THE LE CHUONG TRiINH KHUYEN MAI

Tén chwong trinh khuyén mai: “Tan Hwéng Hién Tai, Tich Liiy Twong Lai cing TPBank”

Hang hoa, dich vu khuyén mai: Gui tiét kiém qua cac kénh: tai quay, eBank, LiveBank.

Thoi gian khuyén mai: Tir ngay 31/05/2019 dén hét ngay 31/07/2019.

Pia ban (pham vi) khuyén mai: toan h¢ thong CN, Phong giao dich; kénh giao dich eBank 24/7 va

Diém giao dich tu dong 24/7 (TPBank LiveBank) cua TPBank trén toan quéc.

5. Hinh thic khuyén mai: Qua ting ngay tai quay va Livebank, Qua tang quay sé dién tir ngau nhién tai
eBank; Qua ting quay sb may min dinh ky hang tuan va cudi chuong trinh.

6. Khéach hang ciia chwong trinh khuyén mai: Khach hang ca nhan du diéu kién thuc hién cac giao dich

theo quy dinh trong thé 18 chi tiét nay.

MAwbdeE

STT | Chwong trinh Doi twgng ap dung

Toan bd KH guri tiét kiém tai quay va tat ca cac diém LiveBank
ctia TPBank trong khoang thoi gian tir 31/05/2019 dén hét ngay

1 Qua tang ngay ; > :
31/07/2019 hodc cho dén khi hét qua tang thoa man dicu kién
vé ki han va s6 tién tdi thiu.

) Toan bo KH giri tiét kiém tai eBank cuia TPBank trong khoang

5 Qua tang quay so dién tr | thyi gian tir 31/05/2019 dén hét ngay 31/07/2019 hoac cho dén

ngau nhién khi hét qua tang théa man diéu kién vé ki han va s tién toi

thiéu.

Qua ting quay sb may mén | Toan bo KH gui tiét kiém tai quay, eBank va LiveBank ciia
3 dinh ky hang tudn va cuéi | TPBank trong khoang thoi gian tir 31/05/2019 dén hét ngay
chwong trinh 31/07/2019 thoa man didu kién vé ki han va s6 tién t6i thiéu.

7. Co ciu giai thwéng:
7.1 Quatang ngay

Gidi thuéng Noi dung gidi thuéng
Qua ting 1 B0 bat sir cao cip Donghwa — 6 bat
Qua tang 2 Nhiét ké dién tir Laica TH2002
Qua tang 3 May do huyét 4p Omron HEM8712
Giai thudéng Noi dung giii thwéng
Quatang 1 But bi TPBank 4 chiric nang
Qua tang 2 Gau bong theo xu hudng
Qua tang 3 B9 bat st cao cap Donghwa — 6 bét
Qua tang 4 Nhiét ké dién tir Laica TH2002




7.2 Qua ting Khach hang tw quay thwéng tring ngau nhién tai eBank

Giai thuéng Noi dung giai thwéng
Tién mit vao TKTT 60,000 VND
Tién mit vao TKTT 80,000 VND
Tién mat vao TKTT 100,000 VND

7.3 Qua ting quay sé6 may min dinh ky hang tuan va cudi chwong trinh:

Chuong trinh quay s6 dinh ky hang tuin ap dung véi cic Khach hang tham gia giri tiét kiém tai
quay, tai eBank, tai Livebank

Noi dung giai thuéng S6 lwong
Quat phun suong SUNHOUSE SHD7823 143

Chuwong trinh quay sb tring thwéng cudi chwong trinh 4p dung véi ca Khach hang tham gia giri
tiét kiém tai quay, tai eBank, tai Livebank

