¢ TPBank

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
MO THE TiN DUNG TPBANK VISA

1. Thoi gian ap dung

- Chuong trinh danh cho khach hang 1a khach hang hodc héi vién cua Trung tAm tiéng

Anh | Can Read va dang ky mo Thé tai [ Can Read tir ngay 01/08/2019 — 31/12/20109.

- Hb so mé Thé tin dung chinh TPBank Visa phai dugc ndp ddy du va Thé phai duoc phat

hanh thanh céng cham nhit vao ngay 31/12/2019.

2. Dbi twong ap dung ‘
- KH la hdi vién/ khach hang cua | Can Read c6 nhu cau mé méi thé tin dung TPBank Visa
- KH la can b nhéan vién cua | Can Read.
- Luu y: Chuong trinh KHONG ap dung ddi véi:

v' KH gia han, phat hanh lai Thé tin dung TPBank.
v KH déng Thé/huy Thé bt ky loai Thé tin dung TPBank trong thoi gian trién khai

Chuong trinh.

v KH thudc d6i tugng khong cép tin dung/han ché cép tin dung theo quy dinh ctia phap

luat va TPBank.

3. Pham vi ap dung : Ap dung tai toan bg hé théng I Can Read tai Ha Ngi. Khong 4p dung

cho cac trung tam tai cac Tinh thanh khac.

4. Sin pham ap dung

Chuong trinh ap dung d6i v6i KH mé méi Thé Chinh cac loai Thé tin dung TPBank trong thoi

gian dién ra Chwong trinh bao gom:

Thé tin dung Visa hang Chuan.
Thé tin dung Visa hang Vang.

Thé tin dung Visa hang Platinum/Thé tin dung dong thuong hiéu Mobifone Visa hang
Platinum.

Thé tin dung TPBank Visa FreeGo Vang.
Thé tin dung TPBank VisaFreeGo Cam.
Thé tin dung TPBank VisaFreeGo Tim.

5. Ni dung khuyén mai:
Khéch hang mé méi thé tin dung quoc té TPBank va kich hoat trong vong 45 ngay ké tir
ngay mé thé sé nhin dwgec khuyén mai:

Theé tin dung TPBank Visa Classic/ Thé tin dung TPBank Visa FreeGo c6 han muc dén
50 tri¢u: Tang Ma giam gia dién tir ctia | Can Read tri gia 500.000 VND (Khéch hang
chi tiéu va st dung ma giam gia tai | Can Read vai hoa don trén 500.000 VND)

Theé tin dung TPBank Visa Gold/ Thé tin dung TPBank Visa FreeGo han mirc trén 50
triéu: Tang Ma giam gia dién tir cua | Can Read tri gia 1.000.000 VN (KH chi tiéu
va str dung ma giam gia tai | Can Read trén 1.000.000 VND)
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Thé tin dung TPBank Visa Platinum/ Thé dong thuong hiéu Mobifone Visa hang
Platinum: Tang Ma giam gia dién tur cua | Can Read tri gia 2.000.000 VND (KH chi
tiéu va str dung ma giam gia tai | Can Read trén 2.000.000 VND)

6. Diéu kién dieu khoan

bang ky thong tin m¢ thé chinh thanh cong tai trung tdm I Can Read tai Ha N6i trong
thoi gian trién khai chuong trinh

Cung mot Khach hang nhung ding ky théng tin mé thé tai nhiéu ddi tac thi s& huong qua
ting cua dbi tic ma Khach hang dang ky théng tin mé thé va duoc ghi nhan dau tién trén
hé théng cua TPBank hodc do TPBank quyét dinh.

Khach hang déng phi thuong nién theo Biéu phi dugc cong khai trén website tpb,vn
M&i Khach hang chi duge huéng 1 uu dai duy nhat trong ca chuong trinh

Khong ap dung dong thoi véi cac chuong trinh khuyén mai mé thé méi khac duoc
TPBank trién khai trong cing thoi ky.

Dién ma 840218.ICR trén Pon ding ky mé Thé tin dung.

Chuong trinh khong &p dung cho khach hang la ngudi duge gidi thid¢u

Cach thirc va thoi gian nhian qua ting

Danh sach khach hang thoa man diéu kién ctia chuong trinh s& dugc thong bao truc tiép
qua tin nhin (theo thong tin ma Khach hang d3 ding ky v6i Ngan hang)

TPBank s€ thuc hién tra qua cho Khach hang kich hoat thé thanh cong trudc ngay
30 ciia thang ké tiép

8. Quy dinh vé qua ting Ma giam gia di¢n tir (Evoucher)

Thoi han sir dung Ma Giam Gia: E- Voucher ¢6 hiéu luc trong vong 6 thang ké tir ngay
trd thudng

E-voucher chi 4p dung cho khéach hang khi thanh todn hoc phi tai I Can Read tai Ha Noi.
| Can Read khong co trach nhiém véi cac truong hop E-voucher bi ro ri, gdy anh huong
t6i lgi ich str dung cuia nguoi str dung E-voucher ma khong phai do 16i ctia | Can Read.

E-voucher nay ¢ thé dugc két hop véi cac chuong trinh khuyén E-voucher khac cua |
Can Read.

Khi ¢6 ching ctr dé két luan rang, Khach hang str dung E-voucher giam gia sai muyc dich
(Khach hang dung E-voucher giam gia, gian 14n, lra d4o hodc vi pham cac diéu khoan
va diéu kién khuyén E-voucher | Can Read quy dinh), Khach hang s& bi tir chdi viéc sir
dung E-voucher va cic E-voucher giam gia khac cua | Can Read trong tuong lai.

Thué phi: E-voucher d3 bao gdm toan bd thué phi theo quy dinh cua phap luat.

9. Giai quyét khiéu nai

Khach hang c6 thic méc/ khiéu nai vé két qua chuong trinh vui long lién h¢ hotline cua
TPBank 1900 5858 85 khong qué 30 ngay ké tir ngay trao thuong ctia moi dot
TPBank khong c6 trach nhiém giai quyét khiéu nai phat sinh sau thoi gian néu trén

10. Quy dinh Khac

TPBank c6 quyén sir dung tén va hinh anh cia KH nham muc dich quang céo va thong
bao rong rai vdi cong chung ma khong phai chi tra bat ky chi phi nao.
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- Céc thu tuc phat hanh thé, biéu phi, diéu khoan va diéu kién tiéu chudn ctia Thé duoc ap
dung d6i v6i cac KH tham gia Chuong trinh khuyén mai nay theo quy dinh hién hanh
cua TPBank.

- Trong pham vi phap luat cho phép, TPBank cé toan quyén cham dirt, sira doi Churong
trinh khuyén mai sau khi thong bdo trude 03 (ba) ngay tai cic Pon vi kinh doanh cia
TPBank trén toan Hé thong va/hodc trén trang web chinh thirc ciia TPBank. TPBank s&
khong chiu bét ky trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi phi ma bat ky
ca nhan nao gay ra dudi bét ky hinh thirc nao lién quan dén cac Chuong trinh khuyén
mai nay.




