¢ TPBank

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

—

HQP PONG CHO VAY XAC LAP BANG PHUONG TIEN PIEN TU
(Ap dung déi véi khodn vay khéng cé tai san bao dam danh cho KHCN)

Chung t6i gom:

SO e

1. NGAN HANG TMCP TIEN PHONG (TPBANK)

Gidy phép hoat dong s6: ........c........ o [o JURURURRIS cap ngay .../ ol oo,

Dia chi Hoi so chinh:  S6 57 Ly Thuong Kiét, phuong Cira Nam, thanh phé Ha Noi

Pai dién theo uy quyén: NGAN HANG TMCP TIEN PHONG — CHI NHANH .................

Do Ong/ Ba:

bién thoai:

................. ngay .../ .../ ........cua .....ceeeuee.n.

(Sau day goi tat 1a “TPBank”)

2. KHACH HANG

Ong/Ba:

CCCD/CC/S6 dinh danh ........cc.cocovvrvenenee. o (o R cAp ngay .../ ol v,

C& nhan:

bia chi tai:

bién thoai: .

(Sau déy goi tat 1a “Khach Hang”)

(TPBank va Khach Hang sau day dwoc goi chung la “‘cdc Bé€n” va goi riéng la “Bén”)

. Sau khi xem xét nhu cdu va kha ning ciia cic Bén, cic Bén cung thong I}hét ky Hop
dong cho vay nay theo phuong thirc cho vay dugc quy dinh tai Khoan 2.3 Hop dong nay (sau
day goi chung 1a “Hop Pong Cap Tin Dung” ) vdi cac ndi dung nhu sau:

PIEU 1. PINH NGHIA VA GIAI THICH

1.1  Trong Hop ddng nay, cac tir ngit dudi ddy dugc hiéu nhu sau:

111 “Khoan Vay” la cac khoan TPBank cho Khach Hang vay mét khoan tién dé sir dung
vao myc dich dugc quy dinh tai Hop Bong Cap Tin Dung trong mot khoang thoi gian
nhat dinh vé1 nguyén tac c6 hoan tra.

1.1.2 “Dw N¢” la toan bd s6 tién no (bao g6m du no géc‘, lai, Rhi, phat, boi thuong thi¢t hai,
cac khoan chi phi khac phat sinh) theo cdc Hop Pong Cap Tin Dung ma Khach Hang
cO nghia vu thanh toan cho TPBank.
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113

114

1.15
1.1.6

1.1.7

1.2
1.2.1

1.2.2

“Hop Péng Céip Tin Dung”: 1a cic vin ban théa thuan cu thé vé Khoan Vay duoc ky
két gitta TPBank va Khach Hang, bao gom ca cac van ban sura doi, bo sung, thay thé va
cac van ban keém theo.

“Ngay Lam Viéc” 1a ngay ma TPBank m6 ctra va hoat dong binh thudng, ngoai tru cac
ngay nghi, ngay 1€, ngay nghi hoan doi/nghi bu theo quy dinh ctia phap luat hoac ngay
nghi bu.

“Sy Kién Vi Pham” 14 c4c sy kién dugc quy dinh tai Diéu 5 Hop dong nay.

“Dir Liéu Ca Nhan” Ia dir li¢u, thong tin dugc dinh nghia 1a dir li€u c4 nhan theo quy
dinh ctia phép luat vé bao vé dit lidu ca nhan timg thoi ky.

“Ky s6” 1 viéc Bén vay va/hoidc TPBank str dung chir ky s6 hop 18 theo quy dinh phap
luat dé ky két, xac nhan Hop dong, khé udc nhan no, phu luc va cac tai liéu lién quan
dén khoan vay thong qua phuong tién dién tir trén nén tang/hé thong k¥ thuat phuc vu
ky s6 ho so tin dung do TPBank trién khai hodc chp thuan trong timg thoi ky, ¢ thé
tich hop véi tng dung dinh danh va xéc thyc dién tir quéc gia (VNelD) va/hodc céc ing
dung, hé thong ky s6 dién tir hop phap khac.

Nguyén tic giai thich Hop dong:

Nhitng dinh nghia va thuat ngir khong dugc quy dinh tai Hop dong nay sé& duogc ap dung
va gidi thich theo dung quy dinh ctia phap luat.

Néu ¢6 sy mau thuin giita noi dung cta mot diéu khoan cu thé va d&é muc cua diéu
khodan d6 thi s€ 4p dung ndi dung cta diéu khodn dé giai quyét cac van dé duoc dat ra
trong pham vi di¢u khoan do.

PILU 2. NOI DUNG CHO VAY

2.1

2.2
2.3
2.4
2.5

2.6

S6 tién vay/Han muc thiu chi téi da (HMTC): .oocooooroererecenneee, (Bang chii:
........................................... ).

Muc dich vay: Vay tiéu dung

Phuong thitc cho vay: ................... !

Pong tién cho vay va tra no: Viét Nam dong

Thoi han cho vay/ Thoi han HMTC: ................. thang (Tungay ../ ../ ........ dén ngay
SRR VY AU ). Truong hop ngay cu01 cung cua thoi han cho vay/ngay hét han han
mirc 12 ngay 18 hodc ngay nghi hang tuan, ngay nghi hoan d6i/nghi bu theo quy dinh cua
phap luat thi chuyén sang Ngay Lam Viéc tiép theo. Truong hop thoi han ctia mdi Khoan
Vay khong da 01 (mot) ngay thi s€ dugc tinh tron thanh 01 (mdt) ngay.

Lai sudt cho vay (con goi 1a 13i suat cho vay trong han)?:

a) Lai sué}t cb dinh: ....... %/ nam ap dung cho hét thoi han cho vay;
b) Lai suat linh hoat nhu sau: , ’
- Lai suat ap dung ke tir ngay tiép theo clia ngay giai ngan cho dén ngay ../ ../

........ la: .......%/nam;
- Lai suat ap dung cho thoi gian tiép theo: bang L&i suat ....... cta TPBank tai
thoi diém diéu chinh cong (+) bién do6 ....... %/ nam. Lai suat ....... cua TPBank

dugc diéu chinh dinh ky ....... thang mot lan.

1 Pién phuong thire vay vén 1a (1) Vay tung lan hodc (2) Cap Han murc thiu chi trén tai khoan thanh toan cia
khéch hang SO ...... tai TPBank (“HMTC”) _

2 Pién thong tin Lai suit cho vay c¢b dinh hodc linh hoat theo Biéu li suat cho vay ap dung d6i véi KHCN hodc
c4c chuong trinh wu dai 13i sudt ban hanh tung thoi ky tuong tng véi KUNN nay.
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¢) Lai suét linh hoat nhu sau: bang Lai sgét ....... ctia TPBank tai thoi diém diéu chinh
cong (+) bién dog ....... %/ nam. Lai suat ....... cua TPBank duogc diéu chinh dinh ky
....... thang mot lan.
2.7 Phi tra no trudc han:

a) Ap dung theo Biéu phi TPBank quy dinh tai thoi diém tra no truée han (TNTH).
b) Ap dung theo muc phi cu thé nhu sau:
Phi tra ng trude han duoc tinh béng ty 1€ phén tram (%) nhan véi s6 tién géc tra ng
trudc han, tuong ng voi thoi diém Khach Hang thyc hién trd ng trude han, cy thé:

- Trong thoi gian ...l e % s tién gdc tra ng trude han;
- Trong thoi gian ...l e % s6 tién gdc tra ng trude han;
- Trong thoi gian ...l e, % s6 tién gbc tra ng trude han;
- Trong thoi gian ...l e % s tién gdc tra ng trudc han.

