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THE LE CHUONG TRINH KHUYEN MAI

“TET LAPHUC LOCNGAP T

RAN?”

Tén chwong trinh khuyén mai: “Tét |a phic loc ngap tran”

Hang hoa, dich vu khuyén mai: Gui tiét kiém qua cac kénh

 tai quay, LiveBank, Savy.

Thoi gian khuyén mai: Tir ngay 09/12/2019 dén hét ngay 29/2/2020.
Pia ban (pham vi) khuyén mai: Toan hé théng CN, Phong giao dich; Biém giao dich ty dong 24/7
(TPBank LiveBank) caa TPBank trén toan qudc; ang dung tiét kiém TPBank Savy.

Hinh thic khuyén mai: Qua ting bdc tham tai quay, Qua

ting ngay va quay sé ngau nhién tai

LiveBank, Qua tang quay sé dién tir ngau nhién tai Savy; Qua ting quay sé may man dinh ky hang

thang va cudi chuong trinh.

Poi twong KH (KH): KH ca nhan dua diéu kién thuc hién cac giao dich theo quy dinh trong thé Ié

chi tiét nay.
Co ciu giai thwéng:

Co ciu giai thwéng bdc thim may mén tai quay (09/12/2019 — 29/1/2020):

Giai thuwong

Phiéu mua hang VinID tri gia 100,000 VND

Phiéu mua hang VinID tri gia 300,000 VND

Noi ham da ning KOREA KING 3.5 lit

Co ciu giai thwéng bdce thim may mén tai quay (30/1/202

0 —29/2/2020):

Giai thwéng

Li xi tien mat 69,000 VND

Li xi tién mat 99,000 VND

Li xi tién mat 199,000 VND

Co cAu giai thwéng qua ting ngay khi giao dich tai quiy (26/12/2019 — 14/1/2020):

Giai thwéng

Phong Bao Ii xi TPBank

Lich block 2020 TPBank

Yén sao To6 Yén Viét 100 gram

Co ciu qua tang ngay danh cho KH giri tiét ki¢m lan dau tai LiveBank (09/12/2019 - 29/2/2020)

Giai thuwong

Phiéu mua hang dién ta VinID tri gia 100,000 VND

7.5. Co ciu qua ting KH tw quay thuéng tring ngiu nhién tai

LiveBank (09/12/2019 — 29/1/2020)

Giai thuéng

Phiéu mua hang dién tir VinID tri gia 50,000 VND

Phiéu mua hang dién tir VinID tri gia 100,000 VND

Phiéu mua hang dién tir VinID tri gia 300,000 VND

Phiéu mua hang dién tir VinID tri gia 500,000 VND

Phiéu mua hang di¢n t&r VinID tri gia 10,000,000 VND
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Giai thwong

Li xi tién mat 69,000 VND

Li xi tién mat 99,000 VND

Li xi tién mat 199,000 VND

Noi dung giai thwéng

Li xi tién mat 39,000 VND

Li xi tién mat 69,000 VND

Li xi tien mat 99,000 VND

Co ciu qua ting KH tw quay thwéng tring ngiu nhién tai LiveBank (30/1/2020 — 29/2/2020)

Co ciu qua tang KH tw quay thwdng trang ngiu nhién tai Savy (01/1/2020 — 29/2/2020)

Li xi tién mat 199,000 VND

Co ciu qua tang KH dau tién giri méi trén Savy trén 100 triéu (14/1/2020 — 21/1/2020)

Noi dung giai thuwéng

Li xi tién mat tri gia 100,000 VND

Co ciu quay s6 may min dinh ky hang thang va cudi chwong trinh:

Quay s6 dinh ky hang thang ap dung véi cac KH tai quay, tai LiveBank, tai Savy

N@i dung giai thuéng S6 lwgng Pon gia Thanh tién (VND)
Mbi thang 5 giai: Moi gidi 3 chi vang

