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THE LE CHUONG TRINH KHUYEN MAI - THU THACH SAN TAO

TiCH PIEM POI QUA
Trai nghiém san qua khi thuc hién cic giao dich dé tich lity diém thuong Khach hang than thiét (KHTT)

et

v6i kho qua cuc 16n & da dang dang chd duge “san vé!

Tham gia gia chuong trinh khuyén mai “Thir thach San Tao” — Tich diém ddi qua dé tich lity diém thuong
(diém KHTT) quy ddi thanh cac qua ting nhin ngay dudi dy:

STT Loai qua Gia tri quy doi (diém)
1 Ly nudc The Flash 2 in 1 Slogan 115,000
2 Ly nuéc Thé Flash 2 in 1 Tarot 75,000
3 Ly nuéc Thé Flash 2 in 1 Ego 75,000
4 Ly nuéc nhya TPBank 115,000
5 | Cc st TPBank 75,000
6 Tui tote TPBank (quai tim) 65,000
7 Ti tote TPBank (quai thuong) 65,000
3 Vougher giam gia 5K khi thanh toan hoa don dién/nudc/top 5.000

up dé thanh todn dién thoai trén App TPBank ’
9 Vougher giam gid 10K khi thanh toan héa don dién/nudc/top 10.000
up d¢ thanh toan dién thoai trén App TPBank ’
10 Vougher giam gid 20K khi thanh toan hoa don dién/nudc/top 90.000
up dé thanh todn dién thoai trén App TPBank '
11 | Voucher mua sim Shopee tri gia 20.000 VND 20,000
12 | Voucher mua sam Shopee tri gia 30.000 VND 30,000
13 | Voucher Shopee Food tri gia 20.000 VND 20,000
14 | Voucher Shopee Food tri gia 30.000 VND 30,000
15 | Voucher Grab Di chuyén tri gia 20.000 VND 20,000
16 | Voucher Grab Di chuyén trj gia 30.000 VND 30,000
17 | Voucher Grab An udng tri gi4 20.000 VND 20,000
18 | Voucher Grab An udng tri gia 30.000 VND 30,000
19 | Voucher Grab Van chuyén trj gia 20.000 VND 20,000

.....

s€ nhan dugc ngay ma voucher trén ung dung App TPBank

- Dbi v6i giai thuong hién vat theo quy dinh tai muc 7. Co cdu giai thuong: Giai thuéng hién vt
dugc van chuyén dén dia chi Khach hang dang ky véi TPBank trong vong 45 ngay ké tir ngay két
thuc Chuong trinh khuyén mai. TPBank thuc hién lién hé véi Khach hang tdi da 03 lan theo dia
chi, s dién thoai Khach hang dang ky v6i TPBank, truong hop khong thé lién lac duoc TPBank s&
gidi quyét theo quy dinh.



Bén canh @6, cac khach hang con cé co hdi tham gia san tron bd qua tang Apple cuc hép dan:

STT Giai thudng Tén qua ting S6 lwgng
Dot quay sb cudi thang 10 — Ap dung toan bd cac ma du thuong dwoe phat hanh téi 31/10/2023
Gidi dc bigt quay sb cudiky 1: | May tinh Imac 1
1 GOom B¢ san pham Ap_ple Va_;l"he | Tai nghe Airpod 3 1
TPBank Visa Flash 2 in 1 mién phi i i -
thudng nién tron doi Theé TPBank Visa Flash 2 in 1 mién phi 1
] thudng nién tron doi
) ) Theé TPBank Visa Flash 2 in 1 ¢6 86 du
2 Giai May man cuoi ky 5,000,000 VND trong tai khoan lién két voi 5
thé
Dot quay s cudi thang 11 — Ap dung toan bd cac mi dw thuéng dwge phat hanh téi 30/11/2023
Gidi dic bigt quay sb cudiky2: | May Macbook 1
3 Gom Bo san pham Ap_ple Va.;[he | Tai nghe Airpod 3 1
TPBank Visa Flash 2 in 1 mién phi : i -
thudng nién tron doi Thé TPBank Visa Flash 2 in 1 mién phi 1
' thudng nién tron doi
) ) Thé TPBank Visa Flash 2 in 1 ¢6 86 du
4 Gidi May man cudi ky 5,000,000 VND trong tai khoan lién két véi 5
thé

