri s6 du tai inh 101 kep (SLK) (trong I tuan ti ,
2 triéu dong tro Ién. tuan/ 20.000.000]
khoan “Sinh 161 kép” . i ) . . .
SDBQ SLK trong 1 tudn = Téng s du | (lam tron xudng)
cudi ngay tai khoan SLK céc ngay
trong tudn /7.




-Ngay trong tuan quy dinh tir
Thu 2 &én Chi Nhat

Thanh toan giao dich
Xsale (Muc Cho tién
ich)

Tang 01 luot quay khi KH thuc hi¢n
giao dich thanh céng 01 dich vu (khong
cin clr gid tri giao dich) bét ky trong
cac Dich vu dudi day:

- Mua vé may bay

- bat phong khach san

- Mua béo hiém 6 to

- Mua bao hiém xe may

- Pang ky bao hiém Vi mé

M&di dich vu nhan duge 01 luot.

01 hanh dong = 01 luot
quay. Khach hang c6 thé
nhan nhidu lugt quay
twong ung nhidu lan
thuc hién thanh cong

dich vu

Thanh toan hoa don tu

Tang 01 luot quay khi KH thanh toan
héa don (khong can cir gia tri giao
dich) bt ky bang tinh ning Thanh toan

01 hanh dong = 01 luot
quay. Khach hang c6 thé

nhan nhiéu luot quay

d 0 tlI 14 h A 1,\
one héa don ty dong trén ting dung TPBank ong ung el fan
Mobile thuyc hién thanh cong

dich vu
Téang 05 luot quay khi KH thuc hién 01 hanh dong = 05 luot
MG thé Fest mo thé Fest MasterCard trén irng dun .
] . g dung quay trong toan bd thoi
MasterCard TPBank Mobile (Moi KH chi dugc mo

01 thé Fest)

gian khuyén mai

Giao dich chi tiéu thé
credit do TPBank phat
hanh

Tang luot quay khi KH thyc hién giao
dich chi tiéu bang thé credit do TPBank
phat hanh trong thoi gian dién ra
chuong trinh

S6 lugt quay = Gia tri
giao dich /200.000 (Iam

tron xudng)

Khach hang nhan tbi da
30 lugt quay trong toan
bo thoi gian dién ra

chuong trinh

Giao dich chi tiéu thé
debit do TPBank phat
hanh

Tang luot quay khi KH thyc hién giao
dich chi tiéu bang thé debit do TPBank
phét hanh trong thoi gian dién ra
chuong trinh

S6 lugt quay = Gia tri
giao dich /200.000

Khach hang nhan t6i da
30 luot quay trong toan




bo thoi gian dién ra

chuong trinh

8.1.2. Cdch thirc, thii tuc dé Khach hang phai thure hi¢n dé dwoc tham gia chwong trinh khuyén
mai:
- Khach hang (KH) ding nhap thanh céng tmg dung TPBank Mobile trong thoi gian dién ra
chwong trinh, KH s& nhin thy biéu tugng “Vong quay sin vé Concert Em Xinh Say Hi —
Dot 27, sau d6 nhip vao biéu turong “Vong quay” hodc banner tai man hinh chinh cia Ung
dung TPBank Mobile dé tham gia chuong trinh.
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- Khi KH thyc hién thanh cong mdt trong cac hanh dong tuong tng tai muc 8.1.1 Piéu kién,
cach thirc tham gia chwong trinh s€ nhan duoc lugt tham gia (luot quay) twong tng trong
vong tbi da 48 gid, tmg dung TPBank Mobile s& giri thong bao cho KH khi hé thdng cong
luot quay thanh cong.



) Ban dugc nhan thém lugt quay!

Concert Em Xinh Say Hi.
< Quay ngay

Ban da nhan thém 01 lugt quay San vé
\{ 3

8.1.3. Tham gia chwong trinh khuyén mai:

Budre 1: KH thoa mén diéu kién tham gia chuong trinh déng nhap thanh cong Ung dung TPBank Mobile
trong thoi gian dién ra chuong trinh.