\ . I3 .. 1 1 y ) 2 71 1
Than Tai Pai Phat Doji > 3,800,000 07,000,000
TONG 15 207,000,000

Quay s6 cudi chwong trinh 4p dung véi cac KH giao dich tai quay, tai LiveBank, tai Savy

N@i dung giai thuéng S6 lwgng Pon gia Thanh tién (VND)
Giai Dac biét: Phiéu mua hang néi that 1 200,000,000 200,000,000
Baya
iai Nhat: Chuyé lich tré huyé

Giai _at .C uyén du 10‘ trenfiut uyen 3 60,000,000 180,000,000
5 sao tai Singapore 4 ngay 3 dém

Giai Nhi: iPhone 11 Promax 256GB 10 38,000,000 380,000,000
TONG 14 760,000,000

8. Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai:
8.1. Chwong trinh béc thim may man tai quay:
8.1.1. Cach thitrc tham dw chwong trinh khuyén mai:

Thoi gian S
Chuwong trinh .;G J . bieu kién
trién khai
Boc tham qua tang hién | 09/12/2019 | e S6 tién gui tdi thiéu tang mi tir 50,000,000 VND (*)
vat tal quay: 29/02/2020 | (Ap dung véi cac s6 ma trong thoi gian trién khai Chuong

Phiéu mua hang VinID
tri gia 100,000 VND

Phiéu mua hang VinID
tri gi4 300,000 VND

Noi him da ning Korea
King 3.5L

trinh va khong &p dung véi cac s6 dé tai tuc trong thoi gian
trién khai Chuong trinh).

e Ky han téi thiéu tir 1 thang tro 1én.

e Loai tién huy dong: VND.

e Phong téa:

o Ky han gti 1, 2, 3 thang: Bi phong toéa trong ky han gui,
khong duoc tit toan trude han trong sudt ky han guri.

o Ky han giri trén 3 thang tro 1én: Khong duoc tat toan
trong vong 3 thang.
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Chuwong trinh Thf ! glan. Piéu kién
trien khai
o Truong hgp KH tat toan trudc han theo quy dinh trén
va dugc TPBank chap thuan thi KH s& duoc huong lai suat
khong ky han va phai hoan tra lai gia tri qua tang da nhan
(néu co).

) 30/01/2020 e Sé tién gui téi thiéu ting méi tir 50,000,000 VND (*)
Boc tham qua tang i XI' | 29/02/2020 (Ap dung véi cac s6 ma trong thoi gian trién khai Chuong
ngay- trinh va khong &p dung vai cac s6 dé tai tuc trong thoi gian
Li xi tién mat 69,000 trién khai Chuong trinh).

VND e Ky han giri tdi thiéu tir 01 thang tro lén.

s e Loai tién huy dong: VND.

Li xi tién mat 99,000 , e 2 . .

VND e Phong toa: Trong thoi gian trién khai Chuong trinh
dén hét 29/02/2020, trudng hop KH tat toan trude han theo

Li xi tién mat 199,000 quy dinh trén va dugc TPBank chap thuan thi KH s& dugc

VND huéng 13i sut khong ky han.

Tang qua ngay 26/12/2019 | e KH gui tiét kiem/tién gui tai quay dudi 200,000,000

Activation 14/01/2020 | VND: tang 1 tap bao Ii xi TPBank

Phong bao li xi TPBank
Lich block TPBank

Hop yén sao To Yén
Viét 100 gram

e KH gui tiét kiém/tién gui tai quay tir 200,000,000
VND: ting 1 bo lich TPBank

e KH diu tién gui tiét kiém/tién gui tai quiy tur
500,000,000 VND: ting 1 bo yén sao

e Trong thoi gian ndy, KH van duoc tham gia bdc tham
may man tring qua ting ngay.