Chi tiét cac nhiém vu danh cho cac “thg sin qua” dé kham pha bao gom:

. S6 ma d : oz
Piém thuong thw&;’ “;?w'c-"cé Mike diém t6i
STT Hanh djng M6 té quy déi N8 CUQC AP 42 khach hang
*) khi thuc hién nhan dwoc
thanh cong ‘ :
, - T.}ié tir} dung qu(')cv té TPBaI}l? thuc . ) q 1 lin/thé trong
1 Kich hoat thé tin dung | hién kich hoat thé trong thoi gian | 10,000 diém | 1 ma dy thuéng | .
p . ca chuong trinh
dién ra chuong trinh
Thé tin dung qudc té TPBank
o . | khong c6 giao dich bat ky tir na ;
Chi ti€éu dau tién voi g X glao }C , aA y. v n?m 2 . X 1 lan/thé trong
2 L 2021 dén nay, da c6 mét giao dich | 10,000 diem | 1 ma dy thuéng | .
thé tin dung TPBank Y a R . ca chuong trinh
chi tiéu hop 1¢ trong chuong trinh
tu 50,000 VND
Theé ti oc t& TPBank cd s
Chi tiéu giao dich tryc | ¢ Un dung quoc € TPBank o 10 1n/khéch
AR mot giao dich chi tiéu truc tuyén .2 ~ , \ .
3 tuyén voi thé tin dung o . . 2,000 diem | 1 ma dy thuong | hang trong ca
TPBank (chi tiéu online) hgp 1€ trong chuone trinh
chuong trinh tir 100,000 VND £
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Kich hoat thanh cong
Thé thanh toan Qudc té

KH thyc hién kich hoat thé (*)
thanh toan Quoc té trong thoi gian
dién ra chuong trinh.

Kich hoat thé: 1a hanh dong cua
khach hang nham thay ddi trang
thai mdc dinh cua thé thanh trang
thai kha dung bang cich nhin tin
theo cti phap: TPB PIN (6 s6 cudi
cua thé) gui 8089 hoac vao muc
Tinh nang ua thich/ Quan ly thé va
chon “Kich hoat thé” trén TPBank
mobile. Néu cac thong tin chinh xé4c
thi thé cua khach hang s€ duogc
TPBank cong nhén 1a kich hoat
thanh céng.

2,000 diém

1 ma dy thudng

1 lan/khach
hang trong ca
chuong trinh

Chi tiéu Thé thanh toan
Qubc té qua may POS
(may thanh todn thé)

KH c6 phat sinh chi tiéu 1 GD bat
ky tir 100.000d qua kénh POS
trong thoi gian dién ra chuong
trinh.

Ngoai trir: Cac giao dich rat tién
mat/ Chuyén khoan/ GD hoan hiy/
GD dang tra soat/ tra ng; cac GD
vi dién tir va chi ti€u tai cac ma
nganh 6011, 4829, 6051, 6012,
4900, 5541, 5542, 4121, 7311

2,000 diém

1 ma dy thudng

5 lan/khach
hang trong ca
chuong trinh

Chi tiéu Thé thanh toan
Quéc té qua ePOS
(thanh toan truc tuyén)

KH c6 phat sinh chi tiéu 1 GD bat
ky tir 100.000d qua kénh ePOS
trong thoi gian dién ra chuong
trinh.

Ngoai trir: Cac giao dich rut tién
mit/ Chuyén khoan / GD hoan hity/
GD dang tra soat/ tra ng; cac GD vi
dién tir va chi ti€u tai cac ma nganh
6011, 4829, 6051, 6012, 4900,
5541, 5542, 4121, 7311

2,000 diém

1 ma dy thudéng

5 lan/khach
hang trong ca
chuong trinh

Nap tién dién thoai
thanh cbng

Cong 500 diém khi Khach hang
thuc hién thanh cong giao dich nap
dién thoai tir 50.0004 tré 1én trén
App TPBankAp dung tdi da 10
lan/KH/thang

500 diém

1 ma dy thuéng

10 1an/khach
hang/thang

Thanh toan Thanh toan
hoéa don dich vu (dién,
nudc, vién thong...)

