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POI VOI KHACH HANG CA NHAN
FOR INDIVIDUAL CUSTOMERS

Khi két ndi téi Tong dai cham soc khach hang 24/7 cia TPBank, Quy khéch vui long lua
chon theo huéng dan.

When connected to TPBank’s 24/7 Customer Service Hotline, please follow the instructions

below:
KH K& i 16 i theo s 1  Lwachon Tiéng Viét
et nol téi dai theo so: i
Customers connect to the Call Center Nhan Vietnamese
via one of the following numbers Press X
19006036 / 1900585885 / 024 37683683 2  Luachon Tiéng Anh
English
Nhan phim 1 Khoa thé khan cap
Press Card Blocking
Nhan phim 2 Hd tro vé eBank
Press eBank support
Nhan phim 3 HO trg vé Theé tin dung
Press Credit Card
Nhan phim 4 Hb trg Chuyén tién, Thé ghi ng, Tai khoan
Press Transfer, Debit Card & Account support
Nhan phim 5 H3 tro vé Khoan vay, Tiét kiém
Press Loan and Saving Support
Nhan phim Phan anh vé CLDV
Press Service Quality
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POI VOI KHACH HANG DOANH NGHIEP - KHACH HANG CAO CAP
FOR CORPORATE CUSTOMERS & PRIORITY CUSTOMERS

Khi két ndi toi Tong dai cham soc khach hang 24/7 theo sb dién thoai di dong dang ky véi
TPBank, Quy khach vui long lya chon theo hudng dan.

When calling the 24/7 TPBank’s Hotline using the mobile number registered with TPBank
Hé théng tu dong nhan dién, phan loai KH theo sé dién thoai lién hé

TPBank’s system will automatically identify and classify customers based on the

Khéach hang cao cap
Priority Customer

A

» Khach hang Doanh nghiép
Corporate Customer

l l

Nhan phim 1 Khéa the khan cip

Press Card Blocking

Két néi toi NVTV

Nhan phim ’) Khoa eBank khan cip Speak to a Customer Service

Press eBank Blocking Representative
Nhén phim Két ndi tsi NVTV

Press 3 Speak to a Customer Service

Representative
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