Bude 2: Nhap vao b@éu tuong “Vong quay san vé Concert Em Xinh Say Hi — Dot 2 hodc banner tai
man hinh chinh cia Ung dung TPBank Mobile dé€ tham gia chuong trinh
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Bwére 3: Mdi 1an truy cip vao chuong trinh “Vong quay san vé Concert Em Xinh Say Hi — Dot 27,
KH sir dung luot tham gia di c6 sau khi lam cac hanh dong tai muc 8.1.1. Piéu kién va Cach thirc
tham gia chwong trinh dé tham gia quay thuéng.

- KH nhan duoc luot quay, co thé st dung dé quay thudng bt dau tir ngay 19/09/2025.

- Luot quay s& dugc ghi nhan dén hét 23:59:59 ngay 02/10/2025. Lugt quay thudng ciia KH khi
khong str dung ngay s& duoc tich lily va c6 han st dung dén 23:59:59 ngay cudi cing dién ra chuong

trinh. Sau thoi han trén, toan bo luot quay thudng ngay chwa str dung ctia khach hang s& vé 0.
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Buée 4: Két thuc mdi luot “Quay”, KH s€ nhan duoc thong bao cac phﬁn qua co thé nhan dugc

ngau nhién. Thong bao trung thudng nhu sau:

|
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BAN DA TRUNG!

01vé hang VIP

Em Xinh “Say Hi” Concert

Ma quy ddi vé sé dugc gl téi ban
va truée ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qud ban nhé

( Quay tiép ,

Gidlthudng  Huéng dénthémlugt  Vé cia ban




Bude 5: Hé thong s& ngay 1ap tirc thong béo giai thuong KH nhan dugce ngay tai man hinh Ung
dung TPBank Mobile trong vong 01 phat ké tir khi KH thao tic “Quay”. Giai thuéng KH nhan

duoc sau moi lan mé qua 1a may man va ngau nhién theo co cau giai thuong tai muc 7. Co' cau giai

thwéng. KH chon “Quay tiép” dé tiép tuc tham gia vong quay.

BAN DA TRUNG!

01 vé hang VIP

Em Xinh “Say Hi" Concert

Ma quy ddi vé sé dugc gui téi ban
va truéc ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

/ Quaytiép
N f

BAN DA TRUNG!

Ol1vé GA1
Em Xinh “Say Hi" Concert
Ma quy déi vé sé dugc gui t6i ban
va truéc ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qud ban nhé




Buée 6: Sau mdi 1an KH thao tac bAm “Quay”, hé thdng s& hién thi sé luot tham gia con lai cia

BAN DA TRUNG!

01 veé CAT 2
Em Xinh “Say Hi” Concert
Ma quy ddi vé sé dugc gl téi ban
va truéce ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

f/ Quay tiép

KH tai man hinh Ung dung TPBank Mobile.

- Khi luot quay thé hién “x0”, sau khi KH bdm “Quay” hé thong s& hién man hinh thong bao hét

luot quay.

- KH chon “Thém luot”, hé théng chuyén sang man hinh Hudng dan thém luot khi thuc hién céc

giao dich trén Ung dung TPBank Mobile.

BAN DA TRUNG!

O1veé CAT 3
Em Xinh “Say Hi” Concert
Ma quy ddi vé sé dugc gl téi ban
va truéce ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

f/ Quay tiép




Q’J 7 TPBank @v @ @ HUONG DAN THEM LUOTS @ \@}
SN\N VE
EM XINH ‘'sSNY HI
CONCERT

+ 05 luot khi mé mdi thé tin dung ;4
MasterCard Fest thanh céng Vi *54
Chi tiéu thé TPBank tir200.000 VND |74

tré Ién o‘max !ﬂ

e

~ ~
Ban dé hét lugt quay +01lugt khi cai dt thanh toan Ty |
Thuc hién cdc giao dich 68 nhan lugt BONG hoa don Bien/Nu/Intermet. gy

+ 01lugt khi déing ky béo hiém Vi md g
trén App thanh cong g

em HE v

8.2. Quy dinh cap nhit co cAu giai thuong:

- TPBank c6 trach nhiém cap nhét lién tuc vé sb lugng gidi thudng, loai gidi thudng con lai
dé khach hang biét va lya chon tham du trén tng dung TPBank Mobile va Website chinh
thirc cua TPBank (https://tpb.vn).

- Truong hop s6 luong qua da hét TPBank sé& thong bao ngay trén Website chinh thirc dé cac
Khach hang duoc biét theo quy dinh phap luat vé khuyén mai.