Cong 500 diém khi Khach hang
thuc hién thanh cong giao dich

500 diém

1 ma dy thudéng

10 1an/khach
hang/thang
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thanh toan hoéa don ttr 50.0004 tro
Ién trén App TPBank

Ap dung téi da 10 1an/KH/thang

Lién két Vi dién tu

Cong 1000 diém khi Khich hang
thuc hién lién két vi thanh cong
App TPBank

01 1an/khach

9 thanh cong lan dau tién 1,000 diém | 1 ma dy thuong X .
trong thang , . , hang/thang
Ap dung 01 lan/KH trong ca
chuong trinh
Cong 500 diém khi Khach hang
Nap tién thanh cong | thuc hién nap tién thanh cong vao
vao vi dién tir da lién | vi dién tir da lién két tr App 7 10 Bh/khich
10 ké’[ﬂtl‘l App TPBank toi TPBanlf toi thi€u 50K trong thoi 500 diém 1 ma dy thudng hang/théng
thieu 100K trong thoi | gian dién ra thi thach
gian dién ra thir thach
Ap dung téi da 10 1an/KH/thang
Cong 500 diém khi Khach hang
thuc hién thanh cong giao dich
Giao dich thanh toan | thanh toan tai muc "Dich vu khac" N .
o i R R 2 . i 10 lan/khach
11 tai Dich vu khac trén | trén App TPBank 500 diem 1 ma du thudng hang/thang
App TPBank
Ap dung tbi da 10
lan/thang/chuong trinh
Cong 3000 diém khi Khéach hang
thuc hién mdé mdédi Tai khoan
M& i khoan | Nickname  trén  App  TPBank . ~ | 01 lan/khach
12 Shopname/Nickname Hoac Phé duyét thanh cong Tai 3,000 diém 1 ma dy thuéng hang/thdng
khoan Shopname trén App TPBank
Téi da 1 lan/chuong trinh
Cong 3000 diém khi Khich hang
thuc hién mé mdi Tai khoan so dep N ,
13 | Mo tai khoan Sédep | trén App TPBank 3,000 diém | 1 mady thuong | . [a0/khch
hang/thang
Téi da 1 1an/thang
Cong 1000 diém khi Khach hang
Ung tién mdt nhanh - | thuc hién thanh cong Ung Tién mat
iao dich dau tién tir | nhanh tir 5.000.000 VND trén A 2 ~ , 01 lan/khach
14 tghc‘ri diém trién khai | TPBank 1 1000 diém | 1 mé dy thuong hang/théng
chuong trinh
Téi da 1 1an/thang
5 | Mo sO tiét kiém gui | Cong 1000 diém khi Khach hang 1,000 didm | 1 mé dy thuong 01 lan/khach

gop

thuc hién thanh cong Mé sd tiét

hang/thang

4
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kiém giri gop tr 1.000.000 VND
trén App TPBank

Téi da 1 lan/thang

Cong 1000 diém khi Khich hang
thuc hién thanh cong Mo sb tiét
kiém dién tir tr 1.000.000 VND