Truong hop phi TNTH duogc mién hay khong 4p dung, mirc phi TNTH 4p dung la
0%.

2.8  Diéu kién giai ngan: Khach Hang chi dugc stir dung Khoan Vay quy dinh tai Hop dong
nay trén co s¢ Khach Hang dap ing day du cac diéu kién sau:

2.8.1 Khéch Hang dap tng du cac diéu kién theo quy dinh cta phap luét, quy dinh vé cho vay
va/hoac nhan bao dam ctia TPBank trong ting thoi ky phu hop voi quy dinh phap luét.

2.8.2 Khach Hang dong ¥ thuc hién quy dinh vé 13i sut cho vay va cac ndi dung khac lién
quan dén Khoan Vay.

2.8.3 Céc diéu kién va cam két Khac (N€U CO): wuvuvrrvrrerereererereeieeieeieeias
2.8.4 Phuong thtrc gidi ngan:
a) Tién mat: Tai khoan nhan tién gidi NGAN SO ...cvevveeveereerereserecieeieeen.

b) Chuyén khoan cho bén thy huéng theo chi dinh ctia Khach hang, véi thong tin nhu
Sau:

Tén bén thu huong:

Tén tai khoan:

SO tai Khodn: e Tai Ngan hang: ................
S4 tién: Bang sO: ..ocuevnnne. Bang chil: .................
Noi dung:

c) Phuong thurc Khac: ...,
2.8.5 Phuong thire tra ng
a) GOC e, , 1ai vay trd hang thang theo du n¢ thuc té; hoiac

b) Tong sb tién gbe va 1ai vay tra déu hang thang theo phuong thirc nién kim ¢ dinh
(EMI). Lai vay theo du ng thuc teé.

2.8.6 Hinh thirc tra no™:

SHTTD diqén thong tin s tai khoan thanh toan cia Khach hang, truong hop chon hinh thire (a) “Nop tién mat
hodc chuyén khoan” thi khong dién.
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Khach hang tra ng khoan vay theo mot trong cac hinh thirc sau day:

a) Nop tién mat hodc chuyén khoan;

b) Tu dong trich no tién trén tai khoan thanh toan mé tai TPBank ctia Khach hang s6

PIEU 3. BIEN PHAP BAO PAM

3.1

3.2

TPBank ddng y cAp Khoan Vay cho Khach Hang trén co so khong ap dung bién phap
bao dam. Theo do, Khach Hang c6 nghia vu:

Bé sung cac bién phap bao dam hoic bd sung tai san bao dam theo yéu cau ctia TPBank
néu Khach Hang khong dap umg duoc cac di€u kién cap tin dung khong c6 bao dam
hodc vi pham cac nghia vu theo quy dinh tai Hop dong nay va/hodc cac van ban nhan
no.

Tra ng trudc han cho TPBank trong truong hop khong thuc hién duoc cac bién phap
bao dam hodc khong bo sung, thay thé tai san bao dam theo yéu cau cua TPBank.

PIEU 4. QUY PINH VE CAP VA SU DUNG KHOAN VAY*

4.1

4.2

4.3

TPBank c6 quyén tir chdi cap tin dung hodc dung viéc s dung Khoan Vay dbi véi
Khach Hang va thu hoi ng trudc han dbi véi bat ctr Khoan Vay néu (i) Khach Hang
khong dap ung day du cac ndi dung, didu kién cap tin dung quy dinh tai Hop dong nay,
hoic (ii) phat sinh bét cir Sy Kién Vi Pham nao quy dinh tai Hop dong nay.

LAi suit cho vay, Lii suit qua han, L&i suit chim tra, Phuong thirc va yéu to tinh

1ai:

a) Lai suit cho vay (con goi la “l4i suat cho vay trong han”) duoc &p dung va xac
dinh theo Hgp dong nay va/hoac van ban nhan ng ciia Khach Hang va dugc dicu
chinh dinh ky theo théa thuan cta hai Bén.

b) LAi suat qua han: Bang 150% lai suat cho vay trong han dang 4 ap dung tai thoi diém
chuyén ng qua han. Lii sudt qua han dugc tinh trén Du No gdc bi qua han tuong
ung voi thot gian cham tra, 4p dung trong truong hop khoan ng vay cua Khéach
Hang bi chuyén no qua han.

¢) LAi suat cham tra: Bang 10%/nim tinh trén s6 du ng 13i cham tra tuong ung voi
thoi gian cham tra, ap dung khi Khach Hang khong tra dung han tién l&i vay theo
quy dinh tai Hop dong nay.

d) Phuong thic tinh 13i: Tién 13i ciia Khoan Vay dugc tinh hang thang, theo ty 18
%/mnam, tinh trén Du No vay thuc té€ va thoi gian duy tri sO Du No vay thuc té do,
trir truong hop cac Bén c6 thoa thuan khac.

e) Nguyén tic va yéu t6 xac dinh i suét: trong trudng hop TPBank va Khach Hang
thoa thuan 4p dung 1ai suét diéu chinh/13i suét linh hoat, TPBank va Khéach Hang
théng nhét réng 13i suét diéu chinh/Iai suét linh hoat s& dugc xac dinh dua trén cac
yéu td 1a 131 suat co s6, 13i suat ban vdn, 13i suit tién gui tiét kiém hodc cac yéu tb
khac theo quy dinh cu thé tai ting Hop Pong Cap Tin Dung va/hodc van ban nhan
no ctia Khach Hang d6i voi TPBank.

Dong tién nhin ng va dong tién tra ng:

Khach Hang nhan no bang dong tién nao thi tra ng bang dong tlen d6. Trudong hop dong
tién tra ng khac loai voi dong tién nhan ng thi TPBank co quyén (nhung khong phai 1a
nghia vu) tu dong chuyén d6i sang dong tién nhan no theo ty gia do TPBank cong bd

4 Dan chiéu theo Piéu Kién biéu Khoan Chung V& Cho Vay dugc dang tai, cap nhat trén trang thong tin dién tu
chinh thirc cia TPBank tai dia chi website: https://tpb.vn

BM29.HDO1/CN/TD v1.0 Trang s6 4/15


https://tpb.vn/

4.4

4.5
45.1

452

453
4.6
4.6.1

tai ngay thu no. Thoa thuan nay thay cho hop dong mua ban ngoai té gitta Khach Hang
va TPBank.