Noi dung gii thwéng S6 lwong
Giai nhat: O t6 Toyota Wigo G 1.2AT 1

Giai nhi: M4y massage 2

Giai ba: Xe dap thé thao 8

Tong cong 11

8 Noi dung chi tiét thé 1é chwong trinh khuyén mai:
8.1. Chwong trinh ting qua ngay béc thim may min d6i véi Khach hang tai quay
8.1.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phdi thuc hién dé duwoc tham gia chiwong trinh
khuyén mai
- S tién gui téi thiéu tang thém tir 100 triéu dong tre 1én thi s& dugc 01 1an bdc tham may man tai
quay (ap dung véi mdi sé tiét kiem (STK) ma méi trong thai gian khuyén mai, khéng &p dung véi STK
tai tuc).
(*) Céach xac dinh s6 tién guri ting thém:
o Lan gui ting thém dau tién: sb tién ting thém sé vai tong sb du tién gui tiét kiém/ching chi
tién guri cia moi KH tai thoi diém bt dau trién khai chuong trinh
o Lan gui tang thém tiép theo: s0 tién ting thém so véi s6 du chét tai thoi diém KH nhan qua gan
nhét trude do
- Ky han tdi thiéu tir 1 thang tro 1én.
- Loai tién huy dong: VND.
- Phong toa:
e STK gui ky han 1, 2, 3 thang: Bi phong toa trong ky han guri, khong dugc tat toan trudc
han trong sudt ky han gui do.
e STK guri ky han trén 3 thang tro 1én: Bi phong toa trong vong 3 thang, khong dugc tat toan
trong vong 3 thang do.



- Véi qua tang la hién vat trong thoi gian trién khai chuong trinh thi Khach hang khéng duoc quy
ddi thanh tién mat.

- Chuong trinh c6 thé két thic sém khi hét qua tang tai diém giao dich.

- M&i KH nhan dugc tdi da 01 qua ting trong 1 ngay va khdng gigi han qua tang trong ca Chuong
trinh.

- S tién giri dé nhan phiéu boc tham qua tang duoc tinh trén ting tai khoan/ STK, khdng cong don
s tién giri trén nhiéu tai khoan/ STK dé nhan qua tang.

- KH g tiét kiém chap nhan khong rat trude han theo quy dinh ciia chuong trinh. Néu KH muén
tat toan trudc han trong thoi gian quy dinh ¢ trén va duoc su dong y cua TPBank thi KH s& dugc huong
|4i suat khong ky han va phai hoan lai gia tri qua ting da nhan (néu co) trén STK tat toén.

8.1.2. Thoi gian, cach thizc phat hanh bang chitng xdc dinh triing thirong

- Khi KH du diéu kién tham gia Chwong trinh khuyén mai s& c6 co hoi bdc tham phiéu may man qua
tang hién vat.

- Phiéu may min trang thuong hop 1¢ 1a do TPBank phat hanh, c6 dong dau caa TPBank, khong bi
réch roi chap va, khong bi cao sira tay xo6a

- MJbi hom phiéu s& day du giai thuong theo danh sach phan bd, cac phiéu bic thim sau khi duoc
khach hang rut ra khoi thung phiéu sé bi loai ra khéng bo lai vao thing phiéu.

- TPBank c6 trach nhiém:

e Cong bd cdng khai, cap nhat lién tuc sé lugng KH da st dung dich vu khuyén mai va tham gia
chuong trinh tai mdi diém khuyén mai.

e Thong béo truc tiép cho mdi KH trudc khi tham du chwong trinh khuyén mai vé s lugng céc
KH di sir dung dich vu khuyén mai truéc d6 va tham gia chuong trinh, sé luong, co cau cy thé
cac giai thuong con lai tinh dén thoi diém KH sir dung dich vu khuyén mai

8.1.3. Quy dinh vé bang chitng xdc dinh tring thueng

- MJbi hom phiéu s& day du giai thuong theo danh sach phan bd, cac phiéu béc thim sau khi duoc
khach hang rut ra khoi thung phiéu sé bi loai ra khéng bo lai vao thing phiéu.