01 1an/khach

16 Mo so tiét kiém dién tir trén App TPBank 1,000 diém 1 ma dy thudng hang/théng
Téi da 1 lan/thang
C A L 2,000
Hoan thién dinh danh | 9% rt]glnf-’nt ﬁ‘ﬁ% dﬁ?\zégﬁﬂg i didm/uot 2 lan/khach
17 théng tin khéach hang g tal may hoan thién 1 ma dy thuong | hang trong ca
tai may LiveBank Téi da 2 lan/khach hang/chuong | thong tin dinh chuong trinh
trinh danh
Téi da 10
; . e - g lan/khach
18 Nop tién tai may | Thuc hién giao dich ndp tién tr | 50 diém/giao | mi du thuén h;:ll/ /thiécn
LiveBank 50.000 VND tai may LiveBank dich ' g grthang
trong ca
chuong trinh
Mo the ATM hode the | 1o ihe ATM hodic thé thanh todn | . 000 ~ w L lan/khach
19 thanh toan quodc t¢ tai ube t6 14y neay tai mav LiveBank diém/thé m¢ | 1 ma dy thuéng | hang trong ca
méy LiveBank q y ngay tat may méi chuong trinh
KH méi (CIF méi) mo tai khoan .
KH méi (CIF m6i) m6 | 13 dau tai may LiveBank 5,000 1 1an/khach
20 tai khoan lan dau tai diém/khach | 1 ma du thuong | hang trong ca
may LiveBank Toi da 1 lan/khach hang/chuong hang chuong trinh

trinh

(*) Piém quy doi 1a diém Khach hang than thiét (KHTT): Quy dinh khach hang than thiét 4p dung cho
Khéch hang ca nhan tai TPBank

Quy dinh vé Piém Khach Hang Théan Thiét (KHTT)
a. Gia tri diém KHTT:

Diém KHTT c6 gia tri quy doi tién bang VND dé doi 1y cac hinh thirc qua ting, quyén loi hay wu dii

tuong duong trén hé thong TPBank.

Gia tri quy ddi chung cta diém KHTT la: 1 diém = 1VND

Dbi v6i cac qua ting, quyén loi, uu dai co ty 16 quy doi diém dic thu (d6i diém ddi tac) s& duoc quy dinh

theo cac chinh sach riéng va la mot ndi dung khong tach roi voi quy dinh nay.

b. Phan loai diém KHTT: Diém KHTT cta TPBank c6 2 loai:
biém Xet Hang: Tong s6 diém xet hang Khach Hang dugc tich Ity liy k& trong ky xét hang. Diém nay
dung dé phan hang Khach Hang Pho Thong.




- Diém Dbi Qua: hay con goi la diém kha dung, 1a sé diém con hiéu lyc. Diém nay Khach Hang c6 quyén
sir dung dé ddi cac vu dai/quyén loi trén Hé Thong Khach Hang Than Thiét ciia TPBank.
¢. Quy dinh vé sir dung Piém Khach Hang Than Thiét
- Nguyén tic st dung diém:
Diém hét han trudc s& duoc sir dung trude. Truong hop diém cé cung thoi diém hét han: diém tich liy
trudc s€ duoc st dung trudce.
- Céc hinh thirc sir dung diém duoc phép ap dung:

+ Diing diém doi qua tang hién vdt duoc niém yét gia tri diém trén kho qua. Khach hang ding sb diém tuong tmg
dé d6i 1y qua tang. Qua ting duoc ddi thanh cong s& hién thi tai Muc qua ting da doi trén tai khoan
eBank ctia Khach Hang va dugc TPBank van chuyén dén dia chi Khach hang dang ky véi TPBank trong
vong 45 ngay ké tir ngay két thuc Chuong trinh khuyén mai.

+ Diing diém doi qua ting Evoucher: Dung diém dé d6i Evoucher c6 tri gia bang tién mit dé ap dung thanh toan
céc dich vu tai TPBank trén App TPBank Mobile bao gom (nhung khong gidi han): Thanh toan héa don
dién, nudc, Thanh toan dién thoai hodc doi qua tang evoucher tai cac ddi tac TPBank hién thi trén App
TPBank

- TPBank quy dinh mot Khach Hang chi duogc sir dung diém tdi da nhu sau:

+ Khach Hang Phd Thong: Sir dung diém ti da 40.000.000 VND/thang

+ Khach Hang Cao Cép: Sir dung diém tdi da 100.000.000/thang
(Quy dinh tiéu chi Khéach hang cao cdp theo tieng thoi ky ciia TPBank)