Thanh toan hoan tra Khoan Vay:

a) Khach Hang c6 nghia vu hoan tra, thanh toan cho TPBank Khoan Vay day du va
dung han theo thr ty vu tién nhu sau: Chi phi, phi, bdi thuong thiét hai, phat vi
pham, cac khoan phai tra khac (néu c6), ng 13i cham tra, no 1i qua han, ng gbc qua
han, no 13i trong han, no gdc trong han. Trudng hop ngay tra no khong phai 1a Ngay
Lam Viéc thi Khach Hang co trach nhiém tra no vao Ngay Lam Viéc tiép theo lién
ké hodc Ngay Lam Viéc lién ké trude do, theo quy dinh ctia TPBank. Theo do, thir
tu thu no quy dinh tai Khoan nay chi c6 thé dugc thay d6i khi Khach Hang ¢ dé
nghi va dugc TPBank dong y bang van ban.

b) Luu ¥ bd sung véi truong hop cap HMTC: Khéach Hang chép thuan va xac nhan no
dbi véi cac khoan rut von vay theo cac s6 liéu, , thong tin ghi nhan boi hé thong cla
TPBank. Khiach Hang c6 thé tra ng bang tién mit, chuyén khoan, dong y cho
TPBank tu dong trich tién tir Tai Khoan cua Khach Hang tai TPBank va/hodc céac
hinh thire khac phu hop véi quy dinh cua phap luat, theo do:

- Tién 13i dugc thu vao ngdy 25 hang thang do hé thdng ctia TPBank ty dong
tinh va thu 1ai trén Tai Khoan ciia Khach Hang hodc mdt ngay khac theo thong
bao ciia TPBank giri Khach Hang trudc 05 ngay ké tir ngay du kién thay doi.

- Vao ngay dén han cia HMTC duoc quy dinh tai Hop dong nay, Khach Hang
c6 trach nhiém hoan tré lai cho TPBank toan b Du No theo quy dinh tai Hop
dong nay.

c) Truong hop tra ng vay trude han hodc tra ng qua han, cac bén thyc hién theo quy
dinh tuong ng tai khoan 4.5, khoan 4.6 Diéu nay.

Tra ng vay truwéc han
Tra ng ty nguyén:
a) Khach Hang guri van ban thong bao trudc it nhat 03 Ngay Lam Viéc ké tir thoi diém

du kién tra no trudc han, bang mot trong cac phuong thire quy dinh tai Hop dong
nay, trong d6 ghi 13 s6 tién tra no trudc han, ngay tra ng, phuong thirc tra no; hoac

b) TPBank dugc quyén ty dong thuc hién trich tai khoan cua Khach Hang tai TPBank
dé thu no trude han ngay khi nguodn tién thanh toan dugc chuyén vé tai khoan cua
Khach Hang tai TPBank.

Thu hdi ng trude han: Truong hop Khach Hang vi pham quy dinh Hop dong nay,
TPBank dugc toan quyen thu hoi ng trude han. Khach Hang phai tra cho TPBank phi
tra ng trudce han theo quy dinh tai Hop dong nay va/hoac theo quy dinh cia TPBank.
Thir tw thu ng: Theo quy dinh tai khoan 4.4 Diéu nay.

Chuyén n¢ qua han, thu ldi qua han va lii cham tra

Céc truong hop chuyén ng qua han:

a) TPBank thyc hién chuyén cac khoan ng gdc sang no qua han khi Khach Hang khong
thanh toan cac khoan ng giéy du, dung han theo thoa thuan tai Hop dong nay hoac
trong thoi han theo yéu cau cua TPBank trong truong hgp Khach Hang phai trd ng
trudc han.

b) Khach Hang dé}ng ¥ rang tai thoi diém Khach Hang khong thanh toan dung han bat
ky khoan ng goc va/hodc 1ai nao cho TPBank thi TPBank co6 toan quyén chu dong
chuyén toan by Du No cuia Khach Hang tai TPBank sang ng qua han; Khach Hang
cO nghia vu hoan tra toan bo Du No¢ qué han ctia Khach Hang cho TPBank ngay tai
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4.6.2

4.6.3

4.6.4

4.6.5

4.7

4.8
48.1

4.8.2

Thoi diém chuyén no qua han, ddng thoi Khach Hang phai tra i tién vay cho
TPBank theo quy dinh tai diém c) khoan 4.6.4 nay tinh trén toan bo Du No goc néu
trén.

¢) Trudng hop TPBank chip thuan co ciu lai thoi han tra no cho Khach Hang hoic
TPBank thuc hién quyén chdm dut cho vay, thu hdi no trude han khi phat hién
Khach Hang cung cap thong tin sai sy that, vi pham quy dinh trong Hop dong nay,
TPBank s& thong bao cho Khach Hang vé viée co cAu lai thoi han tra no hodc chim
duat cho vay, thu hdi no trede han. Theo do:

() Truong hop dugc TPBank chap thuan co cdu lai thoi han trd ng: Khach Hang phai
trd ng goc va 1ai tién vay cho TPBank theo ndi dung co cau lai thoi han tra ng dugc
TPBank thdng bao.

(i) Truong hop TPBank thyc hién quyén chidm dut cho vay, thu hdi no trudc han:
Khach Hang phai tra ng gbe va 1ai tién vay cho TPBank tinh trén sé6 Du No bi qua
han, thoi diém chuyén no quéa han va 14i suat qua han, 13i suat cham tra ap dung ddi
v&i1 Du No bi qué han theo thong bao ciia TPBank.

Thoi diém chuyén ng qua han la ngay lién sau ngay Khach Hang phai thanh toan ng
cho TPBank (bao goém ca truong hop khi Khach Hang phai thanh toan theo Hop dong
nay, van ban nhan ng véi TPBank va/hodc khi TPBank thu hoi ng trude han).

Khi chuyén no qua han, TPBank sé& thong bao cho Khach Hang béng mdt hodc mot sd
hinh thirc theo quy dinh tai Didu 11 Hop dong nay vé s6 du ng goc bi qua han, thoi
diém chuyén ng qué han va lai suat ap dung doi véi du ng goc bi qué han.

Khi dén han thanh todan ma Khach Hang khong tra hodc tra khong dy du no gdc va/hoic
1&i theo thoa thuan, thi Khach Hang phai tra 1ai nhu sau:

a) Laitrén no gdc theo 13i suat cho vay trong han quy dinh tai diém a) khoan 4.2 tuong
ung véi thoi han cho vay ma dén han chua tra;

b) Trudng hop Khach Hang khong tra diing han tién 13i theo quy dinh tai diém i) khoan
nay, thi phai tra 13i cham tra theo murc 14i suat quy dinh tai diém c) khoan 4.2 tinh
trén s6 du i cham tra twong ing voi thdi gian cham tré;

¢) Trudng hop khoan no vay bi chuyén ng qua han, thi Khach Hang phai tra 1i trén
Du No gbc bi qua han twong tmg voi thoi gian cham tra, 13i suat ap dung theo muc
141 sut quy dinh tai diém b) khoan 4.2 tai thoi diém chuyén no qué han.

Tht tu thu no : Dbi Vé{i Khoan Vay bi qué han tra ng hoac c6 mot/mot sb ky han trd ng
bi qué han, TPBank tién hanh thu no theo thtr tu phu hgp véi quy dinh phép luat.