8.1.4. Thoi gian, dia diém, cach thirc xdc dinh tring thuong; Théng bdo tring thuéng

- Khach hang du diéu kién sau khi hoan thanh giao dich guri tiét kiém, s& duogc giao dich vién cua

TPBank tai CN TPBank huéng dan bdc tham phiéu may man. Phiéu may man dugc dit trong hom

phiéu tai mdi CN TPBank, bao gom cac phiéu trang thuéng ghi rd loai giai thuong va phiéu khong

trang thudng. Khach hang thao tac rat tham tryc tiép tir hom phiéu va duoc xac dinh giai thuéng
ngay sau do.
- Khach hang trang thuong ngay khi KH rat duoc phiéu ¢6 ndi dung nhu sau:

Ndi dung phiéu rit thim

Phicu c6 dong chit “Chac mimg Quy khéch tring thuong BO BAT SU' CAO CAP DONGHWA 6
CHIEC” s& tring thuéng Bo bat si Donghwa 06 chiéc.

Phieu c6 dong chit “Chuc ming Quy khéach tring thudng NHIET KE DIEN TU LAICA TH2002” s&
tring thuong Nhiét ké dién tir Laica TH2002.

Phicu c6 dong chit “Chac mimg Quy khéch tring thuéng MAY PO HUYET AP OMRON HEM
87127 sé trung thuéng May do huyét 4p Omron HEM 8712.




Phiéu c6 dong chit “Kinh chiic Quy khach may man lan sau. Xin cam on Quy khach!” s& khéng nhan
duoc qua.

8.1.6. Thoi gian dia diém, cach thic va thii tuc trao thuong

- KH trang thudng sé nhan thuong ngay tai noi KH da thyc hién x&c dinh tring thudng sau khi hoan

thién thu tuc nhan qua.

- KH tring thuong s& xuat trinh gidy ching minh nhan dan va phiéu tring thuéng khi nhan thuang.

8.2. Chwong trinh ting qua ngay dbi véi Khach hang tai LiveBank

8.2.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phdi thuc hién dé duwoc tham gia chwong trinh

khuyén mgi

- Khéach hang méi ti tham quan trai nghiém dich vu bat ky tai LiveBank: tang bit bi TPBank 4 chirc

nang

- M¢ Tai khoan thanh todn méi va nop tién mat tdi thiéu 200,000 VND vao tai khoan: Tang Tha

nhdi bong.

- M0 s6 tiét kiém tir 10 triéu ddng ky han tir 2 thang tro 18n: qua ting tha nhdi bong, Bo bét st cao

cap DongHwa, Nhiét ké dién tir Laica

- S0 tiét kiém tham gia chuong trinh s& bi phong toa 2 thang cho moi ky han giri.

Loai tién huy dong: VND

S6 luong giai theo timg chi nhanh di kém theo thé 18 nay.

Véi qua tang 1a hién vat trong thoi gian trién khai chuong trinh thi Khach hang khéng duoc quy

ddi thanh tién mat.

- Chuong trinh c6 thé két thic sém khi hét qua tang tai diém giao dich. Chi tiét qua tang tai ting

diém giao dich:

- Sé tién giri dé nhan phiéu bc tham qua ting dwoc tinh trén tirng tai khoan/ STK, khdng cong don

s6 tién gui trén nhiéu tai khoan/ STK dé nhan qua tang

- KH gui tiét kiém chap nhan khong rat trude han theo quy dinh caa chuong trinh. Néu KH mudn

tat toan trudc han trong thoi gian quy dinh & trén va duoc sy dong y cua TPBank thi KH s& dugc huong

14i suat khong ky han va phai hoan lai gia tri qua ting da nhan (néu co) trén STK tat toén.

Thoi gian, cach thizc phat hanh bang chitng xdc dinh tring thieng

- Khi KH du diéu kién tham gia Chuong trinh khuyén mai s& nhan duoc bién lai giao dich c6 thé

hién théng tin giao dich du diéu kién nhan thuéng dé nhan qua tang tai cac diém tra qua LiveBank.