Cac loai giao dich Thé hop 1¢/khong hop Ié:
a. Giao dich hgp I€: Giao dich thyc hién qua Thé: 1a cac giao dich mang muc dich ti€éu dung c4 nhan
(bao goém ca giao dich mua siam hang hoa va dich vu qua mang Internet) duoc xac dinh theo ngay
ghi nhan thanh céng vao hé théng TPBank.
b. Giao dich khong hop 1€

STT Cac loai giao dich Thé khong hop 1€ Ma nganh -
MCC

Giao dich thanh toan 13i/phi (Bao gom nhung khong gidi han 13i suat, phi
1 thuong nién thé, phi chdm thanh todn va céc loai phi khac do TPBank quy
dinh tai ting thoi ky)

2 Céc giao dich trén/lién quan dén Gmg dung QuickPay tai TPBank

3 Céc giao dich tra gop wu dai 1i suat dugc TPBank trién khai theo timg thoi ky

4 | Rattién mat dudi moi hinh thirc 6011

5 | Dich vu chuyén tién 4829, 6051
Céc giao dich lién quan dén hoat dong chuyén tién trén céc trang dién tir: bao 6012

6 gdm nhung khong gi6i han cac trang dién tir Skrill, Neteller, Paypal,
Moneypolo, KB, Revolut, PAYME, ENTROPAY ...

Céc giao dich khong hop 1€ tai vi dién tir duqc TPBank loai trir dua trén noi
dung giao dich co6 chira cac ky tu lién quan dén vi dién tu: '%QuickPay%"',
'%ZaloPay%', 'Y%oMomo%', 'YAirPay%’, '‘%AlePay%’, '‘%Vimo%', '%Mpos%’,

! '%Yolo%', '%Sacombank Pay%', '%VNPT Pay%', '%VTC Pay%!,
'%VNPay%', '%Payoo%’, '%Paypal%', '%Amazon Pay%', %Google Wallet%',
'Y%WePay%', '%AliPay%'
Quang cao Facebook/ Google 7311; 5968
9 Céc giao dich Thanh toan hoa don (dién, nudc, gas, truyén hinh Cab ...) 4900
10 | Céc giao dich Xang dau, Taxi 5541, 5542, 4121
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Céc giao dich truc lo1i, vi pham phap luat theo quy dinh ctia Phap luét va/hodc
TPBank quy dinh tai tirng thoi ky.

TPBank ¢ quyén bd sung va thay thé nhing giao dich khong hop 18 tuy theo
quy dinh tai tung thoi ky

Cac trang thai thé hop 1é:

Tai thoi diém TPBank thyc hién cong diém tir giao dich chi tiéu bang Theé, thé cua Khach hang duoc cong

diém phai & mot trong cac trang thai ghi nhan ¢ hé thong TPBank nhu sau:

CHSTO - VALID CARD: Thé da duoc kich hoat ) q
CHST6 — LOST CARD, CAPTURE: Thé khoa do bao mat (c6 thé mo khoa trén eBank)

Céc trang thai khac déu khong théa mén didu kién cong diém.
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MOT BAN MOI - QUA TOT KHONG NGUNG

R ban bé mé tai khoan TPBank dé cing chung vui va nhan qua khong giéi han nhé! Cac mirc thudng cta
chuong trinh:
Giai thuong nhan ngay:

e KH gidi thi¢u ban bé m¢ tai khoan TPBank thanh cong s€ dugc tang 30.000 VND cho ca KH va

nguoi dugce gioi thicu

e Nguoi duoc gi6i thiéu duoc ting thém 20.000 VND néu duy tri s§ du tai khoan tdi thiéu 30.000
VND trong mot thang. (Xét thuong tai 2 thang dau ké tir thang mé tai khoan, KH dat du diéu kién duy tri
tai thang nao s& dugc thudong & thang do.)
Giai thuong dua top “Cao thu ru ban méi”:

e 01 Giai Cao thii— Danh cho KH giéi thiéu dugc nhi¢u ban méi nhat trong thang: 3 triéu dong/ giai

e 05 Giai Trién vong — Danh cho Top 5 KH giéi thiéu duwoc nhiéu ban méi nhét trong thang: 1 tridu

dong/ giai
Céc diéu kién khac:

e Nguoi gi6i thiéu: La nhirg khach hang dang sir dung dich vu, san phim tai TPBank, guri link gi6i
thiéu dén ban bé, ngudi than tai App TPBank, ding ky tai khoan TPBank thanh cong trong thoi
gian dién ra chuong trinh.

e Nguoi duoc gioi thi¢u: La nhiing khach hang méi chua c6 App TPBank, dang ky tai khoan TPBank

e thanh cong thong qua link dugc gidi thiéu trong thoi gian dién ra chuong trinh.