(*) Cach xac dinh sb tién giri tang thém:
o Lan gii tang thém déu tién: S tién ting thém so voi tong s6 du tién giri tiét kiém / tién giri ciia moi
KH tai thoi diém bét dau trién khai Chuong trinh.

o Lan giri tang thém tiép theo: SO tién ting thém so vai s6 du chdt tai thoi diém KH nhan qua gan nhat

trude do.
Trong thoi gian tir 30/01/2020 — 29/02/2020:
o Truong hop qua ting hién vat va qua tang Ii xi con: KH duoc quyén lya chon nhan 01 qua hién

vat hoac 01 qua li xi.

o Trudng hop chi con 1 loai qua tang Ia hién vat hodc 1i xi: KH duoc béc tham dung loai qua tang.
V6i qua ting 1a hién vat trong thoi gian trién khai chwong trinh thi KH khong dwoc quy dbi thanh

tién mat.

Mdi KH nhan dugc t6i da 01 qua ting hién vat trong 1 ngy va khong giéi han qua ting trong ca

Chuong trinh.
Mbi KH chi nhan 01 qua ting li xi trong ca Chuong trinh.

Sb tién giri dé nhan phiéu boc tham qua tang dugc tinh trén timg tai khoan, khong cong don sb tién

giri trén nhiéu tai khoan dé nhan qua ting.
KH guri tiét kiém chp nhan khong rut truée han theo quy dinh cua chuong trinh. Néu KH mudn tat

toan trudc han trong thoi gian quy dinh & trén va duoc sy ddng ¥ ciia TPBank thi KH s& dwoc huong 13i

sudt khong ky han va phai hoan lai gid tri qua ting da nhan (néu c6) trén tai khoan tit toan.

Chuong trinh c6 thé két thic sém khi hét qua ting tai diém giao dich.
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8.1.2. Thoi gian, dia diém, cach thirc xic dinh tring thuong:

- Mbi hom phiéu s& ddy du giai thuong theo danh sach phan b cac Phiéu trang thudng sau khi duoc
KH rut ra khoi thung phiéu s& bi loai ra, khong bo lai vao thung phiéu.

- Phiéu may man tring thudng hop 1& 1a phiéu do TPBank phét hanh, c6 dong ddu ctia TPBank, khong
bi rach rdi chip va, khong bi cao stra, tiy x6a

- TPBank c6 trach nhiém:

o Cong bd cong khai, cap nhat lién tuc so lugng KH da s dung dich vu khuyén mai va tham gia
chuong trinh tai mdi diém khuyén mai.

o Thong bao tric tiép cho mdi KH trude khi tham dy chuong trinh khuyén mai vé sé luong cac KH
d3 mua san pham khuyén mai trudc d6 va tham gia chuong trinh, sé lwong, co cdu cu thé cac giai thuong
con lai tinh dén thoi diém KH mua san pham khuyén mai.

- KH triing thuong khi KH rat duoc phiéu ¢ ndi dung nhu sau:

Néi dung phiéu béc thim
Phiéu c6 dong chir “Chuic ming Quy khéch tring thuang Phiéu mua hang VinID tri gia 100,000
VND” s& trang thuong Phiéu qua tang VinID tri gia 100,000 VND.
Phiéu c6 dong chit “Chudc ming Quy khéch tring thuéng Phiéu mua hang VinID tri gia 300,000
VND” s& trang thuong Phiéu mua hang VinID tri gia 300,000 VND.
Phiéu c6 dong chir “Chic ming Quy khach tring thuong Noi ham da ning KOREA KING 3.5
lit” s& trang thuong NoOi ham da ning KOREA KING 3.5 lit
Phiéu c6 dong chit “Chiac mung Quy khach trang thuong i xi tién mit tri gia 69,000 VND” s&
trang thuong tién mat 69,000 VND
Phiéu c6 dong chit “Chic ming Quy khach trang thuong i xi tién mat tri gia 99,000 VND” s&
trang thudng tién mat 99,000 VND
Phiéu c6 dong chit “Chdc mung Quy khéch tring thuong I xi tién mit tri gia 199,000 VND”
s& trang thuong tién mat 199,000 VND

Phiéu c6 dong chit “Chtc Quy khach may man lan sau” s& khong nhan dugc qua.