Phuc hdi nghia vu tra ng

Truong hop khoan tién ma Khach Hang da tra ng cho TPBank bi khéu trur, thu gitt, thu
hdi mot phan hoac toan bo theo quyet dinh cua co quan c6 tham quyen thi TPBank duoc
phuc hoi lai sO no twong tmg vai so tién bi khau trtr, thu gitr, thu hoi. Khach Hang co
nghia vu tiép tuc thanh toan cho TPBank toan bo gdc, 1i va cic nghia vu tai chinh phat
sinh d6i voi sb tién bi khau trir, thu gitr, thu hdi nay theo ding quy dinh tai Hop Dong
Cép Tin Dung trong thdi han theo thong bao cia TPBank

Phi, phat:

Phi: loai phi va mute phi Khach Hang phai thanh toan cho TPBank dugc dp dung theo
Bicu phi do TPBank cong bd tai thoi diém Khach Hang phai thanh toén.

Chi phi: Khach Hang ddng ¥ thanh toan, hoan trd cho TPBank céac khoan chi phi thuc
té phat sinh phu hop véi quy dinh phap luat dé thuc hién viéc ky két, thuc hién, duy tri
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4.8.3

48.4

4.9
49.1

4.9.2

4.9.3

Hop dong nay trén co so cac chimg tir thanh toan cu thé (chi phi cong ching, dang ky
giao dich bao dam...).

Phat vi pham: Khach Hang phai chiu phat vi pham ddi véi bat ky vi pham nao caa Khach
Hang duogc qui dinh tai Hop dong ndy bang 08% gia tri hop dong bi vi pham hodc mot
murc khac theo thong bao ciia TPBank, trir vi pham do chim tra 14i, cham tra gbc. Khi
phat sinh vi pham, TPBank s& thong bao bang vin ban vé s6 tién phat va thoi han thanh
toan tién phat giri dén Khach Hang, vin ban thong bao c6 gié tri rang budc nghia vu dbi
v6i Khach Hang.

Khéach Hang c6 trach nhiém bdi thudng moi thiét hai cho TPBank néu Khach Hang vi
pham quy dinh tai Hop ddng nay va gay thiét hai cho TPBank.

Co céu lai thoi han tra no

Khéch Hang c6 nhu cau co cdu lai thoi han tra no (diéu chinh ky han tra ng hoac gia
han ng) phai gtri van ban dé nghi co cAu lai thoi han tra ng cho TPBank trong thoi han
quy dinh tai Diéu nay, trong d6 néu rd 1y do co cau, kha ning tai chinh, thoi han va
ngudn tra ng, phuong an kinh doanh kém theo céc tai liéu chimg minh.

TPBank xem xét, quyét dinh viéc co cau lai thoi han tra ng trén co s Khach Hang dap
ung quy dinh ctia TPBank tirng thoi ky phu hop véi quy dinh cta phap luat. Khach Hang
c¢6 nghia vu thanh toan khoan phat co cau thoi han tra ng theo quy dinh ctia TPBank tai
thoi diém co cau no.

Viéc co cau lai thoi han tra ng theo quy dinh tai Piéu nay chi duoc thyc hién trudc hoic
trong thoi han 10 (muoi) ngay ké tir ngay dén ky han, thoi han tra ng da thoa thuén tai
Hop dong nay va/hodc vin ban nhan ng ciia Khach Hang véi TPBank. Trong thoi gian
TPBank xem xét co ciu lai thoi han tra ng cho Khéach Hang, Khach Hang van phai c6
nghia vy thyc hién trd ng theo dung quy dinh tai Hop déng nay va’hoac van ban nhan
no cua Khach Hang véi TPBank.

PIEU 5. SU KIEN VI PHAM

5.1
5.1.1

Céc truong hop sau day dugc coi 1a Sy Kién Vi Pham:

Khach Hang x4y ra mdt trong cac sy kién sau:

a) Khong cung cap hodc cung cip thong tin khong day du, khong kip thoi hodc khong
chinh xac, trung thuc.

b) St dung Khoan Vay khong diing muc dich.

c) Khong hoan tra dung va du Du No.

d) Mot phﬁn hoac toan bo tai san bao dam, nguén tra no bi xur ly, ké bién, thu git, thu
hoi, phong toa theo quy dinh cua phap luat; bi mat, hu hong hodc giam sut gia tri
khong du theo ty 1€ d€ bao dam cho nghia vy cua Khach Hang theo Hop dong nay
ma Khach Hang khong bo sung, thay thé theo yéu cau ctia TPBank.

e) Khong thuq hiénqhoéc thuc hién khong ding viéc ghi co, chuyén/n(f)p tién V‘(')’i Gia
tri ghi co to61 thiéu vao tai khoan cua Khach Hang tai TPBank theo yéu cau cua
TPBank (néu co).

f) K}léng tiép tuc lam viéc tai co quar}/don vi dugc TPBank chép nhén cép tin dung
dd1 véi can bo nhan vién, thay doi tién luong, thu nhap dudi mic dugce cac bén thoa
thuan hodc khong con thuc hi¢n thanh toan lvong qua tai khoan tai TPBank.

g) Vipham nghia vu tra ng voi bat ky chi ng nao khac hoac bi bat ky chi ng nao yéu
cau tra no trudc han.
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5.1.2

h)

)

K)

Du No cua Khach Hang hoac Du No cua Khach Hang va ngudi lién quan cua Khach
Hang theo quy dinh cta phéap luat vugt qua gidi han, ty 1€ cap tin dung theo quy
dinh cua phap luat.

Vi pham phé’p luat, chinh sach ctia Nha nudc, vudng vao cac vu kién, tranh chép
anh huong dén Khach Hang.

Chét, mét tich, bi tuyén bd chét, hodc bi tuyén bd mat tich; ly hon hoac chia tai san
chung vo chong trong thoi ky hon nhan; bi mat, han ché nang luc hanh vi dan su,
bi bat, bi khoi t6 bi can hodc 1a bi don hodc nguoi cd nghia vy lién quan trong cac
vu kién.

Khoan Vay cua Khach Hang c6 tur 02 (hai) ky tra ng phat sinh ng' qua han tir 10
ngay tro 1én voi so tién qua han tai moi ky 16n hon 200.000 VND (Hai tram nghin
dong) trong thoi gian vay von tai TPBank.

Khoan Vay ctia Khach Hang phat sinh ng nhom 2 (OD2) tré 1én do kéo theo tir viéc
Khach Hang phat sinh ng qua han tir khoan vay ctiia Khach hang tai cac TCTD khac
trong thoi gian vay von tai TPBank.

Vi pham céc quy dinh khéc tai Hop dong nay va/hodc vi pham nghia vu trong giao
dich khac vgi TPBank.

Cac truong hop khac khong trai qui dinh cta phap luét hodc theo yéu cau/quyét

dinh cia co quan Nha nuéc c¢6 thim quyén hodc theo quy dinh cua phap luat hoic
theo thoa thuan bang van ban cua cac Bén.

Bén bao dam cho Khach Hang xay ra mdt trong céc su kién sau:

a)

b)

(i)

(iii)

(iv)

d)

Bén Bao Pam 1a c4 nhan chét, mét tich, bi tuyén b6 chét, hodc bi tuyén bb mét tich;
ly hon hodc chia tai san chung vo chéng trong thoi ky hon nhan; bi mét, han ché
nang luc hanh vi dan sy, bi bét, bi khai to bi can hodc 13 bi don hoic nguoi cd nghia
vu lién quan trong cac vu kién.