Diéu kién mo tai khoan thanh cong: Nguoi dugce gioi thiéu dugce xac dinh mé tai khoan thanh cong khi KH
hoan thanh ding ky App TPBank va TPBank kiém tra thong tin dinh danh khach hang khong c6 dau hiéu
nghi ngo, gian lan.

Khong gidi han sé lugng Khach hang duoc gidi thiéu trén mdi Khach hang tham gia chwong trinh.

Tién thudong s& duoc chuyén truc tiép vao tai khoan TPBank ctia KH.

Diéu kién nhan giai dua Top:

Khach hang nhan giai la Khach hang c6 tr 50 lugt gidi thi¢u thanh cong trd 1én trong thang xét

dua top.

Déi véi giai thuong dua top, Néu ngudi gisi thidu co sd lugt dang ky tai khoan TPBank thanh cong

bang nhau, TPBank s& cin ctr trén thdi gian nguoi gidi thiéu hoan thanh sém hon dé xép hang.

Riéng vai giai doan thang 05, 06/2023: Giai dua top dugc xét tir 15/05 - 30/06/2023, cac thang

con lai két qua dua top duogc xét theo két qua moi ban bé ma tai khoan trong thang.

Danh sach khach hang théa mén diéu kién nhan thuéng ciia chwong trinh s& dugc thong bao trén

App Noti, Fanpage va Website.
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RU BAN NHAN TIEN - NHAN THUONG CA DOI

Khach hang giri link chuong trinh dé moi ngudi ban “ngii dong” chuyén tién cho minh qua app TPBank,
moi ngudi ban duoc moi thyc hién thir thach thanh cong KH duge ting 10.000 VND va ban “ngii dong”
duogc tang 10,000 VND.

KH “ngii dong” hop 1¢ 1a cac KH duoc hién thi trong danh sach “Ban ngii dong” ctia chuong trinh

- hién thi trén man hinh ¢mg dung TPBank ctia Khach hang.

Giao dich chuyén tién hop 1¢ 1a giao dich chuyén tién t6i cac tai khoan khac trong TPBank dau tién ma
“Ban ngu dong” thuc hién ké tir thoi diém trién khai chuong trinh.

Trong truong hop, mot KH “ngii dong” duoc moi chuyén tién boi nhiéu KH khac nhau, TPBank sé& cin cir
trén thoi gian thuc hién giao dich chuyén tién va trao thuong cho ngudi nhan tién cua GD duoc thuc hién
dau tién.

NHAN TIEN NHIEU - TRUNG QUA LON

Str dung tai khoan TPBank dé nhan tién, mé méi tai khoan Shop tai TPBank dé nhan ngay qua mdi tuén,
thang:
*Giai Tuan:

e Danh cho khach hang c6 giao dich nhan tién téi thiéu 50,000 VND/giao dich trd 1én trong mdi tuan.

e MGJi giao dich nhan tién vao tai khoan TPBank cua khach hang t6i thiéu 50,000 VND/giao dich,
khach hang s& nhan dugc 1 vé du thudng. Giao dich nhan tién phai 14 giao dich phai dugc g tir
tai khoan c6 ma s dinh danh khach hang trén hé théng TPBank (s6 CIF) khac véi tai khoan TPBank
cua khach hang, hoac tir ngan hang khac.

e Sau mdi phién quay thudng tudn, cac mi du thuong di du thuong s& khong duoc tich lity cho cac

e phién quay tuan sau do.