8.1.3. Quy trinh, cach thirc, thi tuc nhan thwéng:

- Tai thoi diém KH dugc TPBank xé4c dinh du diéu kién tham gia Chwong trinh s& nhan dugc qua ting
ghi 16 trong timg phiéu bdc thim may man ma KH sé hitu tai cac DVKD ciia TPBank (c6 thé 1a phiéu
trang thudng qua ting bang hién vat hodc phiéu khong trang thuéng).

- Hudng dan sir dung Phiéu mua hang VinID: https://vinid.net/tin-tong-hop/cach-su-dung-the-vinid-
gift-card-nhu-the-nao/

8.2. Chwong trinh ting qua ngay ddi véi KH tai LiveBank

8.2.1 Céch thitrc tham dw chwong trinh khuyén mai:

- Trong thoi gian 09/12/2019 dén 29/2/2020, KH chua ting gui tiét kiém tai LiveBank trude ngay
09/12/2019 va tham gia giri tiét kiém lan dau tién tai LiveBank trong thoi gian chuong trinh mo so tiét
kiém tir 10,000,000 VND ky han tir 1 thang tro 1én, s6 tiét kiém tham gia chuong trinh s& bi phong toa
1 thang cho moi ky han giri: nhan ngay qua ting Phiéu mua hang dién tir VINID tri gia 100,000 VND.
- Trong thoi gian 09/12/2019 dén 29/1/2020, KH di tirng gui tiét kiém tai LiveBank truéc ngay
09/12/2019 va tham gia gui tiét kiém trong thoi gian chwong trinh giri méi ting thém tir 30,000,000
VND ky han tir 2 thang tr¢ 1én, s0 tiét kiém tham gia chuong trinh s& bi phong téa 2 thang cho moi ky

han gui KH s& duoc quay thudng ngiu nhién qua hé théng quay s6 trén man hinh LiveBank: qua ting
Phiéu mua hang dién tir VINID tri gi4 50,000 VND; Phiéu mua hang dién tir VINID tri gia 100,000
VND; Phiéu mua hang dién tir VINID tri gia 300,000 VND; Phiéu mua hang dién tr VINID tri gia
500,000 VND; Phiéu mua hang dién tir VINID tri gi4 10,000,000 VND hoic khéng triing thuéng.
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- Trong thoi gian 30/1/2020 dén 29/2/2020, KH mé s6 tiét kiém tir 10,000,000 VND ky han tir 2 thang
trg 1én, 6 tiét kiém tham gia chwong trinh s& bi phong toa 2 thang cho moi ky han giri s& dugc quay
thuéng ngau nhién trén man hinh LiveBank: qua tang Li xi vao tai khoan thanh toan cua KH trj gia
69,000 VND, 99,000 VND, 199,000 VND hodc khéng tring thudng

- Loai tién huy dong: VND

- Vi qua tang 1 hién vat/ phiéu mua hang dién tir trong thoi gian trién khai chwong trinh thi KH
khong dugc quy ddi thanh tién mit.

- Céch tinh s tién giri tang thém

v/ Lan giri tang thém dau tién: S tién tang thém so véi sd du tai thoi diém bét dau trién khai CTKM.

v' Lan giri ting thém tiép theo: S6 tién ting thém so véi sd du chdt tai thoi diém nhan qua gan nhét