Bén Bao Bam la t6 chic xay ra mot trong cac su kién

Bi yéu cau/ty yéu cau tuyén bd phé san, phan 16n tai san bi ké bién, phong toa, cam
gilr, ngirng, tam ngung hoat dong san xuat kinh doanh hoac khong con kha nang
thanh toan ng dén han.

T6 chirc lai doanh nghip (chia, tach, hop nhat, sap nhap, chuyén doi doanh nghiép)
ma khong thong bao va khong duge TPBank chap thudn bang van ban hodc bén ké
thtra sau khi t6 chirc lai khong thuc hién ding va day du nghia vu vé1 TPBank.

Lién quan dén cac vu kién, vu an anh huong dén kha nang tai chinh hodc vi pham
nghia vy thanh toan cho bat ky bén thir ba nao khéac (bao gdom ca nghia vu ndp thué).

Chu tich Hoi dong quan tri, Chu tich Hoi dong thanh vién, Chu tich cong ty, Tong
Giam dbc¢/Giam ddc, chii doanh nghiép, thanh vién hop danh, thanh vién Hoi dong
quén tri, thanh vién Ban kiém soat, Ké toan truong, Giam doc tai chinh, Pho Tong
giam doc (Pho Giam ddc) bi bat, bi khoi td bi can, bo trén, mat tich; vang mat tai
noi cu tr trong thoi gian 03 thang lién tuc ma khong thong béo cho TPBank.

Vi pham phdp luat, chinh sach ciia Nha nudc, vuoéng vao cac vu kién, tranh chép
anh huong dén Bén bao dam va/hodc Tai san bao dam

Vi pham bat ctr nghia vu, quy dinh nao ctia Hop dong ndy, Hop Pong Bao Pam
va/hodc cac van ban, thoa thuan kém theo c0 lién quan.
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5.13

5.2

5.3
5.3.1

5.3.2

5.4

e) Cac truong hop khac khong trai qui dinh cua phap luat hodc theo yéu cau/quyét
dinh ctia co quan Nha nudc ¢6 thim quyén hoic theo quy dinh cta phép luat hodc
theo thoa thuin bang van ban cua cac Bén.

Khi xay ra cac su kién khac ma theo danh gia cua TPBank:

a) C6 anh hudng bat loi ddi voi tai san, tinh hinh tai chinh, hoat dong kinh doanh,
nganh nghé kinh doanh chinh cia Khach Hang lam suy gidm kha nang tra ng cua
Khach Hang.

b) Thay déi trong cac chinh sach, quy dinh cua Nha nude, phap ludt anh huong nghiém
trong dén hoat dong san xuat kinh doanh va kha nang thanh toan cia Khach Hang.

¢) Thay dbi trong cac chinh sach, quy dinh ciia Nha nuéc, caa phap ludt dan dén lam
thay doi chinh sach, quy dinh cua TPBank khién cho viéc tiép tuc, duy tri Khoan
Vay cua Khach Hang khong con phu hop, khong con dap tmg cac chinh sach, quy
dinh cta phap luét hién hanh hodc theo yéu cau cua co quan Nha nudc co thAm
quyén.

Khi xdy ra Sy Kién Vi Pham, TPBank c6 quyén thuc hién mot hodc mot sd cac bién
phap sau:

a) Tir chéi cAp hodc dimg cip Khoan Vay, cham dut/ding giai ngan.

b) Thu hdi ng trude han.

¢) Xir Iy bat clr tai san bao dam va tai san khac ciia Khach Hang dé thu hoi no.

d) Céc bién phap khac quy dinh tai Hop Pong Cap Tin Dung va Hop Pong Bao Pam
Xt 1y trong trudng hop thu hdi no trude han

Khi xay ra mdt hoac mot s6 Su Kién Vi Pham trén day, TPBank c6 quyén can ¢ tinh
hinh thyc té, Iya chon thoi diém thich hop dé quyét dinh thu hdi no truée han. Khi
TPBank quyét dinh thu héi no truéc han, TPBank s& thong bao cho Khach Hang bang
mot hodc mot s6 hinh thire theo quy dinh tai Didu 11 Hop dong nay vé thoi diém chim
dut cho vay, thu hdi no trude han, sé du no géc bi thu hdi trude han, thoi han hoan tra
s6 du ng géc bi thu hdi trude han, thoi diém chuyén no qud han va lai suit qué han ap
dung d6i v6i s6 du ng gbe bi thu hdi trude han. Khi do:

a) Tat ca cac khoan ng gdc, 13i, phi, chi phi phai tra theo Hop dong nay (du da dén han
hay chua dén han) déu tr& thanh khoan ng dén han. Khach Hang c6 nghia vu thanh
toan tat ca cac khoan ng nay theo thoi han dugc néu tai thong bao;

b) TPBank c6 quyén thue hién tit ca cac bién phap nghiép vu dé thu hdi ng. Céc bién
phap nay bao gém: (i) Ty dong trich/xur 1y tai khoan thanh toan hoac bat ky khoan
tién, tai san nao khac ciia Khach Hang tai TPBank dé thu hoi no; (ii) Lap Uy nhiém
thu dé thu hdi ng va théng bao cho Khach Hang biét néu Khach Hang c6 tai khoan
thanh toan hodc bat ky khoan tién nao tai t6 chuc tin dung khéc; (iii) Xt 1y tai san
bao dam (néu c6); (iv) Cac bién phap khac khong trai phap luat Viét Nam tai thoi
diém ap dung.

Néu qua thoi han néu tai thong bao ma Khach Hang khong thanh toan day du cac khoan
ng nay thi TPBank c6 quyén chuyén toan by ng goc chua thanh todn sang no qué han
va ap dung 1ai suat qua han doi vdi du ng goc, 1ai suat cham tra doi véi khoan tién 1ai
khong tra ding han.

Xt ly trong truong hop tur chéi cép, cham dut/dimg giai ngan: Khi xay ra mét hoac mot

s6 Su Kién Vi Pham trén day, TPBank c6 quyén gui thong bao tur chdi cip, chim
dut/dimg giai ngan Khoan Vay téi Khach Hang cho dén khi c6 théng bao khac tir
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TPBank. Khach Hang tiép tuc thuc hién nghia vu ddi v6i nhitng Khoan Vay da giai
ngan theo Hop dong nay.

PIEU 6. CAM KET VA BAO PAM

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

Khéch Hang theo day cam két va bao dam rang:

Tuéan thi cac qui dinh, chinh sach ctia phap ludt va ciia TPBank lién quan dén viéc cap
tin dung va trong truong hop cac quy dinh, chinh sach nay c6 thay doi, Khach Hang
cam két s€ thyc hién theo ding cac quy dinh, chinh sach da duoc thay doi do.

D3 doc, hiéu rd va dong ¥ va hoan toan tuan thu Diéu Kién Piéu Khoan Chung Vé Cho
Vay ¢6 hiéu luc ké tir thoi diém ky Hop ddng nay va dugc ding tai, cap nhat trén trang
thong tin dién tr chinh thirc cia TPBank tai dia chi website: https://tpb.vn, va la mot
ph_én khong tach roi cia Hop dong nay, tao thanh mot Hop dong thdng nhat, tron ven,
thé hién su thoa thuan cua Khach hang va TPBank vé cho vay.