8.2.3. Quy dinh vé bang chitng xdc dinh tring thueng

- Khéch hang xuat trinh bién lai giao dich c6 thé hién thdng tin giao dich du diéu kién nhan thuéng
dé nhan qua ting tai cac diém tra qua LiveBank.

- TPBank co6 trach nhiém:

e Cong bd cdng khai, cap nhat lién tuc sé lugng khach hang da st dung dich vu khuyén mai va tham
gia chuong trinh tai méi diém khuyén mai.

e Thong béo truc tiép cho mdi khach hang trudc khi tham du chuong trinh khuyén mai vé s luong
cac khach hang di mua san pham khuyén mai trudc d6 va tham gia chuong trinh, sé lugng, co ciu
cu thé cAc giai thuong con lai tinh dén thoi diém khach hang mua san pham khuyén mai.

8.2.4. Thoi gian, dia diém, cach thirc xdc dinh tring thurong:




Khach hang du diéu kién sau khi hoan thanh giao dich gui tiét kiém, s& nhan duoc bién lai giao
dich c6 thé hién théng tin giao dich du diéu kién nhan thuong dé nhan qua tang tai cac diém tra qua
LiveBank.

8.2.5. Thong bao trung thuong:

Bién lai giao dich c6 thé hién thong tin giao dich du diéu kién nhan thuong dé nhan qua ting

8.2.6. Thoi gian dia diém, cach thic va thii tuc trao thuong

TVV tryc tiép ting qua cho khach hang tai LiveBank, thu hdi lai bién lai giao dich.

Thoi gian tra qua: vao cac ngay trong tuan, trong gio hanh chinh tir 31/05/2019 dén hét ngay
31/07/20109.

Danh sach cac diém tra qua TPBank LiveBank:

Tai Ha Noi, TP. Ho Chi Minh, Hung Yén, Hai Phong, Quang Ninh, Thai Nguyén, Da Nang, Binh
Duong, Tay Ninh, Nha Trang.

STT Tén LiveBank bia chi tra qua LiveBank
MIEN BAC
VTM HN KDT SN D 113, Pho Trac, Khu d6 thi Ecopark, Xuan Quang, H.Vin
1 ECOPARK Giang, T.Hung Yén
5 | VIM HPGOZ DIEN 32B Pién Bién Pha, TP Hai Phong
BIEN PHU
3 VM HL  THE S6 1 Bén Poan, Ha Long, Quang Ninh
SAPPHIRE
VTM TNNO1 THAI 78 Hoang Van Thu, P.Hoang Van Thy, TP.Thai Nguyén,
4 NGUYEN T.Théi Nguyén
5 VTM HN LO DUC 184 Lo Buc, Ha Noi
6 | VTM HN XA DAN 242 Xa ban, Ha Noi
2 | VIM HN | 234 Pham Van Déng, C6 Nhué 1, Tir Liém, Ha Noi
GREENSTAR PVD
8 VIMHNCC GOLDEN 275 Nguyén Trai, Thanh Xuan, Ha Noi
LAND
Khu d6 thi Times City, s6 458 Minh Khai, Q. Hai Ba Trung,
9 VTM HN TIMES CITY Tp. Ha Noi
1] VIM HN  TRAN 4A Trin Nhan Tong, Q.Hai Ba Trung, TP.Ha Noi
0 NHAN TONG
1 | VIM HN KHUONG 269 Khuong Trung, Thanh Xuan, Ha Noi
1 TRUNG
; VIMHNTOHIEUHD | 118 T6 Hiéu, Ha Dong, TP.Ha Noi
1 | VTM HN KDT Khu d6 thi Duong Noi — Lé Vian Luong kéo dai, Q. Ha Pong,
3 | DUONG NOI TP.Ha Noi