trude do.
- Chuong trinh c6 thé két thiic sém khi hét qua ting.
- M&i KH nhén duoc t6i da 01 qua ting trong 1 ngay va khong gidi han qua ting trong ca Chuong
trinh.
- KH gui tiét kiém chap nhan khéng rat trude han theo quy dinh ciia chuong trinh. Néu KH mudn tat
toan trudc han trong thoi gian quy dinh & trén va duoc sy dong ¥ cia TPBank thi KH s& duoc huong 1ai
suat khong ky han va phai hoan lai gia tri qua tang da nhan (néu co) trén STK tat toan.
8.2.2. Thoi gian, dia diém, cach thirc xac dinh tring thwéng:
- Dbi voi KH guri tiét kiém lan dau tai LiveBank, KH lva chon ddng y tham gia chuong trinh va du
diéu kién nhan thuéng cua Chuong trinh khuyén mai s& nhan dugc qua tang 1a Phiéu mua hang dién tir
duoc giri qua SMS vao S dién thoai KH diang ky vai TPBank trong vong 48h ké tir khi nhan duoc thong
béo trang thudng. Trong truong hop hét qua ting thi KH thudc dbi tuong nay s& duoc tham gia chuong
trinh danh cho KH di ting gui tiét kiém tai LiveBank trude ngay 09/12/2019 bao gom giai quay thudng
Phiéu mua hang dién tir VinID tir ngay 09/12/2019 — 29/01/2020 va quay thudng i xi tir ngay 30/01/2020
—29/02/2020 tai LiveBank
- Ddi voi cac KH da timg giri tiét kiém tai LiveBank trudc ngay 09/12/2019:

v' Giai doan 09/12/2019 — 29/1/2020: sau khi hoan thién giao dich gui tiét kiém du diéu kién, KH
duogc quay thuong 1 14n ngay tai may LiveBank dé nhan ngau nhién 1 trong céc gia tri qua ting néu
trén. Phiéu mua hang dién tir s& duoc giri qua SMS dén ST KH ding ky tai TPBank trong vong
48h ké tir khi hoan thién giao dich du diéu kién.

v Giai doan 30/1/2020 — 29/2/2020: Sau khi hoan thién giao dich gui tiét kiém du diéu kién, KH duoc
quay thuéng 1 1dn ngay tai may LiveBank dé nhan ngau nhién 1 trong cac gi tri li xi ¢ trén. Li Xi
bé'lng tién mat s& duoc tang ty dong trén hé théng vao tai khoan KH dung béng s6 tién KH da quay
tring.

8.2.3. Quy trinh, cach thirc, thi tuc nhin thuwéng:

- KH tring giai Phiéu mua hang dién tir VINID s& nhan SMS tir TPBank t6i sé dién thoai KH da ding
ky khi mé tai khoan tai LiveBank trong vong 48h ké tir khi dwoc thong bao tring thuéng véi noi dung:
“TPBank LiveBank chuc mung Quy khach nhan duoc VinID <ten Evoucher>. Ma nap diem:

XXXXXXXXXXX. Huong dan su dung xem tai https://tpb.vn/ hoac LH: 1900585885. ”

Trong do:

e Tén Evoucher Ia ménh gia Phiéu mua hang dién tir VINID KH di tring thuong

o XXXXXXXXXXX 13 ma nap diém VINID
Huéng dan sir dung Phiéu mua hang dién tir VinID: https://vinid.net/tin-tong-hop/cach-su-dung-
the-vinid-gift-card-nhu-the-nao/

8.3. Chuwong trinh ting qua ngay déi véi KH tai Savy:
8.3.1. Céch thirc tham du chwong trinh khuyén mai:
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Chuong trinh Thoi gian Piéu kign
Ap dung cho KH gui tiét kiém tai | 01/02/2020 Ap dung cho san pham giri gop Savy tur
Savy: 29/02/2020 1,000,000 VND ky han ti thiéu 1 thang

s& trong duong 1 lwot -may mén.

LI xi tien mat 39,000 VND GOi tiét kiém tham gia chuong trinh s&

Li xi tién mat 69,000 VND dl}’Q’C phong téa dén hét 29/2/2~020. _
Giai thuong sé€ dugc quay ngau nhién tir
Li xi tién mat 99,000 VND hé théng va tra thuong tryc tiép vao tai

. khoan cua KH.
Li xi tien mat 199,000 VND

Ap dung cho KH gui tiét kiém | 14/01/2020 Ap dung cho 300 KH dau tién gii méi
Super Savy: 21/01/2020 san pham Super Savy tir 100,000,000
VND

LI xi tién mat 100,000 VND Goi tiét kiém tham gia chuong trinh s&

duoc phong toa dén hét 31/3/2020.
Giai thuong sé duoc tra thuang truc tiép
vao tai khoan cua KH.