Cam két trong moi truong hop sé chuyén cac khoan doanh thu, thu nhap... ciia Khach
Hang vé tai khoan ctia Khach Hang mé tai TPBank va dong y dé TPBank tu dong trich
tién trén tai khoan ctua Khach Hang dé thu no gbc, 13i, phi va cac chi phi khac theo Hop
dong ngay khi trén tai khoan ctiia Khach Hang c6 tién (c6 s6 du) trong trudng hop
TPBank thiy can thiét, trir truong hop cac bén co thoa thuan khac.

Uy quyén cho TPBank dugc trich trir tién lwong va cac khoan thu nhap hang thang tir
tai khodn thanh toan ctia Khach hang tai TPBank hodc truc tiép lién hé dé nhan tién tir
Co quan/don vi Khach hang lam viéc dé tra nog cho khoan vay cua Khach hang tai
TPBank. Khach hang tiy quyén cho co quan/don vi Khach hang dang 1am viéc trich trir
tién luong, cac khoan thu nhap hang thang va cac khoan thu nhap khac (néu c) dé thanh
toan cho TPBank theo yéu cau/thong bao cia TPBank. Viéc iy quyén nay chi hét hiéu
luc khi Khéch hang da thanh toan tat ca céac nghia vu tin dung vo1 TPBank va dugc
TPBank xac nhan.

Trong trudng hop khong tiép tuc lam viéc tai Pon vi cong tac noi trén, Khach hang cam
két thong bao cho TPBank trudc thdi han chim dit hop dong lao dong 07 ngay va cam
két cung gia dinh sir dung moi ngudn thu nhap, tai san ciia Khach hang va gia dinh thanh
todan moi nghia vu tin dung cho TPBank.

Trong trudng hop khoan tién Khach Hang hoan tra Khoan Vay cho TPBank bi khau
trir, thu hdi mot phan hoic toan bd theo 1énh/quyét dinh ciia co quan c6 thim quyén,
Khach Hang c6 nghia vu thanh toan sb tién bi thu hdi, khau trir 46 cho TPBank trong
vong 15 ngay ké tir ngay TPBank thong bao vé viée bi khau tr, thu hoi d6. Khach Hang
chap nhan viéc TPBank phyc héi lai s6 ng twong tng voi s6 tién bi khau trur, thu hoi
(ghi no lai hodc coi nhu Khach Hang chua thanh toan sb ng tuong tmg sd tién bi khiu
trir, thu hoi).

Trong truong hop TPBank phai thu hoi ng, ké ca thu hoi ng trude han, dong y rang
TPBank c6 quyén xur ly bét cr tai san nao thudc quyén sé hiru, stt dung hop phap cua
Khach Hang dé thu hdi ng.

Bing viéc ky vao Hop Dong, Khach Hang dong y va xéc nhan ring trudce khi xéc 1ap
Hop Dong:

a) Khach Hang dé dugc TPBank cung cap day du cac thong tin lién quan dén Khoan
Vay, bao gom khong gi6i han cac thong tin vé lai suét; nguyén tic va cac yéu tb
xéc dinh; thoi diém xac dinh 13i suat ddi vi trudng hop ap dung 13i suit cho vay co
diéu chinh; 13i suét 4p dung dbi véi du ng gdc bi qua han; 13i suat ap dung ddi voi
13 cham tra; phuong phap tinh 13i tién vay; loai phi va muc phi ap dung dbi véi
khoan vay; cdc tiéu chi xac dinh khach hang vay von theo lai suat cho vay ddi voi
mot s6 nhu cau von theo quy dinh ctia phép luat;
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6.9

6.10

6.11

b) Khach Hang da biét va di dugc TPBank cung cap dy du thong tin vé hop dong
theo mau, diéu kién giao dich chung cho Khach Hang;

¢) Chip nhan rang cac thong bao i sut, tinh toan gdc, 14i, phi, phat, chi phi.... da
dugc cac bén thoa thuan tai Hop Pong 1a ¢6 gia tri rang budc nghia vu cua Khach
Hang ddi véi TPBank, trir trudng hop co su sai sot rd rang trong tinh toan sb hoc
hodc khong phu hop véi quy dinh phap lut.

Dong yuy quyén toan bo va khong huly ngang cho TPBank thuc hién cac bién phap sau
dé thu hdi cac khoan no (gdc, 13i), phi, phat, cac khoan phai thanh toan, hoan tra, bdi
thuong cho TPBank:

a) Thu hdi moi tai san va ngudn thu cua ca nhan twong Gng voi phan Du No con thiéu;
b) Yéu cau bén nim giir tai san cia Khach Hang, chuyén giao tai san cho TPBank;

¢) Tu dong tam khoa (tam dirng giao dich) tai khoan va toan quyén chu dong trich tién
trén tai khoan (bao gdm nhung khong gidi han tai khoan thanh toan, tai khoan tiét
kiém, tai khoan tién gui...), hop dong tién giri, bat ky tai san giri ndo khac cua
Khach Hang tai TPBank dé thu hdi no;

d) Lap ty nhiém thu yéu cau cac t6 chic noi Khach Hang mo tai khoan, gui tién
va/hodc tai san trich tién va tai san d6 dé chuyén cho TPBank ma khong can thong
bao hay ¢6 su chap thuan trude cia Khach Hang.

Dong v rang khi ¢6 Sy Kién Vi Pham, TPBank c6 quyén ap dung mot, mot sé hodc
ddng thoi tat ca cac bién phap sau:

a) Tam dung thyc hién va/hodc tuyén bd hay bo cac van ban, cam két giai ngan theo
Hop dong nay; hodac

b) Diéu chinh lai suat cho vay quy dinh tai Hop dong nay va ap dung cho toan bo Du
No ctia Hop dong trong thoi gian tiép theo ké tir ngdy diéu chinh 13i suét phu hop
v6i quy dinh phap luat. Mirc 13i sudt diéu chinh sé& theo thoa thuan ciia TPBank va
Khach Hang. Trudng hop Khach hang khong chip nhan diéu chinh 14i suat cho vay
thi TPBank s& ap dung theo quy dinh tai diém a Khoan 6.10 Diéu nay.

¢) Truong hop Khach Hang thugc Sy Kién Vi Pham quy dinh tai diém k, I cua Tiét
5.1.1 Khoan 5.1 Diéu 5 Hop dong nay thi TPBank duogc quyén ting 1ai suat cho vay
nhu sau:

- Lai suat sau khi diéu chinh = Lii suét cho vay dang ap dung tai thoi diém diéu chinh
1ai suat + t0i da 5%/ndm

- Mic lai sut sau khi diéu chinh cu thé s& dwoc TPBank thong bao cho Khach Hang
va ap dung cho toan bd Du no ciia Hop Pong trong thoi gian tiép theo ké tir ngay
diéu chinh 13i suat.

- Viéc diéu chinh 14i suit c6 hiéu luc ké tir thoi diém TPBank guri vin ban thong bao
thay doi 13i suat cho Khach Hang.