STT Tén LiveBank Pia chi tra qua LiveBank
1| VTM HN BAT SU 54 Bat St, P. Hang Bb, Q.Hoan Kiém, TP.Ha Noi
4
L VTM HN BOI CAN 164A Doi Can, TP. Ha Noi
c :
1 | VTM HN ESOFT HOA KPM — Khu CNC Lang Hoa Lac. Km 29 Pai L6 Thang Long,
6 | LAC H.Thach That, TP.Ha Noi
MIEN TRUNG
1] VIM DNOL FPT FPT City, P.Hoa Hai, Q.Ngii Hanh Son, TP.Pa Ning
7 | COMPLEX DA NANG
1 | VIM DNO3 HOANG 475 Hoang Diéu, Q.Hai Chau, TP.Pa Ning
8 | DIEU
1| VIM DN04 NGUYEN 89 Nguyan Thi Minh Khai, Hai Chau, Da Ning
9 | THI MINH KHAI
2 VTM DN NUI THANH S6 378 Nui Thanh, Q. Hai Chau, TP.Pa Néng
0
2 | VIM DN HOANG S6 5 Hoang Van Thai, Q.Lién Chiéu, TP.Da Ning
1 | VAN THAI
MIEN NAM
VTM BDGO1 TTHC Toa nha TTHC T.Binh Duong, Lé Lgi, P.Hoa Pha, TP.Thu
BINH DUONG Dau Moét, T.Binh Duong
VIM  TNHOL  TAY | 199 puang 30/4, P.2, TP.Tay Ninh, T.Tay Ninh
NINH
VIM NTGO1  NHA | 306 Théng Nhit, P.Phuong Son, TP.Nha Trang
TRANG
177 Tran Pha, Phuong Thanh Cong, Tp.Bubn Ma Thuét, Tinh
VTM DAK LAK

bik Lik

VTM INTEL QUAN 9

Toa nha Intel, L6 12, Buong D1, Khu CNC, P. Tan Phu, Q9,
TP.HCM

VTM HCM HUNG
VUONG

Toa nha Hung Vuong Plaza, 126 Hung Vuong, P.12, Q.5,
TP.HCM

VTM HCM HOANG
VAN THAI Q7

87 Hoang Van Thai (Nha Van phong), P.Phu My Hung, Q.7,
TP.HCM

VTM HCM NGUYEN
VAN LUONG QGV

241 Nguyén Vin Luong, GO Vép, TP.HCM

O W | O N N ~N DN DN GO NN | DNDW DN DNDDN

VTM HCM FPT TAN
THUAN

Toanha FPT Tan Thuan, Budng Tan Thuan, Khu ché xuat Tan
Thuan, P.Tan Thuan Péng, Q.7, TP.HCM




STT Tén LiveBank Pia chi tra qua LiveBank

3 | VIM HCM VO VAN 240 V& Van Ngan, Q.Tha Buac, TP.HCM

1 | NGAN

3 VTM HCM HOANG 76 Hoang Hoa Tham, Phuong 12, Quan Tan Binh, TP. Ho Chi
2 | HOATHAM QTB Minh

3 | VIM CELADON TAN E1.21 CC Celadon, B& Bao Tan Théng, Q.Tan Phu, HCM

3 | PHU

3 | VIM HCM CVPM L6 45 CV Phan mém Quang Trung, P.Tan Chanh Hiép, Q.12,
4 | QUANG TRUNG TP.HCM