8.3. Thaoi gian, dia diém, cach thirc phat hanh bang ching x4c dinh tring thwéng:

- Ngay tai luot tham gia, KH nhan duoc thong bao triing thudng cic phan qua ngau nhién
nhu chi tiét tai muc 7. Co' cAu gidi thuéng.

- Khi KH thyc hién thanh cong mot trong cac hanh dong tuong tng tai muc 8.1.1 Piéu kién,
cach thirc tham gia chwong trinh s€ nhan dugc lugt tham gia (luot quay) twong ing trong
vong t6i da 48 gid, ing dung TPBank Mobile s& guri thong bao cho KH khi hé thong cong
lwot quay thanh céng. KH khi nhan dugc luot quay c6 thé st dung quay thudng bat dau tir
ngay 01/08/2025.

- Luot quay s& dugc ghi nhan dén hét 23:59:59 ngay 02/10/2025. Luot quay thuong ctia KH

khi khong str dung ngay sé& duoc tich lity va ¢ han sir dung dén 23:59:59 ngay cudi cling
dién ra chuong trinh. Sau thoi han trén, toan bo luot quay thuong ngay chua sir dung cia
khach hang s& vé 0.

- Khach hang sir dung cac luot quay thuong tich lily dé tham gia quay thuong, véi co ciu giai
thuong duge quy dinh tai muc 7. Co ciu giai thwéng.

10


https://tpb.vn/

- Bang ching tring thuéng 13 man hinh thong bao trang thudng ciia TPBank nhu hinh,

TPBank s& thong bao trong vong 01 phut ké tir thoi diém KH tring thuong:

BAN DA TRUNG!

01 vé hang VIP
Em Xinh “Say Hi" Concert

Ma quy ddi vé sé dugc gl téi ban
va trude ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qud ban nhé

BAN DA TRUNG!

O1vée GA1
Em Xinh “Say Hi” Concert

Ma quy déi vé sé dugc giii téi ban
va truée ngdy dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

BAN DA TRUNG!

01 veé CAT 2
Em Xinh “Say Hi" Concert

Ma quy déi vé sé dugc gl téi ban
va truéc ngay dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

BAN DA TRUNG!

Olve CAT 3
Em Xinh “Say Hi” Concert

Ma quy déi vé sé dugc gt téi ban
va truéc ngdy dién ra
chuong trinh. Hay kiém tra vé trén App
TPBank, tai muc
dé xem chi tiét qua ban nhé

Chuic Ban may mdn léan sau

Tiép tuc quay dé rinh vé cdc gidi thudng
gid tri nhé

Quay tiép 3

8.4. Thoi gian, dia diém, cach thirc xac dinh tring thuong:

8.4.1. Thoi gian trao thudéng va cdch thirc xdac dinh triung thuong:
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- Khach hang trang thudng khi nhan duge man hinh thong béo triing thudng tai muc 8.2 Thoi
gian, dia diém, cich thirc phat hanh biang chirng x4c dinh tring thwéng, sé nhan duoc
ngay Mi quy ddi vé trong khu vuc “Qua cia t6i” trén Ung dung TPBank Mobile trong vong
t6i da 48h ké tir nhan duoc thong bao trang thudng. KH co thé kiém tra lai thong tin vé tring

thuong bang cach truy cap muc “Vé ctia ban” tai giao dién man hinh chinh cta vong quay.

@ W TPBank @ @ @; VECUABAN) @
SI-\N UE 01vé GA 1 Em Xinh “Say Hi” Concert

EM XINH ‘sSNY HI j X 20:0208/05/202

CONCERT

01vé CAT 1 Em Xinh "Say Hi" Concert

20:02 08/05/2024

01vé VIP Em Xinh "Say Hi" Concert

Vi ly do bdo mat, mé quy déi vé sé dugc gli dén
muc "Qua tdng clia téi” tinh nding “Béi qua
téng” trén App TPBank, t&i da trong vong 07
ngay tu khi tring thudng.