- KH s& nhan duoc thong bao qua hé théng théng bao trén tng dung TPBank Savy danh cho dién
thoai thong minh khi KH du diéu kién nhan thudng trong vong 24 gio ké tir khi giao dich thanh cong

- Loai tién huy dong: VND

- Chuong trinh c6 thé két thiic sém khi hét qua ting.

- S6 tién gui dé co co hoi quay thudng nhan qua dwoc tinh trén timg tai khoan, khong cong don sb
tién guri trén nhiéu tai khoan dé nhan qua tang.

- KH gui tiét kiém chap nhan khéng rat trudc han theo quy dinh ciia chuong trinh. Néu KH mudn tat toan
trudc han trong thoi gian quy dinh & trén va duoc sy dong y cua TPBank thi KH s& duge hudng I4i suat
khong ky han va phai hoan lai gié tri qua ting da nhan (néu cd) trén tai khoan tat toan.

8.3.2. Thoi gian, dia diém, cach thirc xic dinh tring thuong:

- Khi KH du diéu kién tham gia Chwong trinh khuyén mai thi sau khi giao dich gui tiét kiém tai ing
dung TPBank Savy thanh céng.

- TPBank sir dung phin mém quay s6 dién tir dé x4c dinh KH tring thuéng. Dir liéu dé quay sb dién
tir 13 toan bg cac mi sd du thuong quay sé hop 1¢ cia KH duge luu tai TPBank. Chi ap dung ddi véi cac
s tiét kiém du diéu kién tham gia chuong trinh khuyén mai va khong tat toan trudc han sb tiét kiém
dudi moi hinh thire.

8.4. Quay sb dién tir tring thwéng dinh ky hang thang va cudi chwong trinh:

8.4.1. Cach thitrc tham dw chwong trinh khuyén mai:

- Diéu kién tham gia:
San pham Piéu kign nhan ma sé du thwéng

Tict kiem tai quay e Vi sé tién gai 10,000,000 VND (Ap dung véi sb tién giri lai/
tién guri ting mai v6i ngdy mé sb trong thoi gian trién khai Chuong
trinh), ky han 1 thang KH s& nhan dugc 1 mé dy thuong.

e S6 luong M4 s du thuong = phan nguyén lam tron xuéng (sé
tién guri ki han / 10,000,000 VND) x ki han gii

e Khong &p dung véi cac sb tiét kiém/ tién gui da tat toan trudc
han
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San pham Piéu ki¢n nhan ma sé du thwéng
Tiét kiém va giao e C 10,000,000 VND tién giri, ki han 1 thang KH s& nhan dugc 1
dich tai LiveBank mé dy thuong.

e S6 luong Mé s du thuong = phan nguyén 1am tron xuéng (s6
tién guri ki han / 10,000,000 VND) x ki han g

e Giao dich nop tién vao Tai khoan thanh toan tir 2,000,000 VND
nhan duoc 01 ma du thudng

e Mo Tai khoan thanh todn nhéan dugc 01 ma du thudng

e Mg thé ghi ng ATM eCounter/ Visa Debit tai LiveBank nhan
dugc 01 ma dy thuong

e Khdng &p dung véi cac so tiét kiém da tat toan trudce han

Tiét kiem tai Savy e Ap dung véi san pham Super Savy

e Mai goi Tiét kiem ky han tly theo muc tién va ky han s& dugc
sinh series du thuong va quay thuong vao cudi chuong trinh

e Sinh seri dy thuong = phan nguyén lam tron xudng (Sé
tién/10,000,000 VND )*ky han

e Ung dung Savy s& tat nit tat toan ddi vai cac goi tiét kiém tham
gia wru dai trong thoi gian dién ra chuong trinh

e Gai tiét kiém tham gia du thuong s& dugc dong bang dén hét
31/3/2020

o Gai tiét kiém tring giai thuong may mén sé duoc phong téa theo
dung ki han KH dang ki khi mé goi tiét kiém

Nguyén tic chung Sb lugng ma du thuéng cho céc gia tri giao dich dugc tinh theo
nguyén tac phan nguyén lam tron xuéng.