3

5

VIMHCMFPT QUAN L6 T2, buong D1, Khu cdng nghé cao, Q.9, TP.HCM
9

e Tai c4c Tinh/ Thanh phé khac:
Khach hang ding ky nhan qua tai chi nhanh caa TPBank trong cung dia ban Tinh/ Thanh phé va nhan
qua trong vong 15 ngay ké tir ngay dang ky.
8.3. Qua ting Khach hang tw quay thwéng tring ngau nhién tai eBank
8.3.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phdi thuc hién dé duwoc tham gia chiwong trinh
khuyén mgi
- Vi mdi s6 tiét kiem (STK) mé méi trong thoi gian khuyén mai (khong ap dung véi STK tai tuc) co
s6 tién gui t6i thiéu tang thém tir 30 triéu dong tr Ién thi s& dugc 01 lan quay thudng qua ting may
méan. Sau d6, mdi lan giri 6 tién tdi thiéu tang thém tir 30 triéu dong tré 1én, KH dugc nhan 01 1an quay
thudng qua ting may man (01 lan quay thuéng qua ting may mian /01 lan gui tién toi thiéu ting thém
tir 30 triéu dong tro 18n cho cuing 1 s6 TK ma trong thoi gian KM).
- Cach xac dinh s6 tién giri moi tang thém: ap dung nhu muc 8.1.1
- Ky han téi thiéu tir 1 thang tro 1én.
Loai tién huy dong: VND.
Phong toa:
e STK gui ky han 1, 2, 3 thang: Bi phong toa trong ky han giri, khong duoc tt toan trudc
han trong sudt ky han guri.
e STK guri ky han trén 3 thang tra 1&n: Bi phong toa trong vong 3 thang, khong duoc tat toan
trong vong 3 thang.

- Chuong trinh c6 thé két thuc som khi hét qua ting

- Mbi KH nhan duoc t6i da 01 qua ting trong 1 ngay va khong giéi han qua ting trong ca Chwong
trinh.

- S6 tién guri dé c6 co hdi quay thudng nhan qua duogce tinh trén ting tai khoan/ STK, khong cong don
s6 tién guri trén nhiéu tai khoan/ STK dé nhin qua ting.

- KH gui tiét kiém chap nhan khong rat truéc han theo quy dinh ctia chuong trinh. Néu KH mubn tat
toan trude han trong thoi gian quy dinh & trén va dugc sy dong y cia TPBank thi KH s& dugc hudong

1i suat khong ky han va phai hoan lai gi4 tri qua ting da nhan (néu c6) trén STK tat toén.

8.3.2. Thai gian, céch thizc phat hanh bang chitng xdc dinh tring thurong



- Khi KH du diéu kién tham gia Chwong trinh khuyén mai thi sau khi giao dich giri tiét kiém tai
eBank thanh cong, KH s& ty dong quay thuong trén hé théng dé co co hoi trang ngay qua ting
may mén.

8.3.3. Quy dinh vé bang chitng xdc dinh tring thuéng

- Khéch hang tring thuéng ngay khi KH quay vao 6 c¢6 néi dung nhu sau:

Ndi dung 6 quay thwéng vong quay may main

O ¢6 dong chir “60.000 VND” s& trang thuong 60.000 VND.

O c6 dong chit “80.000 VND” s& trang thusng 80.000 VND.

O c6 dong chit “100.000 VND” s triing thuéng 100.000 VND.

O c6 dong chir “Chac ban may man lan sau” s& khdng nhan duoc qua.

8.3.4. Thoi gian, dia diém, cach thirc xdc dinh triing thuwong

- Khi KH du diéu kién tham gia Chuong trinh khuyén mai thi sau khi giao dich guri tiét kiém tai
eBank thanh cong, KH s& tu dong quay thuang trén hé thong dé c6 co hoi tring ngay giai thuong may
man.

8.3.5. Thong bao trung thuong

- Vong quay s& tu dong quay ngau nhién va dung lai, hé thdng tu dong xac dinh giai thueng KH tring
thuang ngau nhién. O dirng lai va hé thdng s& tu dong hién thi thong tin giai thuong KH nhan duoc 1a
mot trong céc giai sau: 60.000 VND, 80.000 VND, 100.000 VND hoac khong trung thudong.

8.3.6. Thoi gian dia diém, cach thic va thii tuc trao thuong

- Qua tang may man s& chuyén tryc tiép vao TKTT cho KH sau khi thuc hién quay thuéng thanh
cong ddi véi khach hang eBank.