- Sau 3 ky tra ng lién tiép ké tir thoi diém diéu chinh 13i suat, néu Khach Hang khong
phat sinh no qué han tai TPBank thi TPBank s& xem xét giam 13i suat cho Khoan
Vay nhung phai dam bao murc 13i sudt sau khi giam khong dugc thap hon muc 1ai
suat dang ap dung d6i vi Khoan Vay tai thoi diém diéu chinh.

Khach Hang dong ¥ va chap thuan rang TPBank dugc cung cap thong tin lién quan dén
Khach hang, Khoan Vay cho bén thir ba theo yéu cau cua co quan nha nudce co thim
quyén hoic theo quy dinh ciia phap ludt hodc theo yéu ciu cua co quan, t6 chirc khac
pht hop v6i quy dinh cta phéap luat (Co quan nha nude c6 thAm quyén, Trung tdm thong
tin tin dung (CIC), T6 chirc thong tin tin dung, luat su (trong trudng hop TPBank tham
gia vu kién lién quan dén Khoan Vay ctua Khach Hang), kiém toén, t6 chirc xép hang
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tin dung, bén mua ng (trong quan h¢ mua ban no véi TPBank lién quan dén Khoan Vay
cua Khach Hang)) hoac bét ky bén thu ba (to chirc, ca nhan) nao khac trong qué trinh
TPBank xem xét cip tin dung, quan ly thu hdi no di v6i Khach Hang phu hop véi quy
dinh phép luat. Thoa thuan nay dong thoi 1a van ban thong bao ciia TPBank cho Khach
Hang theo quy dinh cua phép luat.

PIEU 7. QUYEN VA NGHIA VU CUA TPBANK

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Tur chéi, tam dimg giai ngan Khoan Vay néu Khach Hang khong dap tng duoc cac
dicu kién theo quy dinh tai Hop dong nay.

Kiém tra, theo doi, giam sat viéc st dung Khoan Vay va tra no cua Khach Hang néu
phap luat c6 yéu cau va’/hodc TPBank thay can thiét.

Chuyén nhuong khoan no (ban ng) va cac quyén khac phat sinh tir Hop dong nay phu
hop véi quy dinh vé hoat dong mua, ban ng cia Ngan hang nha nudc; chuyen giao
khoan ng cho cac chi nhanh, don vi khac thugc TPBank quan 1y hodc uy quyén thuc
hién cong viéc nham quan ly khoan ng, thu ng.

Cép Kboén Vay cho Khéach Hang theo ding diéu khoan, diéu kién duoc quy dinh tai
Hop dong nay.

Bao dam an toan, bi mat thong tin cua Khach Hang trir truong hop co quan nha nuée
c6 tham quyén yéu cau hoac dugc Khach Hang chap thuan hodc phap luat c6 quy dinh
khéc.

Boi thuong thiét hai phat sinh trén thuc té cho Khach Hang trong trudng hop vi pham
cac quy dinh tai Hgp dong nay gay thiét hai cho Khach Hang.

Céac quyén, nghia vu khéac theo quy dinh tai Hop dong nay, cic vin ban, cam két lién
quan, quy dinh, chinh sach ciia TPBank va cua phap luat.

PIEU 8. QUYEN VA NGHIA VU CUA KHACH HANG

8.1
8.2

8.3
8.4

8.5

8.6

8.7

8.8

Pugc TPBank cip Khoan Vay néu dap tng cac diéu kién quy dinh tai Hop dong nay.

Buoc dé nghi TPBank xem xét co cdu lai thoi han tra ng néu Khach Hang dap tng cac
dieu kién quy dinh.

Khiéu nai, khoi kién néu TPBank vi pham cac thoa thuan tai Hop dong nay.

Cung cip day du, trung thyc cho TPBank cac thong tin, tai liéu, dir liéu lién quan dén
viée vay von, bao céo viéc str dung von vay va chtrng minh von vay duge st dung diing
muc dich ghi trong Hop dong nay, céc tai liéu chimg minh viéc ap dung bién phap bao
dam tién vay (neu ¢6) va chiu trach nhiém vé tinh chinh x4c cua cac thong tin, tai liéu,
dir li¢u da cung cap.

St dung Khoan Vay theo dung muyc dich va thanh toan day du va ding han Du No cho
TPBank hodc Bén nhan chuyén nhugng (néu co).

Thanh toan ding, day dit Du No cho TPBank theo quy dinh tai Hop Pdng Cap Tin
Dung va/hoac cac van ban nhan n¢g cua Khach Hang doi véi TPBank.

Khach Hang chip nhdn ring cac thong bao, an dinh 14i suét, tinh toan gbc, 14i, phi,
phat, chi phi.... cia TPBank ddi v6i Khach Hang theo quy dinh tai Hop dong nay 1a
0 gia tri rang budc nghia vu cua Khach Hang, trir truong hop o6 su sai st 1o rang
trong tinh toan s hoc hodc khong pht hop voi quy dinh phap luét. Theo do, Khach
Hang dam bao thiét 1ap, duy tri viéc tiép nhan thong bao cua TPBank theo ding dia
chi, phuong tién (email/ dién thoai...) néu tai Hop dong nay.

Boi thudng moi thiét hai cho TPBank néu Khach Hang vi pham quy dinh tai Hop dong
nay.
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8.9

8.10

Chép thuan viéc TPBank chuyén nhuong khoan no (ban ng) va cac quyén khac phat
sinh tir Hop déng nay pht hop véi quy dinh vé hoat dong mua, ban ng ciia Ngan hang
nha nudc; chuyen giao khoan ng cho céc chi nhanh, don vi khac thugec TPBank quan ly
hodc uy quyén thuc hién cong viée nham quan ly khoan ng, thu ng. Viéc chuyen giao,
chuyén nhuong khoan ng hogc uy quyén theo Hop ddng bao gdm ca viée chuyen giao
c4c quyén, nghia vy ctia cac bién phap bao dam (néu c6) lién quan dén Hop dong nay.

Thuc hién dang cac cam két, bao dam va cac nghia vu khac theo quy dinh tai Hop dong
nay va quy dinh phap luat.

PIEU 9. BAO VE DU LIEU CA NHAN

Khéch Hang x4c nhan di doc, hiéu 13 va dong y tuan theo ban Diéu kién diéu khoan vé
bao vé Dir Liéu C4 Nhan (danh cho c4 nhan) duoc cong bd tai website https:/tpb.vn/ va
cd hiéu lyc tai thoi diém Khach Hang giao két Hop dong nay. Khach Hang xac nhén
dong y rang TPBank c6 quyén sira ddi, bd sung cac ban Piéu kién diéu khoan nay tai
bat ky thoi diém nao va thuc hién cong khai trén website néu trén, theo d6 cac nodi dung
sira d6i, bd sung ndy sé& co gia tri phap 1y rang budc Khach Hang.

PIEU 10.SU MINH BACH

10.1

10.2

10.3

104

10.5

Khach Hang dugc stir dung tin dung tgi TPBank lu6n (ju’qc TPBank dam bao sy minh
bach trong thong tin, chinh sach va biéu phi ap dung do6i véi Khach Hang.

Moi chinh sach vé 13i suét, phi, chi phi, phat Khach Hang phai thanh toan khi sur dung
tin dung tai TPBank déu dugc TPBank‘ dam bao nhat quan, thong nhat theo tiéu chi
chung ctia TPBank trén co sé tuan thua day du cac quy dinh cua phép luét.