- KH khi tham gia chuong trinh khong dugc tat toan truéc han S tiét kiém dudi moi hinh thic

Qua tang khdng c6 gié tri quy doi thanh tién mat

Truong hop tat toan trudc han:

Néu tat toan truéc khi quay s6 may mén: KH s& khong dugc tham gia chuong trinh quay so.

Néu tat toan sau khi quay sé may mén, di xac dinh duoc KH tring thuéng va da trao giai thuong:
Néu KH muén tét toan trudc han thi DVKD phai théng bdo cho KH hoan tra lai tién mat bang toan bo
gi tri giai thuong da nhan trude khi tat toan trude han va chiu toan b chi phi thué thu nhap ca nhan bat
thuong ma Ngan hang da khau trir di nop thué (néu c6).

8.4.2. Quy dinh vé bing chirng xac dinh tring thwéng:

- Dir liéu dé quay sb dién tir dinh ky hang tuan va cudi chwong trinh 1a toan bd cac ma sé dy thuéng
quay s6 hop 1é cia KH duge luu tai TPBank trong ca chuong trinh khuyén mai. Chi 4p dung ddi véi cac
s tiét kiém di diéu Kién tham gia chuong trinh khuyén mai va khong tat toan truwéc han so tiét kiém
dudi moi hinh thuec.

- TPBank s& giri thong bao qua thu dién tir email vé cac ma sb du thuéng duoc tao ra tir hé théng cua
TPBank trén co s& C4c giao dich thao man diéu kién tham gia chwong trinh cua KH vao cac ngay
5/1/2020, 5/2/2020, va 5/3/2020.

- M4 sé du thuong caa KH duoc sinh ra ty dong trén hé thdng theo sb tién va ky han giri caa KH theo
thé 1é chuong trinh va duoc théng bao véi KH truc tiép qua bién ban quay ma sé du thudng chuong
trinh.

- M4 giai thuong quay sb dién tir tai chd cua KH 1a mot day ky tu duy nhat duoc luu trén hé thong
phan mém quay sé dién tir cua TPBank c6 dang XXYYYYYYYY.
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—
- XX: Lama san pham KH tham gia. Quy dinh ma san pham nhu sau: HD: Tiét kiém tai quay, LB:
LiveBank, SY: Savy

- YYYYYYYY: La s chay theo thir ty ting dan tir 00000000 dén 99999999.
8.4.3. Thoi gian, dia diém, cich thirc xac dinh tring thwéng:

Thoi gian quay
thwong du kién
Trong vong 7 ngay cla

Dot quay sb Cach thirc xac dinh giao dich quay thuéng

, . . . ) . z tuan dau tién thang ké
Ap dung véi cac giao dich trong thang tinh dén &

Quay sd dinh ngay 31/12/2019; 31/1/2020; 29/2/2020
ky hang thang KH da trung thuong thang thi khong dugc tham
gia quay s cac thang sau va cudi Chuong trinh.

tiép s& thuc hién quay
thuong ciia thang lién
trudc (trudc ngay
7/1/2020, 7/2/2020, va

7/3/2020.
Ap dung véi tat ca cac giao dich trong ca chuong
Quay sb trinh. Trong vong 7 ngay ké
cubi Chuong Loai trir cac KH da trang thudng giai thang s& | tir ngay két thic
trinh khong dugc tham gia quay s6 cudi Chuong | chuong trinh

trinh.