*@Giai Thang:

e Khach hang nhan dugc ma dy thudng thang khi théa man diéu kién:

e Tur giao dich thir 10 trong thang tbi thiéu 50,000 VND/ giao dich, khach hang s& nhan dugc 1 lugt
quay sd tring thuong. Pong thoi, giao dich phai dugc gui tir tai khoan c6 mé sé dinh danh khach
hang trén hé théng TPBank (sé CIF) khéac véi tai khoan TPBank cua khach hang. Ma giao dich
chinh 1a ma du thudng.

e Danh cho khach hang méi ¢6 tai khoan kinh doanh TPBank (c6 Shopname, dang ky st dung dich

e vumPos, Qsale,...). Mi sé dinh danh khach hang (sé CIF) chinh 12 ma du thudng.

e Sau mdi phién quay thudng thang, cac ma du thuéng da du thuéng sé khong duoc tich lity cho

e cac phién quay thang sau do.

Luu y:

Mdi khach hang c¢6 co hoi nhan nhiéu ma dy thudng trong ca chwong trinh

Khach hang méi c6 tai khoan kinh doanh TPBank da nhén dugc ma dy thuéng thang, dong thoi van nhan
dugc cac ma dy thuong Thang khi dat diéu kién co giao dich nhan tién thr 10 trong thang thdéa man diéu
kién d3 néu trén.



PIEU KHOAN AP DUNG CHUNG CHO CAC CHUONG TRINH

Khach hang dugc nhin khoan khuyén mai theo Thé 18 nay c6 thé phai ndp thué thu nhap khong thuong
xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat hién hanh.

TPBank c6 toan quyén tir chdi trao khoan khuyén mai cho bét ky khach hang nio ma cung cap thong
tin khong hop 18, khong rd rang, khong diy du hodc vi pham bat ky diéu khoan va diéu kién nao cua
Thé 1& chuong trinh.

Khach hang déng y tham gia chwong trinh nay dong nghia véi viéc khach hang dong ¥ cho TPBank sir
dung tén va hinh anh ctia khach hang tring giai cho muc dich quang cdo thuong mai.

Céc chuong trinh c6 thé két thic trudc thoi han khi hét ngan sach trién khai

Néu duoc khach hang tring thuong dong ¥, Ngan hang Thuong mai C6 phan Tién Phong s& st dung
tén va hinh anh cua khach hang trung thuong cho muc dich quang céo thuong mai.

TPBank xét thoi gian chi tiéu can ctr theo thoi gian giao dich thanh céng va cap nhét thanh cong vao
hé thdng thé ctia TPBank.

Giao dich truc tuyén la cac giao dich dugc thyuc hién trén cac website co chép nhan thanh toan thé
TPBank Visa/MasterCard/JCB hoic cac san pham Thé tin dung va ghi no qudc té khac do TPBank phét
hanh trong tirng thoi ky

Trong trudng hop Khach hang chi tiéu bang ngoai t&, S6 tién chi tiéu sau khi quy doi vé VND s& dugc
ding 1am co s tinh diém thuong (diém KHTT).

Viéc cong diém phu thuéc vao ma Merchant ID theo quy dinh cua T6 chirc thé do don vi chép nhén
thé (DVCNT- noi Quy khach thyuc hién giao dich) dang ky va ghi nhan trén hé thong ciia TPBank
Piém thuong (diém KHTT) khong duoc tich iy ddi voi cac giao dich Thé chua dugc ghi nhan, cac
giao dich thé bi huy, giao dich thé khong hop 1€. Trong truong hop giao dich Thé da dugc ghi nhan
nhung sau d6 dugc hoan tién mot ph::fln hodc toan by hoac TPBank xac dinh giao dich thé khong hop 1€
hodc giao dich thé /chi thé co dAu hiéu gian lan, rii ro, gia mao theo danh gia ctia TPBank, diém thudng
(diém KHTT) s& bi giam twong (mg dbi sd tién dugc hoan. Truong hop diém ctua Khach hang tai thoi
diém giam khong du Hé théng s& ghi nhan bang diém trir, khau trir tiép vao cac thang sau, bao gdm céc
khoan hoan thué déi véi giao dich mua sim & nudc ngoai. Piém thuong (diém KHTT) duoc tich luy tir
viéc chi tiéu cua tat ca cac the TPBank ma Khach hang dang s hiru (Bao gdm ca thé chinh va thé phu)
va duoc ty dong chuyén vao Tong diém KHTT tich luy ghi nhan theo ma sé Khach hang Chu thé chinh
(CIF).