Huéng dén xem vé:

Budc 2: Vao Qua cla toi

Budc 1: Vao
Déi qua tang

Buéc 3: Tim vé cla ban

8.4.2. Quy dinh vé thoi han cudi cing trao thuwéng cho KH:
- KH khi nhan duoc Ma quy d6i, truy cip website: https:/ticketbox.vn/emxinhsayhi, diang

nhap thong tin tai khoan.
- Chon “Pdi vé ngay” va nhap thong tin Ma quy ddi, hé thong s& tu dong giri lai ma vé ngay

trén man hinh website va gtri thong tin vé vé email da diang ky cta KH.
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tiCket box Q. Ban tim gi hém nay? Tim kiém 9=} Védamua Ding nhap | Dang ky

Nhac séng

San khau & Nghé thuat Thé Thao Khac

EM XINH "SAY HI" CONCERT -

L

S6 01, dudng s8 16, Phudng Théo Dién, Quan 2, Thanh Phd H8 Chi

Minh

10.

XINH :
D6i vé ngay & I"snlll HI" EM XIN(H) CHAO
%

Ma quy d6i c6 hidu lyc téi da 05 ngay ké tir thoi diém chuong trinh két thuc. Sau thoi han trén,
néu khach hang khong thuc hién viéc d6i vé, ma sé khong con gia tri sir dung. TPBank s& khong
chiu trach nhiém trong moi truong hop khach hang khong thyc hién doi vé trong thoi gian hiéu
luc néu trén.
Piu mdi giai dip thic mic cho khach hang vé cac vin dé lién quan dén Chwong trinh
khuyén mai (ngwoi lién hé, dién thoai...)
Moi thic méc lién quan dén Chuong trinh khuyén mai, khach hang lién hé theo thdng tin sau
dé dugc huéng dan, giai dap:
> Ngdn hang Thwong mai Cé phan Tién Phong (TPBank)
Pia chi Hgi sé chinh: Toa nha TPBank, so 57 phé Ly Thirong Kiét, Phirong Ciza Nam, Ha
Ngi
Dién thogi: 024.37699999
> Cidc diém giao dich cia TPBank trén toan hé thang (Cép nhdt theo Website https://tpb.vn).
» Qua hotline: 1900595995; (024) 37693693
Trach nhiém céng bo thong tin:
TPBank c6 trach nhiém thong bao cong khai chi tiét noi dung cua thé 1é chuong trinh khuyén
mai trén website cua TPBank, tai dia diém khuyén mai, cc phong giao dich, chi nhanh cua
TPBank.
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- TPBank c trach nhiém cong b két qua tring thuong trén website chinh thirc cia TPBank
(https://tpb.vn/).

- Truong hop toan b giai thuong chuong trinh da dugc phat hanh hét, TPBank c6 trach nhiém
thong béo trén Website chinh thuc (https:/tpb.vn/) dé cac khach hang duoc biét va lya chon
tham gia chuong trinh.

11. Cac quy dinh khéc

- Ngan hang Thuong mai C6 phan Tién Phong hoan toan chiu trach nhiém trong viéc quan ly
tinh chinh xéac caa bang ching xac dinh tring thuong va dua bang ching xac dinh tring
thuong vao luu thong trong chwong trinh khuyén mai. Truong hop bang chimg xac dinh
trang thudng caa Cong ty phat hanh co sai s6t gay hiéu nham cho KH trong viéc tring
thuong, Ngan hang Thuong mai C6 phan Tién Phong c6 trach nhiém trao cac giai thuong
nay cho KH tring thuong. Viéc té chirc chuong trinh khuyén mai phai ¢dam bao tinh ngau
nhién, khach quan va cong khai.

- Ngan hang Thuong mai C6 phan Tién Phong dugc mién trach nhiém ddi voi cac truong hop
bat kha khang theo quy dinh cua phap luat trong thoi gian trién khai chuong trinh.

- Ngan hang Thuong mai C6 phan Tién Phong c6 thé str dung tén va hinh anh cia KH triing
giai cho muyc dich quang co thuong mai khi c6 su déng y cua khéach hang.

- Sau khi két thic Chuong trinh khuyén mai, TPBank c6 trach nhiém béo céo két qua thuc
hién Chuong trinh khuyén mai trén theo ding quy dinh ciia phép luat vé thoi han bao céo,
hd so béao céo.

- D6i véi nhitng giai thuong khong cé ngudi tring thudng TPBank phai 6 trach nhiém trich
nop 50% gia tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh tai

khoan 4 Diéu 96 Luat Thuong mai.
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