- TPBank s& t6 chirc 01 budi quay sb cubi ky bang phan mém dién tir tai tru s cua TPBank tai 57 Ly
Thuong Kiét, Hoan Kiém, Ha Noi.

- L& quay sb xac dinh trang thuong sé dugc té chire dudi sy chimng kién cua dai dién co quan quan ly
nha nudc vé thuong mai, dai dién KH tham du chwong trinh khuyén mai va dai dién TPBank.

- Két qua budi 1 quay sb s& duoc 1ap thanh bién ban va c6 chir ki xac nhan cua cac bén chung kién
va dugc dang tai 1én website cia Ngan hang.

8.4.4. Quy trinh, cach thirc, thi tuc nhan thuéng:

- Trong vong téi da 7 ngay lam viéc tir ngy xac dinh dugc KH tring thuong, DPVKD noi KH phat
sinh giao dich s& lién lac voi KH qua dia chi email hoic s6 dién thoai ma KH dang ky trén hé thong cua
TPBank dé thong bao trang thuéng, thoi gian, dia diém, thu tuc nhan thuong.

- M&i KH khoéng bi giéi han nhan qua tang trong ca Chwong trinh quay s hang tuan va cudi Chuong
trinh.

- KH tring thuéng s& nhan thudng truc tiép tai PVKD/ Savy TPBank noi ma KH da phat sinh giao
dich.

- Khi nhan thuong tryuc tiép KH phai xuét trinh: Chimng minh thu nhan dan/ ho chiéu/ Can cudc cong
dan ban gdc con hiéu lyc.

- KH triing thuong phai chiu chi phi di lai cho viéc nhan thuong ciia minh va thué thu nhap khong
thuong xuyén (néu co) theo quy dinh cua phép luat Viét Nam hién hanh.

- Thoi gian trao thudng dién ra trude ngay 30/3/2020 tai PVKD noi KH phét sinh giao dich.

9. Quy dinh vé dau méi giai dap thic mic cia KH lién quan dén Chwong trinh khuyén mai:

Moi thdc mic lién quan dén Chwong trinh khuyén mai, KH lién hé theo thong tin sau dé dugc hudng
dan, giai dap:
a) Ngan hang Thuong mai C6 phan Tién Phong (TPBank)
Dja chi: Toa nha TPBank, 57 Ly Thuong Kiét, P. Tran Hung Pao, Q. Hoan Kiém, Ha Noi
Dién thoai: 024.37688998;
b) Céac diém giao dich ciia TPBank trén toan hé thong (cap nhat theo Website https:/tpb.vn);
¢) Qua Hotline: 1800585885; (024)37683683
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10. Tréch nhiém théng bao:

Ngan hang Thuong mai C6 phan Tién Phong c6 trach nhiém théng bao day du chi tiét noi dung caa thé 1&
chwong trinh khuyén mai, tri gia ting loai giai thuong, ty 18 tring thuong va danh sach KH trang thuong trén
it nhat mot phuong tién thong tin dai chling, tai noi ban san pham khuyén mai.

11. Cac quy dinh khéc:

- Ngan hang Thuong mai C6 phan Tién Phong hoan toan chiu trach nhiém trong viéc quan ly khau in
an, tinh chinh xéc cia bang chung xac dinh trang thuong va dua bang ching xac dinh tring thuong vao
lwu thong trong chuong trinh khuyén mai. Truong hop bang chimg xac dinh tring thuéng cua Cong ty
phét hanh c6 sai s6t gy hiéu nham cho KH trong viéc trang thuéng, Ngan hang Thuong mai C6 phan
Tién Phong c6 trach nhiém trao cac giai thuong nay cho KH trang thuéng. Viéc t chic chuwong trinh
khuyén mai phai dam bao tinh ngau nhién, khach quan va cong khai.

- Néu duoc KH tring thuong dong ¥, Ngan hang Thuong mai C6 phan Tién Phong s& sir dung tén va
hinh anh cia KH trang thuong cho muc dich quang cdo thuong mai.
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