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THE LE CHUONG TRINH KHUYEN MAI

Tén chuong trinh: SINH TRAC TiCH BIEM, DGI NGAN QUA COOL

Pham vi trién khai: Toan quéc

Thai gian khuyén mai: TU ngay 17/09/2024 dén hét ngay 31/12/2024.

Hinh thirc khuyén mai: Ting diém Loyalty — di€ém khach hang than thiét cho khach hang
Khach hang ciia Chuang trinh khuyén mai: Toan bo KH ca nhan st dung Ung dung TPBank

i d W NP

Mobile va str dung san pham, dich vu trén Ung dung TPBank Mobile thda man diéu kién clia chucng
trinh.
6. Hang héa, dich vu khuyé&n mai: Tdng diém Loyalty — diém khach hang than thiét khi thu thap
khudn mat trén App TPBank
7. Thé lé tham gia chudng trinh “Sinh tric tich diém - Pdi ngan qua cool”:
- Trong thdi gian dién ra chuong trinh khuy&n mai, khach hang tham gia chuong trinh khuyén
mai “Sinh trac tich diém — D&i ngan qua cool” thuc hién thanh cdng hanh déng dudi day dé

tich Iy diém thudng va d6i qua trén App TPBank.

- Cuthé:
Piém quy | Gidi han . .
. n n e - e Thai han sir dung
STT | Hanh dong Mo ta doi KH diém KH

. R diém thuéng
nhan nhan

Thu thdp | COng 20.000 diém
sinh trdc | Loyalty cho KH thuc hién
1 hoc khuén | thanh cong Thu thap 20,000
mét trén sinh tréc hoc khudn mat
App TPBank | trén App TPBank
(*) Biém quy déi la diém Khach hang thén thiét — Biém Loyalty (KHTT): Quy dinh khdch hang thén
thiét dp dung cho KHCN tai TPBank (tai muc 9.3. Quy dinh diém khach hang thén thiét)
- Chudng trinh t&ng t&i da cho 50.000 KH d4u tién clia mdi thang khi thuc hién thanh cong xac

Piém thudng ¢ thdi han
1 [an/KH/ ca | sr dung trong vong 1
chuong trinh | thang k& tir ngay KH
dugc tich diém

thuc khudn mat trén App TPBank trong thdi gian dién ra chuong trinh.
- Diém thudng Loyalty (diém KHTT) dudc st dung dé€ quy déi thanh cac qua ting tai tinh néng
“DGi qua téng” trén App TPBank. Chi tiét danh sach qua ting tham khao nhu dudi day:

STT Loai qua Gia Eglgl'l#; el
1 Voucher mua sdm VINID tri gia 10.000 VND 11,000
2 Voucher mua sam VINID tri gia 20.000 VND 22,000
3 Voucher mua sdm SHOPEE tri gia 10.000 VND 11,000
4 Voucher mua sdm SHOPEE tri gia 20.000 VND 22,000
5 Thé cao dién thoai VIETTEL tri gia 20.000 VND 22,000
6 Thé cao dién thoai VIETTEL tri gia 10.000 VND 11,000
7 Thé cao dién thoai MOBIFONE tri gia 20.000 VND 22,000
8 Thé cao dién thoai MOBIFONE tri gia 10.000 VND 11,000
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9 Thé cao dién thoai VINAFONE tri gia 20.000 VND 22,000
10 Thé cao dién thoai VINAFONE tri gia 10.000 VND 11,000
11 Voucher GRAB tri gia 20.000 VND 22,000
12 Voucher Phtc Long tri gid 20.000 VND 22,000
13 Voucher GS25 tri gia 10.000 VND 11,000
14 Voucher GS25 tri gia 20.000 VND 22,000
15 Voucher Xanh SM tri gia 10.000 VND 11,000
16 Voucher Xanh SM tri gia 20.000 VND 22,000

8. Cach thirc nhan qua

Thdi gian dia diém trao thudng

Trong qua trinh tham gia chuong trinh, khach hang tich Ity diém khi thuc hién hanh déng
theo quy dinh tai muc 7 — Chi tiét thé |1é chuong trinh

Khéch hang st dung diém minh tich Illy dudc dé quy déi ra qua tdng theo danh sach qua
téng tai muc 7 hoéc tai tinh ndng “DGi qua ting” trén App TPBank.

DGi véi giai thudng Voucher: Nhan ngay tai thdi diém ddi qua qua tin nhan ('ng dung TPBank
Mobile, TPBank sé& glri thong bdo qua tin nhan vé thdi gian sl dung voucher, it nhat la 60
ngay ké tir ngay KH thuc hién déi thanh céng voucher trén App TPBank.

TPBank c6 trach nhiém cip nhat s6 lugng qua tdng dé khach hang biét va lua chon tham du.
Trudng hop s6 lugng qua da hét TPBank s& théng bao ngay trén Website chinh thirc d€ céc
Khach hang dudc biét theo quy dinh phap luat vé khuyén mai.

Thong bao tring thu'dng

Khi khach hang thuc hién thanh cong hanh dong Thu thap khuén mat trén App TPBank,
TPBank s& ti€én hanh cong thudng diém cho KH tdi da trong vong 45 ngay ké tir khi KH hoan
thanh nhiém wvu.

TPBank s& lién tuc cdp nhat s6 lugng qua con lai ciia chueng trinh khuyé&n mai tai thai diém
KH tring thudng va thong bdo truc ti€p cho KH qua website clia TPBank, cac ing dung
TPBank dé KH biét va lua chon tham gia chuang trinh. TPBank c6 quyén thu hdi diém loyalty,
voucher... khi phat hién KH c6 hanh vi gian lan.

Qua téng hién vat s& khdng dudc quy d6i thanh gid tri tién mat.