8.4. Chwong trinh quay so dinh ky hang tuin va cudi ky a4p dung véi cac Khach hang tham gia
giri tiét kiém tai quiy, tai eBank, tai Livebank:

8.4.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phdi thuc hién dé duwoc tham gia chiwong trinh
khuyén mai

San pham

Piéu kién nhan ma & s6 ma dy thwéng

Tiét kiém tai
quay va
eBank

e S tién giri 10,000,000 VND (s6 tién gui lai/tién ting méi), ky han 1 thang KH s&
nhan dwoc 1 ma du thuong (Ap dung véi cac s6 mé trong thoi gian trién khai Chuong
trinh).

e S6 luong Mi sb du thuong = phan nguyén lam tron xudng (s tién gui KH /
10,000,000 VND) x ki han gui

Tiét kiém va
giao dich tai
LiveBank

- Sb tién gui tiet ki€ém 10,000,000 VND ky han 1 thang s€ 1a 1 ma dy thudng.

S6 lwong M3 s6 du thuéng = phan nguyén 1am tron xudng (sd tién giri KH / 10,000,000
VND) x ki han guri

- Giao dich nop tién vao TKTT tir 1,000,000 VND dugc nhan 1 ma dy thuéng
- Mo TKTT nhan dugc 1 ma dyu thudng




- M6 1 thé ghi ng ATM eCounter/Visa Debit Cashfree/ATM eCounter noname nhan
dugc 1 ma dy thudng

Nguyén tac | So lugng ma du thudng cho cac gia tri giao dich duoc tinh theo nguyén tac phan nguyén

chung

lam tron xudng.

8.4.2. Thoi gian, cach thizc phat hanh bang chitng xdc dinh triing thuong

Dir liéu dé quay sb dién tir dinh ky hang tuan va cudi chuong trinh 1a toan bo cac mé s du thuong
quay s6 hop Ié cua khach hang duoc luu tai TPBank trong ca chuong trinh khuyén mai. Chi ap
dung d6i voi céac sé tiét kiém du diéu kién tham gia chuong trinh khuyén mai va khdng tat toan
truge han sb tiét kiém dudi moi hinh thic.

M4 sb du thuong cia khach hang duogc sinh ra tu dong trén hé thdng theo s tién va ky han guri caa
khéch hang theo thé 1 chuong trinh va duoc thdng bao vai khach hang truc tiép ngay sau khi khéach
hang du diéu kién tham du chuong trinh bang bién ban thong bao ma s6 dy thuong chuong trinh
cho Khéch hang tham duy chuong trinh tai Chi nhanh va LiveBank, va qua email théng béo ma sé
du thuong cho Khéch hang tham dy chuong trinh tai eBank.

M4 giai thuong quay s6 dién tir hang tuan va cudi ky cua khach hang 1a mot day ky tu duy nhat
duoc luu trén hé théng phan mém quay sé dién tir cua TPBank c6 dang XXYYYYYYYY

XX: La ma san pham khach hang tham gia. Quy dinh ma san pham nhu sau: HD: Tiét kiém tai
quay, LB: LiveBank, EB: eBank

YYYYYYYY: La s chay theo thir ty ting dan tir 00000000 dén 99999999

8.4.3. Quy dinh vé bang chitng xdc dinh tring thueng

Hé thong quay s6 bang phan mém cua Ngan hang TMCP Tién Phong s& chay ngau nhién trong
toan bo cac ma sb.
Khach hang tring thudng s€ dugc xac dinh va hién 1én man hinh quay thuong.

8.4.4. Thoi gian, dia diém, cach thirc xdac dinh triing thuong

TPBank sé té chirc budi quay s6 bing phan mém dién tir tai tru s& cia Ngan hang (S6 57 Phé Ly

Thuong Kiét, P. Tran Hung Pao, Q. Hoan Kiém, TP. Ha Noi) dé xac dinh khach hang tring thuong
dinh ky hang tuan va cudi chuong trinh.