TPBank c6 quyén yéu cau chu thé cung cap cac hoa don giao dich (hda don mua hang va hoa don thanh
toan thé tai cac DPVCNT) va cac ching tir Khac dé 1am cin cir xét duyét cac giao dich chi tiéu hop 1¢.
TPBank c6 quyén Khong tra thuong cho Khach hang trong truong hop Khach hang khéng cung cap
hodc cung cap Khong diy du cac chimg tir lién quan trudc thoi gian quy dinh hodc mi hoa don giao
dich ctia Khach hang Khong thoa man cac quy dinh cta Thé 1é chuong trinh.

Céc giao dich bi huy, c6 tranh chap hodc duoc hoan lai s& bi trir ra khoi didu kién xét chi tiéu

Diém thuong (diém KHTT) tich lily trong chwong trinh c¢6 thoi han hiéu luc trong vong 04 thang ké tir
ngay diém thuong (diém KHTT) tich lity thanh cong va s& ty dong mét hidu lyc s6 diém cong sau thoi
han nay.

Truong hop khach hang hiyy thé: Néu Khach hang c6 Thé chinh khac dang hoat dong tai TPBank: T4t
ca diém thuong (diém KHTT) tich luy van duoc duy tri cho thé dang hoat dong va khong quéa ngay két
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thiic chuong trinh. Néu khach hang khéng con thé chinh nao khéc tai TPBank: tat ca diém thuong (diém
KHTT) tich luy s& tw dong mat hiéu lyc sau 30 ngay ké tir thoi diém huy thé va khong qua ngay két
thic chuong trinh

e  Cac thu tuc phat hanh thé, biéu phi, diéu Khoan va diéu kién tiéu chuin cia Thé van dugc ap dung ddi
véi cac khach hang theo quy dinh hién hanh ctia TPBank.

e Trén cing mot giao dich, khach hang s& duoc cong 1 1an theo co ché diém thudng (diém KHTT) chuong
trinh khuyén mai vé diém thuong (diém KHTT) Loyalty c6 gié tri cao nhat tai cing mot thoi diém.

e Co ché dbi qua dugc tudn theo quy dinh chung cia Chwong trinh Khach hang than thiét tai TPBank
theo ting thoi ky.

e TPBank s& khong chiu bat ky trach nhiém cho bét ky khiéu nai, ton that, thiét hai, chi phi ma bat ky ca
nhan nao ganh chiu dudi bat ky hinh thirc ndo ngoai cac van dé lién quan dén wu dii theo Quy dinh
nay.

e Trong trudng hop xay ra tranh chap lién quan dén chwong trinh nay, tranh chap s& duoc giai quyét theo
thoa thuén gitta TPBank va khach hang, phu hop véi quy dinh cta phap luat.

e Ngén hang Thuong mai C6 phan Tién Phong (TPBank), nhiing cong ty lién két cia TPBank, giam déc,
nhan vién va ngudi dai dién tuong img ciia TPBank va nhitng cong ty lién két nay s& khong chiu trach
nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhing t6n that c6
nguyén nhan khéac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hoic do
viéc tiép nhan hodc sir dung qua ting ngoai trir nhitng trach nhiém duoc ludt phap quy dinh.

e Thoi han dé TPBank tiép nhan va giai quyét thic méc, khiéu nai ctia khach hang vé két quéa ciia chuong
trinh wu ddi mudn nhit 14 45 ngay ké tir thong bao két qua. Moi thic mac, khiéu nai sau thoi gian néu
trén s& khong duoc giai quyét.

e Moi thic méic vé chuong trinh lién hé Hotline 1900 6036 hodc 1900 58 58 85.
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