Quy dinh vé thdi gian trao thu'dng: Viéc tra thudng dugc hoan thanh thuc hién t6i da
trong vong 45 ngay ké tir ngay két thic chuong trinh khuyé&n mai.

9. Quy dinh vé Piém Khach Hang Than Thiét (KHTT)

a.

Gia tri diém KHTT:

- Piém KHTT ¢4 gid tri quy ddi tién bang VND d& déi 1ay cac hinh thic qua téng, quyén Igi hay uu
dai tuong dudng trén hé thong TPBank.
- Gia tri quy d6i chung cla diém KHTT la: 1 diém = 1VND

- P&i vi cac qua tdng, quyén Igi, uu dai cd ty 1& quy déi diém dic thu (d6i diém dbi tac) sé dudc

quy dinh theo cac chinh sach riéng va la mét ndi dung khong tach rgi véi quy dinh nay.

b.

Phan loai diém KHTT: Diém KHTT clta TPBank ¢4 2 loai:

Trang s0: 2




- Piém Xét Hang: Tdng s& diém xét hang Khach Hang dugc tich Iy Idy k& trong ky xét hang. Diém
nay dung dé phan hang Khach Hang Phé Théng.

- Piém Pdi Qua: hay con goi la diém kha dung, 13 s6 di€ém con hiéu luc. Diém nay Khach Hang c
quyén st dung dé€ déi cac uu dai/quyén Igi trén Hé Théng Khach Hang Than Thiét clia TPBank.

c. Quy dinh vé st dung Diém Khach Hang Than Thiét

- Nguyén téc si dung diém:
Piém hét han trudc sé dudc st dung trudce. Trudng hgp diém cd cing thdi diém hét han: diém
tich ldy trudc sé dugc st dung trudc.

- C&c hinh thirc sir dung diém dugc phép ap dung:

+ Dung diém déi qua tdng Evoucher: Dung diém dé d6i Evoucher ¢ tri gid bang tién mat dé ap
dung thanh toan cac dich vu tai TPBank trén App TPBank Mobile bao gom (nhung khong gidi
han): Thanh todn hdéa don dién, nudc, Thanh todn dién thoai hodc ddi qua tdng evoucher tai
céc d6i tdc TPBank hién thi trén App TPBank
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PIEU KHOAN AP DUNG CHUNG CAC CHUONG TRINH

- Khach hang dudc nhan khoan khuy&n mai theo Thé 18 nay cd thé phai ndp thué thu nhap khéng
thuGng xuyén, phi va lé phi (néu cd) theo quy dinh cta phap luat hién hanh.

- TPBank cd toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nao ma cung cap
thong tin khong hgp 1€, khong rd rang, khong day du hodc vi pham bat ky diéu khoan va diéu kién nao
clia Thé 1& chuong trinh.

- Quyét dinh cua TPBank lién quan dén chuong trinh nay vé két qua Khach hang trang thudng
la cuGi cung va chinh thdrc.

- TPBank cd toan quy&n thdm tra tinh chinh xac va minh bach cua viéc tham gia chuong trinh va
¢ quyeén tlr chdi trao qua tang cho khach hang néu phat hién bat ky diu hiéu bat thudng va/hodc su
gian lan nao trong qua trinh tham gia chuong trinh.

- Céc chuong trinh cd thé két thic trudc thdi han khi hét ngan sach trién khai

- N&u dugc khach hang tring thudng dong y, Ngan hang Thuong mai C8 phan Tién Phong s& st
dung tén va hinh anh cta khach hang tring thudng cho muc dich quang cao thuong mai.

- TPBank cd quyén yéu cau khach hang cung cip bang chitng dé lam cin c xét duyét giao dich
hgp |é. TPBank c6 quyén Khong tra thudng cho Khach hang trong trudng hgp Khach hang khong cung
cap hodc cung cap Khong day du cac chirng tir lién quan trude thdi gian quy dinh hodc ma hda don
giao dich clia Khach hang Khdng thdéa man cac quy dinh clia Thé Ié chuong trinh..

- Co ché dbi qua dudc tudn theo quy dinh chung clia Chudng trinh Khach hang than thiét tai
TPBank theo tirng thai ky.

- TPBank s& khdng chiu bt ky trach nhiém cho bét ky khi€u nai, t&n that, thiét hai, chi phi ma
bat ky ca nhan nao ganh chiu dudi bat ky hinh th'c nao ngoai cac van dé lién quan dén uu dai theo
Quy dinh nay.

- Trong truGng hgp xay ra tranh chap lién quan dén chugng trinh nay, tranh chdp sé dugc giai
quyét theo thoa thuan gilra TPBank va khach hang, phu hgp véi quy dinh cla phap luét.

- Ngén hang Thuang mai C8 phan Tién Phong (TPBank), nhiing cdng ty lién két cla TPBank,
giam ddc, nhan vién va ngudi dai dién tugng (ng cta TPBank va nhiing cong ty lién két nay sé khong
chiu trach nhiém cho bat ky mat mat, thiét hai nao (khdng chi bao gdm nhiing tdn that hodc nhiing ton
that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao xay ra tu viéc tham gia vao Chuaong trinh
hoac do viéc ti€p nhan hoac s dung qua tang ngoai trir nhitng trach nhiém dugc luat phap quy dinh.

- Thdi han dé€ TPBank tiép nhan va giai quyét thic mac, khiéu nai cia khach hang vé két qua cla
chuang trinh vu dai mudn nhat 13 45 ngay ké tir thdng bdo két qua. Moi thdc mac, khiéu nai sau thdi
gian néu trén sé khong dugc giai quyét.

- Moi thdc méc vé chuong trinh lién hé Hotline 1900 6036 hodc 1900 58 58 85.
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