Dot quay sb Thai gian ap dung Thei gian du kién

Quay sb dinh ky KH giao dich tir 31/05/2019 Cac ngay thir 6 cua tuan tiép theo

hang tuan dén hét ngay 31/07/2019, bao cho cac ma tham dy cua tuan lién
gom ca T7 va CN trudc (tinh tir thir 2 hodc tir ngay

dau tién dién ra chuong trinh dén
hét CN) tir 31/05/2019 dén hét

ngay 31/07/2019.
Quay sb cudi KH giao dich tir 31/05/2019 05/08/2019
chuong trinh dén hét ngay 31/07/2019, bao
gomca T7 vaCN

L& quay sé xac dinh tring thudng s& duoc té chic dudi sy chung kién dai dién khach hang tham

du chuong trinh khuyén mai va dai dién TPBank.
8.4.5. Thong bao trung thuong

Két qua budi 12 quay so s& dugc lap thanh bién ban va c6 chir ki xac nhan ciia cac bén ching kién



va dugc dang tai 1én website ctia Ngan hang.
8.4.6. Thoi gian dia diém, cach thic va thii tuc trao thuong
- Trong vong t6i da 7 ngay lam viéc tir ngay xac dinh duoc khach hang trang thuong, DVKD noi
khéach hang mé s6 tiét kiém (vai Khach hang tai quay) hozc chi nhanh TPBank gan nhat noi khach hang
sinh sbng sé lién lac v6i khach hang qua dia chi email hoac s6 dién thoai ma khach hang ding ky trén
hé thong ciia TPBank dé thong bao trang thuong, thoi gian, dia diém, thi tuc nhan thuong.
- V6i khach hang guri tiét kiém tai Quay, Khach hang trang thuong s& nhan thuong tryc tiép tai chi
nhanh TPBank noi ma khach hang d3 ma s tiét kiem. V6i khach hang guri tiét kiém tai LiveBank va
eBank, Khach hang triing thuong s& nhan thuéng truc tiép tai chi nhanh TPBank gan nhat.
- Khach hang trang thudng phai chiu chi phi di lai cho viéc nhan thuong ciia minh va thué thu nhap
khong thuong xuyén (néu c6) theo quy dinh caa phap luat Viét Nam hién hanh
- KH tring thuong s& xuat trinh gidy ching minh nhan dan.
8.4.7. Thoi han cudi ciing trao thuwéng cho khach hang tring thuweng:
- Thoi han cubi cing TPBank c6 trach nhiém trao thuong cho khach hang tring thuong 1a 45 ngay ké
tir ngay két thuc chuong trinh khuyén mai.
9. Pau mdi giai dap thic mic cho khach hang vé cac vin dé lién quan dén chwong trinh khuyén mai
Ngan hang Thuong mai C6 phan Tién Phong (TPBank)
Dia chi: Toa nha TPBank, s 57 duong Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi
bién thoai: (024) 37 683683
Hotline: 1900 58 58 85; (024) 37 683683
10. Trach nhiém cong bd thong tin:
Ngan hang TMCP Tién Phong c6 trach nhiém thong bao day du chi tiét noi dung cua thé 18 chuong trinh
khuyén mai, tri gia ting loai giai thuong, ty 1¢ trang thuong va danh sach KH trang thuong trén it nhat 1
phuong tién thong tin dai chdng, tai noi ban san pham khuyén mai

11. Cac quy dinh khac (néu cé):

- Ngan hang TMCP Tién Phong hoan toan chiu trach nhiém trong viéc quan 1y khau in an, tinh chinh xac
ctia bang chimg xac dinh tring thuéng va dua bang ching xac dinh trang thuéng vao luu thong trong
chuong trinh khuyén mai. Truong hop bang chimg xac dinh trung thudng ciia Cong ty phat hanh c6 sai sot
gdy hiéu nham cho khach hang trong viéc trang thuong, Ngan hang TMCP Tién Phong c6 trach nhiém trao
cac giai thuong nay cho khach hang tring thuong. Viée t6 chirc chuong trinh khuyén mai phai dam bao
tinh ngau nhién, khach quan va cong khai.

- Néu dugc khach hang tring thuéng ddng y, Ngan hang TMCP Tién Phong s& sir dung tén va hinh anh ciia
khach hang tring thudng cho muc dich quang céo thuong mai.