Ngoai cac muc phi di quy dinh tai Hop Péng Cip Tin Dung va/hodc biéu phi cua
TPBank, hodc cac chi phi, phat theo thda thudn chinh thirc bﬁ“mg van ban gitra TPBank
va Khach Hang, TPBank khong cho phép can bd TPBank yéu cau Khach Hang thanh
toan thém bat ky chi phi nao.

TPBank luon tudn thu va dé cao quy tac dao dirc nghé nghiép. Moi hanh vi nhan hoi 16,
yéu sach cua can by TPBank doi véi Khach Hang déu bi nghiém cam tai TPBank.
TPBank kién quyét xur Iy nghi€ém moi hanh vi vi pham nay.

Khéch Hang cam két trong sudt qua trinh sir dung tin dung tai TPBank s& khong dua
tién, qua cap, biéu xén, cac loi ich khac hay thyc hién bat ky hanh dong nao ké ca véi
muc dich cam on hay vi bt ky dong co nao khac nham tao diéu kién cho can bo TPBank
vi pham dao dtrc nghé nghiép, anh hudng dén ‘uy tin, hinh anh cua TPBank. Pong thoi
thong bao kip thoi cho TPBank qua céc kénh tiép nhan thong tin chinh thirc ciia TPBank®
néu phat hién bat ky hanh vi vi pham nao caa can bo TPBank. TPBank s& khong chiu
bat ky trach nhiém nao trong trudng hop Khach Hang vi pham cam két nay.

PIEU 11. THONG BAO VA UY NHIEM THU'C HIEN HQP PONG

111

11.2

Khach Hang dong ¥ viéc thuc hién Hop ddng nay, ky két cac van ban, ching tir lién
quan dén rat vén, nhan no va cdc van ban, tai liéu khac lién quan dén Hop dong nay
duoc thuc hién bdi mot, mot $6 hodc tat ca trong nhirng ngudi thudoc Khach Hang ky tén
trén Hop dong nay déu co gia tri phap 1y rang budc Khach Hang.

Khach Hang co6 trach nhiém thong bao cho TPBank trong vong 05 ngay ké tir ngay
Khach Hang va/hoac Bén bao dam cho Khach Hang phat sinh bat ky su kién nao lam

5 Website: https://tpb.vn, Call Center: 1900 58 58 85/ 1800 58 58 85/ (024) 37 683683
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11.3

114

1141
1142

1143

11.4.4

thay ddi thong tin, hién trang va/hodc c6 anh hudng dén dén tinh hinh st dung Khoan
Vay ctuia Khach Hang tai TPBank.

Moi thong bao, trao ddi thong tin gitra TPBank va Khach Hang dugc thuc hién theo dia
chi va cac kénh thong tin (nhu sms, email, fax...) ciia cac Bén dugc ghi nhan tai phan
dau Hop dong nay. Moi thong bao, dang ky thay d6i thong tin cua Khach Hang cé gia
trj hidu lyc sau 05 ngay ké tir ngdy TPBank nhn duogc thong bao tir Khach Hang.

Cac thong bao, cung cap thong tin giita cac bén lién quan dén viéc thyc hién Hop dong
nay dugc gii, nhén bang mot trong cic phwong thirc gui truc tiép, duong buu dién
va/hoac bang phuong tién dién tir nhu fax, email, tin nhén dén dija chi cia mdi Bén tai
phan dau Hop ddng nay hoic dia chi theo thong bao thay dbi ctia mdi bén timg thoi ky.
Viéc thong bao, trao doi thong tin lién quan dén Hop dong nay do mot Bén 1ap va gui
téi Bén kia duoc coi 13 d3 duge nhan néu thudc mot trong céac truong hop sau:

Vin ban gidy duoc giri truc tiép tai dia chi dugc quy dinh tai Hop dong nay.

Hai Ngay Lam Viéc lién ngay sau ngdy van ban gidy duogc giri bang thu bao dam hoic
b6én Ngay Lam Viéc lién sau ngay van ban gidy giri duong buu dién thong thuong téi
dia chi duoc quy dinh tai Hop dong nay.

Vao Ngay Lam Viéc lién ngay sau ngay vin ban duoc giri bang fax t6i sé fax duoc thoa
thuan tai Hop dong nay va may fax da thong bao gui thanh cong.

Vao ngay lién sau ngay email, tin nhin cia méi Bén giri thanh cong toi dia chi email,
so dién thoai ctuia Bén kia.

PILU 12. HIEU LUC VA THOI HAN CUA HOP PONG

12.1

12.2

12.3

12.4

Cac Bén théng nhat Hop dong nay c6 thé duoc ky bang chit ky tuoi hodc ky bang chir
ky s6, theo d6 Hop dong dugc ky bang chir ky s6 ¢6 gia tri phap 1y trong duong voi
Hop dong duogc ky bang chit ky tuoi. Hop dong nay c6 hiéu luc ké tir ngay ky cho dén
ngay Khach Hang hoan thanh toan by nghia vy thanh toan ng, 13i, phi, chi phi, phat (néu
c6) cho TPBank.

Céc Bén cam két thyc hién dung day du cac thoa thuan trong Hop dong nay. Trong qué
trinh thyc hién, néu mot trong hai Bén hozc ca hai Bén can thay doi cac diéu khoan da
cam két, hai Bén sé& ban bac, thoa thuan ky bo sung, stra d6i. Moi stra doi, bo sung Hop
ddng phai duoc 1ap thanh van ban va ¢ sy chap thuan cta ca hai Bén.

Trong truong hop mot dleu khoan nio d6 ctia Hop dong nay bi vo hiéu theo phan quyet
clia co quan c6 tham quyén hoic do thay doi phap luat thi cac diéu khoan con lai van
gilt nguyén hi¢u luc vdi cac Bén. Cac Bén sé€ ban bac, thoa thuan dé stra ddi, bd sung
lai diéu khoan dé cho phu hop dua trén céc diéu khoan con lai cta Hop déng hoac theo
qui dinh phap luat. i véi nhitng van dé phat sinh ma Hop dong nay khong qui dinh
thi s& ap dung qui dinh phap luat hién hanh cta Viét Nam dé giai quyét.

Céc Bén cam két thuc hién moi quyén va nghia vy ciia minh theo thoa thuan tai Hop
ddng nay. Truong hop quyén, nghia vu cia cac Bén bi can trd va/hodc khong thue hién
dugc, moi tranh chip ctia cac Bén sé& duoc dua ra Toa an nhan dén c6 thim quyén dé
giai quyét. Quyét dinh cta Toa an 1a phan quyét duy nhat va co gia trj bt budc véi cac
bén. Bén thua kién phai chiu toan bg an phi, 1¢ phi, cac chi phi phat sinh lién quan dén
viée gidi quyét tranh chip. Khach Hang ddng ¥ va chip thuan rang, trong truong hop
can thlet TPBank toan quyén quyét dinh, lya chon, yéu cau Toa 4n nhan dan c6 thim
quyén xem xét ap dung thu tuc rat gon dé giai quyét tranh chip cua cac Bén ma khong
gip phai bat ky su phan d6i hay can tré nao tir Khach Hang.
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